Microsoft
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How to enroll Desktops/Laptop devices into Microsoft Intune:

1. If you are using Windows 8.1 Desktops/Laptops click on: Enroll Windows 8.1 devices
2. If you are using Windows 10 Desktops/Laptops click on: How to find your Windows 10
Version

3. If you are using MAC OS click on: Enroll your macOS Device




Enroll your Windows 8.1

1. On your desktop search for PC Settings and select PC setttings :

Search

Everywhere -

pc setting ﬂ

Q PC settings

Back up PC

Choose If settings are synced on
this PC

Sync your browser settings on this

2. Click on Network then click on Workplace.
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Workplace join
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Join

Turn on device management

Turn on

3. Enter the username issued to you by the County of Los Angeles for the User ID
(UserID should be in the form of an email address: c123456@ph.lacounty.gov), if
required, and then tap Join.



4. Enter the password for the account that was issued to you by the County of Los
Angeles.

(© Connecting to LA County ISD

LA County ISD

Sign in with your organizational account

‘ cd4141 4‘I|@ph.Iaccrunt),r.gc:\.r

Sign in using an X.509 certificate

5. If the Turn on device management section is not available, skip this step and
step 6. If Turn on device management section is available tap Turn on.
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6. In the Allow apps and services from IT admin dialog box, check the | agree box,
and then tap Turn on.

Allow apps and services from IT admin

Some workplaces have policies, certificates, and apps that help you connect your PC to
business info.

kplace might apply settings, collect info, and install or
s and data. Talk with your [T admin to learmn more about

| agree

7. To verify that your device has successfully enrolled go to PC settings ->Network -
>Workplace and you should see the user ID section filled in with username issued
to you by the County of Los Angeles, see below.

Network User ID
®

Enter your user |D to get workplace access or tum on device management

Connections jarredondo@ph.lacounty.gov

Proxy

Workplace join

HomeGroup

This device has joined your workplace network

Leave
Workplace




Windows 10 Version (How to find windows version)

To enroll your Windows 10 device, you must know the version of Windows 10 that you
are running, version 1511 and lower, or 1607 and higher. There are two different set of
instructions based on the version.

1. Go to Start.
2. Type the phrase "about your PC" into the search bar, then select About your PC.
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3. Inyour Settings, you will see a list of information about the version of Windows
10 that is installed on your PC. Within this list, locate the Version.
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4. If your version is 1607 or higher click on: 1607 or higher.
5. If your version is 1511 or less click on: 1511 or less.




If your Windows 10 version is 1607 or higher

1. In the search type Settings and click on settings.
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2. Select Accounts, then select Access work or school. Click on connect on the
screen detailed below.

| kbt ol Connect to work or school

s Home Get #00ess 10 resources like email apps, and the network.
Connecting means your work of school might contral some
Things on this device. such as which SeTHings you can change. For
specific info about this, ask them.
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= Your info
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Sign-in options
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Symc your settings
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3. Enter the username issued to you by the County of Los Angeles for the User ID (UserID
should be in the form of an email address: c123456@ph.lacounty.gov), and then

select Next.
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4. Sign in to Intune with the password issued to you by the County of Los Angeles

| Connacting to & bervace

@ Home

Microsoft Intune

Wark or school or personal Microsal account

A5 Your info
3 Ernail & app sccounts

%, Sign-in options

Keep me sgned in

R, Farily & other peophe

o Sync your settings

B Microsoft

You'll see a message indicating that your company or school is registering your
device.

5. When you see the You're all set! screen, select Close. You're done.



You're all set!
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6. If you want to ensure that you have successfully enrolled your device with Intune,
In the Connect to work or school window you should see the account that the
County of Los Angeles issued you listed.

Settings = O ot

£ Home Connect to work or school

Get access to resources like email, apps, and the network.
Connecting means your work or school might control some
things on this device, such as which settings you can change. For
specific info about this, ask them.

| Find a setting .

Accounts

A= Yourinfo
Connect
+

= Email & app accounts
.. Work or school account _
Sign-in options . grico@ph.lacounty.gov

I B3 Access work or school .
Related settings

A, Family & other people
Add or remove a provisioning package

Q

Sync your settings Export your management log files

Set up an account for taking tests

Enroll only in device management




If your Windows 10 version is 1511 or less

1. Go to Start.
o Ifyou are on a Windows 10 Desktop/Laptop device, go to the Start menu.

2. Open the Windows Settings app by searching for "settings" in the search bar.
3. Select Accounts.

SETTINGS Findd & setieg i

jm| g © Z 2

Sysem Ddces ebwork S Inbermed ACcounts
Ditsplary, notifhcationn, Bluetnoih, printen Wt-Fy, alplane mocde, Batioground, kock WoLN aCoouEl, BT
IO, PO MR Wil g, colors sedtings, worle, olher
e

e < - )
Prvacy

Themwe & language Ease of Access Update: & socurity
Speeh, regecn, date hearrabor, muagnifier Locaiion, camera Weradown Ulpclade
Fgh conbrast mCovery, backup

4. Select Your account.

| &  Settings = o =
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Local Account
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Windows is better when your settings and files automatically symc.
Familly & other users Use a Microsoft account to easily get all your stuff on all your
devices.

Sign in with a Microsolft acoount instead

Synic your settings

Your picture




5. Select Add a work or school account.

| & Seming - o x |

0%  ACCOUNTS
Sign-in options

Worlc access

Family & other users

Syhic your settings

Create your picture

Q

Other accounts you use

Add a wourk or scheool sCoownt

6. Sign in with the username and password issued to you by the County of Los Angeles for
the User ID (UserID should be in the form of an email address: c123456@ph.lacounty.gov).

x|

|

Let's get you signed in

Work or school account

I SOOI S e X I e OOy ]

Password

I forgot my password
‘Which account should | use?

Sign in with the username and password you use with Office 365 (or other business
senvices from Microsoft).

Privacy staterment




Enroll your macOS device in Intune

To enroll your MAC OS to Microsoft Intune open an internet browser, Google Chrome or Firefox. Go
to URL https://login.microsoftonline.com/ and follow the instructions below.

1. Log into the Company Portal website with the account issued to you by the County of Los
Angeles.
2. After logging in, click on the Menu in the top left corner of the page and select My Devices.

@ safari Fle Edit View History Bookmarks Window  Help

®0® Sl ] & portal.fei.ams

Contoso

Home All Apps

We can't show you any apps

No apps are currently available for your device. Your IT
administrator may have made important resources, like your
email and documents, only available to devices that have been
enrolled into management. You can enroll your device by going
to My Devices page.

My Devices

4. On the My Devices page, you will either see a list of enrolled devices or simply a banner. This
depends on if you already have a device enrolled, macOS or otherwise. To enroll a device
that is not listed, select the banner that says If your device is listed, tap here to identify it.
You can also tap here to enroll your device if it is not listed. If you don't have any
enrolled devices, the banner will read You don't have any devices enrolled. Enroll this one
by tapping here.


https://login.microsoftonline.com/
https://github.com/MicrosoftDocs/IntuneDocs/blob/master/intune-user-help/media/macOS_enroll_001_landing_page.png

@ Safari Fle Edit View History Bookmarks Window Help

280 <|> il & portal.fei.ams

Contoso

Home Categories

My Devices

D Device_2

If your device is listed, tap here to identify it. You can also tap here to enroll y:
device if it's not listed.

5. A popup window will appear with a brief explanation of why you are going to Identify or
enroll this device. Review this, then click Enroll to proceed.


https://github.com/MicrosoftDocs/IntuneDocs/blob/master/intune-user-help/media/macOS_enroll_002_tap_here_banner.png

@ Safari File Edit View History Bookmarks Window Help

| NON <] > _Ei:l_ | & portal.fei.ams

Which device is this?

Right now, your device is either not managed enrolled, or the

Company Portal can't figure out which managed enrolled device
Iis.

Identifying or enrclling your device will let you install the right
apps which require enrollment on the right device. Some apps
do not require enrollment and can be installed on any device.
Note that enrolling your device allows your IT administrator to
manage some of its settings to keep corporate data secure.

If you've just enrolled this device, it might take a few minutes for
it to show up in the Company Portal.

6. A second popup window will appear with a brief explanation of what will happen when you
Enroll this device. Review this, then click Install to proceed.


https://github.com/MicrosoftDocs/IntuneDocs/blob/master/intune-user-help/media/macOS_enroll_003_IDenroll_popup.png

@ Safari  File Edit View History Bookmarks Window Help
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Enroll this device

To enroll this device you must install 2 management profile.

After installing the profile your IT administrator might be able t
enforce security policies on your device.
Learn more about Microsoft Intune,

MNote: You must have administrator permissions on this comput

install this profile. View system requirements.

7. System Preferences will open, and ask you if you want to Install “Management Profile"?
Click Install to proceed, or get more details by clicking Show Profile.


https://github.com/MicrosoftDocs/IntuneDocs/blob/master/intune-user-help/media/macOS_enroll_004_enroll_popup.png

‘ System Preferences Edit  View Window  Help

4 5| @ portal.feiamsualds02...

Install "Management Profile"?

This device profile will configure your Mac for the following: Device enroliment

Show Profile Cancel Install

Mo profiles installed

8. A macOS popup window will appear. Confirm that you want to make changes by providing
your computer's User Name and Password (this username and password is the account that
has administrative privelages to the MAC), then clicking OK. This will install the management
profile onto your Mac.


https://github.com/MicrosoftDocs/IntuneDocs/blob/master/intune-user-help/media/macOS_enroll_005_sysprefs_mgmt_profile.png
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Profiles wants to make changes.

m Enter your password to aliow this. | -
Instai

User Name:  admin

Mo profiles P f- |

ancel | QT

9. You may see some additional messages from your Mac with more details about the profile,
or whether you're sure that you want to Install. Click Continue and Install through these to
proceed. Once the installation finishes, you will be able to view your newly-installed
Management Profile in the list of Device Profiles.


https://github.com/MicrosoftDocs/IntuneDocs/blob/master/intune-user-help/media/macOS_enroll_006_sysprefs_admin_login.png
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Device Profiles

Management Profile

@ Management Profile
2 settings

Microsoft Verified

Description  Install this profile to get access to your
company apps
Signed  105ProfileSigning.manage.microsoft.com
Installed Nov 16, 2016, 4:27 PM
Settings  Mobile Device Management
SCEP Enrollment Request
c713258-1920-4dc4-9774-da>356fe4cBb
DETAILS
Mobile Device Management

Some profiles may say that they're Unverified; as long as they're from your company, this is normal.


https://github.com/MicrosoftDocs/IntuneDocs/blob/master/intune-user-help/media/macOS_enroll_007_sysprefs_installed_profile.png
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