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Communication Release 

4/7/2023 

 
SAPC Rates Matrix 

 
SAPC is excited to share a DRAFT of DPH-SAPC’s Substance Use Disorder Treatment (SUD) Reimbursement Rates for Fiscal Year (FY) 
2023-2024 and a DRAFT Rates Matrix with its substance use disorder (SUD) network.  The Rates Matrix has been released for public 
comment to allow provider agencies an opportunity to review and provide suggestions and/or comments prior to finalization and 
official release.   

The SUD treatment reimbursement rates were designed to allow providers to make needed investments in SUD treatment services and 
to make the necessary investments to transition to value- and outcome-based care.  

The DRAFT Rates Matrix also reflects the payment reform changes under the California Advancing and Innovating Medi-Cal (CalAIM) 
Initiative that will take effect on July 1, 2023.  

These include the following: 

• Practitioner-level rates for Outpatient and Intensive Outpatient services. 
• Tiered rates based on a provider’s DPH-SAPC-contracted and utilized levels of care (SAPC will notify agencies of their Tier). 

Additionally, DPH-SAPC has incorporated many of the providers’ design recommendations and input into the DRAFT Rates Matrix, 
including: 

• A sortable and searchable excel file. 
• One-stop-shop Rates Matrix that contains rates, standards, billing rules, and other needed information in a single 

document. 

The DRAFT SUD Reimbursement Rates for FY 2023-2024 and DRAFT Rates Matrix, contains more detailed information regarding the 
rate. 

Please review and submit any questions, suggestions, and/or comments to SAPC-Finance@ph.lacounty.gov by April 11, 2023.  SAPC 
will review and make appropriate revision(s) prior to the final release. 

 

KPI 101: Introduction to the Dashboards Training  
SAPC is holding a one-hour introductory session on KPI. This training is geared toward new or novice users who would like to 
understand the fundamentals of KPI such as how data populates and how to navigate within the dashboards. As KPI licenses are 
limited, this training can provide agencies with guidance as to who may be appropriate representatives for their agency. 

Analysis of data will NOT be covered in this training, but previous trainings on this are available in Sage-ProviderConnect: Main Menu > 
Documentation > Help > Sage Training and Other Materials   

  

Training and Registration Details: 

https://content.govdelivery.com/attachments/CALACOUNTY/2023/03/29/file_attachments/2451131/DRAFTRates%20and%20Standards%20Matrix%20FY%2023-24%20_03.29.2023.xlsx
mailto:SAPC-Finance@ph.lacounty.gov
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• Registration Link: Click Here  
• Title: KPI 101: An Introduction to the Dashboards     
• Date: Thursday April 13, 2023              
• Time: 1:00pm to 2:00pm 
• Trainer: Esther Orellana, Ph.D. 

Platform: Teams Meeting 
 

KPI Office Hours 

SAPC is excited to announce the introduction of KPI Office Hours via Microsoft Teams Meeting. These will be one-hour drop-in sessions 
where KPI users can ask questions regarding Sheets, analysis, data discrepancies, and suggestions for KPI enhancements. Office hours 
will initially be held weekly and based on attendance and feedback the cadence may be adjusted. The links for the meetings are 
available on the SAPC Training & Events Calendar. No registration is required.  

Session Dates: 
− Friday April 14, 2023, from 9am – 10am 
− Friday April 21, 2023, from 9am – 10am 
− Friday April 28, 2023, from 9am – 10am 

 
 

 

https://teams.microsoft.com/registration/SHJZBzjqG0WKvqY47dusgQ,pu2GdTV4SkihHyW0geVj4g,1w-D1EtTTEWAyTG6iaXqUg,eE2Mroek60SnNYmXd1v6GQ,42njoYR7IUq-g0oFO3CPzw,YHpXJ94320uxQ8fXFH_nTg?mode=read&tenantId=07597248-ea38-451b-8abe-a638eddbac81&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=&webinarRing=gcc
http://publichealth.lacounty.gov/phcommon/public/cal/index.cfm?unit=sapc&prog=pho&ou=ph&cal_id=24
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