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Welcome to the 7th Annual QI Summit



QI Summit’s participants



QI Project: Improving the Proposal Receipt & Review Process
[Contracts and Grants Division]
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QI Project: Introduction to Quality Improvement Training Campaign
[Division of HIV and STD Programs]



QI Project: Improving Access to Lab Results for Patients
[Curtis Tucker Public Health Center Continuous Improvement Team] 
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Q & A



Program with the highest percent of Customers, who stated that they were satisfied with services 
received = 94.4% [Organizational Development & Training and Community Services – SPA 5 & 6]



Program with the highest % of Performance Measures that are “Improved” or 
“Met the Target = 87%  [Environmental Health]



Program with the Most Collaborative QI Project
[Community Services – SPA 3 & 4]



Program with the best QI Project
[Curtis Tucker Public Health Center]
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