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A Look back at Anno 2018

1. Program with the highest Percent of Customers that 

“Strongly Agreed” that they were satisfied with services 

received

2. Program with the highest % of  Performance Measures 

that are “Improved” or “Met the Target”

3. Program with the most Collaborative Project

4. Program with the Best QI Project- Oscar statue



Trying hard is NOT good 

enough! You have to 

focus on Results-based 

Accountability as well!

Remember the PIA Founding Father???



Program with the highest percent of customers 

whose overall satisfaction rating was “strongly 

agree” (9 or 10 on a 1-10 scale)

We have a tie with 94.4%

Organizational Development & Training

Community Services – SPA 5 & 6



Program with the highest percent of Public 

Health Measures that are “Some 

Improvement” and “Met the Target”

Environmental Health

87%!



Program with the Most Collaborative

QI Project



Program with the best QI Project



Best QI Project Judging Criteria

8

1.Uses > 2 QI tools

2.Collaborative (Team includes members from other units/programs)

3.Sustainability addressed (how improvements will be maintained)

4.Innovative (“outside-of-the-box” strategies)

Scoring: Each criterion is 20 points if fully met; 10 points if 

partially met; and 0 points if not met.



Curtis Tucker Public Health Center



Thank you very much for your support and 

collaboration over the last 13 years. 

And now it is time for the closing remarks from 

our Director, Dr. Barbara Ferrer.


