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HIPAA Comprehensive
Self-Assessment Quiz-Privacy

3. If an employee sees a FAX with patients information lying on
a counter top, what should the employee do?

A. Read it to see if there is anything interesting in it

B. Throw it in a wastebasket since apparently it wasn’t
important

C. Read the name of the person it was sent to — without
reading the rest of it — and deliver it to that person.

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

4. Discussing a patient's condition over the phone or
in an open area of the care setting, with the
patients, family, or another provider is allowed as
long as reasonable effort are made to protect the
patient's privacy — such as using lowered vices or
talking in an area apart from other people.

Self-Assessment Quiz-Privacy

5. Patients have a right to access, inspect and
copy their medical records except for some
information like psychotherapy notes.

A, True
B. False

& Guiciin

A. True
D. None of the above
B. False
& Gaiicin & Guiciain
HIPAA Comprchensive HIPAA Comprehensive

Self-Assessment Quiz-Privacy

6. The Electronic Security Rule requires covered entities to do
which of the following?

A. Protect the integrity, confidentiality and availability
of paper documentation.

B. Stop all electronic bank transactions

C. Convert all protected health information on paper to
electronic PHI

D. Protect the integrity, confidentiality and availability of
the electronic protected health information they
collect, maintain, use or transmit

- W rniciiain

HIPAA Comprehensive
Self-Assessment Quiz-Privacy
7. Part of the HIPA A Security Rule requires that
access to COmpUtﬁTS or COTTI]JUTCI' systems

containing electronic protected health information
must be:

A. Restricted to authorize users
B. Available only in located rooms
C. Whenever space allows

D. Freely available to everyone

— £ Ceinee

HIPAA Comprehensive
Self-Assessment Quiz-Privacy
8. Physical safeguards requirements of the Security -
Standards include protection of a covered entity’s:
A. Electronic information systems

B. Building and equipment related to electronic
information systems

C. Patients
D. aand b above

E. a, b, and ¢ above

& i
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HIPAA Comprehensive
Self-Assessment Quiz-Security

9. Verification of the identity of the person or entity
seeking access to electronic protected information
must be obtained.

A. True
B. False

£ v

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

10. Which government agency is accountable for
oversight of the HIPAA Security Rule?

A. The Office for Civil Rights (OCR)
B. The National Institute of Heath (NTH)

C. The Center for Medicare and Medicaid
Services (CMS)

D. None of the above

& Ghiiciain

HIPAA Comprehensive
Self-Assessment Quiz-Security

11. Both civil and criminal penalties can apply
to workers and not just organizations.

A. True
B. False

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

12. Employee can maintained electronic security by:

A. Logging off the network terminal whenever
leaving the computer station

B. Sharing password with co-workers
C. Posting passwords in common areas

D. Accessing information on the computer
network for co-workers

. £ G

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

13. Which is an example of wrongfully using or disclosing protected health
information.

A, A life insurance company using it to deny life or disability
coverage

Employer using it as the reason for hiring or firing a person
Nosy neighbors who want to gossip about the person
Giving it to a reporter without the patients authorization
All the above

moo0op

£ =i

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

14. All people in a provider’s workforce-
regardless of their duties or job description have
a responsibility to protect patient health
information

A. True
B. False

© 2009 LAC DPH Public Health Nursing
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HIPAA Comprehensive
Self-Assessment Quiz-Privacy
15. The term “protected health information™ includes
which of the following?
A. Medical Records
B. Insurance claim information
C. Payment information
D. All the above
E. None of the above

- hiiciisain

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

16. Protected health information may only be
used for purpose of treatment, payment, and
healthcare operations.

A. True
B. False

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

17. Which of the following is true of addressable specification?

A, Tfthe specification is reasonable and appropriate for the
organization, it must be implemented.

B. If the specification is unreasonable — but the standard
cannot be met without some safeguarding mechanism —
then another mechanism must be implemented that
meets the standards

C. Ifthe specification is not reasonable or appropriate for its
unique setting, the standards is met by documenting the
Teasons.

D. Addressable standards are always optional and do not
have to be met

L E ahandcabove E Giviin

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

18. When the Security Rule indicates that an implementation specification is
required, it means that 7

A, The organization must address it only if it applies

B. The organization must explain why it was not addressed and then will
be cxcused from addressing it.

C. The specification must be implemented and cannot be determined 1o be
unreasonable or inappropriate for the organization.

D. Nong of the above

& oo

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

19. Physical safeguard measures include
protection from natural or environmental
hazards and authorization intrusion.

A, True
B. False

HIPAA Comprehensive
Self-Assessment Quiz-Privacy

20. An organization’s notice to patients on its privacy practices
(Notice of Privacy Practice) must include:

A. Information on how to file complaints with the organization or
with the
Department of Health and Human Services

B. Identification of a contact person who can provide additional
information
C. A description of how the organization will notify patients if its
practices
change
D. All the above .
— & Craicicin
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DHS HIPAA Privacy Policies and
Procedures

All DHS Policies and Procedures can be found at the
following websites:

DHS Intranct website: www.ladhs.org
For more information on Department of Public Health:
www. lapublichealth.org

e B i

Conclusion
This concludes the HIPAA Module.

Please give your test sheets to your instructor. Instructors, give
your test to the Student Liaison. Student Liaisons will give
Instructors the answers so they can grade the student tests.
Students who do not receive a passing score of 80% must repeat
the test. You can only miss 4 questions 1o pass.

If you have any questions, please direct them to your Student
Liaison

© to Los Angeles County Dy of Public Health!
We wish you a fulfilling and rewarding rotation with us.

T (Griicicain
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HIPAA COMPREHENSIVE PRIVACY AND SECURITY TRAINING ASSESSMENT

TEST SHEET
Please PRINT Name (Last Name, First): Semester/Quarter & Year Assigned Health Center/Program
School Name: Instructor Name:

Instructions: Circle the letter for the answer you think is most correct:

3.a b ¢ d
4, a b
5. a b

10.a b ¢ d
11.a b

122a b ¢ d
13.a b ¢ d e
l4.a b

15.a b ¢ d e
16.a b

17.a b ¢ d e
18.a b ¢ d
19.a b

200a b c d

My signature indicates | reviewed the HIPAA Comprehensive Privacy and Security Self-study Guide and agree to comply with
the HIPAA regulations.

Student Signature Date

*Students, give form to instructor. Instructor, collect, correct & fax all forms to Nursing Administration: 241 N. Figueroa St.
Rm 347, Los Angeles, CA 90012. Thank you!!

© 2009 LAC DPH Public Health Nursing D-3
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Public Health Nurses
Self-Directed Learning Module
for Mentors

Nursing Administration - Education
and Professional Development Unit

— £ i
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Description

This Self Learning Module is a basic tool to prepare
public health nurses (PHNs) to assume the role of
mentor, and to assist in developing skills to facilitate
learning while demonstrating a sound knowledge of
Public Health Nursing practice.

SR & Geine

Section | Topics
* Introduction
* Instructional Objectives
* Goal

* Pre-test

L i

Instructions

* Before beginning this module, review the
directions and objectives, then complete the
pre-test.

*+ Proceed through the text and reflect on information
presented.

* Take the post-test and complete the evaluation form.

* Review Orientation to Public Health Nursing
PowerPoint presentation.

@ ( Paic lieaitn
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Course Objectives

Upon completion of this module, the learner will
be able to:

« Identify ethical responsibility of nurses to mentor.
* Understand the rights of the mentor and mentee.

+ Identify primary roles of a mentor.

Course Objectives (cont)

« Identify different learning styles.

* Assess personal skills, attitudes and abilities.
+ Develop skills to enhance mentor role.

+ [dentify tools needed to assist with mentoring.
* Understand the importance of mentoring.

EEEm— £ Geinen

Goal of Module

To provide Department of Public
Health PHNSs with a tool that allows
them to successfully incorporate their
knowledge and skills into mentorship
for nursing students and new
employees.

Pre-test

* Please take five minutes and complete the

Section Il

Understanding the
Need for mentoring

pre-test.
e @ (T icaim
Section Il Topics
* Reflection
+ Definitions

Rights and responsibilities of mentor and mentee

Examples of an effective mentor
— Skills, knowledge and attitudes

£ i
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Nursing Humor
Nurstoons b Ca Ebig

FERE COMES A NURSING STUCENT
AND IT LOCAS LIE SHE WanT§
TO ASK A GUESTION
EVERTONE ALT LIKE YOU CANT
SEE ORHEAR HER

Thoughts About Mentoring

T want to be a mentor because...
I can offer a mentee...

T don’t think I will be a good mentor
because...

I can improve as a mentor by...

Definitions

Orientation - The process by which new
employees or students are introduced to the
philosophy, goals, policies, procedures, position
expectations, physical facilities, and special
services of a particular work setting.

Reflection:

The BEST
As a student, my mentor | ever
worst experience (—~  had......

with a mentor

The most
rewarding

Definitions

+ Mentor - An identified, experienced practitioner
who provides transitional role support and
learning experiences within a collegial
relationship (with a mentee) while continuing to
perform some or all of the other responsibilities of

his/her position.
S LA i Fubhe ek sk e @ (G;I'l‘e-ﬁ
Definitions

« Mentee - A student or new employee who is
participating in a nursing clinical rotation.

« Competency - The integration of knowledge,
attitudes, and skills necessary to function in a
specific role and work setting.

L i

© 2009 LAC DPH- Public Health Nursing
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Definitions

+ Mentoring - An instructional role in which a health
science professional is paired with a learner for a
specific time period in order to orient the learner
and assist and support learning experiences.

B G

Definition

+ Competency Assessment - The review and
documentation of an individual’s demonstrated
ability to achieve the expectations stated in his or her
student learning objectives.

8 Guicizia

Rights and Responsibilities

* Do mentors and mentees have rights and
responsibilities?

+ If so, can you name a few?

Mentor’s Rights

* The mentor should have:
— A clear definition of his/her job.

— A structured program to prepare the mentor for
the role.

— Access to evaluation tools that are valid
and reliable.

Rights and Responsibilities

* When the mentor is assigned a mentee, it will be
important to establish guidelines.

* Each person must be aware of their rights and
responsibilities in this relationship.

* The following slides will review these
rights and responsibilities.

& s

Mentor’s Rights

— A description of the mentor’s responsibilities in
relation to others who are involved in the rotation.

— Understanding of expected outcomes for the rotation.

— A facility support system that helps the mentor enact
the role.

& G

© 2009 LAC DPH- Public Health Nursing
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Mentor’s Rights

— A measurement of the mentor’s performance
expectation.

— Resources to assist in your role as a mentor.

£ o

Mentee’s Rights

+ The mentee should have:

~ Information on what is expected in the specific
assignment.

— Recommendations on how to interact with the
mentor.

— An opportunity to evaluate the effectiveness of the
mentorship experience

B Gicizin

Mentee’s Rights
— A clear explanation of what is expected at the end
of the mentorship.

— Instructions on where to locate various resources
within the unit, department, and institution.

EEEE—— £ CGeince

Mentor’s Responsibilities

» Perform

* Facilitate
* Assist

* Work

* Implement

* Evaluate

Mentee’s Responsibilities

" . Iden.tlfy
* Participate
>~ + Utilize
* Ask questions
* Report

* Evaluate

Take A Minute and Think

Can you list the qualities of an effective mentor
under each of the following headings?

* Skills * Knowledge * Attitude

© 2009 LAC DPH- Public Health Nursing
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Effective Mentors Skills Include:

* Client care * Work organization
+ Communication * Problem-solving
* Use of equipment *+ Decision-making
* Use of resources « Priority-setting

* Interpersonal relations + Delegation

& Guicicin

Attitude of Mentor

* Respectful * Dependable
* Realistic + Supportive
+ Patient + Constructive
* Open-minded * Mature

» Sense of humor

Section lll Topics

* Role of the mentor
— Role Model
= Attributes of a Role Model

& e

Knowledge of the Mentor Includes:

« Practice standards and policies & procedures.
* Unit or department routines.

* Documentation procedures.

* mentee’s learning objectives.

+ Available resources, including team members.

+ Principles of teaching and learning.

Sample Mentor’s Attitude

Nurstoons _ by Cart

T8 hath DT YoU

THAT TS 10

W T REENCD

I % MOANT Wiey €7 FARLEY
OEvous Yk | g wiind
Ao Tear | STOUAE wE
L MR T

Attitude towards new students
Nurstoohs

OK, T ACRTHEN PANENT
(N 501 NEES GO CYTELYUNTL.
CLEM, AND TRE PATENT M

[
Used with permission of Cerl Elbing
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Roles of the Mentor

The mentor functions in 4 Primary Roles:

ROLE MODELING

'

Role Modeling

Role modeling
— A process in which an individual identifies with
and assumes the values and behaviors of another
person.
— Ultimately, this process results in behavior
modification that is usually permanent.

S T Crien

1. Role model
2. Educator
3. Facilitator
4. Evaluator
Role Model
Role Model
— An individual who exemplifies, through their
behavior, how a specific role is to be enacted.
B Gaicisn
Attributes a Role Model
Possesses
* Clarity

+ Consistency

* Communicativeness

Proficiency

Positive Attitude

* Politeness

Clarity

+ The ability to effectively communicate thoughts,
instructions, and directions, resulting in a

.- ?
positive outcome. \ é\j’?—ﬁ s
« Make sure that the mentee has a —Ty'ﬂ‘:"
clear understanding of what they are
be instructed to do and why.
@5 ((“rim"m

© 2009 LAC DPH- Public Health Nursing
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Clarity

Nurstoons

v, T AND DG
CAEATAL TIRE AND
N AT, AF0
LAY FOR 6 WS,

Consistency: Evaluation Tools

» Used to ensure that all mentors and mentees know
what is expected.

* Provides standardization to learning experience.

Consistency

+ Based on evidence-based practices
— Practices or interventions based on research

* Practice according to Public Health Nursing Standards.

+ Avoid being “wishy-washy”.

Student Evaluation Tool

LA Courty Public Hea¥h Nunisg
‘Student M

Stodent Teiversity: _ PR
T

In Gien - - - -

Sample of New Employee Skills Check List

TORIC KNOMLEDOE Gren | SHALS WVENTORY Gven Retrred
INVENTOR? [ [ v R R A
bl sww ixw saw
I Owtrvew of | Docoteed Fe Badire Fased on Oxees,
LAC, PH, of Loa Argeias Courty. eiites SPA
Office of interrs of Sarvce
Burging  |Flarrig dress PAs)
¥ an ol Vetalies ard
onsand witn Ptic sorapr ety loloas
Fiea ¥, e cf Soral cran o
Norsrg
o Taes b iTporarce
Procedues | cf cepartoectal pices s 13 rater 12 pocs
ard procesres
e T
\a8ge of poices a~d 0 procedua s v / /
rocesses rec
Sxes e Inporancse =
Fights of Palert '3 Bl of Buil of Fighis inl:
Figs v
oy CEED
Cora Funetions Yorcziora i
Hesly pelimoal pracics
T e e Feopases o
e from the Ten appicatla Exsertil
3 Sarvcas far Services ta / /
€3ch core farcon ot morm prazice.
=

Communicativeness

* Mentors have a wealth of knowledge,
so give freely!

* The mentor’s ability to share

your knowledge and experience f: ?_
may increase the student’s . ) Lf
willingness to communicate (.)_ ey

their own uncertainties.

© 2009 LAC DPH- Public Health Nursing
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Communicativeness

+ Express new ideas.

* Demonstrate a caring attitude toward the
mentee.

+ Listen to mentee’s point of view.

* Assist mentee when necessary.

— & il

Promoting Effective Communication

» Demonstrate an enthusiastic attitude toward Public
Health Nursing.

» Give positive feedback.

* Give constructive criticism.

+ Encourage discussion of ethical dilemmas.

* Provide a positive atmosphere for exchange.

£ s

Communication Errors

3 common errors:
1. Too little information
2. Too much information
3. Conflicting information

Proficiency

+ Proficiency is defined as advancement in
knowledge or skill.
— Provide competent care to clients.
— Respect clients’ integrity.
— Maintain confidentiality.
— Provide referrals.

8 Giciz

Proficiency

« Comply with laws, policies, and procedures.
— Nurse Practice Act
— Public Health Nursing Practice Manual
— Communicable Disease Control Manual
— HIPAA
— Scope and Standards of Public Health
Nursing

— L Criinici

Proficiency: HIPAA

+ HIPAA — Health Insurance Portability and
Accountability Act of 1996.

* Provides protection for the privacy of certain
individually identifiable health data.
— Referred to as “Protected Health Information” (PHI).

B Guivian

© 2009 LAC DPH- Public Health Nursing
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HIPAA
Nurstoons by CorlEbing

TATER THAT BAY... UATER TVAT DAYr,
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i enemne oent || (et TEn R wars 2 A
pi el /0% (unE TR A CAg vl
:

I¥ ST, MEENG
O FFAY LUAEUNEY
1 OANTT GAE Yo ANY
INFLTATEN B THT
IERTIBATION

Participates in Learning Opportunities

+ Continuing Education

* Public Health Nursing Practice Organization
Memberships

— SCPHA
— APHA

* Seminars and In-services

— L Guiciza

Positive Attitude

+ Provide an encouraging learning experience for
the mentee.

» The mentee should exit the experience with a positive
outlook on Public Health Nursing.

Suggestions...
* What can my mentee do on down time?

+ Follow-up on TB monthly visits.
— Explain about pill count.
— Let student conduct TB III and V visits.
- Monthly visit with current patients.

» Follow up on referrals given to patients.

Politeness

* Be Courteous, Considerate, and Tactful.
* Remember, the goal is a positive learning experience.

*» Portray a positive image for Public
Health Nursing advertisement.

» Demonstrate positive behavior and attitude.

£ iz

Suggestions
* Develop community projects.
— i.e. The Vail Project.
 Telephone referrals.
* Attend community based organization meetings.

« Efc... (Be creative)

© 2009 LAC DPH- Public Health Nursing
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How can you enhance your attributes?

& i

Section IV Topics

* What is an Educator?
* Principles of Adult Learning
+ Learning Styles

An Educator is...

* An Assessor of learning needs.
— Assists mentees in identifying
their learning needs.

* A Planner of learning experiences.

* An Implementer of a learning plan.

How a Persons Learns....

* A person leamns....

* 10% of what is read.

» 20% of what is heard.

* 30% of what is seen.

* 50% of what is heard and seen.

+ 80% of what is read, heard, and seen.

& G

Principles of Learning

* Learning is based on past experiences.

* Each person connects new learning to
what is already learned.

* Learning requires activity on the part
of the learner.

* Interest is essential to effective learning.

B Gmician

Principles of Learning

* Each person learns when he or she is ready to learn.

« Early successes increase chances for effective learning.

* Adults need to be involved in the
planning and evaluation of their instruction.

© 2009 LAC DPH- Public Health Nursing
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Principles of Adult Learning

+ Experience (including mistakes) provides the basis
for learning activities.

* Adults are most interested in learning subjects that
have immediate relevance to their job or personal
life.

Principles of Adult Learning

* Adult learning is problem-centered rather than
content-oriented.

+ Knowledge of the purpose, use and application of
information makes learning more effective.

¢ Information should be taught the way
it is to be used.

Principles of Adult Learning

* Knowledge of the required standards makes learning
more effective.
— Continuous evaluation is essential.

+ Recognition and credit provide strong incentives for
learning.

& e

Principles of Adult Learning

+ Effective learning is likely to occur when a
logical relationship (mentee/mentor) exists between
things taught.

— The most effective learning results when initial
information is followed immediately by application.

- £ Gricica

Principles of Adult Learning

* Repetition with efforts toward improvement makes
for effective skill development.

£ i

Summary of Adult Learning
Principles

* Adult learners need activities.
* Stress is a barrier to learning.
* Leamer needs to feel successful.

* Motivated by recognition and credit.

& G
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Summary of Adult Learning Principles

+ Learning has to be reality-based and useful.

+ Adults do not like to have their time wasted.

Learning Styles

Nurstoons

IMCASS [ LEARNED TRAT
TR als TikkE TYPEY oF
LEARERS... Vil
AJDTERY, AND TACTILE

SEFimTELY WAL
A STREP InfeeTien
Sovawwang

[ Review the The mentor

" different learning should be

_ styles. Identify aware of the
™~ yourlearning student’s
_style? i learning style.

What’s your Learning Style?

* Visual/Spatial
* Body/Kinesthetic
* Musical/Rhythmic

+ Logical/Mathematical
* Verbal/Linguistic
* Intrapersonal

+ Interpersonal

£ Geinsa

Logical/Mathematical Learners

+ Often called “Scientific Thinker”.

+ Deal with deductive reasoning, numbers and
the recognition of abstract patterns.

Logical/Mathematical Learners

» Learn best when provided with opportunities to classify,
categorize and work with abstractions and their
relationship to one another .

L G

® 2009 LAC DPH- Public Health Nursing
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Verbal/Linguistic Learners

* Deal well with words and language, both written and
spoken.

* This style dominates most Western educational
systems.

* Tend to remember and repeat ideas that are verbally
presented.

—— £ Geine

Intrapersonal Learners

» Deal with inner states of being, self-reflection,
metacognition and awareness of spiritual realities.

* Leamn better alone; pursue self-defined interests.

Interpersonal Learners

. erate primarily through person-to-person
relationships and communication.

* Facilitate learning by providing opportunities to:
— compare and contrast.
— interview others.
— share ideas.

£ G

Verbal/Linguistic Learners

* Learn well through lectures.

+ Like to talk.

* Enjoy plays, dialogues and dramas.

Intrapersonal Learners

+ New information is absorbed best by intrapersonal
learners when the projects are individually paced.

T Guiciiio

Interpersonal Learners

* Relies on:
— Verbalization.
~ Humor and talking to self or others.
— Not quiet for great lengths of time.
— Enjoys small group discussions.

© 2009 LAC DPH- Public Health Nursing
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Visual/Spatial Learners

+ Deal with the sense of sight and ability to visualize an
object and create internal mental images and pictures.

+ Learn by seeing and watching demonstrations.

I —— & Gaisiin

Kinesthetic Learners

+ Deal with physical movement and the knowledge of the
body.

» Learn by doing / trying things out.
+ Like direct involvement.

» Often fidget or find reasons to move.

— ® G

C@@ Rhythmic/Musical Learners(@(@

* Deal with the recognition of tonal patterns
(including various environmental sounds)
and have a sensitivity to rhythm and beats.

» Get information via melodies, musical notation, or

thythm.

—— L Crisiin

Visual/Spatial Learners

* Like visual stimuli (e.g., pictures, slides, graphs).

+ Become impatient when extensive listening is
required.

-

B
i{ ‘_ {

Kinesthetic Learners

« Not always attentive to visual or auditory
presentation.

* Responds to music.
+ Like to move hands while learning.

+ Use movement to help concentrate.

Think about...

‘What styles

How will you

complement facilitate the
your leaming mentee’s
Style? learning styles?

© 2009 LAC DPH- Public Health Nursing
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Section V Topics

* What is a Facilitator?
* Barriers to Learning
* Interpersonal Sources of Stress
+ Responses to Stress
+ Evaluating
— Constructive Feedback.

Facilitator

* Facilitates mentee’s professional growth.

¢ Identify needs of the mentee and assist
in meeting those needs.

+ Provide methods of obtaining resources.

« Advocate for the mentee.

Facilitator

+ Encourages dialogue between mentee and mentor.
+ Active listener.
+ Seeks ongoing feedback from the mentee.

* Assists in finding answers.

— & Guicicia

Stress: A Barrier to Learning

* Recognize responses to internal and external stress.

* What are some of the responses to stress?

8 G

Interpersonal Sources of Stress

* Peer/instructor conflicts
* Expectations of mentor
» New role

* Intimidation

+ Difficult clients

Interpersonal Sources of Stress

+ Knowledge level of client
* Level of responsibility

* Pressure to document

* Lack of support

* Academic standards
versus “real life”.

© 2009 LAC DPH- Public Health Nursing

E-1.16

16



Responses to Stress

* Emotional Responses

— Fear, anxiety, guilt over mistakes

— Self-doubt, competitiveness 1 =
* Mental Responses

— Worry about performance
— Forgetfulness

£ i

— Selfcriticism x} )

Responses to Stress

* Internal Responses

— Fatigue, exhaustion 6
— Illness

— Muscle soreness

Public Health Nursing Perspective

Evaluator

Evaluator

Evaluating the experience
of the mentee will assist you in
evaluating the process and
outcome objectives of their
experience.

Evaluating the Experience

* Two common types of evaluation:

@ Formative

B Crcim

Evaluating the Experience

* Formative Evaluation is typically conducted during
the development or improvement of a program, and
also...

B Guicic
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Evaluating the Experience

— Validates that the goals of the
instruction are being achieved.

— Helps to determine if improvement is needed in
the instructor’s approach to the progran.

— Is ongoing and is implemented more than once
during the program or process.

& G

Evaluating the Experience

* Sumnmative Evaluation is typically quantitative, using
numeric scores or letter grades to assess behavior
achievement and also...

Evaluating the Experience

— Provides input for short-term effectiveness or
long-term impact.

— Helps to summarize what decisions will be
made as a result of the evaluation.

B Gicsn

Evaluating the Experience

— Provides information which will help one
determine whether or not to adopt the process at
hand.

— Usually completed at the end of the learning
process (i.e. end of semester or clinical
rotation).

B v

Evaluating the Experience

Summative vs. Formative

“When the cook tastes the soup, that’s formative;
when the guest tastes the soup, that’s
summative.” — Robert Stakes

L (i

Evaluator

+ Evaluate the mentee objectively.
» Make constructive comments.
* Review mentee’s work daily.

* Perform weekly conferences to
evaluate progress.

© 2009 LAC DPH- Public Health Nursing
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Evaluator

* Be receptive to feedback and suggestions from
mentee.

» Student Mentoring Tool

* Student Evaluation Tool

—_ B Guicinia

Evaluating the Experience

+ Evaluation allows the mentor to...
— Improve the educational process.

— Make better decisions regarding the educational
process.

— Establish accountability.
— Ensure fulfillment of objectives.

r—— B Cricicia

Constructive Feedback

« Provides information to improve performance.
* Promotes openness and mutual respect.

+ Creates a way to confront issues before they
become a major problem.

Constructive Feedback: The 4 E’s

1. Engage
2. Empathize
3. Educate
4. Enlist
—_— B G

Engage

*» Set the stage to convey your positive intent in the
spirit of mutual respect and learning.

» Think about the positive outcome you want to
achieve.

& Gz

Engage

+ Don’t give feedback unless there is a constructive
outcome you want to achieve.

* Link feedback to common goals.

— How will the feedback improve processes, meet
deadlines, or enhance the work environment?

P — £ Guicica
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Engage

« State what you want to discuss.
“IT have a concemn about..."”
“We need to talk about...”
“I have some thoughts on...”

B Gricicn

Empathize

+ Minimize distractions (other people around).

* Address feelings that may emerge to enable you to
move on to the point of discussion.

+ If “on the spot” feedback is necessary, move to a
private area.

B Crican

Educate

« Descriptive Observation
— State the facts and avoid judgment, evaluation, or

Empathize

 Determine the best time and place to convey the
message.

* Focus on facts and feelings.

» Utilize active listening.

L Crinic

Educate

* Describe observation and impact of behavior.

* Focus on the situation, issue, or behavior, not the

& Cmicia

Educate

— Stay focused on the issue at hand—avoid past
or unrelated situations.

interprell;ation. _ — Don’t let issues go unaddressed or you run the
— Be specific and to the point. risk of unleashing stored up concemn in the
— Convey respect and support. future.
EE— & Gisisia —_— $ G
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Educate

* Link behavior to goals.

— Improved consumer (clients, stakeholders) satisfaction,
improved work, and better learning environment.

Educate

« Remain objective.
— Avoid getting caught up in your own emotions.

— Ifthis is a “hot button™ issue for you, practice ahead of
time (e.g., role-play with a colleague).

Enlist

* Guide toward a solution.
— Move toward standard practice or expectations.
— Avoid telling the person exactly what to do.

— Promote their ownership of the problem and the
creation of a solution.

£ Geinen

Educate

+ Describe impact of behavior.
— Helps to keep the discussion objective and will
help minimize a defensive response.

+ Point out one or two of the most significant
consequences.

L Crcizin

Enlist

+ Focus discussion on solutions and promote open
discussion.

+ Listen and summarize what you heard.

* Proceed based on the person’s response.

Section VI

Putting It All Together
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Putting it all together....

* Acceptance
* Reflection
* Preparation
* mentoring

8 e

Reflection
* Reflect on past experiences.
— Good.
— Not so good.

* Use the lessons leamned to develop your mentor
skills.

Preparation

* Core Functions and Ten Essential PH services
* PHN Orientation Manual

* PHN Assessment Tools

* Individual Cases

Acceptance

+ Understanding the roles and responsibilities of
a mentor and accepting them.

Preparation

* Be prepared for the mentee.

* Have the following tools available:
— B-73
—~ PHN Practice Model
— Minnesota Model

Mentoring

* Providing an educational experience for the mentee
or orientee.
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Putting it all together & getting started

Initial
conference
5 : with
Sg";gfsm mentor
and
objeclives Plai

\ The
1ll

‘Practice site /'
goals

and Ground Rules > e Day(s)
objeclives Orientation
to site
by staff @ ( h——
= 4 Public Healn

Putting it all together!

* Meet with the mentee to ensure you come to an
agreement about the goal of the mentorship
experience.

* Resolve conflicts collaboratively.

Putting it all together!

* Public Health Nursing’s perspective needs to be
discussed prior to attending interdisciplinary
meetings.

* For optimal student experiences, illicit assistance
from peers.

— 8 G

Thoughts About Mentoring

+ I want to be a mentor because...
+ I can offer a mentee...

+ T don’t think T will be a good
mentor because...

Post-Test

*  Please take the post-test and complete the evaluation
form.

*  Please fax or e-mail the pre-test, post-test and
evaluation form to:

Nursing Administration
Fax 213-250-0612
*  Upon submission, you will receive
a 1.0 CEU certificate if score is
greater than 85%.

References -1
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- 8 Guicicia
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STUDENT NURSE EVALUATION

PURPOSE: To provide written feedback that will assist Los Angeles County Public Health staff and
Public Health Nursing Office of Education and Professional Development in evaluating and improving the
effectiveness of the learning experience in the public health setting.

Program/Health Center

School of Nursing

Quarter or Semester
Anticipated Date of Graduation
Currently licensed as a RN

Course No.

Year

()Yes

Public Health Nursing Student:
Check the appropriate column that accurately ranks the areas to be evaluated.

( )No

Anticipated Degree
Currently licensedasaLVN () Yes ( ) No

Areas to be evaluated

Strongly
Agree
Q)

Agree
4)

Disagree

(©)

Strongly
Disagree

2)

Not
Applicable

1)

Resources (people/services) in
the facility were available,
accessible and appropriate

Public Health Setting(s) assist
with the fulfillment of the course
objectives.

Number and types of clients
were suitable for my learning
need (had some contact with
clients or community)

Principles of safety were
explained by field staff.

PH Nursing staff exhibited
professional behavior toward
students

PH Nursing staff exhibited
professional behavior toward
clients.

Other members of the health
team demonstrated
professional behavior towards
clients.

PH Nursing staff worked
collaboratively with students.

Other members of the health
team were willing to work with
students.

10

Space was provided for
meetings, charting and
research.

11

Environment was conducive to
learning.
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STUDENT NURSE EVALUATION

The following refers to your public health rotation:

1. Describe a positive public health nursing experience.

2. Were your clinical objectives met during this rotation? If not, please explain.

3. What advice would you give your peers in the next rotation to help them make the most
of their clinical experience?

4. How would you rate your increase in knowledge/skills in the following areas:
0 (none) 1 (somewhat) 2 (good) 3 (very good) 4 (excellent)

Working with community groups 012 3 4

Community assessment 012 3 4

Advocating to help meet community needs 012 3 4

Communicating with vulnerable populations 012 3 4
5. Do you plan to pursue a career in the public health field?

() Yes () No () Unsure: Please explain

6. Would you like to receive information regarding Public Health. If so, please write your
name, mailing address and/or email address.
()Yes (No) ( ) Unsure Contact information:

7. Has this rotation influenced your decision to enter Public Health Nursing?
()Yes () No ( ) Unsure: Please explain

8. Please share any comments or suggestion that would help improve the clinical learning
experience.

Submit completed forms to:
Director, Education and Professional Development Unit
241 N. Figueroa Room 347, Los Angeles, CA 90012
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Name of Health Center
Name of Student Liaison/s

SUMMARY: STUDENT NURSE EVALUATION OF PUBLIC
HEALTH ROTATION

‘Name of University’ - ‘Name of Instructor’

Semester/Quarter, Year

*Note: To be completed by the Student Liaison after collection of evaluations.

Areas Evaluated Strongly | Agree(4) | Disagree(3) Strongly N/A(1)
Agree (5) Disagree(2)
1. Resources (people/services) in facility
available, accessible & appropriate
2. PH setting/s assist w/the fulfillment of
course objectives
3. Number & types of clients were suitable
for my learning needs
4. Principles of safety were explained by
field staff
5. PH Nursing staff exhibited professional
behavior toward students
6. PH Nursing staff exhibited professional
behavior toward clients
7. Other members of the health team
demonstrated professional behavior
toward clients
8. PH Nursing staff worked collaboratively
with students
9. Other members of the health team were
willing to work w/students
10. Space was provided for meetings,
charting and research
11. Environment was conducive to learning
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Name of Health Center Semester/Quarter, Year
Name of Student Liaison/s

SECTION 1
SUMMARY: STUDENT NURSE EVALUATION OF PUBLIC

HEALTH ROTATION

‘Name of University’ - ‘Name of Instructor’

SECTION 2
1. Describe a positive public health nursing experience

Comments:

2. Were your clinical objectives met during this rotation? If not, please explain.

Yes: No: (see comments below)

Comments:

3. What advice would you give your peers in the next rotation to help them make the
most of their clinical experience?

Comments:

4. How would you rate your increase in knowledge/skills in the following areas:

None Somewhat Good Very Excellent
Good
(0) 1) 2 3) 4)

Working with community
groups

Community assessment

Advocating to help meet
community needs

Advocating to help meet
community needs

Communicating with
vulnerable populations
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Name of Health Center Semester/Quarter Year
Name of Student Liaison/s

SUMMARY: STUDENT NURSE EVALUATION OF PUBLIC
HEALTH ROTATION

‘Name of University’ - ‘Name of Instructor’

5. Do you plan to pursue a career in the public health field?

Yes: No: Unsure:

Comments:

6. Would you like to receive info regarding PH. If so, please write your name, email
address and/or home address.

Yes: No: Unsure:

Comments:

7. Has this rotation influenced your decision to enter Public Health Nursing?

Yes: No: Unsure:

Comments:

8. Comments/suggestions to improve clinical learning experience.

Comments:

**Please specify how many students are: #RNs ___ #LVNs___
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Public Health Nurse Evaluation of Student

County of Los Angeles - Department of Public Health
Public Health Nursing Education and Professional Development Unit

The Public Health Nurse (PHN) should complete this evaluation at the end of the clinical rotation for
each student. This will serve as an important tool in communicating feedback to our University Affiliates.
Once completed, please return to the Student Liaison for your CHS or Program Location.

CHS or Program Location:

Student’s Name:

Affiliating School:

Your Name (OPTIONAL):

Today’s Date:

Circle the number which corresponds most closely to your feelings about the statement. Please circle
only one number for each question. *Please provide supporting comments for any item that you
respond with “Strongly Agree” or “Strongly Disagree.”

Neither Does
The Student *Strongly Agree nor *Strongly not
Agree Agree Disagree Disagree | Disagree Apply
1. The student was motivated to learn about public health. 5 4 3 2 1 N/A
2. The student was receptive to my teaching. 5 4 3 2 1 N/A
3. The student was prepared each day of the rotation.
5 4 3 2 1 N/A
4. The student showed improvement in autonomy (e.g.,
going out on a home visit on her/his own). 5 4 3 2 1 N/A
5. The student showed improvement in skills (e.g., patient
interviewing, providing education, etc.). 5 4 3 2 1 N/A
Comments for questions 1-5, above:
Any additional overall comments/feedback about the student:
Additional comments can be written on the back of this form.
Thank you. Please return this to your Student Liaison.
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CHS/Program Evaluation of Clinical Rotation

County of Los Angeles - Department of Public Health
Public Health Nursing Education and Professional Development Unit

Student Liaisons, fill out this evaluation at the end of the clinical rotation based on your own observations and
feedback from other PHNs at your CHS/Program location. DO NOT give this to the instructor, but instead send it to
Nursing Administration. See instructions for further details.

CHS or Program Location:
Today’s Date: Affiliating School:
Your Name (OPTIONAL):

. ’ *Strongly Neither *Strongly Does
The Clinical Rotation Agree Agree Disagree -
nor Apply

Agree | Disagree | Disagree

1. The clinical rotation time (time the students spend in your

CHS or Program location, e.g., 9am-1pm) is sufficient. 5 4 3 2 1 N/A
2. The duration of the clinical rotation (number of weeks the
students spend in your CHS/Program, e.g., 2 consecutive 5 4 3 2 1 N/A

weeks, 10 weeks, etc) is sufficient.

Comments:

The Instructor aree Does
*Strongly nor *Strongly not
Agree Agree | Disagree Disagree Disagree Apply
3. The instructor was knowledgeable about public health.
5 4 3 2 1 N/A
4. The instructor was proactive in the student learning
process. 5 4 3 2 1 N/A
5. The instructor made her/himself available to me as
needed for questions. 5 4 3 2 1 N/A
6. The instructor was receptive to any feedback/comments
given. 5 4 3 2 1 N/A
7. The instructor was willing to allow students to participate
in community/systems-based projects. 5 4 3 2 1 N/A

8. How would you rate your overall experience with this instructor?
[] Excellent [] Good [] Fair [] Poor

9. Please give any insights or comments to share with other Public Health Nurses or with Nursing Administration.

*Additional comments can be written on the back of this form. Return this to your Student Liaison.
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Instructions: Student Activity Log

PURPOSE

This worksheet is designed to trace the progress that the nursing student is making
throughout the public health clinical rotation. The worksheet assists the student to keep
track of the types of clinical experiences he/she had over the semester/quarter and to
help the PHN ensure that the student is receiving a variety of cases.

The student is responsible for keeping this record and ensuring that it is filled out with
the PHN every week. The student should have this information available at all times
during the rotation. The original log should be turned into the Faculty at the end of the
clinical rotation.

PROCEDURE
Please refer to numbers marked on sample tool (they appear in blue if printed in color).

1. Have the student fill out her/his name and university here.

2.  Fill out one column with the student each week of the clinical rotation (use
multiple sheets if the rotation lasts longer than 4 weeks). Enter the date that
you are completing this column here.

3. Briefly note whatever various topics you discussed with this student this week.
This can be from a wide range of topics (e.g., charting, pill counts, field safety,
follow-up visits, protocols, etc.)

4. In this column, enter the number of each activity that the student performed with
you, another PHN, another student, or the instructor this week.

5. Inthis column, enter the number of each activity that the student performed
alone this week.

6. Enter the total number of families that this student contacted (home visit, phone
consultation, or in-office visit) this week.

7. Enter the number of cases in each category in the respective boxes.

8. If the case does not fit any of the categories in the boxes, enter what type of
case it was in this space.

9. “Total Families Seen This Week.” Enter the total of all these entries (including
those under “other”) here.
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10.

11.

12.

13.

14.

15.

16.

Instructions: Student Activity Log

Ensure that you have reviewed all charting entries made by this student this
week. Mark here when this has been verified.

Ensure that all documentation that the student made this week was co-signed
by the instructor. Mark here when this has been verified.

Enter the number of PHN Assessments the student completed this week. If this
number does not match the “Total families seen this week”, please comment on
the reason(s) those PHN Assessments were not completed by the student in the
space below.

Ask the student if she/he had any questions or comments about the clinical
experience this week. Briefly note these here.

Give constructive feedback on the performance of the student this week.
Address any questions or comments that the student raised. Briefly note these
here.

Have the student initial this space once this week’s column has been
completed.

Enter your initials here once the student has initialed the appropriate space (16,
above).
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Los Angeles County Public Health Nursing
Student Activity Log

Student/University": PHN'
Date Date: Date: Date:
In-office Topic( s) Discussed?: Topic(s) Discussed: Topic(s) Discussed: Topic(s) Discussed:
Consultation/
Discussion
Joint* Individual® Joint Individual Joint Individual Joint Individual
# # #) ) #) #) #) #)
Home Home Home Home
Visit(s)® Visit(s) Visit(s) Visit(s)
Offi Office Office Office
Observation(s) | | ..« Visit(s) Visit(s) Visit(s)
P: ©) Phone Phone Phone
Vi f’fe Visit(s) Visit(s) Visit(s)
Om ©) hes/ Outreaches/ Outreaches/ Outreaches/
M:;ii;s.es Meetings: Meetings: Meetings:
(#7=table below) # ACD: # STD:
# ACD: # STD: #TB Class 2- # SCE- # ACD: # STD: # ACD: # STD:
Types of Cases | | # TB Class 2 # SCF: ZTB Class 5: 2 TB Class 3: # TB Class 2: # SCF: # TB Class 2: # SCFE:
# 1B Clas§ 5:8 # TB Class 3 Other (Specify): #TB Clas§ 5: # TB Class 3 #TB Class 5. # TB Class 3:
Other (Specify)?: Other (Specify): Other (Specify):

Total Families seen this week?:

Total Families seen this week :

Total Families seen this week :

Total Families seen this week :

Documentation O  Charting reviewed with PHN10 U Charting reviewed with PHN O Charting reviewed with PHN O Charting reviewed with PHN
Review Q  All documentation co-signed by 0  All documentation co-signed by O All documentation co-signed by O  All documentation co-signed by
instructorl! instructor instructor instructor
1 # PHN assessments completed # PHN assessments completed, # PHN assessments completed,
# PHN assessments completed™®__ If some not completed, please state reason: If some not completed, please state reason: If some not completed, please state reason:
If some not completed, please state reason:
Comments Student!?: Student: Student: Student:
PHN!*: PHN: PHN: PHN:
Student & PHN | = Student: PHN: Student: PHN: Student: PHN:
Initials Student!: PHN!:
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COUNTY OF LOS ANGELES

COUNTY OF LOS ANGELES - DEPARTMENT OF PUBLIC HEALTH
a FINANCE
Public Health NOTICE OF SELF-INSURANCE

ATTACHMEMT NI

Emplovee Name:

Emplovee Number:

County Department:

Driver License Number:

AUTOMOEILE DESCRIPTION

Make:

Model:

Year:

License Plate Number:

This is to certify that the County of Los Angeles is self insured for automobile liability, and that this
msurance will apply to the emplovee named above wlile dnving m the course and scope of Los Angeles
County employment. In case of an accident, please contact:

Carl Warren and Company
Claims Management and Administration
PO.Box 116
Glendale, CA 91209-0016
(818) 247-2206

The Mileage Permittee must keep this document in his/her vehicle in case of an accident. This
document can be shown as proof of insurance to other parties if the permittee is involved in an
accident while driving on County business.
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