
CalFresh & WIC 101: 
Program Basics and 
Benefits Workshop

Monday, February 14th, 2022
1:00 PM – 2:30 PM



Land Acknowledgement

"Acknowledgment is a simple, powerful way of showing respect and a 
step toward correcting the stories and practices that erase Indigenous 
people’s history and culture and toward inviting and honoring the 
truth. Imagine this practice widely adopted: imagine cultural venues, 
classrooms, conference settings, places of worship, sports stadiums, 
and town halls, acknowledging traditional lands."

- From the U.S. Department of Arts and Culture
Honor Native Land: A Guide and Call to Acknowledgment
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https://usdac.us/nativeland/


Land Acknowledgement
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1.Original People of Los Angeles County. Los Angeles County Almanac. 
Accessed Feb. 9, 2022. http://www.laalmanac.com/history/hi05.php

Territory Acknowledgement Tool 
https://native-
land.ca/resources/territory-
acknowledgement/

http://www.laalmanac.com/history/hi05.php
https://native-land.ca/resources/territory-acknowledgement/


Introductions

• Please introduce yourself in the Chat! Add your Name, 
Organization Name (if applicable), pronouns, & Land 
Acknowledgment: https://native-land.ca/
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https://native-land.ca/


Closed Captioning on Zoom

To view closed captioning during this meeting:
1. You will see a notification above Closed Caption/Live Transcript in the 

meeting controls.
2. Click Closed Caption to start viewing closed captioning. 
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Housekeeping Items

• To ask a question, please use the “Raise Hand” function or enter it 
into the chat box

• We will have designated times for Q&A after each presenter
• The meeting will be recorded
• We will share the meeting recording and PowerPoint presentations
• Feel free to change your name on Zoom and include your preferred 

gender pronouns
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CalFresh Family of Brands
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What is Nutrition Access LA?
• Nutrition Access LA is a multi-sector coalition made up of partners 

from government, community-based organizations, advocacy, health 
care, school districts and other sectors working collaboratively to 
ensure vulnerable people in Los Angeles County have access to 
sufficient, nutritious, and affordable food.

• Interested in becoming a member organization or being added to the 
email listserv? Email Kelly Warner at kwarner@ph.lacounty.gov. 
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mailto:kwarner@ph.lacounty.gov


Co-Chairs & Steering Committee
• Ana-Alicia Carr, Co-Chair, Community Advocacy Director, AHA
• Kelly Warner, Co-Chair, Program Manager, LACDPH
• David Serby, Resource Manager, 211
• Denise Gee, Deputy Director, PHFE WIC
• Frank Tamborello, Executive Director, Hunger Action LA
• Hector Hernandez, Program Liaison, CA Association of Food Banks
• Hilda Ayala, Programs Director, Los Angeles Regional Food Bank 
• Kameron Mims-Jones, Policy Advocate, Nourish CA
• Patricia Castillo, Academic General Pediatrician, CHLA 
• Roobina Gerami, Human Services Administrator III, DPSS
• Jonelle Williams-Pagan, Program Manager, No Kid Hungry
• Andrea Cuellar, Program Manager, No Kid Hungry
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Coalition Goals
• Inform partner organizations on food and nutrition insecurity, food 

assistance programs, food and nutrition policy, and other nutrition 
and food resources.

• Educate community members on how to navigate nutrition assistance 
programs and other nutrition and food resources.

• Increase coordination and collaboration amongst member 
organizations, including healthcare, community-based organizations, 
non-profits, and government agencies.

• Advance food and nutrition policy related to nutrition insecurity, food 
assistance programs and other nutrition and food resources.
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Today’s Agenda

Time Agenda Item Person
1:00 PM Welcome & Introduction Kelly Warner, DPH 

1:10 PM Public Charge & Food Assistance 
Programs
Q&A

Vanessa Guillen, OIA

1:35 PM CalFresh Program Overview
Q&A

DPSS

2:00 PM WIC Program Overview
Q&A

Blanca Vargas, PHFE WIC

2:25 PM Evaluation & Closing Remarks Kelly Warner, DPH

11



12

Promotion vs. Enrollment
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Promoting CalFresh for CalFresh Healthy Living 
Funded Partners



Public Charge 
Presented by: 
Vanessa Guillen, Program Manager II, Los Angeles County Office of Immigrant Affairs 



What do I need to know about 
Public Charge?

The public charge rule implemented by the Trump Administration is no 
longer in effect. On March 9, 2021, the Biden Administration restored 
the longstanding 1999 public charge policy. This means that 
immigrants can access most benefits and services without fear of a 
negative impact on their immigration status.



What is Public Charge?

Public charge is a “test” used by immigration officials to 
decide whether a noncitizen will be dependent on the 
government for support. This determination is made when a 
person applies to enter the U.S. or to adjust to legal 
permanent resident (“green card”) status through a family-
based application. 



Are all immigrants subject to a public charge 
test?
No. Many groups of immigrants are not subject to public charge. This 
includes:
• Asylees and refugees
• U Visa, T Visa and VAWA applicants and beneficiaries (survivors of 

trafficking, domestic violence and other serious crime)
• Special Immigrant Juveniles
• Legal permanent residents when applying for citizenship or renewing a 

green card. 
Legal permanent residents are only subject to public charge when 

returning to the U.S. after remaining abroad for 180 days or more, or when 
returning from abroad with certain criminal history.



What benefits are still considered in the 
public charge test?
Certain immigrants may be considered a public charge only if they are 
found to be ‘‘primarily dependent on the government for subsistence” 
as demonstrated by either:

(1) receipt of government cash assistance for income maintenance. This 
includes:
•Supplemental Security Income (SSI), 
•Temporary Assistance for Needy Families (TANF) cash assistance, and 
•Local General Relief cash assistance programs. 



What benefits are still considered in the 
public charge test?
Use of these programs may affect a public charge determination. No 
other benefits are considered “cash assistance”. Short-term cash aid for 
special purposes and emergencies (including pandemic aid) will not be 
considered. 

(2) institutionalization for long-term care at government expense.
This could include MediCal for long-term care such as a nursing home 
or mental health institution.  Medi-Cal is not considered unless it is 
used for long-term institutional care.



Using these important benefits will NOT 
impact your immigration status: 

• CalFresh & Pandemic EBT (food and 
nutritional programs) 

• In-Home Supportive Services 
• Medi-Cal (except for long-term care such 

as nursing home or mental health 
institution)

• COVID-related health services, including 
testing, vaccination, and treatment for 
COVID illness

• Public Housing and Section 8 

• California COVID-19 Rent Relief Program 
• Covered California and County Health 

Services
• Unemployment and disability insurance, 

family leave and workers’ compensation
• Tax credits and rebates such as the 

California Earned Income Tax Credit 
(CalEITC)

• WIC (Women, Infants & Children), school 
meals, and many more government 
benefits and services



Will benefits used by family members be 
considered under public charge?
•No. Use of benefits such as cash assistance by family 

members, including U.S. citizen children, will not affect your 
future immigration applications, unless there is evidence 
that your family is relying solely on your family member’s 
benefits as its means of support.



LOS ANGELES COUNTY OFFICE
OF IMMIGRANT AFFAIRS

Tel. 800-593 8222
oia.lacounty.gov



Introduction to 
Program



WHAT IS CALFRESH PROGRAM?

▰ A program that helps low-income households 
increase their food-buying power at local markets 
and food stores to meet their household’s nutritional 
needs.

▰ Known as “Supplemental Nutrition Assistance 
Program (SNAP)” in other states.

▰ CalFresh is funded by the federal government, NOT 
the state. 
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WHY PROMOTE CALFRESH?

▰ According to the USDA, every $1 of CalFresh benefits spent in a 
local store spurs $1.50 to $1.80 in local economic activity.

▰ When a household receives CalFresh benefits, it frees up 
income for them to spend on other taxable goods, like clothing 
and furniture, increasing the amount of sales tax revenue to 
county and State budgets.

CalFresh enables low-income individuals and families to
eat better and healthier.
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ECONOMIC IMPACT
A 2019 national analysis finds that a $1 billion 
increase in SNAP/CalFresh benefits would raise 
GDP by $1.54 billion during recessions.
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CalFresh can be used to purchase 
eligible food items like fruits, 
vegetables, beans, meats, dairy 
products, grains, nuts, and other 
fresh items.
• Benefits cannot be used to purchase 

alcohol, tobacco, vitamins, medicine, non-
food and household items, etc.

WHAT CAN BE PURCHASED WITH CALFRESH BENEFITS?

The Restaurant Meal Program

allows eligible homeless, disabled, 
and/or elderly (ages 60 and above) 
CalFresh benefit recipients to use 
their benefits to purchase hot, 
prepared food from participating 
restaurants.
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Restaurant Meals Program:

The RMP allows certain eligible participants to use their CalFresh benefits to purchase prepared meals from participating 
restaurants. These restaurants must have entered into a Memorandum of Understanding (MOU) with the Los Angeles County 
Department of Public Social Services (DPSS) and be certified by the United States Department of Agriculture (USDA), Food and 
Nutrition Service (FNS).

RMP is available to CalFresh participants who meet at least one of the following criteria:
 Homeless;
 Elderly (age 60 or older) and his/her spouse; or
 Disabled, receiving Social Security Disability, Railroad Retirement, or Cash Assistance Payments for Immigrants (CAPI) and 

his/her spouse.

The Restaurant Meals Program (RMP) will be transitioned to the CDSS in September 2022.  
 In the meantime, CFNP is planning a RMP College outreach project, so that college campuses restaurants can participate in 

RMP and meet the requirements of Assembly Bill (AB) 1747. 
 AB 1747requires that all restaurants on college campuses in the State to apply to participate in RMP and provide specified 

information about the program.
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WHO IS ELIGIBLE FOR CALFRESH BENEFITS?

United States 
citizens or legal 
non-citizens.
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Low-income 
individuals and 
families who do 
not have enough 
money to buy the 
food they need to 
stay healthy.

In general, most lawfully-present 
immigrants are eligible if they: 
• Have lived in the country (in a qualified status) for 

five (5) years, or
• Are receiving disability-related assistance or benefits, 

regardless of entry date, or
• Are children under 18 years of age who are qualified 

and lawfully-admitted for permanent residence under 
the Immigration and Nationalization Act.

Not all household members have to be citizen or legal 
resident, to apply for CalFresh. 

Effective June 1, 2019, Supplemental Security Income (SSI)/State Supplemental 
Payment (SSP) recipients are potentially eligible to receive CalFresh benefits. 



1,366,380
Individuals received CalFresh benefits in Los 
Angeles county at the end of December 2021
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PURPOSE OF CALFRESH OUTREACH (CFO) / APPLICATION 
ASSISTERS
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APPLICATION SUBMISSION OPTIONS
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Web-Based Community Based Organization (CBO) Assistance
Currently, CBOs in Los Angeles County assist clients with their CalFresh applications through two separate 
methods:

- GetCalFresh.org (State-wide portal) 
- Your Benefits Now! (Los Angeles County portal)

The state of California is undergoing a transition to a new self-service portal, BenefitsCal, which will in time 
replace the  existing portals for both applicant and CBO needs. 

Further instructions regarding BenefitsCal will be provided once the County has successfully migrated to the new 
portal.



APPLICATION SUBMISSION OPTIONS

Community Based 
Organization (CBO) 
BenefitsCal portal
Can be used to assist clients with 
their applications in real time, 
with the ability to help upload 
documents and verifications. 
CBOs can also check on 
application statuses and view 
reports of case activities.

Telephonically
Refer clients to apply for 
CalFresh telephonically by 
calling 1(866) 613-3777

Paper Application 
Can be found at any local DPSS District 
Office or on the DPSS CalFresh Webpage 
(dpss.lacounty.gov/en/food/calfresh.html)
- Complete and submit by mail
- Drop it off at a local DPSS District Office drop box
- Fax the application at (310) 215-8220.
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In-Person
Visit any local DPSS District 
Office



CLOSING

▰ CalFresh Outreach/Promotional Material can be found at: 
https://dpss.lacounty.gov/en/food/calfresh/cfnp_outreach.html
▻ (CalFresh Outreach webpage in the DPSS website)

▰ Contact me at waiyanlam@dpss.lacounty.gov or (562) 908-6340 
▰ Questions?
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https://dpss.lacounty.gov/en/food/calfresh/cfnp_outreach.html


www.phfewic.org   Text: 91997

Special Supplemental Nutrition Program for Women, Infants, and Children

www.phfewic.org    Text: 91997

WIC

A preview into WIC benefits & services



www.phfewic.org    Text: 91997

WIC is a Premier Prevention Program

WIC reduces the risk of:
• Anemia 

• Poor Birth Outcomes
• Childhood Obesity

• Infant Mortality
• Low Birth Weight

WIC is so much more than just a food program! We aim to safeguard the health and well-
being of low-income women, infants and children up to age 5 who are at nutrition risk by 
providing nutritious foods to supplement diets, information on healthy eating, and referrals to 
health care.



www.phfewic.org    Text: 91997

Who is PHFE WIC?

PHFE WIC Service Area



www.phfewic.org    Text: 91997

Who Qualifies for WIC?

Women
• Pregnant and breastfeeding 

women (up to the infant’s 1st

birthday)
• Postpartum non-breastfeeding 

women up to six months after 
giving birth or after a recent 
pregnancy loss

Infants and Children
• Up to the child’s fifth birthday
• Foster children under 5 years 

of age qualify
• Fathers and caretakers may 

apply for their children



www.phfewic.org    Text: 91997

WIC serves ALL eligible families!



www.phfewic.org    Text: 91997

Income Eligibility for
WIC!

The Income Guidelines are on our Public Website
www.phfewic.org/apply

Adjunctive Eligibility: 
• Medi-Cal
• CalWORKs (TANF) 
• CalFresh (SNAP) benefits

http://www.phfewic.org/apply


www.phfewic.org    Text: 91997

4 Core Services of WIC

• Nutrition Education

• Breastfeeding Support

• Referrals for Services

• Healthy Foods



www.phfewic.org    Text: 91997

WIC Benefits
WIC provides free nutritious foods that are high in vitamins A and C, protein, 
iron, and calcium. These nutrients are key to good health of pregnant women 
and breastfeeding women, as well as good health and development of infants 
and children. WIC foods include:

• Fruits and vegetables
• Eggs
• Milk
• Cheese
• Yogurt
• Soy milk
• Tofu
• Whole grains
• Peanut butter
• Beans
• Vitamin C Juices
• Jarred baby foods
• Infant formula
• Canned fish 

*Food items and quantities vary 
depending on WIC category*



www.phfewic.org    Text: 91997



www.phfewic.org    Text: 91997

WIC transitioned to the NEW 
California WIC Card



www.phfewic.org    Text: 91997

How the WIC CARD works

• Just like a debit card
• You set the PIN
• Reusable
• All the foods for you 

and your children on 
ONE card!



www.phfewic.org    Text: 91997

The WIC App
• Appointment reminders 

• Available WIC foods & balances

• UPC Scanning 
• Check what foods are approved to 

purchase with WIC benefits

• WIC office locations

• Find approved grocery stores to 
shop with WIC benefits



www.phfewic.org    Text: 91997

PHFEWIC.ORG



www.phfewic.org    Text: 91997

How to Apply for WIC

• Text “APPLY” to 91997

• Apply online at myfamily.wic.ca.gov
Enter a ZIP code to be directed to your local agency

• Call PHFE WIC at (888) 942-2229



www.phfewic.org    Text: 91997

WIC Flyers Available in 
4 Different Languages 

Contact Us Today for Flyers !! 



www.phfewic.org   Text: 91997

Special Supplemental Nutrition Program for Women, Infants, and Children

www.phfewic.org    Text: 91997

Blanca Vargas
Blancav@phfewic.org

(310) 616-6434

mailto:Blancav@phfewic.org
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