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Main Highlights  

• 15 representatives collaborated in October 2014 to discuss bi-
directional referrals. 

 

• Most agencies currently provide information on other programs 
and services. 

 

• Agencies that will benefit from an increase in participation rates 
are WIC, CalFresh and CACFP. 
– Other agencies will support these services  
 

• Difficult to assess if referring a participant translates to 
enrollment of services. 

3 



Main Highlights Continued  

• Instead of developing a handout on food assistance programs,  
a centralized website would be easier to update.   
– Collaborate with 211 
– Utilize LA County Helps Website  

 

• Consider a smart phone app that allows individuals to enter 
personal information to assess which food assistance programs 
they are eligible for.  
– Utilize information from LA County Helps  
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Lacountyhelps.org 
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“Services you 
may be able to 
receive” 
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Programs may be of 
interest for you, 
your friends and 
family 
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