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2 YHWIHZ

. ([ HFXWYH 6 XP P DU

) RBZ Q) \WH GHVWKRYH - DQXDUY ( DWRQ DQG 3 DOVDGHV Z LGV WH/ RV $ QIHBNV
&RXQN' HSDUR HONR 3 XETF + HDGK 3 XETF + HDGK F RIGXF MG D WDSIG GHHGV DV VAW FHQW
R XQGHYABIQG HDUD UHFRYHY QHHGV DP RQJ DIIHRMG UMMGHQW &RP P IV \RQHGE\ \WH/ $
&RXQN: I@ILH 5 HFRYHW + HDEX DQG 6 RADGB HUY FEHV 7DWN) RUF H7DWN) RUF H WH
DWHWP HOADIP HG R IGHOMA XU HQMKRXMQ) KHDEK 1ILQDQADO DQG HWHQIDQ) RRGY GHHGV
DV ZHODV BHFRYHY SURFHW H SHUHQRHV DQG FRQF KDV 1Q RUEHUR P RUH HIHRIYHD V 8SRUA
FRRUBCDMG FRXQNZ IGH UV BQV HDQG UF RHY HIRWV

7 KH DWHWP HQAZ DV P SBP HQMG DV DQ HBIPWRQE VXUH EHEHHQ) HEXDY  DQG O DUFF
DQG Z DV P DGH DYDIDE® [QVHYHQ @QIXDIHV W DV GV WP ICDWG EURDGD DP RQJ
IP SDRMG UMGHQN B\ & RXQW DIHQF HV 7DVN) RUFH SDUGHY DQG FRP P XQW RU DQLJ DIRQY
$ \RDR UHVIGHQN UHVSRQGHG DFURW ERW WH ( DRQ DQG 3 DOVDGHV) LUH P SDF ME
DUDV 3 XEQF + HDAK DQDO] HG UHVX@V [P P HADWM® XSRQV XrH FEVXUH DQG EUHHG NA

DIHGAHV \R J XIGH UDSIG UAVSRQVH DQG IQMYHQIRQ

) IQAQIV KL KD KWZ IGHVSUHDG GVSOF 1 HOMI QUE EWHP RIRQDADQG SK\ VIE KHDAN
IP SDFW [IQDQAIDOAMDIQ DQG FKD@BIQI HV DFFHVWMQ) LQIRUP DMRQ DQG UHFRYHY DW/ V. BXGFH
7 KHVH UHVXQV IQRUP HG & RXQW 7DWN)) RUFH SDUEHU DQG FRP P XQW RU DQLJ DMRQ DRIRQY
DRIRW KRAMQ] P HQBCKHDEK. HQYILRQP HQBICKHDAN. DQG ILQDQF DOV SSRUW \ WP V/

" HP RIWSKIFV

UHVSRQGHQWV IRP ( DWQ) LHDWD  IURP 3D@VDGHV) ILH DWHD
+RXVIQJ 6\VWYY 1 HHGV
( DRQ DG 3DQYDGHY UHSRUMG GDP DIH RAVRBABY \R' KRP H
( DRQ DG 3DODGH ZHHQVSOFHGE! WH) WH DP RQJ \WRV HDWBDV W

RCH \WIWLG DARRW ERW DUHDV VDIG IWKDV EHHQ QLILEXOWR 11QG D VOIH MIBE®! SOF HR VBHS
DWRLI KWDQG WRUH \WHUEHBQIIQIV

. ( DRQ DQG 3DQ/DGH OFNHG KRP HRZ QGHURUUHQMUIQV XDQF H
. 7RS IGHOMHG QHHGV KRP H FBDQQJ UHSDILY DIUSXULIHY GHEW WP RYDODQG
UHQAP RUADIH DAMMBGRH
+ HDOM 6\ 1 HHGV
( DRQ DQG 3DDVDGH UHSRUMG Z RVHQQ) P HQBICKHDEN MIGFH \WH Z LU
( DRQ DG 3DQ/DGHY UHSRUMG QHHAQI KHS IIQAQ) P HQBCKHDWN

VXSSRUNRUFRXQUHE VHYIEHV

« 2 YHUKDO IURP ERW DUHDV DOR UHSRUMG Z RYHQQ) SK\ MEDCKHDAK V QFH \WH ) 1UH

« 2 YHUR WGV IURP  ERW DUHDV KDG KHDAK F RFHUQV DERXWEHQJ 1Q RUGHDUIE\ DUHDV
\KDVWZ HUH EXUHG

. 0DQ H SUHWHG FRQFHUD DERXDILU Z DIMU DQG VRICF RMIP ICDIRQ
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. +HS SD Q) IRUBWEHBQIIQIV Z DV \WH P RV WR P RQIlQDCADOHHG ( DRQ
3DQ/DEHV

. $CAWRCDOHHGY IGFOGHG DWIMBIGRH Z W F RHUQ) WHEXITIQ) F RAW DQG GDIO @ @
H SHOVHV DQG Z W DFFHVWQ) VDIH GUQNQ) Z DWUFBDQQ) V $STHV EHEAQ) F RNQ
VXSSOV 33(  DQGJURFHUHY

.« 0DQ UHVIGHON QHHGHG KHS NQRZ 1Q) Z KHUH\R J R IRUUHIDE®! [QRUP DURQ [HWV
RYHZ KHB HGE\ \RR P XFK [QRUP DIRQ RUZ HUH XQDZ DUH Rl DYDIDE® VHLY N

. $SSWR P DWO DFURW ERW DUHDV QHHGHG KHS Z WY DSSOLQ] IRUGY I MU
DWMBGQRH P DQ DSSTHG EXWZ HH \RG \WH GG QRATXDO\

3 XEQE + HDAX DQG 7DWN)) RUFH SDUGHWY P RYHG TXIEN\OR DGGLHV WKH XU HOADHHGV IGHOMEK
\KURXJ K \KH UDSIG GHHGV DV YW PHQA3 XETE + HDAK F RMIPMG HYHY  UHVSRQGHQAZ KR
UHTXHVMG VXSSRUNDQG FRQGHF MG \WHP Z W KRXMQJ  IIQDGAIDOKHDAN. DQG HW IQMIDQ) RRGY
DWIMBGRH $ GAMRQDOH HUDY Z HH FRRECDIMG\WWIRXIK 7 $ \R HQUXUH UHV GHQW Z HUH
@NHG\R WH P RAMDSSURSUDM GFDOMHVRXUHV

+ RXAMQI VXSSRWZ DV D P DRUIRF X/ R \WH UV BQV HHIRW7KH/ RV $ QIHBN & RXQW

' HYHBSP HO XWRWY / $&' $ RSHCHG SURUIMY Z DMV IRUGY BIF 16 KRAVHKRTY V IAXUHC
+8' 1G[ IEOMV \R AH-DP @QH HDJ LELOW IGHQMHGP RH\WDQ  DYDIOE®! UHQBOXQW DQG
BIG FRP P XQW Z RUIWKRSV \R KHS 1DP laHV QDYLI DM BFRYHY RSURQY : RINQ) FRY 1 Z WK
FIW WBAW DQG IHGHIDGSDUEHY HJ ) (0$ DQG8 6 $WP\ &RBVR ( QIGHHY /$&' $
KHSHG \R DGGUHWW \WH H SUAW 16 KRXAMQ) QHHGY DW R DWG Z W GHEWY WP RYDO

3 XEQE + HDA DEAHWHG HOMLRGP HQBICDQG KHDAN F RFHLOV B\ OXQFKIQ) DQ RQICH Z LG L
CDWKERDG KR \RZ QKDQ M/XIQI FEDQXS DQG VDIHW JXIGDQF HDQG RITHUIQ) UMGHQUIL
VROBDG WM DQG |UHH EBRG BDG VFUHHQQIV 7KH' HSDUR HOAR 0 HQEO HDAN

H SDQGHG FUMY FRXQUHIY GHS® HG B \R VKHIMY DQG UHF RHY FHQMY DQG GIVHIDIHG
IHGHDQ) IDQW \R VXSSRUNBQ) WP P HQBICKHDAK UHFRYHY / RFDCKHDAN V MMP V HQV XHG

FRQIOXIW R FDUH WURXI K RAWHDFK. P HAFDWRQ UHSOFHP HQMMBKHDAK H SDQVRQ DQG
P REL®! VHIEH GHOYHY

7R HDVH IICDQRDOADIQ & RXQW DQG SDUGHUDI HQF 1V GMUEXWMG P RUH \WDQ P IGRQIQ
+ RAVHKRG 5 HIH * (DQNV HQRWF 6 \WP SRIDY UHOADQG HY FEMRQ SIRWPIRQY  DQG OXQRKHG
SDIG Z RINRUFH UHFRYHY SURIWDP V6 HYHUDCR RXQIV GHSDUR HQW DOR FUHDMG RQH RS
UHFRYHY FHOMY UHVRXUF HIXIGHV Z RIWKRSV DQG QI MIORRY \R VIP SO\ BEX@Q) 7KHV

FRP EIQHG DRURQV SURYIGHG LP P HADW ABELT) DMRQ DQG OIG WH J URXQGZ RUN | RUGQI HUMLP
UHFRYHY DFURW DI IHAMG FRP P XQUV
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Q- DQXDY VHYHIDCZ [@H LAV HXSWG DF RW/ RVSQIHBN /$ &RXQNV IXHBIG R\

H WDRWECDUD QY FRQAMRQY FRXSBIG Z W V MHUH Z IQGV RP V' 7KHV HILHV GHV W HG

QXP HIRXV FRP P XQUIV DQG GMXS\MG \WH OHV R KXQAHGY R WRXVDQGY Rl SHRSG! 1O WH
FRXQWN 7KH\®R P RAWGHWIKPYH RN \KHV HZ L@ILUHV Z HUH \WH 3DQY BHV) WH Z KIEK EXUHG
P RUH\KDQ DFUHV DQG GHVWRR HG P RUH WDQ AKF XUHV [Q\WH 3 DF ILE 3DQY BHV
DQGO DIEX DQG\WH ( DWRQ) ILH Z KIFK EXUQHG RYHU DF BV DQG GHVWR HG RYHU
MKPYUAY [Q$ GBIGHCD 3DVDGHQD DQG 6 HUD 0 DA ,QWHUZ DNH HQMH F IR P XQUEAV Z HUH
GHYDWDWG DQG\WQV R WRXVDQGY R UHV GHQW UHP DIQ QVSOFHG

Q) HELDY WH/ $ &RXQN' HSDUR HOMNR 3 XETF + HDGK 3 XETF + HDGN GHS®\ HGD
WDSIG QHHGV DWHWP HQNRUUHVIGHOW Z KR @H RUZ HH @ @ 1Q DUHDV \KDWZ HUH [P SDRMG B\
\WH ( DIRQRU3DD/DGHV) WUV 7 KH WDSIG QHHGV DW MVP HQAZ DVF R P MRCHGE\ \WH/ $
&RXQN: I@IUH 5 HARYHUY + HDAX DQG 6 RF D36 HYIEHV 7DVN) RF H7DW) RF H D

FRXQMZ IGH P X@AVHRRUDQG P XWDJHQF \ F RDERIDWH KHP HGE\ 3 XETF + HDAN 3 XEQE

+ HDAON V & KIH 6 AHQFH 2 [1IEH FR GG \WH GHYHBSP HOAR \WH QHHGY DV YAV V FQAZ W 7DWN

) RUH P HP EHY DQG WHURU DQI} DMRQY 7KH SXUSRV HR WH WDSIG QHHGY DV VAHV FQAZ DV \R

XQGHIABQG \WH QHHGV Rl DI THRAMG IQAYIGXD® DQG FRP P XQUAV GXUQ) \KH HDUD SRWILH
UHFRYHUY SURFHW VR WDWIHVRXUFHV FRX@ EH IGHQMHG DQG GLHF MG RV SSRUAKH P RV W

FUMFEDCFRP P XQW IGHQMHG GHHGV

7 KH WDSIG QHHGY DWHWP HQWZ DV OXQFKHG DV DQ HBF WRQE VXUH RQ) HEUKDU

DQG FRVHG RQO DUFK \WZ DV Z IGHD SURP RWGE\ WH/ $ &RXQW YRDG R

6 XSHYVRY 3 XETF + HDAK DQG\WH 7DV N RUFH P HP EHURU DQ] DUIRQY 5 HV GHON Z KR OH
RUQYHG F&VH \R RUIQ DQ DUHD \WDVWZ DV EXUHG B\ HWWHUWH ( DRQRU3DDY BHV') WUHV Z HA
HO LEGI R FRP SOM \WWH VXUH 5 HVSRQGHQW Z HUH UHFUKIWNG XV Q) F RYHQHGQF HY P ST
7KHVXUH Z DV KRAMG RQ4 XDIMEV DQG UHVSRQGHQN DF FV VEMEH V XH XV Q) HWHUD
45 FRAHRUD 85/ @NWDW HWH P DGH DY BDEGI GXUQ) FRP P XQW FRQYHQQIV DQG
SUHAVHQEMRQY RUYID |OHY \WDVWZ HUH F IEXDWMG LQ [P SDPWMG FRP P XQUWAV 7KHV XYH ZDV
P DGH DYDIDE®! LQ ERK ( Q) K DQG 6 SDQY KURP VXUH OXQFK XQIDXUH. FBY H' XUQJ
\WH OWZ HHNR \WH VXUH W2 DV DOR P DGH DY IDE®I Q6 [P SOIHG & KICHY H7UDGMRQDO
&KIQHVH . RUHDQ 7DID®] DQG 9 IVEDP HVH

$ \RECR UHVSRQVHV \R \WH WDSIG QHHGY DW NP HOAZ HUH UHAHLYHG DF RV \ERW! I1LH
IP SDRAMG DUDV Z W IURP \WH ( DWQ) WWH 1P SDF M& DUHD DQG IURP \WWH 3D [BHV
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) LUH 1P SDRMG DUHD 5 HMGHQIW Z HIH QRWBUHYHQIMG IURP \BNIQJ \WH VXUH P RUH \WDQ RQFH
\WHUH RUH WH QXP EHUR UMVSRQUHV P D QRWVRUHVSRQG \R WH QXP EHUR XQTXH IQAYIGXDY
Z KR FRP SOMIG \KH VXUrH

8 SRQFBVXWHR WHVXUH RQO DK W 3 XETF + HDGK [P P HADWMD FRQGXFWMG DQDOVHV R
\WH UHVSRQUHV DQG SUHVHOMG UHVXOV VR N MIBNHKRTHY 7 KH VXUH UHYHDBIG FUMFDOOHHG,
DFURW D QXP EHUR GRP DIQV IQFOAQ) KHDAK KRXMQJ  1ILQDGADO HWHQIDO) RRGV

IQRWP DIRQ DP RQJ RKHY 7 KHVH VXUH UHVX@V Z HH VKDUHG Z MWW WH / $ & RXQW: LG ILH

5 HFRYHY 7DWN) RUFH DQG RKHUNA ABINHKRGHLY VR WDWOHHGY FRX@ EHI 1Q EHIQ)
DGRUHWHG DV H SHAMRXV® DV SRWMEG!

7KW WHSRUWWXP P DUL HV IlQAQIV IURP \KH WDSIG GHHGY DWHWP HQAS HVXEV KDYH EHHQ
SUHVHQMG VHSDUDWO IRUWH ( DRQ DQG 3DOVDGHV) WH 1P SDRMG DUHDV ' DB \DEGN
VXP P DUL LQ) UHVX@V IRUHDFK VXUH. TXHIRQ IRUKWH RYHIDQUHVSRQGHQNDP S®I DV Z HODV
IRUWH IR®Z 1Q) GHP RIWDSKIE JURXSV KDYH EHHQ IQFOGHG IQWH $ SSHQA[L VHRIRQR! KLY
UHSRUAS VIDQ %DFN / DR DQG:  KIWM UDFIDADQG HWQE JURXSV  GVEIDQ JD\ ENVH XDO
DQVI HQGHU DQG TXHHURUTXHWIRQQ) IQAYIGDY /* %74 UVSRQGHQN EHRQIIQ) \R
KRXVHKROV Z W FKIGIHODIHY — \ HDY  UHVSRQGHQW EHBQIIQ) \R KRAVHKRGV Z W
FKIGHQDIHV — \ HDWV UHVSRQGHON EHBQIIQ) \R KRXVHKROV Z W DXV \ HDV DQG
ROHU LH ROHUDGXWV  IQAYIGXDY Z MY D GVDEIMV DQG KRP HRZ GHWY DQG UHQMY 7 KHVH
GHP RIWDSKIE JURXSV Z HH VHBPMG B\ \KH 7DWN ) RUFH \R KHS H DP IQH KRZ H SHUHQFHV DX
QHHGV GXUQ) \WH Z L@IUH BHFRYHY SURFHW P D GLIHUDFURW \WWHVH J URXSV DQG R
VXEVHTXHQ® JXIGH DQG HQUXUH \WH HTXMIE®! GVIEXWRQR UMVRXUFHV DVP DQ R \KHH
JURXSV KDYH KMRUED® |DFHG SUH H MIQY VRADADQG HARQRP [E LOHT XMV GXH R VWIKPMUDO
QVFUP IQDIRQ ,Q DAAMRYQ Z KHUH DSSTFDEG! UHVXOV KDYH DOR EHHQ SUMVHONG DFFREQ] \R
\WH GIYHCR' GDP DIH VXVBICHG \R WH UHVSRQEHQAV KRP H DV SRWILLH UHFRYHY QHHGV P D\
DOR GLIHUE\ KLV IDRRU

$ @BHUFHQU HV SUHVHQMG LQ \WH UHSRUNDQG LO WH $ SSHQA[ GDVI \EGN DUH DP RQJ
UHVSRQUHV UHFHYHG [RUMEH UHBIYDQAUXUYH. TXHVIRQ %HFDXVH UMVSRQGHQN Z HIH DIZ HG R
WNS TXHWIRQY SHUFHQUEI HV DFURW FDWI RUHV Rl QHHGV VKRX@ CRWEH FRP SDUHG

) XUKHP RUH IRUHDFK VXUH TXHWIRQ GOV KDYH EHHQ VXSSUMWHG IRUFHUBIQ GHP RJ UDSKIE
JURXSVIL \RR HZ UHVSRQGHQW IURP WRVH J URXSV DQVZ HIHG WH TXHWIRQ 7KLY Z DV GRQH\R
SURMPWIHVSRQGHONFRQLGHQID@Y DQG VR HQVXUH \WH ABMYAFDOHIDELON RN DOUHVXOV

SUHVHOMG 1Q KLY UHSRUNDQG 1O WH $ SSHQA[L GOV \DEGNV

" XHWR VP DOQXP EHWY Z H Z HUH XQDE®! R SUHVHONAQIRUP DUMRQ IRUMH $ P HUFDQ , QADQ RUS @VAD 1 DMYH WH 1 DMYH + DZ DUDQR!
3 DFLE , MDQGHU0 XGUDFIDORUG RP FH 2 \WHUS DFH J URXSV
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) IOD® IRUP RAMITXHWIRQY RQ WH UDSIG GHHGY DWHWP HQMUHVSRQGHQW Z HUH DE®! R WS-
DQG VXEP IMD 1UHH M WHVSRQVH 7 KHUH Z DV DOR DQ RSHQ HQGHG TXHIRQ \RZ DBV \WH HQX
R \KMH VXUH IRUBHVSRQGHQW R DGG DO WIQ) HOH WH. Z DQMG R VKDUH 7 KHVH 1UHH WM W
UHVSRQVHV Z HUH UHYIHZ HG DQG DQD®] HG VHSDUDWO |IRUWH ( DVRQ DQG 3 DOVDGHV ) (LH

IP SDAMG DUHDV DQG FRP P RQWWHP HV \KDW/XP P DUl HG UHVSRQGHQN QHHGY H SHUHQRHV
DQG FRFHUDY Z HH IGHQMHG ) IQAQIVILRP 1UHH UVSRQVH HOWHV KDYH EHHQ IQFOGHG
EHEZ Z MAQ\KH UHBIYDQAUXEVHAIRQY R WH UHSRUAS @TXREMRQY [URP UHVSRQGHQW KDYH
EHHQ SUAVHQIMG DV \WH Z HUH VXEP WG R \KH VXUH. H FHSWRUP IQRUHAW \R VSH@ DV
QHEHG
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., 5 HVXQV IRUKH ( DIRQ

) lWH ,P SDRNG $ WD

$ ' HP RIWSKIFV

. $\ROR WAVSROAHV \R\KH UDSIG GHHGY DWHWAWP HQZ HIH WHFHYHG IRP WMGHQWIQ\RH
( DRQ) I [P SDAMGDUD 7DE@  VXP P DUl HV\KH GHP RJUDSKIE FKDIDAMBAIV R \VXUYH,
WBVSRQEHQWV 0 RUH GHBIBGGHP RIWDSKIE IQRIP DIRQKDY EHHQ SWMHQAGIQ$ SSHOGL 7DE®(

1RM 1 RADO/XUH UHVSRQGHQN SURYIGHG DQVZ HY \R \WH GHP RIUDSKIE TXHWIRQY IQFGGHG [Q \WH UDSIG QHHGV DW MV

5 HVSRQUH RSMRQV C ROW QRZ. @ QUXUWH  DQG G UHHUGQRVWR DQVZ HU DUH QRABUIHVHOMG [Q WLV WUE®! VR SHIFHQEBUHV P D' QRAW/XP
R Z WIQ HDFK GHP RJ UDSKIF FDWIRY ) RUDGAMRCDOGHMIOVHH $ SSHQA[ \WEGBN

" DV IRU$ P HUFDQ, QADQ RUS VD 1 DMYH 0 IG3B! ( DAMQ RUL RUK $1UFDQ DQG 1 DUYH + DZ DIIDQ RU3 DFLLLE , VDQGHUDUH QRW

GXH R \P DOVDP SGIM] HV

/* %74  IQFOIGHV BVEIDQ JD\ EIVH XDOWDQVI HQGHU JHQGHUGRQ EIQDY QRQ FRQRWP IQ) TXHHU' DV DUH QRWAY DJ UHI DWIMG GX-
\R VP DOVDP SBI V] HV

" IVDELON Z DV EDVHG RQ SDUMFSDQAHVSRH R WH IRTBZ 1QJ TXHWIRQ K R\ RX FRVGHU\ RXWHD D SHY R Z M D GVDEIOW' y
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. 3URVR\KH L R UAVSRQGHQWVIQWKH ( DIRQ) LUH IP SDRRG DD IQAFDMG\KDARH. Z HIH
KRP HRZ GHWY ZHHBOQMY DQG ~ OHGZMKIDP IO RUUHQG/ $SSHAL 7DEGI(
o ) RUFRP SDIMRQ EDVHITH GH-P RIUDSKIE DM \KRZ \KDVEH R \KH 1L R WMGHQVIQ

\KH ( DIRQ) 1LH [P SDANG DD RZ GHG\KHUKRP HDQG BQMG\KHLKRP H

. ' HP RIWDSKIE JURXSVZ I DKL KHUSRSRMIROR KRP HRZ GHY\KDQ\KH RHDOVOP SBIGFGGHG
T KN UAVSRQEHQW $VIDQUAVSREQW DQGKRXVHKROY Z M RGHDGX@Y

. ' HP RIUSKIE JURXSV'Z MK D KLIKHUSURSRARQR QMY \KDQ\KH RHIDO/DP SBIIGFGIGHG/ DIZR
WAVSRQEHQW DQG/* 974 WNVSRQEHQW

e KHQUAVSRQAQ) \RZ KHKHAKHUSUH ILUH KRP HV Z HIH CDP DIHGE\ \KH ILUHY RAKH \ARQJ
Z 1BV \KDVWKDSSHGHG DURXQG \KH \VDP H\IP H R WVSRQEHQWV IQAFDWG \KDWKHUKRP H
Z DV QRWEDP DIHG UAVSRQEHG \KDWKHUKRP H Z DV GDP DIHG EXVWKH. FDQ\AIDIYH \KHUA

IQAFDWG \KDWKHUKRP HZ DV GDP DIHGDQG\WH FDQGRMYH WHB LH  XQCKDEAE®

DQG UAVSRQEHG \KDWKHUKRP HZ DV FRP SBAMD GHVIR HG_$ SSHOAL 7DE®I(

. &RP SDUHG\R\KH RHIDDVDP SBI D KLIKHUSURSRURQR %4DFN UVSRQGHOV UHSRUAG
\KDWKHUKRP HZ DV FRP SBAMD G-MIR HGE\ \KH 113 DQG UHDWWG Z IQOARUP

. $ KUKHUSIRSRMRQR UHQMY BHSRUAG\WHUKRP H Z DV QRWEDP DIHG FRP SDUHG\R\KH
RYHDOVDP SE!

o ,QGHVRIEIQ) WHURXWHOAYIQ] VIXDURQV RQD R UHVSRQGHNV UHSRUNG \WDVWKH
ZHHMMQ 1IQWH VOP HSOHH DV EHRUH\WH IIUH Z KIB D& RAVWUHH 1Q 1LYH IQAFDWMG

WDWKH. Z HIH QVSORHG IRWMH WKRWMP GQ) \WP RUIRUDQ IQGHMUP ICDW SHIRGR \IP H
$SSHA[ 7DEGI(

e $ KUKHUSURSRURQR %4DAN UHVSRQGHQW UWHSRUNG \KDWKH. Z HIH QVSORHG
FRP SDUHG \R \KH RYHIDQ/DP SBI Z KIFK IV H SHRMG J LYHQ \WDWD KL KHUSURSRWRQR %4DFN
UHVSRQEHQWV UHSRUMG \KDWKHUKRP H Z DV FRP SBA\MD GHVR HG

« 7KHP DRV R QVSORHG UHVSRQGHQW IQAFDWG \WDVWH. Z HH \WOMAQ] 1Q/ RV
$ QIHBV & RXQIWDWKH\IP HR \WH UDSIG GHHGY DWHWP HQAS SSHOA[ 7DEGI (

e $ KUKHUSIRSRURQR %DAN AVSOFHG UHVSRQEHQV IQAFDWG \KDWHH. Z HIH FXUHO® aONQ)J
RAWCGHR / $ &RXQVIQD QDR FRXQW R %DAN QVSOFHG UHVSRQGHQWV FRP SDUHG
\R R \WH RYHIDOVDP SBIR QVSORHG WHVSRQGHQWV IURP \KH ( DIRQ) LUH 1P SDRANG DD

. $PRQ WRH QVSOFHG DQGVWOWMAQ) Z \WIQ/ $ &RXQIV P RAMIHVSRQGEHQW Z HH FXUIHQ®
Q) 1QD HIKERKRRGQHDUR \KH ( DIRQ) IWHDWD 7KH P RAWFRP P RQD UHSRUMG
CHIKERWKRRGZ DV 3DVDGEHD IRBZ HGE * GIQEDO! 0 RQRYID
$UDAD $®DP ED ( DIGI5 RAN DQG YXUEDQN 7DE®

7KH EDVHEH GHP RIUDSKIEV IRUWH ( DIRQ) ILH 1P SDRMG DUHD UHSUHVHQW DI IHRMG DUHDV 1Q WH IRTRZ 1Q) FMV DQG FRP P XQUAV
3DVDGHQD 6 HUD 0 DAM $UFDAD 0 RQURYID $ABCHD . IQQHBD 0 HVD $QIHBN 1 DMRQDO RV DD 6 RXUFH 86 &HQUXV
YXUDX $P HIEDQ&RP P XQWEXUH $&6  <HDU( VAP DMV' HWBABIG 7DEGN 7DEGI %
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. $P RQ UHVSRQGHON QVSOFHG IRP \WHUKRP HV P RUH \WDQ RCH LQ WUHH
IQEFDWMG \WDVWAGFH WH IIUH \WH. KDYH KDG GLILE )V IIQAQ) D VDIH \ADEGI SOF HR VIB1S
DWQLI KWDQG WRUH WHUEHBQIIQIV _$ SSHOG[ 7DE®I(

. 5 HOWH \R \WH RYHID@VDP SBIR QVSOF 16 UHVSRQGHQW D KLJKHUSURSRURQ R %4DFN

UHVSRQGHQW DQG UHQMY/ UHSRUMG GLILEXQV Z W 1IQEQ) D VDIH \ADE®!
SOFH \R VBHS DWLI KWDQG WRUH \WHUEHBQI [Q1V
« 5HVSRQGHON IRP KRXVHKROV Z W FKIGBHQDUHY ~ \ HDWY/ ZHHDORP R

OHO WDQ \WH RYHUDOVDP SE! W UHSRWKDY @ GLILE XAV Z W 1QEQ) D VDIH VWBE®! SOF H
\RVBHS DQG WRUH EHRQIIQIV \WH SHUF MW H Z DV HYHQ KLIKHUDP RQJ UHV 8QGHQW
IRP KRXMHKROV Z W FKIGUHQDIHV - \HDWY/

. 2QHRAR IYH UAVSRQEHQWIURP \KH ( DIRQ) ILH P SDRRG DUHD UHSRUMG QRYKDYIQJ

KRP HRZ GHY RUBHQMY IQUXUDQAH _$ SSHOAL 7DE®I(
. &RP SDUHG\R\KH RHDQ/DP SBI DKUIKHUSHFHQMIHR /* %74  WHVSRQGHQW
%DFN UHVSRQEHQWV / DICR WHVSRQGHQW UWHVSRQGHQW Z W D QVDEIW
DQG QMY WHSRUMG CRVKDYIQ) KRP HRZ GHLY RUBHQMLY 1QUXUDGFH
. 1HDW® DI R \KRVH Z KRVH KRP HV Z HH FRP SBAMD GHVIR HG QG QRDYH
KRP HRZ CHY RUBQMY IQXUDH

. 1 RKDYIQ) KRP HRZ CHY RUUHQMY IQUXUDQFH Z DV DOR UHSRUMG B\ R \WRHZKR
UHSRUMG \KDVWKHUKRP H Z DV GDP DI HG DQG XQQKDEME®) R \KRVH Z KR UHSRUMG \KHU

KRP HZ DV @GP DIHG DQG ICKDENVES DQG R \WWRWHZ KR BHSRUMG (R KRP H@P DIH

7 KH CDVD SUHVHQMG LQFOIGH BAVSRQGHON ZKR  UHSRUMG WHUFXUHQADYIQ) VAWDMRQ DV Q) HOHZ KHH VKRUAMP  {@1Q)

EKVI-ZKHHGR%]N\MP jRURKH)  VSHFUHG D GHIKERKRRG RURW\R Z KIFK WH  UHBFDWG DQG DUH FXUHQ® UMAQ) 1Q/ R
QIHBV &RX
1 RAD@FMAV DQG FRP P XQWAV Z KHUH GVSOFHG SHYRQY UHBFDWMG DUH SUAVHQMG GXH \R VP DOVDP S®! V] HV DQG FRQFHLY
UHDWMG R FRQIIGHQNDON DG AAVANFDOHIDEIQNY
$5I—NSRQ3—QNZKRVI—KBF\A:G]&IWRI / RV$ QIHBM GG QRWSHFL) D SDUEXOUUHRFDMRQ QHI KERIKRRG Z WIQ\WH & W R! / RV
QHBV
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+RXVIQJ 1 HHGV
. 7TKHRS IGHQIHGKRMQ) GHHOVDP RQYJ \WHRYHDODP SBIR VSRIGHQWIWRP \KH ( DIRQ

) IUH [P SDRMG DUHD Z HUH JHIR) \KHUKRP H FEDQHG RUHSDILHG JHID) DQDIUSXULHU
KDYIQ) GHEWY P RYHGIRP \KHUKRP H RUSURSHMY DQGJIHMD KHS Z M UHOWN
RUP RMWDJH SD. P HQW $SSHQA[ 7DEGI(

. 1 RDEGH YDUDIRQY IQIGHQAHG KRAMQ) GHHOV Z HIH REVHIYHGE. GHP RJUDSKIE IDRRY
o ) IQAQ) BQ \WP KRMQ) RUHBFDIRQ DWMBIRH Z DV\KH P RAFRP P RQD IGHQIHG

KRXMQ) GHHGDP RQJ %DAN BVSRQEHQW UAVSRQGHQWVIBRP KRAVHKROY Z WK
KOBQDIKV ~ \HDY DQG UHOMY

o &RP SDUHG\R\KHRHIDOLOP S D KUKHUSIRSRAMRQR  UAVSRQGHQWIRP
KRAMHKROVZ IWFKOUHQDIHY -+ \HDWY DQGUHQMY IGHQIMHG JHNDY)

DWMBCHH Z W UHQARUP RWAIH SDL P HOW DV D RS KRXMQJ CHHG
o +RMQ GHHG/DORYDUHGE \WH DP RXQ/MR GOP DIHVXMBICHG\R KRP HV
o $P RQY BHVSRQEHAVZ KRHKRP HV ZHH FRP SBAWMD G-MIR HGE \KH IIUH \KH \RS IGHQIHG

QGHHGZDVIIQAQ) BQ) WP KRAMQ) RUIHBFDMRQ DAWMBGH IRBZHGE KDYQ)
GHEW P RHGIURP \KHUKRP H RUSURSHUY DQGKHS Z W WHQ/RUP RWDIH
SD P HQW

o $PRQY BNVSRQGHOVZ KRHKRP HVZ HIH P DIHGE \KH IILH DG HWHUXQCKDEAEGI RU
IQKDEADE® \KH \RS R KRAMQ) GHHGY Z HIH JHI) \KHUKRP H FBDGHG RUBSDIG
DG BASHRAYHD DQGJIHMZY DQDILSXULHU DG UASHAYHD  7KRWH
Z KRH KRP HV Z HIH @DP DI HG DG XQCKDEMVE®! DOR IBTXHQ® UHSRUMG QHHAQ) KHS Z WK
GHEW WP RYDO DQGIEY FOIP V/Z M KRP HRZ GHY RUBHQM.Y IQUXUDQFH

o $P RQY BVSRQEHIWZ KRHKRP HVZ HIH GRAEDP DIHG \KH\RS KRAMQ) GHHG Z DV JHAIDY
DQDIUSXULHU

&RQFHLOV Rl 5 HVIGHQW Z I 6 VBQGELQJ + RP HV & RVH R 9%6XUDHG 3 LRSHUAHV

$COOMYV R 1UHH BAVSROMH HONEN VWEP MG B\ UMVSRQGHOW IURP \KH ( DIRQ) LUH [P SDRAMG DUHD
UAVHDBIG Z IGHVSUHDG FRGFHUV IURP UHMGHQW Z KRVH KRP HV DUH VIDARQRQ) EXWFEVH \R
EXUHG SIRSHIAV 7 KHVH FRQFHLDY Z HUH FDWU RUL HG IQR \WH IRGBZ 1Q) \WHP HV

. ) HHIY LJQRUHG RUQRSURIMYHG B\ UHF RHY HIRWV DQG DWAY DZF HSURIWDP V

K7KRVHR XV Z KR KDYH KRP HV \WDWEG CRIEXLD
GRZ Q EXVDUH KHDYLO® VP R\H GDP DIHG KDYH EHHQ KKRAR XV Z IR WXCAQ) KRP HV ICKEEVD

IRURWHQ : HGRQWIXDD\ IRUP DQ VHYEHY RU SFEDR DIF P SR A H SO

P RGH RXUIQUXWDQRH FRP SDQIHV DUH QRYKHSIXADQX SDRZ D\ VIRIDWMBCRH SRNG

Z DQAXV EDFNIQRXUKRP HV EHRUH W&/ \DIH $ @R W?@/&mzmm ng;a:gqugm
\WH UAVRXUFHV KDYH EHHQ IRUSHRS®I Z KR KDYH G®W FROGURQY OFNG) \KH ICDCHDCP FDOV\R
WHUKRP HV EXWZ H KDYH ®WRXUKRP HY \RR q RQD

WH DUH WIDADQAQ) ,QDZD. MW DB RAWKDUGHY UHBFD GHVSIN GO D KHDIR FRFHQVY

( k THHDV L MWWEHFDXVH Z H KDYH D WBQAQ] KRP HZHG?QVPDMJD\/PXF@

LA

5 HVIGHQW Z W ABIQAQ) KRP HV DOR IUHTXHQ® H SUMMHG FRFHUQV UHDWMG VR SRIMQIDCHQYILRGP HQBOR] LEIW 7 KHVH DU
VXP P DU} HG IQ WH k& RGFHUOV 5 HIDUEQ) ( QVILRGP HOBCR RQIDP IQDVRGY VHRIRQ XQGHUK+ HDIK 6 \BAMV DQG 1 HHOVW EHBZ
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. 1HHAQ) P RUH\BU HMG JXICDGFH IRUWHUXQTXH V\MDIRQ

KL HHG FROWMWQNBQEDUEY IRUUHP HADIRQ R \NSKIBIQJ\
SLRSHWNDQGJXLGJ(}HDERX\AZKFQ\RGQLH—PFGDMQ&

K3 BDVH SBDVH SBDVH  \WHUH IV D) DAHERRNJWRXS R RYHU R XVZKRKDH
VIRKPUMUAV \RDVZ HUH QRAEXUGHG EXVDUH DABFHQAR EXUHG DUHDV DQG Z H DOKDYH \R GR
VI QUEDQASP HADIRQ 1 RHR XV KDYH DQ IO KWQR FEDUGD GUIYHQ IXIGHTHY
IRU  Z KDWY/ VDIH R NHHS YHWXV VKRXG EH \WURZ QIZ D HVS IQ\WMP VR SRURKY
JRROV  ZKDWHP HADIRQVASY DUH GHAHWDU 1L \ RXUKRP H WMV SRAMYH IRUBDG
WDVEHVRY WRKHPP HIY  ZKDWAYHQZH6+28/" \MARU DQG NV EHHQD IUKW
Z MK IQUXIDGFH \R JHVIRXUKRP V\MAMG  KRZ DQGZ KHQWRNGRZ 1L M/ VDIH\R P RYH
EDANHVS MIGAH P RARL XV OrH GHDUEXUGHG KPUMUHY \KDVZ @ R \KURXJ K \KH SKDVH
GHEUV UHP RYDOHW 3/ ($6( * ,.9( 86 &/ ($5 ' (),1,7,9( *8, (/,1(6 $1°'
3/($6( *,9( 865($/ 7,0( $,5: $7(562,/021,725,1* 62 : ( &$1 %
685( : ( $5( . ((3,1* 285 &+,/' 5(1 +($/7+< y

o " LIEXGV JHWRI DWMBGRH IURP LQVXUDQF HJ LYHQ WH | DFWKDVWKHUKRP H LV V D
WIQEQ) \

k¢ DYIQU DQH WHP HO GLIEXOMP H FRMGAQ) P\ LOVXUDQRH FRP SDQ. WDW
VP R\H GDP DIH LV 1Q IDPWEDP DIH DQG, QHHG IXQGV VR UHSOFH DQG UHSDILY

. 8 QFHUBIQW DURXQG \WH VDIHW R P RY @ EDFN R \WHUMBQAQ) SURSHIV

K7 KH P RWEUIHWMQ CHHGIRUP HIV QRZ \R JDXJH\KH

VDHIVR P\ HMURGP HQW, @H DRIRA/ \KH \AHHW kr RZ GRHVRGHNQRZ 1L W
IURP  EXUCHG SURSHIIAV ,jYH KHDLG\KHUH IV R VDIH 1V \WK® VDIH W UHMUQ\R P\
AN YHKHDGDVDIHGMBGRHY  THHW,jYH KRPHZKHQPDQ R P\
KHDGDVDHAMDGFHIY  IHHW KIEK IVIW, | \KH QHIKERY KRP HV KDYH
DQVZ HUY WHUH IV QR VDIH QVABRH KRZ FDQ, NORZ EXUHGGRZQ'y

1L jYHKDWP HGP\ IDP IO B P RVIQJ EDANIQ'Y

« ) HDUWH ZIQEH IRFHGWR P RYH EDFN IQR \WWHUKRP HEHRUH WH  [HHOWV Y IHWRGRV R
IQVRP HFDVHV DWUS KDWH IV FRP SBW GXHWR OFNR KHS [URP 1QV XDCF H

K3 GDVH CRQWBMIQVXUDQFH P DNH SHRSE®! P RYH EDFN LQR XQVDIH KRP HV EHFDXVH
WH Z RGWED \R KDYH \WHP  FEDQHG UHSDILHG RUZ RGWARYHUUHSDILY y

© L@IH GHEUY UHP RYDAY FRQGXPMG QR SKDVHY 3KDVH IV FRQGXPAMGE\ \WH 8 6 ( QVILRGP HQICS URMF RQ$ JHQR \R
UHP RYH KRXVHKRT KD DUGRXY P DWUD® HJ SDIQV SHWIFAGHY EDWHUHY HW  3KDVH IV FRQGXPMGE. WH8 6 $WP\ &RSVR
( QIGHHY \R WP RYH WWKPMUDOGHEWY HJ DVK EXUGHG VAKPXUDOUHP DIQV IRXQEDMRQY HW
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& +HDOM 6\VEAXY 1 HHGV

+ HDOM , QVXUDQFH

. 7KHYDWP DRI R UHVSRQGHQW IURP \KH ( DWRQ) [LH [P SDRWNG DUHD UHSRUAMG
\KDVWAYHLY RCH IQ\KHUKRXVHKRT KDV KHDEK LQUXUDGFH  Z KIBI RQD UHSRUNG \KDVWRW
HYHUY RQH KDV KHDGK! IQUXUDQRH DQG Z HH XQUXWH _$ SSHQQ[ 7DE®I(

. &RP SDUHG R \WH RYHDQHVSRQGHQNDP S KHDAK IQVXUDQRH FRYHUDI H DMV Z HIH VD K\®
GZHJUDP RQJ %DFN DQG/ DIZR UHVSRQEHQW

. RWHQLQJ 0 HQWO+ HDIK

« 0 RUH WDQ\KUH TXDUMY/ R UHVSRQGHON IURP \KH ( DRQ) LUH [P SDRWG DUD
DJ UHHG RUMWIRQI® DI UHHG \WDWKHUKRXV IKRT KDV H SHUHQFHG Z RYHQQJ P HQEO
KHDON MIQFH \WH I ) UXUH _$ SSHOAL 7DEGI (

. 7K SHIFHQBUH Z DV RIE® KLIKHUDP RQJ UAVSRQGEHQW Z W D QVDEIQW DQG
UAVSRQGHQN Z KRVH KRP HV Z HIH GDP DIHGE\ \KH 11 DQG XQQKDELADE®!

o ,QIUHH LHVSRQH HQNHY UiMGHQW GAVRUEHG IHHIDJ VR MROMRQ RYHZ KHED DQGZ R
k DP WD@@QWKM[QRQ*V\

W

K7 KLV KDV EHHQ VXFK DQIQXQEDW DQG FRP SEAMD RYHZ KHP 1Q) H SHUHQFH
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$ FFHW \R 0 HQWO+ HDOM & DUH

. 1HDW RCHIQM[ UHVSRQGHQN IURP \KH ( DIRQ) LUH [P SDFG DUHD UHSRUMG \WHU
KRXVHKRG QG QRDYH D SOFH R JR IRUP HQBICKHDAK FDUH _$ SSHOQAL 7DEGI (

© RWHQLQJ 3K\ VIFDO+ HDOM

. 2 YHUKDO R UMVSRQGHQW IURP \KH ( DRQ) [LH P SDRMG DUHD DI UHHG RUMIIRQI ©
DJ UHHG \WDWRHUKRXVHKRG KDV H| SHUHQRHG Z RWHQIQ) SK\ VIEDOKHDEK VIGRH \KH ILUH
) UXWH _$SSHQAL 7DEGI(

. 7KV SHFHQBIH Z DV QRIED KLIKHUDP R $ VIDQUHVSRQEHQW UAVSRQEHQWZ M D
QVDELOW DQG UHVSRQGEHQW Z KRVH KRP HV Z HIH GDP DI HG DQG XQCKDEAE®

. ROWHQQ SK\ MEDOKHDIK Z DV DOR WG P XQSEIN P HV 10 1UHH UHVSRQVH HQNEHY

FRP SIDUGHVSHQVD R IUDD HVRXHD SRUQCRY SRUHVD FDXVD HQHWP HP OV HIDWP D\ BV ELIRQTXIRVY

7IDQVOMRQ
, EHFDP H TXMWM L@IURP QKDY VP R\H DQG DVK HDFK WP H Z H VAMSSHG RXWMGH \R Z RIN VKRS IRU
JURFHUIHV RUGLRS \WH NGV Rl DWFKRRO& RQMHTXHO® W DFHUEEDMG P\ DWKP D DQG EURQRKIMY

CHI—QHP GHXXP R TXH KDED\ OV AHQ] DV TXH URVSILDED FXDQGER VDIP RV DIXHUD SRUHONDEDIR SDUD

$ FFHW W 0 HGLFDO&.DWH

. 1HDW® RQH IQ®HQW UHVSRQGHOW IURP \KH ( DIRQ) 1UH [P SDPMG DUHD UHSRUMG \WHU
KRXVHKRG GG QRKDYH D SOFH R JR IRUP HAFDGFDUH _$ SSHOAL 7DE®I (

. 7K SHIFHQBIH Z DV KL KHUDP RQ) / DIZR UVSRQGHOW DQG BHOMY
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. $ORMKUHTXOUMY R WVSRGHQVIURP \KH ( DIRD) (3 [P SDRNMGDWD DI WHHGRU
IRQIO DJ HHG\KDAKH. KDYH KHDEK FRGFH.0V DERXANKHP VHIHY RIVRP HRGH IQ\KHU
KRAVHKRG EHQ) IQRUGHDIR. DWDV\KDVW HB EXWHGE. \WHIILH ) UXW _$SSHOAL 7DE6I(

o * URXSV\KDVP RUH IULHTXHQ® BHSRUAG\KHVH SUR [P W FRGAHOY IGFBGHG * 974
BVSRQGHQW $VIDQUAVSRQGHQV DQG UHVSRQEHQWZ W D GVDELTW

. KHQBRNQ) DWHVXWE KRP HEP DIH BAVSRQEHOWZ KR UHSRUNG \KHUKRP HZ DV
P DIHG DQGZ DV HWWHUXQQKDEDE® RUQKDEMDE® ZHHP RYQHD \R

UHSRYWFRAHWQY B DLAQ) EHQ) IQRUGHDUR EXWHG DUHDV FRP SDUHG\R\KRVH Z KR BHSRUMG
QREP DIH RUKDWKHUKRP HZ DV FRP SBMMD GAMIR HG

. $O®RMRHIQIRXU UHVSRQGHOW IURP \KH ( DVRQ) ILIH [P SDRMG DUHD UHSRUNG
QHHAQ) KHS Z W IIQEQ) P HQBCKHDEN VXSSRIWRUFRXQUHEI) VHYIEHV _$ SSHQAL 7DE®!
(__ 7KVZDV\KHP RAMWRP P RQD WHSRUMG KHDWK QHHG

. &RP SDUHG\R \WH RYHD@VDP SBI D KLJKHUSURSRURQR UHVSRQGHQW Z W D QVDELDV

%DFN UAVSRQGHQW DQG UHVSRQEHON Z KRVH KRP HV Z HUH FRP SBMMO
GHR HG UHSRUAMG QHHAQ) KHS I1QAQ) P HQBICKHDEK VXSSRUNRUFRXQUHIY

VHMERV
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&RQFHQV 5 HI DUGEIQJ ( QYILRQP HQWO RQWP LODARQ

2 GHR \WH P RAWRP P RQD QRWG FRIFHLOV 1Q1UHH UHVSRQUH HONHV Z DV HOVURCP HQIO
FRQDP ICDMRQ GXH \R \WWH 1LUH DQG W SRMQIDCH HAWRQ KHDAK. 5 HVIGHQW DU GHHSO Z RUHG
DERXVSRMQIDIFRQIEP [QDMIRQIQ\WH DIUZ DU DQG VRADQG DUH XQRHUBIQ DERXVZ KDWY/ VDIH DQG
KRZ \R P M DM UM\ 7 KHVH FRQEHLDY DU FEVHD UHDANG \R \KH \WHP HY QVPXWHG IQWH
K&RFHQ/R 5HGHONZ IK 6 \BQAQ) + RP HV & BVH \R 9X\UHG 3 URSHIAWY VHRIRQ DERYH ) WHH
UAVSRQVH HOMHY RQ HOYILRP HQBIFRQBP ICDRQ JHHID® IHOQR RHR \WH IRBZ 1Q) \KHP HV

& RQFHLD DERXDIL Z DINU DQG VRIGFRQIEP IQDIRQ DQG SRAMQIDABQ) \MUP KHDAX HIHRW
8 CAHUBIQW FRQYXVIRQ DERXVZ KDWY VDIH

' HVILH IRUP RUH\MMID) RQ EXUCHG SURSHAY SURSHUIAY \KDWDUH IDARIQRQ) EXVWE RVH\R
EXUHG SURSHUIAY DQG GHDUR. VRKRRY' DQG SDUNY VR XQGHWARG \KH HOYMURQP HQBO
FRQIP ICDIRQ

1 HHG IRUICDQADIWAMBIGRH IRUKRVH Z KR GR IQEHSHGHQMHQMLRGP HQROMAIY)

k HKDYH®Q WP KHDIK FRGFHUQV H FDGRHY WWDWP D\
RUP D\ QRAWGHYHBS GXH \R H SRVXUH IQWH FRP 1QJ \ D/

W DOR EHHQ VR GLIEXOWR 11QG I XICDQFH RQKRZ. \R SUIRSH® {  K7KHUH QHHGV \R EH FRP SUHK
FODQ RXUH \WURUVSDFH HQRXIK IRUVP DOFKIGUHQWR SO\ W | WY R DIUZ DWUDQG VRICRQP\
IHHY @\H Z H DUH \INQJ UMNY HDFK @D\ DQG FRQOABIQ® KDYH | SURSHUV\R P DNH VXUH IV VDIH
\R P DNH KDUG GHAMRQV Z IW CRWHQRXI K VAHQIME DQDOMY | 7KHH QHHOV \R EH FRP SUHKHQUYH
\REDFN\WWHP XS 3 RHWIRQDCS HP HADWRQ Z DV IDURR . WY R DIUZ DMUDQG VRAQ
FRWE IRUXV 1Q REHUIR JHAKH P RMBHDFH R P IQGY \\VDJ-DSDUN\/DQGVFKRR(Vy

k Z RXG @H\R KDYH FEDUHIQRUP DIRQ DERXWKH
@QHYZHIDAHIRP HMRGP HQNGFRQIP IQDMRC
KRZ \R\VDIHD WP HADN\KHP  DQGKRZ \REH VXUH

\KDVRXUKRP H IV VDIH\R UH RFFXS. , KDYH DOR SDIG
IRUQEHSHQGHQMHOVLRGP HOBOMAIYY  Z KIFK Z DV

TXON H SHOUYH DQG Z RQVEH FRHIHGE\ 1QUXIDGFH
VIZ RXGEH JUHDWL \KHUH Z HIH IXQAQ) DYDIDE®! IRU
Wy
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. 7TKH\RS IGHQMHG IQDQRADAHHGY DP R \WWH RYHUDOVDP SBIR UAVSRQGHQW IURP \WH
( DIRQ) LLH [P SDRAMG DUHD Z HUH SD\ IQJ) IRUEHBQI Q) \KDVWZ HUH GWEHFDXVH R \KH ILUH

FRYHUQJ FRWV IRUEXI@IQ) RUUHSDILQ) KRP H RUSURSHUV DQG FRYHUQ)
DO MMQJ FRW ‘$SSHQA[ 7DE®I(

. $ CRIBED KUKHUSHIFHOBIH R %DFN UMVSRQGHOW UHVSRQGHONV ILRP KRXVHKRTV
ZWFKIOHQDIHY — \HDWY/ UHVSRQGHON Z W D QVDELDY UHVSRQEHQWV
Z KRVH KRP HV Z HIH GDP DIHG B\ \KH I1LH DQG XQQKDELVE®! DQG UHVSRQGHQNV
Z KRVH KRP HV Z HIH FRP SBAMD GHVWR HG IGHOMHG SD\ [Q) IRUEHBQIIQIV \KDW
Z HH @MEHFDXVH R \WH IlUH DV D IIQDQADAHHG

. &RP SDUHG\R \WH RYHIDOVDP SO D KL KHUSHFHQBUH R %DF NHVSRQGHOW

/ DUZR UHVSRQGHQW UHVSRQGHOV IURP KRXVHKRDV Z W FKIGUHQ DIHV
\ HDLY UHVSRQEHON Z WK D GVDEIOW DQG UHQMY/ IGHOMHG

FRYHUQ) GOIO IMQJ FRW DV D IICDQADAHHG

. $P RQ \WHRHDQHSRQGHQNDP SBI HURP \KH ( DRQ) ILH [P SDAMGDUD \KH\RS IGHQHG
HWHQIDQ) RRGV GHHGV Z HIH VDIH GUEONQ) Z DU KRXVHKRG FEDQQ) VXSSV
DQG EHEAQ) RIMBHSIQ) HWHQIDY '$SSHQA[ 7DEGI(
. 9DUDIRQIQWH \RS IGHQMHG HAWHQIDQ) RRGV GHHEV Z HH REVHUYHG B\ GHP RIWDSKIE JURXS

o +RAVHKRG FEDQQ) VXSSV Z DV \WH RS IGHQMHG HAHQIDA RRGY QHHG DP RQJ %DAN

UAVSRQGHQNV /* 974 WNVSRQEHQW UAVSRQGHQWVILRP KRAVHKRDY
Z W RCHUDGX@V UAVSRQGHQN Z W D QVDEIOW DQG QMY
o $O® RWKUHRWVR \MQ UAVSRQGHQVIRP KRXVHKRDY Z M FKIGUHQ DIHV

\ D IGHQIHG IQ DQNDQG FKIGHOV VXSSTHY DV D GHHEHG FAHQIDAI RRG
. 7RS IGHQMHG QHHOV DOR QALIHHGE. \KH DP RXQAR @P DIH VXVABIGHG \R KRP HV
o $P RQ UVSRQEHONV Z KRVH KRP HV KDG EHHQFRP SBMMD GHVIR HGE\ \KH IILH \WH\RS
IGHQMHG HFAHQIDQI RRGY QHHG Z DV FRRNQ) VXSSV IRBZHGE. KRAVHKRG
FODQAQ) VXSSV DQG EHAAQ) RIMBHSIQ) HAHQIDY
o $P RQ) UVSRQGHON Z KRVH KRP HV Z HIH GDP DUHG B\ \WWH ILUH DQG HWHUXQQKDEMDE®!

RUCKDEMDE®! \WH \RS \IZR HAHQIDO) RRGY GHHGY Z HIH VDIH GUCONQ) Z DU DQG

UAVSHRIYHD  DQG KRX\VHKRG FBDQQ) VXSSTHV DQG UAVSHAIYHD
o $P RQ UVSRQEHONV Z KRVH KRP HV Z HIH QRWEDP DIHG \WH \RS \BIR IGHQMHG GHHOV
ZHH IRVDIH GUONGQ) ZDiJ DQG J URFHUHY RURRG DAMBGRH

. $CAMRDACHHGY R UHVSRQGHOW IURP \WH ( DWRQ) IUH [P SDRMG DUHD DU VXP P DUL HGIQ
‘$SSHQAL 7DEGI( $SSUWR IP DMWY RGH IQM] UHSRUMG QHHAQ) KHS Z W JHD) JDVREH

RUIXHO RUZ W WIHSOAQ RUUHSDILY] D FDURUSHYRQDOHKIE®!
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o &RP SDUHG\R'\KH RYHDQVCP SO DKLIKHUSIRSRMRQR %4DFN UVSRQGHQW / DIGR
WVSRQGHQV BAVSRQGHQVIBRP KRAMKROVZ IWRKIGHQDIHY - \HDY
WAVSRQEHQWZ M D GVDEIEW MY DQG UAVSRQEHOW Z KRH KRP HV
Z HIH FRP SPARD GHWR HG WSRUANG GHHAQ) KHS Z MW JHWD JDVRTH RUXHO

o 6IP O DQRBED KLIKHISHIHQABIHR %DANUHVSRQGHQW BAVSRQGHQWZ MK D
QVDEMW DQG UAVSRQEHQVZ KRVH KRP HV Z HIH FRP SBARMD GHWIR HG
WSRUAG QHHAQ) KHS Z MW WHSDAQ) RUBSDILR) D FDURUSHYRQDOHKIE®!
. $ERVRGH IQHI KVIBHVSRQEHQW DOR BHSRUMG GHHAQ) KHS Z W REBIQQ) SHFDUH VXSSRV
FROGEQ) RUYHMICDY VHYIEHY RUZ M BSOAQ) GBI DAERAXP HOW
o $P RQ BNSRQGHAVZ KRVH KRP HVZ HIH FRP SBAMD GAVIR HG JHIIY KHS Z W BSOAQ)
GBI DAERAXP HOWZ DV \KH\RS IGHQAHG RKHUGHHG Z W DB RWD \KILG
IQEFDIQ) \KDWKH QHHEHGKHS Z MK GHHG
. $PRY WNSRGHVIRP KRAMHKROVZ M AKIGBQDIHY +— \HOW IQAFDNG GHHAQ)
KHS Z W DFFHVMQ) FKIGFDBH ROVAKRROHDVMG VXSSRWVKLY SHIFHQII H Z DV HYHQKLI KHU
DP RQ) KRAHKROY Z W FKIGHQDIHY — \ HDWY/

) UHH5 HVSRQVH 7KHP HV

0 DQ UHVSRQEHQW CRIMG VI QUFDQMCDCADIFRGFHUY IQ 1UHH BAVSRQMH HQNHY FDWIRU HGIOR
\KH IRBZ 1Q) \KHP HV

. ORH IRP 1QUXUIDGFH GRAVQWARYHUWH IX@FRV W UHEXI@IQ)

k UHD® Z DOAR B 1Q$GBICHD W UEXIGP\ KRXVH 0\ IQUXUDGFH Z I@SD\ IRUDERXW  \KH FRW
\R UEXIS DQG, KDYH TXDOLHG IRUDQ6 %6 BDQ WDV LOFRYHUWH UHAWR \KH DP RXQWA RZ HYHU WH
FRWIR UHSD\ \WWH 6 %% @DQLY DERXVWKH \VDP HDV P\ P RUWDIH ZKIEK , DP AMOBD\ IQ) 6R 1L, \UNH
\WH 696 BDQ , Z I@KDYH R VHYIEH D GHEWKDWY \EZLFH Z KDWP \ P RUWVDIH Z DV Z KIEK IV BVWORW
SRWE®! , IHHODNH KDYIQU P\ KRP HZ DV \WH RQD \MIQJ DABZ IQJ P H\R NHHS P\ KHDG DERYH Z DiMU
ILQDQAD® DQGQRZ \WDWY JRCH $W  \ HDWY RG DQGVIQI B \WH WWRXIKWR UHBFDIZY \R DQRKHU
VDM Z KIEK 1V UHDQAFDE WH P RANINHD SOFH R IIQG D QHZ KRP H Z W D P RUVDI H RUUHQARDW
FDQDIRG DQGIIQAQ) D QHZ IRE FUHDIQY D QHZ @H 1HHY XQEHIHYDE® GLIEX@V+ RZ DP |
VXSSRVHG\R P DQDJH WY 7KHUH DUH BW R GHZ. UHI XOMRQY KHSIQ) \R P DNH UHEXITIQ) IDAMUDQG
HDVIHUDQG SBIQIVR SXETF IXQADIMQ) IRUVXSSRUNY ILH YIEWP V EXWORQH R \WRVH WIQJV DUH
DRWD@® P DNQJ P\ IXUWUH BRNDQ B [P SRME®! , P DQDIH\R VXUYH ILRP GD\ \R GD\ Z WKRXW
EUDNQJ GRZ Q FRP SBMD RQD EHFDXVH , VHVWILY [P SRME®B! VFHCDUR DAKH YHY EDFNR P\ EWDIQ
DQGW QR \KIQN DERXWAVRAAW, FDQRQD GR WDWRUVR BQJ y

K ADERGVKQEHABQGKRZ ZH D
VXSSRVHG\R BHEXITS ( YHQZ MK IQUXUDGAH
\KH FRWIV/P XK. P XFK KLJKHAKDQZ H
FDQDIRG 0\ IDGADOXWUHVH-P V\R

EHWIQHGDQG,jP VFDUHGY
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. &RFHQUHIDWEQI DELOV \R FRYHURXUHQADQG I XUHUH KRXV Q) H SHQV N

. 1 HHGIRUAUHAWDWK DWIMIBCFH

KO\ 1DP IOV ELJJHVWARGFHUQ LY P DQDUIQ) \R SD RXUP RUVDJ H DQG UHQADVWNH
VOP H\IP H GXUQ) \WH UHEXIG SIRFHW 2 XUBMW R XVH FRYHIDIH Z DV YHY @ LWMGY

k Z 1@QHYHUEH DE®! W 11QG DIHRWEDEG! BHHOADIDIQ @\H , KDGIQP\  UHONFRQIR®IG
XQWKHH, O'HGIRU  \HDWY/ , FDQQRVWDIIRGWH JRQJ) W R UHQWY

K0\ IQUXUDQFH FRYHIDIH IRUHQBCHGVIQ P RQKV +RXVHZRQV‘EH%

UHEXIOE WHQ 1 RAXUH Z KDV GR DVWKDVSRIQAS HQBICRQ \WH SURSHUV
Z KHUH Z H DUH @1QJ LV DERXWERXE®I Z KDWP\ P RUADIH Z DV

K3 HRS®! QHHG GUHPWADVK DAWMBIGRH P RAVG RS JIVQ)
JUDQV\R QRBURIW * LYH\KH P RCH R YIEWP Vy

o 1 HHGIRWSSRWRWMRWMHZ KR KDYH BWIREY RIEXMCHAWHY

/" 10 HTXHE MIQWDEDIR GHVSXI V GH BV IQUHQERV WQIR XQGD\ FDUH SDUD QIERV
\ / RV SDAHV GHVSXT V GH/ RV IQUHQARY VH P RYIHIRQ GH HMBIGR Y

7 DQVIMRQ
, KDYH D GD\ FDUH EXVIGHW IRUFKIGUHQ EXVWAGQRH WH IILHV ,jYH EHHQ BIVIZ I\

ZRWN $I\MUWH [LHV \KH |DP LOHV \KDWDWHQCHG P\ GD\ FDUH KDYH G VWH A\

k DP RXWR Z RUNEHFDXVH R WH IIUHV DQG KDYH QR IG-D
KRZ , ZI@P DNH HQGV P HHWRUWH QH VWHYHDCP RQMVy

o ) HHIY \WDVWKIHUH DUH P DQ - GRCDMRQV IRUILLH UHF RHY  EXWP SDRWMG UHV GHQWV DUHQW

VHHQJ \WDWP RGH.

k P VRFRQXVHGE\ \VRP DQ
JURXSV DWN.QJ |RUGRQDIRQY
EXWORQH IXIGQI XV Z KHH
WRDSSO : KHUH GRHV DOKH
GRDMGP RH JR'y

k KHUH LV DODKH P RGH WDWZ DV
UDVHG DQG DGYHIWHG DV EHQJ
GRODMG\R \WWRVH P SDRMGE\ WH
IWHV" , DQG RKHWY KDYH QRAWVHHQ
DQ R \WRVHP RQHVy
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. 5SHSRQEHQWIURP \KH ( DIRQ) ILH [P SDRRG DUHD UHSRUAG HOFRXQMUL YDURXY FKD@®IQI HV

DURXQG\WH FRP P XQFDIRQR! IQRUP DMRQ DERXVMKH 1L UHFRYHY SURFHW 0 RUH\KDQD \MLG
IQAFDWG GHHAQ) KHS Z MW NQRZ 1Q) Z KHUH \RLJ R IRUHIDE®! IQRUP DIRQ _$ SSHOA[
7DE@

o 7KV SHIHQBUH Z DV KL KHWIDP RQJ BAVSRQGHQN Z KRVH KRP HV Z HUIH FIRP S
GHVIMR HG Z M GHDUWD KDOD IQAFDIQ) GHHAQ) KHS Z MW NJRZIQ) Z KHH\RJIRIRU
UHIDE®I [QRWP DIRQ

. 0 RW\KDQWER IQIYH UAVSRQGHONV UHSRUMG \WDWKH. IHDRYHZ KHP HGE\ \RBR P XFK
IQRWP DIRQ Z W HYHQ KL KHUSHIFHQEUHV BSRUMGE\ /* 974 BVSRQGHQV DQG
B\ WVSRQGEHQW Z KRVH KRP HV Z HIH FRP SBAMD GHVIR HG ‘$SSHQA[ 7DEGI(

. 0 RW\KDQD\KILG UHSRUMG KDYIQ) D KDUB\IP HNQRZ IQ) Z KDAQIRWP DIRQWH. FRXG
WKVIVCRBED DB RAVKDO R UHVSRQGHQV Z W D GVDEIGHY DQG UHVSRQEHOW Z KRVH
KRP HV Z H FRP SBAMD GHVIRR HG UHSRUMG KDYIQ) D KDUB\IP HNQRZ IQ) Z KDW
IQRWP DIRQWH. FRXG WKW

. $O©RWDWILE R UVSRQEHOV IQAFDWG \WDWRH. QG CRNGRZ. Z KDWHIEHV Z HB
DYDIDE®! KLY SHIFHQEU H Z DV SDUFXOWD KUK DP RQJ UAVSRQGHOWILRP KRAVHKRDY Z MK
KOMQDIHV ~ \HDWY/ UHVSRQGEHQW Z WK D QVDEIQW DQG WHOMY

. $ERXVID TXDUAMU R UVSRQGHON DOR WHSRUAMG \WDVWKH. GG QRMRZ KRZ \R DSSD
RUZ KR \R FROBPWRUGVDWMUHEH VHYIERY \KLY SHIFHQBIH Z DV P XFK KL KHUDP RQJ
UHVSRQGEHQW Z W D QVDEIQW Z W P RUIH\KDQ D \MLG UHSRUQ) \KDWKH. QG QRANRZ
KRZ \RDSSO RUZ KR \R FROBPNRUGVDMUUHIH VHYIEHV

. 0DQ BNVSRQGHQWIWRP \KH ( DIRQ) IUH P SDRRG DUHD UHSRUAG FKD@IQI HV Z M DFFHMQ)
QVDARUBE VHYEHY 2 CHIQIYH IQAFDNG\KDWKH. GHHEHGKHS Z W DSSOIQ) IRU
QVDWMUBFRYHY DWMMBGRH $SSHQAL 7DEGI( KV SHIFHQBIH Z DV KU KHWIZP RQJ
UHVSRQGHQW Z W D GVDELTWY

. $ORNDWLG R UMVSRQGHQWUHSRUMG\WDAKH. KDG DSSERHGIRUGVDAMUHE VHYIEH
EXZ HH\RG\KH AGQRADOD $SSHIAL 70EGI( QREED DB RWKDD R
WAVSRQEHQWZ KRVH KRP HVZ HIH P DIHGE \KH I1LH DQG XQCKDEMNE®! UHSRUAG \KY FKDBQIH

. 0 RIH\KDQRGHIQM[ UHSRUAG \KDVWKH DSSEDMRQ SURFHW Z DV \RR FRP SEDAMG
IQAFDARG\KDWKH. [HIXGFRP IRMEGI SRYIAQ) SHYRDAQRP DIRY DG~ UWHSRURG\KDW
\WDQUSRUTAIRQMXHY P DGH VALIEX@AR NP \R DFFHW VHIYEHV_$ SSHOGL 7DE®(

o &RP SDUHG\R\KH RYHDOVDP SB! D KLIKHUSIRSRURQR $MDQUHNVSRQGHQN
UAVSRQEHQW Z W D GVDEIDW DQG UAVSRQGEHQW Z KRVH KRP HV Z HH FRP SBAMD
GMWR HG WHSRUAIG \KDVWKH DSSTDMRQ SURAHW Z DV \RR FRP SEDAMG

o ,QDEARQ DKIKHISHIFHQRIHR %DFANUHVSRQGHOV DQG WHVSRQGHQWZ MK D
QVDELOW BHSRUAIG \KDVWIDQVSRUBMIRQ MUXHV P DGH IMALIEX@ARANKHP \R DFFHW
HYIEHY

HOMNR7DEGIR & ROMAMD




6 RXUFHV RI 6 XSSRUNV
o $SSHXL 7DEGI(__ VXP P DU HV\KH P RWVKHSIXORXUIHV R VXSSRWWHSRUMG B\

UAVSRQGHQWILRP \WH ( DIRQ) (L P SDAMG DD $ FIRW \WH ERDLG 1UHQGY DQG
IDP I® P HP EHY Z HUH \WH RS IGHOMHG VRXUFHV R VXSSRUWIR®Z HGE\ FRP P XQW/
JURXSV RURU D] DIRQY VXSSRWZ W IRRG FR\MIQ) RUZ DWW DG

UAVSRQGHQNV UHD [RXV RUVSILMDCRP P XQUIAV

. &RP SDUHG\R \KH RYHDO/DP SBI D KLIKHUSHIFHQBUH R $MDQ UHVSRQGHOW
/* %74  BNVSRQEHQW DQG UHVSRQGHQN Z KRVH KRP HV Z HIH FRP SBAMD GHIR HG
UHSRUAG FRP P XQWV.J URXSV RURW DI} DIRQY DV D KHSIXORXUFH R VXSSRUV

) UHH 5 HVSRQVH 7KHP HV

,QIUH BVSRQH HONHY UVSRQGHQV IHTXHQ® CRMG FRGAHLQY UHI DLEQ) \WH WHFRYHY SURFHW
DQGJRYHP HOBAMHVSROH JURXSHG IQR \WH IRGZ 1Q) \KHP HV

. 6WKJJGV QOYIDWY ) (0 $ DQGRKHUDV YABGRH SURJWDP DSSTF BRQV

k HYHEHHQGHQHGIRU) ( 0 $ DQG6 %5 DWIMBIQFH HYHQ\WRXIK RXUKRP H Z DV FRP SBMWD
GHWIR HG RXUDSSHDCY DV GHQHG \RR GHVSIW ®W R HYIGHQFH Rl \WH GDP DUH

K7KH) ( 0 $ RQEH DSSTFDMRQ SURFHW IV QRWHDV 7 KH P DIQ UHTXHWAY D GHQIDOBMWHURUD
VHABP HQWURP \ RXUIQUXUDGFH Z KIFK Z IQEH GRAI LYHQ IMVXHG Z WIQWWH GHMLHG \IP HILDP Hy

K (0 $ DSSTFDMRQ SURFHW IRUDMMBQFH UHIDUEQ] ®W R YHKIE®! + DYIQ) R REWBIQ SURR
IURP \WH6\DW R &$ RURKHUIRYHLOQ) ERG. \WDWHKIE®! Z DV GAMIR HGE\ ILUH VKRX@ CRW
EH D UHTXIUHP HQA/3 KRRV Rl EXUQHG YHKLE®! RQ SURSHUV DV Z HTDV) ( 0 $ LOVSHAMRQ YIVIW

VKRX@ EH VX ILELHQW,JV \RR P XFK UHG WUISH IRUIILH YIEWP VAR HQGXUH $ Q DEGHG VWHW RQ\RS

R GMQJ HYHY WIQ) y

. 1HHAQ) KHS Z W QWIDIY KRP HRZ GHY DG BHOMY IQUXIDFHFOP. SURFHW

k- DYIQ) WRXE®! Z WK UHQMY IQUXUDGRH SD Q) XV Z KDAW

k Z RX@ KDYH @HG D JXIGH DV \R
VXSSRVHG\R EH FRYHIHG Z IWIQWH FOIP IQFGAQ) UHQW
Z KDW VKRXG H SHAWP\ IQWXDGFH \R P ROKV'SD Q) GRXE®I HON DQGVD Q) WH, Z LOFRHARY CGRW
SO\ IRUUHSDFH $VR QRZ VW BIVKS WDVWIKDVRAKLY DQGFKDQIIQ) Z KDAWH VDL DVWKH JR : H
\g&Sﬁm@WIW,E DWNIRIZ KDARH. VD [QZ WIZY DQG\KHQZ HDUHIKRANG : H
» DP QRADINQY IRIHRAIKY DIN&S ' HSVIR |, QUXUDQRH IRUUXICDGRH DQG\KH. VDIG\R DWIRU

HYHY Q) IQZ WIRY : HYH EHHQUHFREQ) DORXUFD EXVZ H
IHHOR BWIDQG KRSHBM Z W \KLY HQGHDYRU+ RZ. \ RX IHHIDH
\ RUQUXIDGAH IV JRQI R SD\ \ RX GHSHQGV RQIL \ RX JHWKH

KL HHG P RUH KHS IQ FRP P XQEDIDY W KVEHYRQ\WR FD@ RX \WWH. CHYHUDQVZ HURXUFD@' MVWIRHV
Z W IQVXUDQFH DQGNQRZ 1QJ P\ DL KWRN\KHUYRIBHP DY y
WKWy
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k HDQOHHG\R SXW K7 KH Z ROMBDUAR \KH

« ' HMUH IRUIQVXUDQFH FRP SDQHV SUHWXUH RQIQUXIDQRH H SHUHCRH v \KH QAW
CRVWR UHTXILH DQ WP [} HG OMRI Ewswﬁfﬁem SHYRCDAWMP V W/ JIYIQY
EHRQIIQIV ,VWNﬂ\ADacXP“DQD ROWDP Dy P H SRAWWDXP DUF \WHW y

«  3RRUFRRECDIRQ DQG FRYXVIQ) P HV IIQJ) B\ JRYHLCP HONQANMARQY

K7KHRQIRQJ [P SDAR FBDQXS H IRV RQ UMGHQMKHDIN IHHI CRUMG 7KH/ $ &RXQIN' HSDUR HOMR 3 XETE
+ HDOK Z DUHG \R DYRG SUR [P IW\R FBDQXS VWAV Z KIBI SXETF Z RO 1 SBSSIQ) KD} P DWARS Q) DUHDV DQG GHEWY
UHP RYDORXMV IQWH P IGBBIR UMGHQIDAGHI KERIKRRGY 2 Z QHUKLS DQG UHVSROUELD IHHOABHG DQG\RGH GHDL y

. $CAMRQDMWMEQFH QHHGHG IRUVHIRY

KL HHGKHS FeDQQJ P\ \ DGIURP \KH

K5V D 6 HQRU& MY HQ,, GRGWKDYH FRP SXMUVNQY \R DSSO .
IRUVHWIEHY RQIEH $ GBIGHQD 6 HQRU& HOMUEXUCHG GRZ Q %Q@%ﬁ%’fgﬁ
6 RP HRQH \R & RDFK 6 HQRWY DV ZHW R JR \WURXIK NCFRR\HGRHUSDIR NG| 1 HSKHS
DSSTFDMRQ SURFHW IRUHYHY WIQI 7ILHG R KDYIQJ \RJR A D USRI NOVEUE BV
IURP_SOFHWR SOFH WBIQAQD 10 B @HY $JJ DYDY &HQMUDVIBNAVP H - EXVHV\R I HARHH
KHDGN SUREGP V 0 IW P HDO DQG P HAFDURQ URXUH Z KHQ DOGE. WLD), DP H KDVAGIRORHGED, y

ZDMOY IRUBQ) SHIRGVR WP H ' RGWDE D\ V XQGHYARQG y

. $CAMRQDIWMBGRH GHHGHG IRUKRY HZ KR GRQWIXDD\  XQGHUF XLHQAGF R H
EDVHG RUGDP DJH EDVHG SURIWDP V

k H DUH IQUXUHG DQG HP S® HG VR ZH GRQWHHP \R
TXD@\ IRUPDQ VRXUFHVR DIG : H DOR GRQWIRZ

k HXUHQO T HEWHD DEVIRUNH/ S Z KDWY HYHQ DYDIDE®! IRUSHRS®! IQ RXUMWDMRQ :  H

FRXQIVIWDQW\R EHH SDQGHG 0 DQ R XV
Z\K\P R\H GOP DIH DG IE DA FOOWIR DUH YDW® XQGHUQUXUHG IRUKLY GVDVMUDQG KDYH (R

KRP H EXVIDUHQVID®Z HG\R DSSO IRUKHH
JUDQWEHFDXVH\KH. DUH QRAGFGAQ) RXU
[P SDAMGKRP HV 7KLV IV DQXU HQNH-GY

IGHDKRZ ZHDUWHJRQJ R SD IHQABGV D P RWDIH QR
IG-DKRZ ZHDHJRQ) R UHEXIG QR IGHD KRZ \R AW
RYHU: HIHHOINA Z H DUH 1D WURXI K \WH FUDFNV y
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. 1 HHG IRUFOUV RQ WCQDQADQGRUG UHVSRQUELDMAY DQG WQDQAW KW

k @HP DQ RKHUHQMY DUH GRAIHIN OQRRS FRRSHIMRQIRUHP HADIZY RXUHQBOQW IURP \H{ IE

DVK DQG VP LOUILLH UHDVG GOP DIH $ GKRXIK UHQMY IQUXUDQRH FRYHY P\ SHYRQDCBURSHUV IMERAVQW
FRYHUUHP HADIZ) GOP DJH R UARUH \WH GZ HB \R KDEMDEIQW , KDYH DVKP D DQG XQBMY \KH SURSHUIY
RZ GHUP DQDUHP HQWRP SDQ. UHKDEIDIAMY \KH GZ HTY , DP XQDEBI\R OH IQP\ UHQMG UMCHGHY

k  HSDIG UHQMR RXUDQBRUE HYHQWRXJI K \KH KRXVH KDV GRAEHHQ FBDQHG \KH Z DIMUVQW
VDH HW : HGRQWNGRZ 1L ZHKDYHDQ. UKW \RWKDVW RQH. Z KU \KH KRXVH LV XQIYDE®!
$QG 1L, GRQVED, UHQ/0 DK VWFDQP\ OQEBLG HYIEWP HIRU IMVWFDXVH "'y

« 1 HHGIRUP RUH\BJ HWG IQRUP DMRQ DQG DWW BXF HRUUHQMLY

K7 KHEXOIR IQRUP DIRQ, KDYH VHHQ LY GUHRNG DVWKRP HRZ QHWY UDWHUWDQ
UHQMY Z KIFK KDV P DGH NQRZ LQJ Z KIFK GLHAIRQ R LD GLILEX@DQG FRQYXVIQU
{ ) ICDGADCDWMBIQRH KDV EHHQ SIHFHP HDODQG Z H DUH BIVZ RQGHUQ) KRZ \R
QDYLIDWM Z KDWP D\ EH DYDIDE®! DQG Z KDWZ H KDYH P MHG

- &RAHL/BIDNQ) KRZ k KDYH EHHQ FRQFHUOHG DERXVKRZ. IQRWP DIRQLY SURYIGHG 3HRSO!
IQRUWP DIRQL FRP P XQFDING KDYH VR NQRZ Z KDVWR DVNIRUJR \R P X@561 GLIHIHQNSOFHY DQG

DQG QLIEEX@A NHHSIQI XS SUHAVHQAKH VDP H GREXP HQW \KDWDUH DFFHSWG B\ VRP H RQ QRW
RWHY / DQIXDIH IV FRAXVIQ) SUHW FRQYIHUHQFHV DUH UHSHWMYH DQG
Z i DORP DIRQDYODES! QRAUXP P DUl HGLQZ UMZY * HDGTRHV DUH FRQUIXVIQ) DQG KDUG Z W DO
\WH VM RQH QHHOV R GR HVSHAD® 1L RGH GRHV QRADYH FEAH
DQ P RH , WIQNWHUH GHHGV \R EH P RUH FRRECDIRQR FDUH DQG
EWI%%R%DQSM AUHDP @HG FRP P XQEDIRQ $\WXP H HYHUY RCH LV RYHZ KHB HG KDV
IIRUP DIRQZ DV P R FODLY SRRUP HP RU DQG FDQRQD GR RQH \MIQ) DVWD WP Hy
KZKHHIVS /27 R IQRWP DURQ DQG IMWFKDQI HV RQ D UHI XDUEDVY W RXG

EH KHSIXQL \WH & RXQW SURYIGHG LQIRUP DIRQ XVIQI GHI KERKRRG QHE RNV
DO RWINH G-V QDWG VRXUFHV R LQUIR DVWD QHI KERIKRRG BIYHO 7 KH & RXQW

KDV AMSSHG XS IQD ELJ Z D\ DQG MWDGGEHQY P H WDVWKHUHV D ELJ GVFRQGHFW
EHE HHQ WH LQIRUP DIRQ DQG J HAIRY VW SHRS®I DVWKH QHLI KERUKRRG BIYHOY

. &RGFHUDY DERXW/FDP V DQG QHHG LQIRWP DIRQ DERXVKRZ \R IGHQM \KHP

‘ kW KDUG R NCRZ. Z KDW RX VKRX@ DSSO IRUDQGLICRWH |, IHDUVFDP V|, G IDIKHUEH Z MWRXVWKHQ JHWAFDP P HGy )

. &RQFHLOV DERXWRDGV 1Q 3 DVDGHD * BIQEHQ) WUHDWCHGE. GHEW IGZ CDP DIH
\R GDICDI H FKDQQHO f

K2 XU3 DVDGHQD * BIQ QHIKERWKRRG LV IQ P P HADM GDQIHUR BMQJ qux\
URDGV GXH R \WH GDP DI H LQ \WH FKDQQHOZ KIFK 1V XQGHUPX\WNL) RXUURDGV Y

HOMNR7DEGIR & ROMAMD




,9 5 HVXWV IRUWH 3 DDYDGV

) lWH ,P SDRRNG $ WD

$ ' HP RIWSKIFV

. $RDR  UBMVSROHV\R\WH UDSIG GHHGY DAHWP HQZ HIH BHPHYHG IURP. UHMGHQW IQ \KH
3DOVDGHV) W IP SDRMGDWD 7DEGI  VXP P DUl HV \KH GHP RJ UDSKIE FKDUDRRMUMIFY R
WXUH UHAVSRQEHQW 0 RUH GHBIBIG IQRP DIRQLY DYDIDE®! 1Q$ SSHOAL 7DEGI3

1RM 1 RADO/XUH UMVSRQGHQN SURYIGHG DQVZ HY R WH GHP RJ UDSKIE TXHMIRQY LQFGGHG 1Q WH UDSIG GHHGY DW RV
5 HVSRQVH RSWRQV C RQW QRZ. @ QUXUH  DQG G UHHUGQRWR DQVZ HU DUH QRABUHVHQIMG [Q WLV IE®! VR SHIFHQBIHV P D' QRW
WP \R Z \WKIO HDFK GHP RJUDSKIE FDWIRY ) RUDGAMRQDOGHBIOVHH $ SSHQG[ \WEGN
* DWW IRUS$ P HUFDQ, QADQ RUS VD 1 DWYH DQG 1 DMYH + DZ DILDQ RU3 DALLLE , VDQGHUDUH QRABUHVHQMG GXH R VP DOVDP S V]LIHV
/* %74 IQFOIGHV BVEDQ JD\ EVH XDOWDQWI HQGHU JHQGHUQRQ EIQDU QRQ FRQIRUP QI TXHHU' DV DUH CRAGY D.J UHI DMG GXF
\R VP DOVDP SGI V] HV
" IVDEIOW Z DV EDVHG RQ SDUNASDQABHVSRQVH \R \WH IRTMRZ LQJ TXHWIRQ K R\ RX FRQVGHU\ RXWHD D SHY R Z W D GVDEIDWV' y
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e YHRHKH I \KH P DRWY R WVSREGHQWIWRP \KH3DDOGHV) LUH IP SDAMG DD
RZ GHG\WHUKRP H 6 KWW XQGHRGH LG R WVSRQGHQW UHQAG\KHUKRP HDQG
QHGZ W 1DP 1© RUUHQGY_$SSHAA[ 7DEGI3
o ) RUFRP SDIMRQ EDVHITH GH-P RJDSKIE GO \KRZ \KDVEHRUH\KH ILUH R WMGHQOVIQ
\KH 3 DOVDGHV) (W [P SDARG DD RZ GHG\WHUKRP HDQG BHQMG\KHLKRP H
. ' HP RIUDSKIE JURXSV Z I\ D KLIKHUSIRSRMIRQR  KRP HRZ GHY \KDQ\KH RMHIDDVDOP SBI IGFBGHG

. KM USROGV DQG BVSRQEHQWIURP. KRXVHKRO Z W RGHUDGX®Y
. ' HP RIWDSKIE JURXSVZ M D KL KHUSIRSRUIRQR QMY \KDQ\KH RYHIDOVCP SBIIQFGIGHG/ DIZR

UHVSRQEHQWV DQG UHVSRQEHQW Z W D QVDEI®Y

e KHQUHSRMQ) Z KHKHAKHUSW IILHKRP HZ DV AP DIHGE \KH W RUKH\ARQ) Z 105/ \KDW
KDSSHIHG DURXQG \KH VDP H\IP H R WNVSRQGHQWVIURP \KH 3DDDGHV) ILH [P SDRRG
DUHD BHSRUAIG\KHUKRP HZ DV FRP SBAMD GHVIR HG WHSRUAG\KHUKRP HZ DV
@P DIHGDQG\WH. FDQURYH \WHUH UHSRUAG\WHUKRP HZ DV GDP DIHGDQG\WH. FDQ
\ADDYH \KHB DQG UHSRUAIG\WHUKRP H Z DV QRWEDP DIHG _$ SSHQAL 7DEGI3

e $ KUKHUSIRSRURQR! :  KI\W UHVSRQEHQW DQG UHVSRQGHQWIURP. KRXVHKROY Z W RCHUDGX®V
BHSRUAG\KHUKRP HZ DV FRP SBAMD GHVIR HG DQG UAVSHAYHD RUCDP DUHG
DQG XQQKDEAVE® DQG UASHAYHD FRP SDUHG\R \KH RYHIDOVDP SBI

. $ KUKHUSIRSRYRQR / DIZR UHAVSRQEHQW DQG UHQMY BHSRUAG \WHUKRP H
Z DV QRWEDP DIHG FRP SDUHG\R\KH RYHIDOVDP SBI

. 2 YHUKDOD R UAVSRQGHQWIURP \WH 3 DIVDGHV) ILH 1P SDRRG DWHD UHSRUAMG EHQJ
QVSOFHGIURP WHUSUH Il KRP H Z KHBDV UHSRUMG Q) 1Q\WH \DP H SOFH DV
EHRUH\KH IUH _$ SSHOA[ 7DE®I3

. K\WMUAVSRQGHOV DQG UAVSRQEHQW IRP KRXVHKROY Z M RGHUDGXV
Z HH P RUH @HD \R UHSRWEHQ) QVSORHG FRP SDUHG R \KH RYHUDOVDP SBI Z KIEK IV
H SHAMG J LYHQWDWKHVH J URXSV Z HUH P RUH @HO \R BHSRUMHUKRP H Z DV FRP SBAMD
GHVIMR HG VHH VHAIRQ DERYH

. $PRQY \WRVHQVSOFHG \KH P DIRUMY UHSRUMG \ABIYIQ) 1Q/ RV'$ QIHBN & RXQW

UHSRUMG Q) IQD GHDUR\ FRXQW 5 IYHWACH 2 DDQIH 9HQMID DQG UHSRUMG
Q) VRP HZ KHUH HOH 1Q& DORWID _$SSHOAL 7DEGI3

. &RP SDUHG\R \WH RYHDOVOP SR QVSOFHG BAVSRQGHON D KL KHUSIRSRURQR QVSOFHG

UAVSRQEHQWIRP KRXVHKROV Z W FKIGUHQ DI HV DQG QVSOFHG LMY
UHSRUANG VDIV 1Q/ RV'$ QIHBN & RXQWN/

7KH EDVHEH GHP RJWDSKIEV IRUWH 3 DIVDGHV ) LUH [P SDRMG DUHD UHSUHVHON DI THAMG DUHDV L WH IRTRZ 1Q) AV DQG
FRP P XQWV 3 DFLLLE 3DQ/DGHY 3 DAVDGHY + LIKOQGY 0 DQGHYIA &DQ RQ Y4HQERRG ( QFICR 7D DQD 0 DIEX DQG\WH 6 DQW
0 RQED O RXQEIQY ' D6 RXUH 86 &HQWXV %XUHDX $P HUEDQ&RP P XQW 6 XUH $&6  <HDU( VIVDWV' HEAGIG 7DEGN 7DEE
%
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« $P RQ \WRH QVSORHG DQG\VIMMAQ) Z WIQ/ $ & RXQIV P RWBHVSRQEHQW Z HH FXUHQ®
MQJ 1QD AW RUHI KERKRRG GHDUWH 3 DODOGHV) IWHDWHD 7KH P RWRP P RQD UHSRUMG

DUWD Z DV 6 DQIO RQUED IRBZHGE YHQERRG 0 DUCDGHB H
9HQFH DQGYHYHD + 1O 7DE®!
. $PRQY UBAVSRQEHQVAVSDOFHGIRP \KHUS IIUH KRP H D\KILG VDIGIVKDV EHHQ GLIEXQV

\R QG D VOIH MBE®I SOFH \R MBHS DV KWIDQG VRUH \RHUEHBQIIQIV _$ SSHQAL 7DEBI3
« 7KIVZDVP RHARP P RQD UHSRING DP RQ QVSORHG LHVSRQGHAWVIRP KRXMHKROV Z WY

KOWQDIHY — \HWY QVSDFHG UHVSRQGHQV Z W D QVDELW DG
QVSDRHG MY

. 1 HDW® D TXDUMJ R DOMVSROGHONV IURP \WH 3DIVDGHV) LWH P SDRWG DUHD
UHSRUIMG CRKDYIQ) KRP HRZ CHY RUUHQMY LQVXUDQFH _$ SSHQAL 7DE®I 3

. 1HDWD DI R WRVH Z KRVH KRP HV Z HUH FRP SBMID GHR HG QG QRVWKDYH
KRP HRZ QHWY RUUHQM.Y [QUXUDQFH

. 1 RWDYIQ) KRP HRZ GHY RUBHQMY IQUXUDQFH Z DV DOR UHSRUMG B\ R \WRWH Z KRH
KRP HV Z HWH GDP DJ HG DQG XQCKDELMVE®! R WRVH Z KRVH KRP HV Z HIH CDP DIHG
DQG IQKDEMVE®! DQG R WRVH Z KRVH KRP HV Z HIH CRWEDP DIHG

. 7KHIR®ZIQ) GHP RIUDSKIE JURXSV DOR KDG D KL KHUSHIHQBUH R UMVSRQGHQW Z KR
UHSRUIMG QRWKDYIQ) KRP HRZ GHWY RUUHQMLY IQUXUDQFH FRP SDUHG \R \WH RYHID@/DP S
/ DUR UHVSRQGHQW UHVSRQGHQW IULRP KRXAVHKROV Z W FKIGIHODIHY - \ HDWY/
UHVSRQEHON Z MK D GVDELDW DQG UHQMY/

. 7KHP RAWWRP P RQD UHSRUMG KRXMQ) QHHGY DP RQJ DOVSRQGHOV IURP \KH 3 DOVDGHV

) UH [P SDRG DUHD Z HUH JHMIR) . DQ DILUSXULIHU KHS Z W BHQARUP RUADIH
SD\ P HOW JHND \WHUKRP H FBDQHG RUBHSDILHG DQG KDYIQ) GHEW
UHP RYHGIURP WHUKRP H RUSURSHIV “$SSHQA[ 7DE®I3

7KH DD SUVHOMG IQFOGH UAVSRQGHOV ZKR - UHSRUIMG WHURXUHQADYIQ) VIVWDMIRQ DV j@MQ) HOHZ KHUH VKROAMP | {ONQ)
m%w j RURWHj  VSHALHG D QHIKERWKRRG RURW\R Z KIEK WH  UHBFDMG DQG  DUH FXUHO® UMAQS 1O/ R

1 RAD@RMAV DQG FRP P XQUIHV Z KHUH GVSOFHG SHYRQV UHBFDWMG DUH SUVHQMG GXH \IR VP DOVDP S®! I} HV DQG FRQFHQY
UHDWIG \R FRQLGHQIDOY DQG AANANFDOUHIDELDY
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. +RMQ GHHOV YDUHGE \WH DP RXQMR (DP DIHVXMBICHG W KRP HV
o $P RQY BHVSRQEHQWZ KRH KRP HV Z HIH FRP SBAMD MR HGB \KH [IUH \KH \RIS

IGHQIMHG GHHG Z DV KDYIQ) GHEWY UHP RYHGIURP \KHIUKRP H RUSURSHUY IRBZHG
B\ KHS Z MW WHQRUP RWDIH SD\ P HQW DQGIIQRQ) BQ WP KRMQ) RU
BHBFDIRQ DAMBIGRH

o $P R BNSRQEHQWZ KRVH KRP HVZ HB COP DIHGE \KH IILH DQG HWWHUXQQKDEADE®! RU
IQKDEMUE®! \KH \RS \BR KRXMQI GHHGY Z HUH JHNI) \WHUKRP H FBDGHG RUBSDILHG
DQG WASHRYHD DQGJHMIY DQDIUSXULHU DQG
UASHAYHD  7KRH Z KRVH KRP HV Z HH GDP DI HG DQG XQCKDEMUE®! DOR [ UHTXHOW
BSRUAMG QHHAQ) KHS Z W GHEW UHP RYDO DQGIIEY FOIP VZ M KRP HRZ GHY RU
UHQMY IQVXUDHH

o $P RQ UAVSRQEHQWZ KRVH KRP HV Z HIH QREDP DIHG \KH \RS KRXMQ) GHHGZ DV JHNR)
DQDIUSXULHU IRBZ HGE KHS Z M BHQARUP RMIDIH SD\ P HOW

&RQFHOV Rl 5 HVIGHOW Z W 6 \BOGLQ + RP HV & BRVH VR 96X UDHG 3 LRSHUAHV

$CDOMY R 1UHH UHVSRQUH HOUEHV VXEP WG B\ UHVSRQGHQN IURP \WH 3DOVDGHV) LUH [P SDRNG
DUHD UAYHDBIG Z IGHVSUHDG FRGFHLQY IURP BMGHQIV Z KRVH KRP HV DUH \ADABQEQ) EXWF RM
\R EXUHG SURSHIIAV 7 KHVH FRQFHLUDY Z HUH FDWI RUL HG LOR \WH IRMZ [Q) \KHP HV

. ' LIEXOV JHM DAMBGE HURP IQUXUDGQF HI LYHQ\WH | DF WWDVWKHUKRP H 1V A

WIQAQ) 7KH&DORWD) $,5 3@QZ DV ILHTXHQ® P HQIRQHG DANRXIK \KLY
\WHP H Z DV QRAMP \MG\R WH & DORQID) $,5 30Q

- ) HDUWH ZIQEH IRFFHG W P RYH EDFN IQR \WHUKRP H EHRUH WH  ITHHOWY V H
WERWRGHWOFNR KHS IURP  IQVXUDQFH

. ) HHIY) LJQRUHG RUQRMBURIMYHG B\ UHF RHY HIIRUV DQG DW/ L BIGF HSURTUDP V/

7k7KHIU(\AM)lRQII}GIIQ]I—U ;

GDIY ZW&$ ) $,5 300 K2 XUKRXVH IV VIMDARIQEQ) VKDV \F] LF SRAWWFRP EXVIIRQ P DIWMUDAQUGH
IRQADQG FHOMURUIKXQAHGOV R H KDYH R VSHQG WIRXVDQGY | RUHQYILRGP HQBOMAIQ) , QUXUDQRH LV

P RUH UMGHQW Z KR ALDKDYH ILIKMQ) XV : HKDYHHQRUP RXV FRW SD 1Q) ERW UHQADQG D P RWDJH
MBQEQ) KRP HY \KDDUA SD Q) XWDAV IQ  SOFHV SD\ 1Q) ERW KRP HRZ QHWY DQG UHQMY
FPXUHQ® CRDEMDE®I GXH \R IQXIDGFH : HDKH DG \HDWRG 1R &R HDWQQ) SRZHU: H
\WH DVK DQG VRRAKURXI KRXW DUH WH XJ © WMSFKIGUHQ R \WH IILH $ SURFDP DMRQ VKRX@ EH IWXHG
WH VD \WH KRXVH MWHHGY WDW H DUH QRWH SHRWG \R OH 1Q WHVH DUDV XQIDKH DUHVDIH $W
WEH FBDQHG  ZKIEK\KH GDWD\HDUPD EH &RQABQ® \MULHG GRZ QIRUDIGIURP FRP P XQW
ZRQWRHU DQGDAIVILL , FAQ JURXSV 5HG&WRW ) (0$ HW % &$86( RXUKRP HIV WDABQAQ] : H

JRYDRXXP VXS P\ VHD Z NKRXW FRX@QW LYH WDZ Dy @ H KDYH VHYHUH [IQDQRDADAQG HP RIRCDOAMHW \RR Y
SV P\ KHDW IQMRSD@ y

5 HVIGHQW Z W WBIQAQ) KRP HY DOR IUHTXHQ® H SUMMHG FROFHUQY UHDWMG VR SRIMQUDCHQYILRGP HQBOR] LFIW 7 KHVH DU
VXP P DU} HG IQ WH k& RGFHUQV 5 HIDUEQ) ( QVILRGP HOBCR RQIDP IQDVRGY VHRIRQ XQGHUKH HDIK 6\ DQG 1 HHOW EHBZ

HOMNR7DEGIR & ROMAMD




. 7KHYDWP DRI R UAVSRQGHOW IURP \KH 3 DOYDGHV) ILH [P SDRMG DD UHSRUMG
\KDVWAYHLY RCH IQ\KHUKRXVHKRT KDV KHDEK LQUXUIDQPH Z KHUHDV UHSRUNG \KDVWRW
HYHW RQH KDV KHDAK [QUXUDQFH DQG Z HH XQUXWH _$ SSHQQ[ 7DE®I3

. ' HVSMM RYHDOKLI K WV R KHDE LQUXUDQRH VRP H J URXSV KDG GZ HUFRYHUDI H W
2 QD R UAVSRQEHON Z W D QVDEIW DQG R / DR BAVSRQGHW IQAFDMG
HYHW RQH LQ WHUKRXVHKRG KDV KHDEK LQUXIDQRH

« 1 HDUD \KUHH TXDUMY R UAVSRQGHOW IURP \KH 3 DOV/DGHV) ILUH [P SDRMG DUHD
DJ UHHG RUMIRQI © DI UHHG \WDWKHUKRXVHKRT KDV H SHUHQAHG Z RVYHQQ) P HQBCKHDIN
MQFH\WWH I ) UXUH _$SSHQA[ 7DEGI3

. 7KV SHIFHQBUH Z DV HYHQKL KHUDP RQJ FHUBIQ GHP RIWDSKIE JURXSV IGFBAQ) UHVSRQGHQW
Z WK D GVDEIQWY © KON BVSRQGHQWV UAVSRQGHQVIRP KRXVHKRDGY Z W
KOWHQDIHV ~ \HDY DQG UAVSRQGHQWIRP KRXAVHKRGY Z MW RCHUDGK®V

« 7KHSHFHQBUH R UHVSRQEHQW BHSRUY Z RYHQQ) P HQBOKHDEK LGRBHDVHG DV \KH BIYHR
KRP H@P DIH IQRUDVHG Z W \KH KL KHWSHIFHQII H DP RQ) \WRVH Z KRVH KRP HV' Z HIH
FRP SBAMD GHVIR HG FRP SDUHG\R IRUUHVSRQGHQW Z KRVH KRP HV Z HB GRW

@P DIHG IRUHVSRQEHQW Z KRVH KRP HV Z HIH GDP DIHG DQG IGKDEMIE®! DQG
IRUKRVH Z KRVH KRP HV Z HUH GDP DI HG DQG XQCKDELDE®!
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. RYHJQ) P HQBOKHDEK DOR Z DV P HQIRGHG P XABGIP HV IQ1UHH UHVSRQVH HQUEHV

k FU P XQSGIWP HVD A\ DG/ k KDYH QHYHUH SHUHQRHG DQ WIQI VR WDXP DV IQP\ @H DQG,
FDQWINH FDUHR P\ VHDy VXUYYHG DQ DEXVIYH P DWDJH ,jP VR VFDUHG , Z RQW/XUYYH KLV y

$ FFHW \R 0 HQWO+ HDOM & DUH

. 1HDW® RCHIQIYH UAVSRQEHQWIURP \KH 3 DIVDGHY) ILH [P SDRMG DUHD UHSRUMG \KDW
\KHUKRXVHKRG GG QRKDYH D SOFH \RUJ R IRUP HQBIOKHDEN FDUH _$ SSHQA[ 7DEGI3

. 5 HVSRQEHQW Z W D QVDEIMI DQG UHQMY Z HIH P RIH @HD \R BSRIMWH QG QRVKDYH D
SOFH\R JR IRUP HQBOKHDK FDUH DQG UHVSHRIYHO

: RWHQQJ 3K\ VIFDO+ HDOK

. 2 YHUKDD R UHVSRQGHQW IURP \KH 3 DIVDGHV) [LH [P SDRWG DUHD DI WHHG RU
VWIRQI© DJ UHHG WDWKHUKRXVHKRG KDV H. SHIHQPHG Z RWHQQ) SK\ IEDCKHDAK!
) UXWH _$SSHQA[ 7DE®I3

. 7KIVZ DV QRIED KLIKHUDP RQJ \WRVH Z I\ D QVDEIEWY 0 RUH\KDQIRXUQIYH
WAVSRQEHQW Z I\ D QVDEIDIV UHSRUMG \WHUKRXVHKRG KDV H SHIHGAHG Z RVHQQ) SK\ VET
KHD@X

. 7KV Z DV DOR MO KW KUKHUDP RQJ BQMY Z WK R WHQALY UHSRYIY Z RYHQAQ)
SK\ VEDOKHDWK [Q\KHUKRXAVHKRG
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. RYHJIQ) SK\ IEDOKHDIN DOR Z DV P HQIRGHG P X@SEI\P HV 1Q1WHH UVSRQMH HONEV
KO\ IDP L© KDV KDG D FROUMMQNHRAFXULQ) FRX]KI—M—U\/LQ?—HM—HLU!—NE

\R DIUTXD@Y , IHHOINH, KDYH G-EWVIQP \ \WURDW, KDYH KDG SICNH H IRUDERX\VD ZHHNDQG, P GMKDUIE

(: KDYH IHDTZ [XOAQXV VA P SRP VMGPHWH IV |, P VFDUHG R RSHQ\WH Z IQERZ VIQP \ DSDUR HQABH

gﬁmmwulmmw(umm«@ JUD® ADVX IHUQY 1URP MZIISG—M—BSI—GFFOOKII;G\AFI\IIRJZI—I—I\VD

. 0 RUHWDQRH IQBHQN UHVSRQGHOW IURP \KH 3 DOYDGHV) [LH [P SDRMG DWD
UHSRUAG \WHUKRXVHKRT QG QRWKDYH D SOFH \R JR IRUP HAFDGFDUH _$ SSHQAL 7DE®I 3

. $ CRIED KUKHUSURSRURQR UHVSRQGEHQN Z W D QVDEIDW UHSRUAG \KHU
KRXVHKRG GG QRWDYH D SOFH \R JR IRUP HAFDGFDWAH

. &RP SDUHG\R \H RYHD@VDP SBI D KLJKHUSURSRURQR UWHQMY QGQRWDHD
SOFH\R JR IRUP HAFDOFDWA

. 7ZRWILG/ R UVSRQEHQWIURP \KH 3 DIVDGHV) LUH [P SDRMG DUHD DJ HHG RAMIRQJ ©
DI UHHG\WDWAH. KDYH KHDEK FRQFHUDY DERXWKHP VHOHY ROVRP HRGH IQ\WHUKRAVHKRGS
FHQJ IQRUGHDIE. DUHDV\KDW HH EXWHGE. \WHIWH ) UXUH  $SSHOAL 7DEGI3

« * URXSV WDWP RUH IUHTXHQ® UHSRUMG WHVH SUR LP IV FRQPHUDY IQFOIGH UHVSRQEHQW Z WK
D QVDEIOW DQG KRXVHKRGV Z W RGHUDGXWV
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o 1 KHQERNQ DWHVXOVE KRP HGP DIJH WHVSRQEHQW Z KR UHSRUMG \WHUKRP HZ DV
GDP DIHG DQG Z DV HWHUXQCKDEMYE®! RUICKDEMVE®! ZHHP RHO\HO R

UHSRUWRGFHLQY WHIDWEQ) EHQ) 1QRUQGHDIE. EXUQHG DWDV FRP SDUHG R \WWRVH Z KR
UHSRUAMG QR CDP DUH RUKDWKHUKRP H Z DV FRP SBAMD GHWWR HG

+HDOM 1 HHGV

. $ LW R UAVSRQGHQW IURP \KH 3 DOYDGHV) ILH [P SDRMG DUHD UHSRUIMG QHHAQ
KHS Z WK 11QEQ) P HQBOKHDEK VXSSRUNRUFRXQUHIR) VHYIEHV 7KLY Z DV \KH P RAV
FRP P RQD UHSRUMG KHDAK QHHG _$ SSHQA[ 7DE®I 3

. &RP SDUHG\R WH RYHIDOVDP S®! D KLIKHUSURSRMRQ R UHVSRQGHQN Z W D GVDEIQW
UHQAMY DQG UHVSRQGHQN Z KRVH KRP HV Z HUH FRP SBMMD GAWWR HG
UHSRUAMG QHHAQ KHS I1Q3AQ) P HQBICKHDEK VXSSRUNRUFRXQUHI VHYEHY
. 7KHVHRQG P RAWRP P RQD UHSRUMG KHDEK GHHG Z DV IIQEQ) GHQBIAFDUH UHSRUMG E\
R UVSRQEHON 7KLY Z DV BHSRUMG P RUH IUHTXHQ® DP RQJ UMVSRQGHOW Z W D

QVDEID / IR UAVSRQGHQW UHQMY/ DQG\WRVH Z KRVH KRP H\
Z HIH FRP SOMO GHWIR HG

&ROQFHWQV 5 HI DUWELQI (| QYLLROQP HOWCE: RQWP LODWRQ

2 GHR \KHP RARP P RQD CRMG FRFHLQV 1Q 1WHH UHVSRQVH HONHV Z DV HOMURQP HQBO

FRQIDP ICDMIRQ GXH \R \WH 11LH DQG W SRMQIDCH HAWRQ KHDAK. 5 HVIGHQW DU GHHSO Z RUHG
DERXVBRMQIDAFRQEP LGDIRQ LQ\KH DIUZ DU DQG VRODQG DUH XGRHIBIQ DERXVZ KDWY VDIH DQG
KRZ \R P My DM UMNY 7 KHVH FRGPHLQV DUH FEVHD UHDWG \R \KH \KHP HY QVRXOWHG IO \WH
KRFHQ/R 5 HGHON Z MK 6 \BQAQ) + RP HV & BVH \R Y3XHG 3 URSHUAVY VHRIRQ DERYH ) UHH
UVSRQVH HQUIHY RQ HVMURQP HABOARQNP I(DUIRQ J HHD® IHOIQR RHR \WH IREZ 1Q) \KHP HV

K2 GHR \WH ELJ JHWZ RUIHV SHRSGI K KDYHEHHQYHY D IRXVDERXW
o  &RAHOQDERWIUZ DIMJ KDYH IV WH W [FIW R WH DIUDQG \KHDUTXDIWIRUP\ CDXIKMUDY
[n;\/RI.CFRQNDIQJﬂRQ VXURXQAQ) DUHDV |RUKDEMVELDWY VKHIVIDERAXD JBZ.Q , P
3 ®DVH DAAHW \KLY VREHD FROFHCHG DERXVKH SDUIEXDIM
DQG SRMAIDCGBRQ) \MUP KRGHV® Z M VAHGRH DOG VRRQY P DURUKDVYZ [QFH IQ\KH DILIZ WK
KHDOK H IHRW \WHFBDQXSY

. 8 QFHUBION FRQXVIRQ

K0 RUH IQRUP DIRQ RQ Z KHIKHU, VKRXG DIP SVWR FODQ \WH VRRAWDVK \

DQG VP R\H GDP DIHIURP P\ KRP H Z KIEK KDV EHHQ WAMIMG DQG IRXQG \R
DEW%:ELT_{ FRQBIQH FHWIYH BYHY' R ®DG ,V\KY D CDQIHMR P\ KHDGK' y
‘m k KDWAMP VV DUH VDIH\R UP RHIURP P\ VP R\H DQG VRRWEDP DIHG

KRP H' : KDWDERXWRRG IQ D FRVHG FDEIQHW H VSIFHV FDQRHGJRRGVY
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« " HMUH IRUP RUH MM \IR XQGHYABIQG \WH HOYURGP HQEFRQIEP [QDVIRQ

"k ZDQWRP HRGH 1Q JRYHLGP HQAR \BNH WH BDG R J HAMALL] GRQﬂQWD(LQDU—D\uRUDVEHv\W\
®DG DQG RWHOW LE VXEWBGRHV DQG P DNH WH ILQAQIV SXETF 7 KHQ J LYH KRGHVWDGYIEH DERXVIKH
KHDGK P STFDMRQY IRUP RYIQJ EDFN IQR \WH EXUD DUHD EHRUH \WWH FBDQXS IV FRP SBMWy

1 HHGWIQ R VFKRRY DABFHQAR EXLDQ DQG UHFRYHU DJ-D\/DQS\ADQ\/SDJ-Q/FHDPXQFD\MQy/

g KL HHG IQIRUP DURQ DERX\VWDIHW R Q) DG JRQ) VR VFKRROFGVH \R DUHDV EHQJ FBIDGHG UHEXION

. 7KH RS IGHQMHG IQDQADACHHGY DP RQ) \WH RYHD@/DP SBI R UMVSRQGHOW IURP \WH
3DOYDGHV) [UH [P SDRMG DUHD Z HH SD IQ) IRUEHBQIIQIV \KDWZ HIH BVEHFDXVH R \KH
LA FRYHUQ) FRAW IRUEXI@IQ) RUBHSDILQ) KRP H RUSURSHUV DQG
FRYHUQ) CDIO® ONQJ FRAW $SSHQA[ 7DE®I3

. $ CRBED KUKHUSHIFHQBIH R UHVSRQGHQN Z W D GQVDEIOW UHVSRQEHON Z KRWH
KRP HV Z HUH GDP DUHGE\ \WH ILUH DQG XQQKDEMDE®! DQG UAVSRQGHQN Z KRVH
KRP HV Z HUH FRP SBMWO GHR HG IGHQIMHG SD [Q) IRUEHBQIIQIV \KDVWZ HIH B
EHFDXVH R \KH I1LH DV \WHURS ILQDQADACHHG

. ,QDGAMRQ FRP SDUHG R \WH RYHUDOVDP SBI D KLIKHUSURSRMRQR UHVSRQGHQON Z KRH
KRP HV Z HUH GDP DUHGE\ \WH ILUH DQG XQQKDELMDE®! DQG UHVSRQEHON Z KRVH
KRP HV Z HH GHVWR HG IGHQMHG FRYHUQ) FRAV IRUEXI@IQ) RUBHSDILIQ) KRP H RU
SURSHWV DV D RS IIlQDGADAHHG

« $P RQ \WH RHDQHVSRQEHONDP SBI IBRP \WH 3DOVDGHV) IUH IP SDRAMGDUD \WH\RS

IGHQMHG HAWHQID®' J RRGY GHHGV Z HIH VDIH GUONQ) Z DWW DQG KRX\VHKRG FEDQQ)
VXSSV $SSHQA[ 7DE@I3
. 9DUDVRQIQWH \RS IGHQMHG HAHQIDQ) RRGY GHHGV Z HH REVHYHG B\ GHP RIWDSKIE JURXS
o &RP SDUHG\R \KH RYHIDOV/DP SO D KL KHUSHIHQEUH R / DR UAVSRQGHOV
UAVSRQEHQW Z W D QVDELQW DQG WBHOMY IGHQMHG J BRFHUV
RUIRRG DWMBICRH SIRIWDP VDV D GHHG
o $O® RAMKUHRWR \MQ UAVSRQGHQILRP KRXAVHKRDY Z M FKIGUHQ DIHV

\ D IGHQIHG IQ DQNDQG FKIGUHQV VXSSTHV DV D GHHEHG HWHQIDAIRRG
. 7RSIGHQMHG QHHOV DOR QALIHHGE. \KH DP RXQAR P DIH VXABICHG \R KRP HV
o $P RQ UVSRUGHON Z KRVH KRP HV KDG EHHQFRP SEMMD GHVIR HGE\ \KH IILH \WH\RS
IGHQMHG HWHQIDQI RRGY GHHG Z DV FRRNQ) VXSSV IRBZHGE EHEAQ) RU
VBHSIQ) HWAHQIDY DQG SHYRQDCSURMAYH HTXISP HQA3 3 (
o $P RQ UVSRQGHON Z KRVH KRP HV Z HIH GDP DIHG B\ \WH ILUH DQG HWWHUXQQKDEADE®!
RUCKDEMIE®! \KH \RS \lZR HWWHQIDQ) RRGY GHHGV Z HIH VDIH GUONQ) Z DWW DQG
UAVSHAIYHD  DQG KRXVHKRG FEDQQ) VXSS@V DQG UAVSHAIYHD
IRUUHVSRQEHQN Z KRVH KRP HV Z HIH GAMIR HG DQG XQQKDEMIE®! EHEAQ) RIMBHSIQJ
HWHQID® Z DV \IAG Z M KRAVHKRG FEDQQ) VXSSV DV D\RS GHHG
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