Thudc, vat tu y té va thiét bi danh cho nhirng nguoi

bi anh hud'ng do chay rirng tai quan LA
Cau héi thwong gap

1. T6i bi mat thudc. Téi can lam gi dé c6 thudc thay thé cho thudc d3 mat?

Né&u quy vi bi anh hudng do tinh huéng khan cap vi chay rirng, c6 nhiéu cach khac nhau dé cé thudc thay
thé. Quy vi khéng can phai cé don thudc hodc chai thudc theo don. Lwu y, néu thudc cla quy vi la mét loai
thudc phai kiém soat, chang han nhu thudc gidm dau loai manh, hay xem cau hai 2.

o Dén hiéu thudc:
o N&u cé thé, hay goi hodc dén hiéu thudc noi quy vi da 18y thudc trudce day.

o Né&u hiéu thudc cla quy vi da dong clra hodc quy vi khéng thé t&i dé duoc, trong trudng hop
hiéu thudc d6 thudc vé mot chudi, hdy dén bat ky hiéu thudc ndo trong cung chudi dé. Ho ¢é
thé tra c(ru hod so cla quy vi trong hé thdng cla ho. Néu khdng thé téi duwoc dung hiéu thudc
hodc chubi hiéu thudc clia minh, quy vi cé thé dén bat ky hiéu thudc nao con mé clra. Ho cé thé
chuyén don thudc cla quy vi. Néu khdng thé lién lac dwoc vdi hiéu thudc hodc bac st cla quy vi,
nhirng hiéu thudc nay cé thé cung cap cho quy vi dd thudc dé sir dung cho dén khi quy vi c6 thé
nhan dugc ngudn cung cap théng thudng. Diéu nay duwoc cho phép trong nhitng tinh huéng
khan cap nhu hda hoan tai LA. Xem: pharmacy.ca.gov/licensees/state_of emergency la.pdf

Lwu y: Trong tinh huéng khan cap nay, & bat c noi nao dwoc mua thudc theo toa, quy vi chi can tra tién
ddng thanh toan (copay) théng thudng cla minh. Diéu ndy dp dung ca trong trudng hop con quéd sém
chua dén ky 13y thudc thong thueng, hodc néu quy vi dén hiéu thudc khdng nam trong mang luéi cla
minh. D& biét thém thdng tin, hdy xem
dmhc.ca.gov/Resources/Newsroom/PressReleases/January9,2025.aspx.

 Goi cho hing bao hiém cla quy vi: Trong thdi gian xay ra tinh huéng khan cap, cac hing bao hiém cé
thé glri don thubc cha quy vi d&€n mot hiéu thudc va cho phép ho cap thudc sém. Ho cling cd thé gitp
dd vdi viéc cung cap vat tuw y té va thiét bi. Viéc nay bao gdm Medicare va tat ca cic chuong trinh
Medicare Advantage.

o Théng tin danh cho thanh vién cta LA Care: https://www.lacare.org/members/health-news-
advisories/los-angeles-wildfires-2025-member-services-updates

o Théng tin danh cho thanh vién cta Health Net:
https://www.healthnet.com/content/healthnet/en us/news-center/news-releases/2025-01-08-
health-net-providing-special-assistance-members-affected-palisades-fire.html

o Théng tin danh cho héi vién Medicare: cms.gov/files/document/dme-emergency-provider-
response-support-tool.pdf

« Lién lac v&i bac st cta quy vi: NEu quy vi ¢ thé lién lac véi bac st hodc phong khdm cda minh, hdy néi
v&i ho rang quy vi can dwoc nap lai thudc khan cap theo don thudc.
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« Str dung dich vu cham séc sirc khée tir xa (teleheath service) néu nhirng cach trén day khdng cé két
qua, hay néu nhu quy vi cdn mot don thudc méi. Xem cau hoi 4 va 5.

2. Thudc bi mat cda toi Ia mot loai thuéc phai kiém soat. Lam thé nao dé tdi cé thé cé thudc thay thé?

e N&u quy vi can DPiéu tri HO trg dung thudc (MAT) cho chirng nghién, hay goi cho Budong day Tu van MAT
dé yéu cau don thudc. Dudng day [am viéc 7 ngdy mbi tuan tir 8 gioy sang — 12 i dém & s6 213-288-
9090.

e D3i vdi céc loai thubce phai ki€ém sodat khéc, vui long goi cho bac st thuwdng ké don thudce cho quy vi. Néu
khong thé lién lac véi ho, vui long dén co s& cham séc khan cap (urgent care).

3. Toi lo lang vé chi phi thudc thay thé. C6 bat ky bién phap bao vé nao, hodc cé tro gitp tai chinh nao
danh cho t6i khong?

Cé. Diéu nay phu thudc vao viéc quy vi cé bao hiém y té hay khong.

e NEu quy vi cé bdo hiémy té

o Tat ca cac chuong trinh bao hiém y t& déu budc phai chi tra cho tat ca céc loai thubc theo don,
thiét biy té va vat tw can thiét vé y té€ cho nhirng thanh vién bi anh huwdng do chdy rirng. Trong
tinh hudng khan cap nay, tai bat c&t noi nao quy vi mua thudc theo don, quy vi chi can tra tién
déng thanh toan (copay) thdng thuwdng cia minh. Diéu nay dp dung c3 trong trudng hop con
quéa sé&m chwa dén ky 18y thudc thong thuong, hodc néu quy vi dén hiéu thudc khdng nam trong
mang lwdi ca minh. Xem:
dmbhc.ca.gov/Resources/Newsroom/PressReleases/January9,2025.aspx.

e Né&u khdng c6 bao hiém y té&, hodc thudc khdng dugc bao hiém chi tra, hodc néu quy vi khdng dd kha
nang chi trad déng thanh toan (copay):

o St dung Chuwong trinh Tro giip Thuéc theo do'n Khan cap (Emergency Prescription Assistance
Program — EPAP), néu hi du diéu kién: Néu quy vi séng tai nhitng khu vuc bi anh hudng do hoéa
hoan va khéng c6 bao hiém, quy vi c6 thé du diéu kién nhan EPAP. EPAP gilp quy vi c6 lai dugc cac
loai thuéc theo toa, vat tu' y té€ va thiét bi y té si dung lau bén da bi mat hoac hu hong do tinh
huéng khan cap hoac trong qué trinh so tdn — tat ca déu mién phi. Chuong trinh cling cung cap
vac-xin mién phi. Goi vé6 Dudng day ndng clia EPAP & s8 1-855-793-7470 dé kiém tra xem liéu quy vi
c6 héi du diéu kién hay khéng, va dé dang ky. Tim hi€u thém tai aspr.hhs.gov/EPAP.

o Sl dung chwong trinh cia quan: Quan LA cung cap céc lua chon bao hiém y té cho cuw dan cé
thu nhap thap. V6 trang Dich vu Y té clha Quan LA hodc goi 2-1-1.

o Néi chuyén véi duorc si ciia minh: Cac hiéu thudc cé thé cé cac chwong trinh gidm gid hodc
chap nhan phiéu giam gia tir cdc ngudn thong tin ho tro truc tuyén nhw GoodRx.

4. Lam cach ndo tdi c6 thé kham bénh tir xa (telehealth) dé nhan don thuéc méi néu tdi can?
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o Dich vu cham séc strc khée tir xa do chwong trinh bao hiém cung cip: Nhiéu cong ty bao hiém vy té
cung cap dich vu chdm sdéc strc khde tir xa mién phi hodc chi phi thap. Goi dén s6 trén thé cla quy vi
hodc truy cap trang web cla chuong trinh bao hiém strc khoe.

o Teladoc Health dang cung cap cac cudc goi kham strc khde tir xa mién phi sudt 24 gid trong ngay & s6
1-855-225-5032. Cac dich vu bao gdm diéu tri cac bénh Iy nhu nhiém trung dwong hé hap, di tng, cac
van dé vé xoang va cac triéu chirng cam lanh hodc cim. Teladoc ciing c6 thé gitip nap lai theo toa thudc
cho cdc loai thudc khdng phai |a thudc phai kiém soat. D& biét thém théng tin, vui long truy cap
teladochealth.com/info/disaster-hotline

e GoodRx dang cung cap cac cudc goi khdm sirc khde truc tuyén mién phi do cac bac st thyc hién. Cw dan
Los Angeles néu c6 nhu cau cé thé sir dung ma LA-GOODRX-CARE cho nhiéu tinh huéng khac nhau, bao
gdbm tro gilp nap lai thudc. Dé biét thong tin, hdy truy cip goodrx.com/care.

5. Lam thé nao dé t6i dwoc gitip d& lién lac véi hiéu thuéc hodc chwong trinh bao hiém y té cia minh?

o Té&i Trung tdm Tai nguyén tro giup Tham hoa (Disaster Resource Center - DRC). Y t4 tai DRC c6 thé cung
cap cho céc gia dinh théng tin, dao tao va dich vu gidi thiéu d6i véi nhirtng van dé vé sirc khée 1am sang.
Ho ciing c6 thé gitip moi ngudi ti€p can thudc bang cach két ndi véi cac hiéu thudc hodc bac si. N&u can,
cacy td s& s&r dung Dich vu Cham sdc Y té Tir xa cla Y té Cong cong dé cung cap don thudc mdi gitip cho
céc gia dinh cho dén khi ho c6 thé lién lac dugc lai v&i bac st thwdng xuyén cla minh.

Co s& Westside:

UCLA Research Park West

10850 West Pico Blvd.

Los Angeles, CA 90064

Lam viéc hang ngay: 9 a.m. to 8 p.m.

Co s& Eastside:

Pasadena City College Community Education Center
3035 East Foothill Blvd.

Pasadena, CA 91106

Lam viéc hang ngay: 9 a.m. dén 8 p.m.

Y té€ Cong cdng mudn biét lidu cac hiéu thudc hodc cdng ty bao hiém cd tuan
theo cac quy tic ing phé thdm hoa hay khéng. N&u quy vi bj tinh phi cao hon
khoan déng thanh toan (copay) théng thudng hodc gap cac van dé khéac, vui
long bao cdo tai https://forms.office.com/g/BQaAFYsQrA hoac quét ma QR
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Xin nhé rang

e Quy vi khdng dorn ddc: Cac co quan cdng quyén, t6 chirc phi loi nhuén, hiéu thudc va cong ty bao hiém
dang phéi hop véi nhau dé gitp quy cé thudc trong nhirng tinh huéng khan cap.

 Hay hoi dé dworc tro gitp: Néu quy vi gép kho khan trong viéc mua hodc thanh todn thuéc, hdy cho
ching t6i biét
o Gii¥ thong tin quan trong bén minh: Néu cé thé, hdy mang theo thé ID va thé bao hiém sirc khée cla

quy vi. Néu khéng cd, duoc st va phong kham thudng cling cé thé tim duwoc thdng tin cda quy vi.

D& biét thém théng tin hodc can hd tro, hdy lién lac v&i S& Y t& Cong cdng Quan Los Angeles & s6 1-833-540-
0473 hodc truy cap publichealth.lacounty.gov/media/wildfire. Theo ddi danh muc truyén théng xa hdi cla
ching téi dé dwoc cap nhat thong tin theo thoi gian thuyc.

Giir an toan va nhé rang ludn cé sv tro gitup dé bao dam quy vi cé dweoc cac loai thudc quy vi can.
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