
1) Presumptive Approach
Assume parents will vaccinate. 

“Your child is due for 2 vaccines today.”

3 Steps to Building Vaccine Confidence 
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Administer
recommended 
vaccine dosesParents not ready to

vaccinate?

Parents consent with no
further questions

2) Strong Recommendation
"I strongly recommend your child get 

these vaccines today." 

Parents have specific
questions or concerns?

3) Motivational Interviewing
Open questions, affirmations, reflective 

listening, and summary reflections (OARS)

Parents accept your
recommendation

Parents respond positively to
your answers
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