Background

*Community Health Workers/Promotoras are uniquely qualified to promote
immunization because they live in the communities in which they work, they
understand, communicate in the language and culture of the people for
whom they want to promote good health outcomes. (CDC, 2011; Wilson,
Walter & Simoni, 2002; Brownstein & Blanton, 1998).

In 2008, Rescatando Salud/Health Rescue Promotora Immunization
Project (RS), a promotora collaborative effort between the Los Angeles
County Department of Public Health (DPH), Esperanza Community
Housing Corporation (ECHC) and the Southside Coalition of Community
Health Centers was funded to improve childhood and adolescent
immunization coverage levels through a variety of education and outreach
efforts in Los Angeles County (LAC).

*RS Promotoras' approach focused on improving health literacy by
providing culturally and linguistically appropriate information to improve
parents ability to understand immunization information and to access
Immunization services.

Objective

+To evaluate the ability of parents to understand basic immunization
knowledge and to assess satisfaction with home visitation services.

Methods

« Six Promotoras conducted door-to-door outreach to identify parents of 11-
13 year old adolescents in eight LAC zip codes in Service Planning Areas
(SPAs) 4 and 6.

+During the home visit, the adolescent’s immunization status was assessed,
and health education was provided. An interviewer-administered
questionnaire was used to determine parents’ immunization-related
knowledge, attitudes, beliefs and practice (KABP) levels. A telephone
follow-up interview was conducted three months after the home visit. A
satisfaction survey measured helpfulness of promotoras' home visits and
interests in speaking with a promotora in the future.

*An accumulative KABP score was calculated. Due to insignificant findings,
KABP scores were then looked at individually by question. Chi-square tests
using the McNemar correction were conducted using Statistical Analysis
Software (SAS, Version 9.2) and p-values were reported for statistically
significant findings.

Results

*Promotoras provided home visits to 234 parents of 11-13 year old
adolescents over a 14 month time span.  Of these parents, 151 cases were
eligible for follow-up. Seventy-one parents (47%) had complete baseline
and follow-up KABP data for assessment.

+Of the 71 cases, 36 adolescents (51%) were up-to-date with their MCV4,
Tdap, andfor HPV (females only) at the home visit. Seven adolescents
(20%) who were originally missing vaccines at the home visit became up-to-
date with their vaccines by the telephone follow-up interview.

*KABP results indicate that improvement in immunization-related
knowledge was question specific. There were no statistically significant
differences in the knowledge score at follow-up. Specific questions about
tetanus bacteria, hepatitis B and general adolescent vaccines did show
some improvement. Parental attitudes about immunizations did not change.

*Fifty parents (70%) who completed follow-up assessment reported that they
would be interested in speaking with a promotora about their child's health
needs in the future.
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Conclusions

*The response rate limited the evaluation of promotoras’ impact on health
literacy as it relates to vaccine preventable diseases and immunizations.
The data highlighted a positive response to receiving RS services.

*Parental acceptance of promotoras to deliver home-based, adolescent
immunization education was indicated by modest improvements in
knowledge, beliefs and conversations with providers. RS Promotoras
reported that parents found the home visits helpful.

Recommendations

*Refine strategies to help parents increase their knowledge, beliefs and
positive attitudes toward immunizations.

*Evaluate how promotoras can be trained or empowered to better
communicate with parents.

*Evaluate how health educators can help lead the process to improve our
educational messages, training component and data collection tools to
better obtain health and social outcomes.

eIncorporate additional efforts to increase follow-up response rates.
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