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MEETING YOUR COMMUNICATIONS NEEDS

= Your Initial Stop
o External Relations and Communications Office
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MEETING YOUR COMMUNICATIONS NEEDS

External Relations and Communications Office

Overview

= External Relations

= Communications
Media Support
Liaison
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MEETING YOUR COMMUNICATIONS NEEDS

External Relations

Directs efforts to strengthen relationships with other government
agencies and key partners

Point of contact for legislation and elected officials
|dentifying larger policy implications and competing interests
Encouraged to contact Rose Anne early and often
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MEETING YOUR COMMUNICATIONS NEEDS

Communications

Oversees external communications through publications,
media, and outreach efforts

Assists with social marketing concepts, press materials development and
event planning

Reviews and edits press materials and other public documents for
appropriateness, department branding, and messaging

Provides information to the public and media on health issues

Develops and maintains electronic information including audio-visuals,

webcasts, Internet and Intranet presence, and an internal daily news
agency
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MEETING YOUR COMMUNICATIONS NEEDS

Media Support

Coordinates the compilation of information for use by other
county departments, public, private and community partners,
and dissemination to the various media outlets.

Arranges, coordinates, and supports press conferences for the department
and Public Health programs.

Develops press releases and messaging on major, sensitive, and complex
events and issues.

Assists content preparation, layout, and design of printed materials.
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MEETING YOUR COMMUNICATIONS NEEDS

Liaison for the Director of Public Health

= Coordinate appearances and speeches before key partners,
Including civic groups.
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MEETING YOUR COMMUNICATIONS NEEDS

Resources

Media advisory and news release templates

Los Angeles County seal and Public Health logos for use in
publications

* Note that the logos are subject to use according to “Public Health Graphic Identity and Style
Guidelines”

Available on the PHD Intranet

Graphic Requests
o Guidelines undergoing final review
o Final details will be posted on the Intranet
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MEETING YOUR COMMUNICATIONS NEEDS

External Relations and Communications Office

= Requests

o Forms to request assistance for communications needs, especially media
support, proposed press release and/or events are available on the PHD
Intranet under “Forms,” “Media Relations.”
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MEETING YOUR COMMUNICATIONS NEEDS

Health Education Projects

= Newsletters, fact sheets, press releases have different intended
audiences.

= Think about:
o Who are you trying to reach?
o How are you trying to reach your audience?

o What are you providing to them?

= Rely on internal experts to assist you
o Media Relations
o Content Development
o Graphics Capabilities
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MEETING YOUR COMMUNICATIONS NEEDS

Health Education Events
= Public events — do you invite the media?

* Think about:
o The “so what” factor
o Dr. Fielding’s involvement
o What are your take-aways for the media?
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MEETING YOUR COMMUNICATIONS NEEDS

Health Education Materials

= (Clear Direction
o What is the purpose?
o Who is the intended audience?
o Review process

= Public Health Branding

o Style guidelines
o Logo guidelines
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Meeting Your Communications Needs

e External Relations and Communications Office
« How Can We Make Your Job Easier?

e Q& A Session

County of Los Angeles

Department of Public Health

External Relations & Communications
313 N. Figueroa Street, Room 806

Los Angeles, CA 90012
(213) 240-8144

f :, (2 13) 481-1406 fax (caunrvorlosmasus
L 4 media@ph.lacounty.gov Public Health
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