
 
 
 
 
 
 
 
 
 

 
 
 
July 14, 2008 
 
 
Dear Prospective Applicant: 
 
REQUEST FOR INFORMATION (RFI) FOR THE 2010 LOS ANGELES COUNTY  
HEALTH SURVEY 
 
The County of Los Angeles Department of Public Health (DPH), Office of Health Assessment 
and Epidemiology (OHAE) is soliciting information from qualified survey research 
organizations to provide services to conduct the 2010 Los Angeles County Health Survey 
(LACHS).  
 
The LACHS serves DPH as a primary vehicle for gathering information about county 
residents’ access to health care, health care utilization, health behaviors, health status, and 
perceptions about health-related issues. The 2010 LACHS builds on five previous surveys 
conducted in 1997, 1999, 2002-03, 2005, and 2007.  The ability to monitor health trends over 
time is an important priority for DPH, and at least half of the 2010 survey is expected to 
replicate previously fielded instruments.  
 
The objective of this RFI is to identify survey research organizations that have the expertise, 
capacity and experience to conduct a random-digit-dialed telephone survey of Los Angeles 
County residents, including cell phone users.  The sampling requirements and other 
methodology for the LACHS are rigorous and require the ability to utilize computer-assisted 
or web platform-based telephone interviewing technology in several languages. 
 
Applicants with at least ten years of experience in the provision of survey research services 
and an established track record of experience conducting large-scale population-based 
telephone surveys are encouraged to complete and return the enclosed questionnaire.  
 
Background information is included in this packet, which we are sending to your organization 
by both electronic and regular mail.  You may also download the RFI from the OHAE website 
at http://publichealth.lacounty.gov/ha. The information provided in this RFI will be used to 
determine those organizations that will receive a Request for Proposals. 
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