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COMMITTEE ON SYSTEMS IMPROVEMENT (CSI MEETING) 
 

Tuesday, February 20, 2024 
2:15 P.M. to 3:15 P.M. | Pacific Time (US & Canada)  

 MLK Jr. Center for Public Health  
11833 S. Wilmington Ave, Los Angeles, CA 90059 

 Room: Community Engagement, 1st Floor    

Mission Statement:  To implement domestic violence laws and policies and to provide resources and problem-solving 
support to community partners when implementation issues and problems arise. The Committee also addresses 

emerging issues that impact victims of domestic violence. 
 

AGENDA 

I. Call to Order – Gail Pincus, Rachelle Neshkes, Kate Forrest.  
Meeting Protocols - Before we begin this meeting, please be reminded that this is an open and public meeting. 
Therefore, anything discussed (both verbally and within the online chat) are not protected by any type of 
confidentiality. Any client identifying information should not be presented. Please avoid discussion of personal cases 
as well. If you need additional resources, please contact the co-chairs after this meeting. 

II. Welcome and Introductions 

III. Standing agenda items: 

a. Law enforcement 
i. LAPD & LASD agency updates (Bill, Marie/Ria) 

ii. Follow-up on past agenda item(s): 
1. Experiences with electronic submission for service of process 
2. Experiences with requesting photos/911 calls  

b. Prosecution 
i. CA/DA agency updates (Pallavi/Nancy) 

ii. Follow-up on past agenda item(s): 
1. Electronic monitoring (Lan, Pallavi) 
2. Modification of CPOs 

c. Courts:   
i. Attorney/advocate/litigant updates or recent experiences,  

ii. Follow up on past agenda item(s): 
1. Virtual visitation orders 
2. Courthouse as safe exchange location 

IV. New, critical, and emerging issues 

a. Demand from sheriff’s desk clerks for a court clerk’s stamp on documents (Minty) 
i. Can this be dispensed with by staff training, or is it an agency expectation that needs to be 

addressed with the clerks and how e-filed documents are returned to litigants?  
ii. Are documents without the “seal” entered into JDIC & enforced? 

b. Language access with the sheriff’s office – demand letter or administrative complaint re: obligation to 
utilize Language Line? (Stephanie) 

c. Protocol for custody order violations – business card or full report? (Minty & Gail) 

V. Next steps and action items 

VI. Matters not on posted agenda to be presented and placed on a future agenda.  

VII. Public Comments:  not to exceed two minutes per person and must be on items of interest which are within the 
subject matter jurisdiction of the Council. 

VIII. Next meeting is scheduled for March 19, 2024 at The California Endowment  

IX. Adjournment  

ACCOMMODATION REQUESTS:   
American Sign Language (ASL) interpreters, auxiliary aids and services, or reasonable modifications to attend Domestic 
Violence Council meetings and access to policies and/or procedures (i.e., to assist members of the disability community 
who would like to request a disability-related accommodation), will be made available if the request is made at least five 
(5) business days before the meeting. Late requests will be accommodated based on feasibility.  Please direct all requests 
to:  dvc@ph.lacounty.gov  or call 213-974-2799 (Monday thru Friday; 9am-5pm.)  

See the DVC Calendar for Meeting 
Information 
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