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CASE MANAGER  
 

 About the agency: Rainbow Services, Ltd. is a progressive, affirmative action equal opportunity  
   employer that provides comprehensive services to survivors of domestic violence  
   and their children. 

Reports to:  Intake & Advocacy Coordinator  
Status:   Hourly, non-exempt, Full-time, 40 hours per week 

 
Job Summary:     The Case Manager provides supportive services to both residential and Resource Center 
participants of Rainbow Services. Case manager provides safety planning, intake assessments, advocacy, 
and referrals.   

 
Duties May Include but are not Limited To: 

• Conduct intake assessments and re-assessments. 

• Collaboratively create individualized service and safety plans. 

• Provide advocacy with social service and government agencies.  

• Make appropriate referrals and provide follow-up. 

• Facilitate weekly domestic violence survivor support group. 

• Accurately document services and case information in a timely manner. 

• Provide court accompaniment, as needed. 

• Participant in case conferences, team meetings, and supervision. 

• Conduct general presentations on service provisions through Rainbow Services to community 
partners.   
 

Supervisory Responsibilities:   None 

 
Qualifications: 

• Interest in addressing social justice issues affecting families and vulnerable groups, and a 
commitment to the movement to end intimate partner violence.  

• Bilingual Spanish/English preferred because of the high population of Spanish speakers served.   

• BSW/BA preferred with 2 years related experience. 

• Priority given to those with case work experience in community-based settings and with crisis 
intervention, particularly supporting survivors of intimate partner/domestic violence. 

• Knowledge of DPSS, DCFS and other public systems desirable. 

• Proof of eligibility to work in the U.S. required. 

• California ID or Driver’s License required. 

• Proof of current automobile insurance detailing coverage and list of covered drivers required. 

• 40-hour state mandated Domestic Violence training required: can be obtained after employment 
begins.  

Main office location:  Residences and/or Resource Center 
 

To Apply: Send cover letter and resume to hr@rainbowservicesdv.org or fax to 310-548-0611 
 
“It is the policy of Rainbow Services to provide equal employment opportunity to all persons without 
regard for their race, age, color, physical handicap or disability, military service record, religion, gender, 
national origin, genetic information or any other legally protected category and to promote the full 
realization of equal employment opportunity. “ 
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