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Review/ Revised 8/30/2016 
 


JEWISH FAMILY SERVICE OF LOS ANGELES 
JFS {Hope 


Emergency Shelters 
 


Job Description/Notice of Vacancy 
      
 Per Diem/ As needed 


Non -Union 
Time Limited position Dependent on Funding 


 EOE/AA 
CLASSIFICATION: Domestic Violence Residential Counselor 
GRADE:   3A 
SALARY RANGE: Per CBA 
PURPOSE:  As part of a multidisciplinary team, the Per Diem/ On call Domestic Violence Residential 


Counselor provides direct client services to crisis line and shelter clients on a 24-hour seven day 
per week basis, according to established agency standards. 


 
QUALIFICATIONS:  
      


• High school diploma or equivalent required 


• One-year experience in domestic violence or related field preferred  


• Ability to work in shelter setting with victims of abuse 


• Knowledge and familiarity with crisis intervention techniques 


• Knowledge of issues related to family violence, particularly intimate partner abuse, child abuse and teen dating 
violence.   


• 40-hour domestic violence training certificate required 


• Bilingual Spanish is a plus 


• Culturally sensitive and able to work with a multicultural client/customer population 


• Ability work in a non-judgmental manner and foster positive growth/outcomes 


• Able to work as part of a team and maintain professional boundaries 


• Must pass a criminal background check (Live Scan fingerprinting) and reference check prior to beginning 
employment 


 
RESPONSIBILITIES/ESSENTIAL FUNCTIONS: 
  


• Responsible for the overall safety of clients, by providing continuous on-site coverage during scheduled shift 


• Crisis intervention counseling 


• Answer 24-hour crisis line 


• Complete case management tasks as assigned or necessary 


• Surveillance and safety of confidential location 


• Monitor whereabouts and safety plans of all clients 


• Handle client requests 


• Interact with law enforcement and other community agencies 


• Facilitate shelter intake and/or shelter placement 


• Maintain accurate client documentation and statistical reports 


• Assist residents with shelter guidelines  


• Attend weekly staff meetings 


• Performs other duties/special projects as assigned by the direct supervisor 
 
Jewish Family Service is proud to provide equal employment opportunities to all employees and qualified applicants 
without regard to race, color, religion, sex, sexual orientation, national or ethnic origin, age, disability or status as a 
veteran. 








RAINBOW SERVICES, LTD. 
Job Description Posting 
 


Last revised 8/14/19 


 


CASE MANAGER  
 


 About the agency: Rainbow Services, Ltd. is a progressive, affirmative action equal opportunity  
   employer that provides comprehensive services to survivors of domestic violence  
   and their children. 


Reports to:  Intake & Advocacy Coordinator  
Status:   Hourly, non-exempt, Full-time, 40 hours per week 


 
Job Summary:     The Case Manager provides supportive services to both residential and Resource Center 
participants of Rainbow Services. Case manager provides safety planning, intake assessments, advocacy, 
and referrals.   


 
Duties May Include but are not Limited To: 


• Conduct intake assessments and re-assessments. 


• Collaboratively create individualized service and safety plans. 


• Provide advocacy with social service and government agencies.  


• Make appropriate referrals and provide follow-up. 


• Facilitate weekly domestic violence survivor support group. 


• Accurately document services and case information in a timely manner. 


• Provide court accompaniment, as needed. 


• Participant in case conferences, team meetings, and supervision. 


• Conduct general presentations on service provisions through Rainbow Services to community 
partners.   
 


Supervisory Responsibilities:   None 


 
Qualifications: 


• Interest in addressing social justice issues affecting families and vulnerable groups, and a 
commitment to the movement to end intimate partner violence.  


• Bilingual Spanish/English preferred because of the high population of Spanish speakers served.   


• BSW/BA preferred with 2 years related experience. 


• Priority given to those with case work experience in community-based settings and with crisis 
intervention, particularly supporting survivors of intimate partner/domestic violence. 


• Knowledge of DPSS, DCFS and other public systems desirable. 


• Proof of eligibility to work in the U.S. required. 


• California ID or Driver’s License required. 


• Proof of current automobile insurance detailing coverage and list of covered drivers required. 


• 40-hour state mandated Domestic Violence training required: can be obtained after employment 
begins.  


Main office location:  Residences and/or Resource Center 
 


To Apply: Send cover letter and resume to hr@rainbowservicesdv.org or fax to 310-548-0611 
 
“It is the policy of Rainbow Services to provide equal employment opportunity to all persons without 
regard for their race, age, color, physical handicap or disability, military service record, religion, gender, 
national origin, genetic information or any other legally protected category and to promote the full 
realization of equal employment opportunity. “ 
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Join Us on Zoom! 


Angel Step Inn Domestic Violence Emergency 
Shelter 


40 Hour Domestic Violence Victim Advocate Training 


Complies with California Evidence Code 1037.1 
Certificate of Completion Provided 


 
Topics include: Topics include: History and overview of Domestic Violence, Impact on 


Children, Religious Beliefs and Intimate Partner Violence, Civil, and Immigration law, 
Peer Support, Impact of Intimate Partner Violence on the LGBTQ community, and 


more… 
 


Fall 2020 Training Dates: 
Fridays 


September 25th, and October 2nd, 9th, 16th, 23rd, 30th  
8:30am-4:30pm 
Cost: $200.00 


 
For Registration Information Contact: 


Cecelia Walker 
Volunteer & Outreach Coordinator 


Angel Step Inn Domestic Violence Emergency 
Shelter 


(562) 923-4545 ext.2262  
cwalker@scadpinc.org 
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