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For up to date information on the Coronavirus, please check the LA County
Department of Public Health website:
http://publichealth.lacounty.gov/media/Coronavirus/. Additional information is
available from the CDC here: https://www.cdc.gov/coronavirus/2019-
nCoV/index.html.

This is being forwarded as a courtesy by the Domestic Violence Council by request
of the sender. Forwarding this email does not constitute endorsement, approval or
preference of this event, activity, or notice, by either the Domestic Violence Council,
the Department of Public Health or the County of Los Angeles. The Domestic
Violence Council retains the discretion to refuse to distribute any information
determined by the Domestic Violence Council, the Department of Public Health or
the County of Los Angeles to be inappropriate, unrelated to the work of the
Domestic Violence Council or in violation of any applicable law or policy.
To unsubscribe, please email dvc@ph.lacounty.gov
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Release of New Safety Net Materials

*SENT ON BEHALF OF NNEDV*

We know that as you and your communities continue to serve
survivors during this COVID-19 crisis, that it is important that you have
the most up-to-date resources and materials to better assist the
survivors you work with. Although these resources are not all COVID-
19 specific, they all provide guidance and best practices that will
hopefully be helpful at any time.
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Please see the list below and do let us know if you have any
questions about these resources or any other materials on our
www.techsafety.org blog.
 
Choosing Digital Service Platform Step-by-Step Guide
Available in English and Spanish: 
As programs continue to manage navigating the shift from face-to-
face advocacy to tele-advocacy, online, or mobile advocacy, it may be
difficult to figure out how and where to start the process of choosing
and setting up digital services. Before going through this step-by-step
plan, please read our Using Technology to Communicate with
Survivors During a Public Health Crisis Post.

 
Working Remotely: Tips for Setting Up Phones
Available in English and Spanish: 
Whether advocates are asked to temporarily work from home or they
work remotely as part of their regular schedule, being able to securely
receive and send calls, text messages, and chats is critical. This guide
answers common questions around setting up phones when working
remotely.
 
FAQs for Victim Service Programs About HIPAA Privacy, HIPAA
Security, and Technology 
Available in English (in Spanish soon): 
Designed to help local programs understand the nuances of HIPAA
Privacy, HIPAA Security, and what the term “HIPAA-compliant” may
(or may not) mean when used by technology vendors to market their
product. The also explores how such products may or may not provide
appropriate privacy protections to help comply with VAWA
confidentiality obligations.
 
Website Safety & Privacy
Recently Updated and Available in English and Spanish:
Visiting a website can leave a digital trail and, for survivors, can create
safety and privacy risks. While it may not be possible to completely
eliminate risks, through web design and by including content on safety
and privacy, you can increase survivors’ awareness and provide
options. This revised resource includes tips to help minimize the
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safety and privacy risks on your program’s website.
 
How to Talk with Survivors About Safe Methods of Contact &
corresponding Safe Contact Intake Form
Available in English and Spanish: 
The ways that a survivor wants to communicate with your program
should match their needs. A program should never contact a survivor
in a way that the survivor has not specifically indicated is safe and
private. These resources can help advocates identify safe ways to
contact survivors.

 
Online Support Groups: Best Practices 
Available in English and Spanish: 
Online support groups can be a valuable way to for survivors to
connect with support and other survivors when they are not able to
meet in person. There are a wide variety of technology options to
connect survivors using technology, including online forums where
survivors can read and post messages at any time, and real-time
online group web chats or video calls.
 
Client Information Databases & Confidentiality: A
Comprehensive Guide for Service Providers 
Available in English (in Spanish soon): 
This is both an overview of key data and confidentiality concepts, and
a guide to the many considerations that must be weighed when
selecting a database, which include: purpose, confidentiality, data
security, and program capacity (including costs, technology and
staffing). This is intended primarily for community-based victim service
programs that are legally obligated under VAWA, FVPSA, and VOCA
to maintain confidentiality.
 
We are always working to keep our materials relevant and updated. If
you have any questions about of our materials or resources, please
reach out to us at safetynet@nnedv.org.
 
In peace and tech safety,
 
The Safety Net Team
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Cause
 

Commemorating 30 Years of Working Together to End Violence. Support our
work: NNEDV.org/Sustain
 

We’re Helping the Field Respond to COVID-19. Find
resources: NNEDV.org/Coronavirus
 
We value your opinion on our assistance and resources. Please take a moment and
complete a very short 6 question survey:https://www.surveymonkey.com/r/SafetyNet-TA 
 

Top
 

Nonprofit Impact Team - Short-term TA for community based
organizations

Attachment (flyer in English/Spanish): NonprofitImpactTeam.pdf
The Trauma Prevention Initiative, within the Department of Public Health, Office of
Violence Prevention, has a new capacity building opportunity for community-based
organizations. The Nonprofit Impact Team is offering free, short-term, technical
assistance to help address organizational challenges related to COVID-19. Areas
of assistance include:

Fund development & grant writing
Organizational & operational development
Marketing & communications
Data & evaluation

This initiative is intended for CBOs serving youth and families involved in or at-risk
of involvement with the justice system, or those impacted by violence and trauma. If
you are interested, please fill out the Request for Assistance Form. To learn
more, watch a short video about the program. For questions, email
TTAinfo@ph.lacounty.gov
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