
From: DPH-DVC
To: DPH-DVC
Subject: DVC Daily Email
Date: Thursday, April 23, 2020 5:13:45 PM
Attachments: 20-nr-video-appearance-project-and-fact-sheet.pdf

South LA 4.22.20.pdf
LACountyResources4-22-2020rev.pdf

For up to date information on the Coronavirus, please check the LA County
Department of Public Health website:
http://publichealth.lacounty.gov/media/Coronavirus/. Additional information is
available from the CDC here: https://www.cdc.gov/coronavirus/2019-
nCoV/index.html.
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April 22, 2020
 
Contact:
Los Angeles County Joint Information Center - COVID-19
pio@ceooem.lacounty.gov

PROJECT ROOMKEY: THE FACTS, NEW TOOL
FOR RESTAURANTS & FOOD BUSINESSES,

AND INCIDENT REPORT
The County of Los Angeles is regularly updating resources on COVID-19 and offers today's
update in an effort to keep you and yours informed. Please share the following up-to-date
information:

Project Roomkey in LA County: The Facts

LA County is grateful for the support of California Governor Newsom and local
communities as we all work together to stop the spread of COVID-19, protect the capacity
of our healthcare system and keep local businesses open.

It is estimated that there are at least 15,000 individuals amongst LA County's unsheltered
population who are elderly - or have chronic health conditions - that make them
particularly vulnerable to COVID-19. For these people, the ability to self-isolate through
Project Roomkey can be life-saving. Individuals who do not have a place to self-isolate are
also significantly more likely to need hospitalization and to require critical care in a
hospital.

Without Project Roomkey, our healthcare system could be seriously impacted affecting all
LA County residents who might need critical care in a hospital. That is why LA County and
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countless community partners are in the midst of a massive public health effort to expand
interim shelter - to prevent the spread of COVID-19 across LA County.

The following are facts you should know about Project Roomkey in LA County:

No one exhibiting COVID-19 symptoms is allowed into the hotels. Prior to
entering the hotels, clients are screened for symptoms. If they exhibit symptoms,
they are isolated and transferred to appropriate care.

Project Roomkey sites are not walk-up sites. Eligible participants are referred
by service providers, meals are provided on-site, and physical distancing is strictly
enforced. Clients are not allowed to congregate in common areas.

Target populations are people experiencing homelessness in and around
each Project Roomkey site. To qualify for Project Roomkey, clients must be 65
years of age, and older, and have underlying medical conditions. These vulnerable
clients are at higher risk for infection and subsequent hospitalization. This would
have a significant impact on the County's healthcare system.

Sites are managed by staff from local homeless service providers and
supported by County employees deployed as Disaster Service Workers.

Nursing staff is on-site to monitor clients and ensure they do not exhibit COVID-
19 symptoms.

Los Angeles County Fire Department is heavily involved in standing up
these sites and ensuring organization and safety for both guests & the community
at-large.

Private 24/7 security is on-site and local police is notified by the Los
Angeles County Sheriff’s Department before a site is open to ensure awareness of
operations.

Project Roomkey sites are being stood up throughout the County with
geographic equity in mind.

Project Roomkey is funded using a combination of Federal, State, and
County funds, with no direct cost to the city.

Time is of the essence to stop the spread of this deadly virus. Sheltering LA County's most
vulnerable means all communities and healthcare institutions are safer and healthier.  LA
County is grateful to all partners—public and private—who are working together to
minimize the impact of this pandemic on our communities, residents and healthcare
system.

For more information on Project Roomkey and the County’s parallel mission to medically
shelter people who are exposed to the virus, visit our website.

A Helpful Tool for Restaurants & Food Businesses
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If you're a restaurant owner or food business in LA County, we have added a new tool to
our COVID-19 Social Media Toolkit to help you reassure customers about the steps you're
taking to keep them and employees safe during the health crisis.

Post them at your place of business, your website or on your social media accounts, and
let the public know you're doing your part in stopping the spread of COVID-19.

If you've missed our Social Media Toolkit in the past, view it now. You may also access
other business resources, such as financial assistance or guidance in navigating local
health requirements, by visiting the Business Resources page of LA County's COVID-
19 website. 

Incident Report

Our daily report is a high level summary of L.A. County Emergency Operations Center's
response to the COVID-19 health emergency. Click here to view.

COVID-19 Digital Communications Guide

View our updated COVID-19 Digital Communications Guide, and get tips on Best Practices,
Do's and Don'ts, Key Messaging, and our Social Media Toolkit - with multi-lingual graphics
and messages like the ones seen below. 

Access our Social Media Toolkit, here.

Los Angeles County is helping people experiencing homelessness be safer at home. Learn
how at: https://covid19.lacounty.gov/homelessness-and-housing/

Spanish: El Condado de Los Angeles está ayudando a las personas que estan
experimentando indigencia a estar más seguras en casa. Aprenda cómo hacerlo en:
https://covid19.lacounty.gov/homelessness-and-housing/

Mandarin: Los Angeles 縣正在幫助無家可歸者得到安全在家的機會。 了解詳情，請瀏
覽：https：//covid19.lacounty.gov/homelessness-and-housing/
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Additional Resources

The County of Los Angeles appreciates your continued partnership in responding to
COVID-19 questions and needs of residents. For additional information, please visit:

County of Los Angeles: covid19.lacounty.gov

County of Los Angeles Public Health: publichealth.lacounty.gov 

California Department of Public Health: cdph.ca.gov

Centers for Disease Control and Prevention: cdc.gov

Los Angeles County residents can also call 2-1-1

County of Los Angeles, Chief Executive Office, Office of Emergency Management
For questions, please contact the L.A. County Joint Information Center - COVID-19

at pio@ceooem.lacounty.gov.
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