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pio@ceooem.lacounty.gov

NEW SAME-DAY COVID-19 TESTS, ANSWERS
TO TESTING FAQs & LAX THE GAME!

The County of Los Angeles is regularly updating resources on COVID-19 and offers today's
update in an effort to keep you and yours informed. Please share the following up-to-date
information:

Free, Same-Day Tests Now Available

As of this morning, free, same-day tests are available for all LA County residents who
have symptoms of COVID-19. Symptoms include fever, cough, and difficulty breathing. If
you or a loved is experiencing symptoms, please know the following factors do not affect
eligibility for a COVID-19 test:

Immigration status

Insurance status

Age

mailto:JCooper@ph.lacounty.gov
mailto:dvc@ph.lacounty.gov
http://publichealth.lacounty.gov/media/Coronavirus/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAzMzAyNjEiLCJ1cmwiOiJodHRwczovL3RyYW5zbGF0ZS5nb29nbGUuY29tL3RyYW5zbGF0ZT9obD1lbiZpZT1VVEYtOCZqcz15JnByZXY9X3Qmc2w9ZW4mdGw9ZXMmdT1odHRwcyUzQSUyRiUyRmNvbnRlbnQuZ292ZGVsaXZlcnkuY29tJTJGYWNjb3VudHMlMkZDQUxBQ09VTlRZJTJGYnVsbGV0aW5zJTJGMjg3MTA1MSZ1dG1fY29udGVudD0mdXRtX21lZGl1bT1lbWFpbCZ1dG1fbmFtZT0mdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0ifQ.hI7p_O-vBhIPjDmpGJLo54uEFVeZkt8MD3rB_zR8_Pw/br/77581736287-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAzMzAyNjEiLCJ1cmwiOiJodHRwczovL2NvdmlkMTkubGFjb3VudHkuZ292Lz91dG1fY29udGVudD0mdXRtX21lZGl1bT1lbWFpbCZ1dG1fbmFtZT0mdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0ifQ.5p38mtRATqiHAuW0Z_wyYKChoBNHG9JOaanQr7lqbgw/br/77581736287-l
mailto:pio@ceooem.lacounty.gov


Underlying health issues

To ensure sites can prioritize people who need it most, ONLY people who are
experiencing COVID-19 symptoms AND have made an appointment, are eligible for
testing at this time. We continue to build our network of testing sites across LA County,
and as more sites become operational, we will let you know. 

Answers To Your COVID-19 Test Questions

How do I make an appointment?

Appointments are still necessary for COVID-19 testing. Here are the steps for getting a
test appointment: 

STEP 1: Visit the website lacovidprod.service-now.com/rrs

STEP 2: Answer a series of questions. The answers determine if you are eligible for
an appointment. 

STEP 3: If you are eligible, you will receive an appointment confirmation number by
email. 

STEP 4: Bring the confirmation number and photo ID to your appointment.

For LA County residents with no access to the Internet:

Dial 2-1-1 for help making an appointment.

For LA County residents without a car:

You can still get tested! Testing sites can accommodate pedestrians, as long as you
have an appointment.

NOTE: there are NO walk-up appointments available for people who have not
registered. 

To schedule a test, visit https://lacovidprod.service-now.com/rrs.

What should I know before taking the test?

Before taking the test, watch the following video to help you prepare for the test:

How long will it take to get my results? How will I be notified?

Test results may take up to 3-4 days. Positive test results will be notified with a phone
call. Negative test results will be notified by email.

If you have more questions about testing, check out these FAQs or
visit https://covid19.lacounty.gov/testing, for more information, including a full list of testing
locations.

LAX the Game!

In case you are missing the LAX experience, the Los Angeles International Airport, this
morning, introduced... LAX the Game!

Yes, you've heard right. If you're missing this unique Los Angeles experience, just print
and cut cards - and "see who can make it in and out of LAX the fastest. Experience the
excitement of celebrity sightings, food and more! But watch out for traffic – oh no! It’s all
the fun of #LAXatHome."

Thank you, LAX, for offering LA County residents another option for having fun while
being Safer At Home.

Incident Report
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Safe Housing Consortium COVID-19 Special Topic Series

Our daily report is a high level summary of L.A. County Emergency Operations Center's
response to the COVID-19 health emergency. Click here to view.

COVID-19 Digital Communications Guide

View our updated COVID-19 Digital Communications Guide, and get tips on Best Practices,
Do's and Don'ts, Key Messaging, and our Social Media Toolkit - with multi-lingual graphics
and messages like the ones seen below. 

Access our Social Media Toolkit, here.

New guidelines around face coverings are now effective as of April 15th. Those working
around others and the public, and those visiting essential businesses are required to wear
face coverings at all times. Let's #DoOurPart to stop the spread of #COVID19

Spanish:Las nuevas pautas sobre los coberturas faciales ahora entran en vigencia a
partir del 15 de Abril. Aquellos que trabajan cerca de otros y el público, y aquellos que
visitan negocios esenciales deben usar coberturas faciales en todo momento. Vamos a
#HacerNuestraParte para detener la propagación de #COVID19

Additional Resources

The County of Los Angeles appreciates your continued partnership in responding to
COVID-19 questions and needs of residents. For additional information, please visit:

County of Los Angeles: covid19.lacounty.gov

County of Los Angeles Public Health: publichealth.lacounty.gov 

California Department of Public Health: cdph.ca.gov

Centers for Disease Control and Prevention: cdc.gov

Los Angeles County residents can also call 2-1-1

County of Los Angeles, Chief Executive Office, Office of Emergency Management
For questions, please contact the L.A. County Joint Information Center - COVID-19

at pio@ceooem.lacounty.gov.
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Register Now for 4/21 Safe Housing Consortium COVID-19 Special Topic Series: Eviction
Moratoriums
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The Consortium TA Team COVID-19 Special Topic Series is designed as a peer support call to
give advocates a chance to learn more about promising policy/practice, ask questions, process
issues, and provide mutual support on the impact of the COVID-19 virus in safe housing
programs.  

Tuesday, 4/21/20 at 2:30 p.m. EDT
Eviction Moratoriums: What Advocates Working with Domestic and Sexual Violence Survivors
Need to Know 

Special guests include:

Sandra Park, American Civil Liberties Union
Linda Morris, American Civil Liberties Union
Renee Williams, National Housing Law Project

The Consortium TA Team COVID-19 Special Topic Series is designed as a peer support call to
give advocates a chance to ask questions, process issues, and provide mutual support on the
impact of the COVID-19 virus in safe housing programs. To register, go to:
https://nnedv.zoom.us/webinar/register/WN_cBiKLTYET92UtVWeptQrnA

 
MARK YOUR CALENDARS!

What:  TA Team Peer Support Calls
When:  Occurring Weekly 

Join us each week on a peer support call to address specific issues and strategies for navigating
housing for survivors during these challenging times. To learn more about upcoming topics,
dates and times, visit SafeHousingPartnerships.org.
 

To help you sort through the many resources now available on the coronavirus, we want to
highlight some of the collective resources curated by the TA team focusing on DV, SA, housing
and homelessness.

NASH: DV and Housing-Related Coronavirus Resources 
NNEDV: COVID-19: Coalition Guidance for Programs by the National Network to End
Domestic Violence 
NRCDV: Preventing & Managing the Spread of COVID-19 Within Domestic Violence
Programs 
NSVRC: Resources for Covid-19 Response
CSI: HUD and DV Resources -Covid-19 

Please continue to visit SafeHousingPartnerships.org
for updates and new resources.

View this email in your browser
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Upcoming April webinars from NASH, and more COVID Resources
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Events and Resources

Upcoming Webinars

Safe Housing for Immigrant Survivors
Immigrant survivors of domestic violence and sexual assault often face unique challenges and
additional barriers to accessing and maintaining safe housing. Since the enactment of the
Violence Against Women Act (VAWA) in 1994, VAWA has always included vital protections for
immigrant survivors, recognizing that abusers often use their victims’ dependent or unauthorized
immigration status as a tool of abuse.

On April 23rd at 1 p.m. EDT, we'll cover the impact of recent policy changes, such as the HUD
mixed status rule or the public charge rule, and provide additional resources and information.
Register and find more information here.

On April 24th at 1 p.m. EDT, we'll discuss how to identify and help immigrant survivors
navigate challenges when seeking services and safety, as well as focus on strengths-based and
trauma-informed advocacy for immigrant survivors. Register and find more information here.
 

Domestic Violence for Homeless/Housing Programs: The Relationship is the Intervention

On April 30th at 1 p.m. EDT,  Case managers and other staff working in homeless/housing
programs are keenly aware that domestic violence is a factor in many of the households they
serve, and that sometimes they must respond, intervene, and offer resources. During the Covid
19 pandemic, there are many indications that the broadly used virus containment strategy
known as "Stay at Home" orders could be creating conditions that increase the likelihood of
heightened danger to survivors. This webinar is designed to provide tools and information for
homeless/housing program staff. Topics include DV dynamics, how a survivor's risk analysis
factors into decisions about staying or separating, and how staff can navigate their
responsibilities to both members of the household with increased safety as the goal. Presenters
will also offer tips on partnering with DV advocates and agencies and invite discussion about
how programs are adapting their service delivery approaches to safely maintain contact with
housing participants during the pandemic.
Register and find more information here.

Safe Housing Consortium COVID-19 Special Topic Series
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The Consortium TA Team COVID-19 Special Topic Series is designed as a peer support call to
give advocates a chance to learn more about promising policy/practice, ask questions, process
issues, and provide mutual support on the impact of the COVID-19 virus in safe housing
programs.  

Tuesday, 4/21/20 at 2:30 p.m. EDT
Eviction Moratoriums: What Advocates Working with Domestic and Sexual Violence Survivors
Need to Know 

Special guests include:

Sandra Park, American Civil Liberties Union
Linda Morris, American Civil Liberties Union
Renee Williams, National Housing Law Project

The Consortium TA Team COVID-19 Special Topic Series is designed as a peer support call to
give advocates a chance to ask questions, process issues, and provide mutual support on the
impact of the COVID-19 virus in safe housing programs. To register, go to:
https://nnedv.zoom.us/webinar/register/WN_cBiKLTYET92UtVWeptQrnA

COVID-19 Resources

As the spread of the coronavirus (COVID-19) continues in the United
States, many people are working from home, facing quarantines, and encountering disruptions
to their daily activities. For individuals experiencing housing insecurity because of domestic or
sexual violence, this public health situation can expose additional dangers. NASH has compiled
resources together to help organizations working at the intersection of domestic violence and
homelessness address issues around this pandemic.
https://www.nationalallianceforsafehousing.org/covid-19-resources/

New from the Field:

NLIHC Releases Searchable Database and Map of Multifamily and Affordable Housing
Properties Covered by Federal Eviction Moratoriums
WOCN CONVERSATION WITH FEDERAL AGENCIES RESPONDING TO COVID-19-
4/23/20
NHLP Protecting Renter and Homeowner Rights During Our National Health Crisis
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 The Root Cause Coalition Weekly Bulletin
Monday, April  20, 2020

This weekly bulletin is provided by The Root Cause Coalition to disseminate news
and information on the social determinants of health, as well as program specific

activities of the Coalition.

The Root Cause Coalition is committed to providing information for your use that can help
prioritize how best to meet the needs of our most vulnerable communities.  We encourage
you to share ideas, needs and solutions by emailing our team at:
contact@rootcausecoalition.org so that we may share the information widely. Our aim is
to foster an exchange of information that is helpful to others, so that the most vulnerable -
on whose behalf we work each day - can continue to receive information, access and
services to meet their most basic needs.

TRCC News and Upcoming Events 
We invite you to join us for this month’s Learning Cohort webinars. Our Learning Cohorts
are an opportunity to learn and share best practices on addressing food and housing
insecurity. Each month, you can join health equity colleagues and leaders as they share
practical knowledge on how to design, implement, evaluate, and sustain interventions
related to food insecurity and housing.  You will also learn about practical and tactical
solutions to bridge the inequity gap, help train the next generation of social determinant of
health professionals and join a network of leaders dedicated to achieving health equity.
 
This month we featured speakers who shared their expertise on Data and Evaluation. To
view the recording of the webinars, the slide presentations and join our online discussion,
be sure to join our ForumBee Community here:
https://trcclearningcohorts.forumbee.com/

Social Determinants in the News
Dignity Health Hospitals provide on-site grocery stores to healthcare professionals
Grocery stores are closing at earlier hours and are unable to sustain the demand for basic
items. However, for healthcare professionals working 12-hr shifts, this further limits the
ability to purchase necessary groceries. TRCC Inaugural Partner, Dignity Health,
partnered with nearby grocery stores to create on-site grocery stores at the Mercy and
Memorial hospitals. The mobile stores are stocked with eggs, milk, cheese, bread, and
other essential products.
 
George Washington University Hospital uses network to support D.C. residents in
the East Side
The East Side of D.C. lacks easy access to providers and care compared to the West
End. GWU Hospital has leveraged its 100+ partnerships to expand services beyond
medical care to the residents in the East Side of Washington, DC. They partnered with the
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Rodham Institute to hold webinars on food insecurity, domestic violence and a variety of
other topics. Additionally, they partnered with Microsoft to provide physicians with
computers to provide telehealth services to patients to reduce the number of individuals
entering the hospital.
 
Loma Linda University releases anxiety and mental health advice 
Loma Linda University’s Behavioral Medical Center released advice on improving one’s
mental health and reducing anxiety to help individuals amid the pandemic. The
institution’s advice varies from turning off the news after catching up appropriately, logging
out of social media, exercising, and many other activities.
 
Grand Lake Mental Health Center issues mental health services to families and
individuals
The Grand Lake Mental Health Center hopes to combat mental health issues through the
app “Grand Care” which allows individuals to access mental health professionals
24/7. The nonprofit has currently donated 3,300 iPads to the community to increase
access for those who may not otherwise be able to receive care. Additionally, the Center
has provided all uniformed officers with the application so they are able to access the
mental health resources if they are dealing with someone experiencing a mental health
crisis.
 

SDOH Advocacy Update  

Current updates on state and federal SDoH Advocacy
Alabama State Representative Introduces Medicaid Expansion Bill 
State Representative Mary Moore [D] introduced House Bill 447 in an effort to close the
state’s health coverage gap, especially in light of the COVID-19 pandemic. This bill would
expand Medicaid to provide coverage and financial assistance to an additional 397,000
uninsured individuals. This expanded group would be eligible to receive coverage through
matching federal funds (90 percent match) available to the state under the Affordable
Care Act. After introduction in March 2020, the bill was referred to the Committee on
Ways and Means General Fund where it has made no movement since.

Alaska Enacts Coronavirus Relief Package
Senate Bill 241 was adopted by both chambers of the Alaska State Legislature and
signed by the Governor in April 2020 to provide protections to individuals in the state
directly affected by the COVID-19 pandemic. The bill will prevent utilities from
disconnecting services and prohibit eviction of renters and foreclosures for individuals
experiencing financial hardship caused by the pandemic. It will also ensure that
government COVID-19 assistance payments are not considered as income when
determining an individual’s eligibility for public assistance programs. Additionally,
telemedicine services are expanded and additional funding is directed to address
homelessness in the state among other measures. 

New York State Senator Introduces Housing Protections Bill
New York State Senator Julia Salazar [D] introduced the Emergency Coronavirus
Affordable Housing Preservation Act of 2020 to establish protections for New York
residents and ensure safe, decent, sanitary, affordable housing and financial stability
during the COVID-19 outbreak and other public emergencies. It would ensure this by
providing assistance and emergency funding to small businesses, public housing entities,
nonprofits, families, and individuals who are unable to afford housing and other necessary
expenses as a result of lost income due to COVID-19. It was referred to the Committee on
Housing, Construction and Community Development in mid-April 2020 where it has made
no movement since.
 
Wisconsin Enacts Coronavirus Response Bill 
In response to the COVID-19 pandemic, both chambers of the state passed, and the
governor signed, Assembly Bill 1038 in April 2020. The bill will ensure that Wisconsin can
utilize the $2.3 billion allocated to the state under the federal stimulus bill, including
waiving work requirements for public assistance and providing expanded unemployment
benefits. It will also waive the state’s one-week waiting period to receive unemployment
and ban certain insurers from prohibiting coverage based on a COVID-19 diagnosis
among other measures.

The Root Cause Coalition Member Spotlight
D.C. Analytics Startup Helps Hospitals Prepare for the Coronavirus Surge
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Socially Determined, a Partner organization of The Root Cause Coalition, is working to
help stakeholders in the field of health care respond to the COVID-19 pandemic using the
power of data. The COVID-19 Social Susceptibility Index considers access to health care
and other social risk factors, such as food insecurity and social isolation, to determine the
areas of highest risk and need during the pandemic. Trenor Williams, M.D., Co-Founder
and CEO of Socially Determined, stated that “Having data to inform those decision-
makers, we think, is a requirement and I think we feel very privileged to be able to provide
that in this crisis.” Using this tool, key public health players ensure that vulnerable
communities receive the resources they need to optimize health outcomes and access to
care.
 
 

Center for Court Innovation and American Bar Association Drop-in Call for JFF/LAV Grantees

View this email in your browser

Dear LAV grantees and Civil Legal Services Partners:
 
In the wake of the fast moving changes locally, nationally, and internationally due to the
coronavirus (COVID-19), we want to offer our direct support and share resources to help
clients in crisis. We recognize that the increased isolation and concerns about employment
and childcare amid work/school closures that come with COVID-19 can increase domestic
violence safety concerns and that access to the courts and other legal relief is critical. 

For civil legal services and advocates handling domestic violence cases, our
next drop-in call will focus on the topic of child custody/parenting time challenges

during the COVID-19 crisis. This is to continue the dialogue across communities
about how attorneys, advocates, and organizations are helping clients navigate these

issues during this challenging time, particularly in light of court closures and
restrictions on law enforcement. We will facilitate so that you can ask questions and

share strategies with one another in meeting the needs of domestic violence
survivors. Please disseminate widely and share with your partners.

Drop-In Call: Thursday, April 23, 2:00 p.m. (Eastern)
Join Zoom Meeting: https://Courtinnovation.zoom.us/j/593651019

 

Top
 
 

[ABA CDSV] 04/23 COVID-19 Drop-in Call: Child Custody/Parenting Time (2:00 PM EDT)
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Meeting ID: 593-651-019

This project was supported by Grant No. 2015-TA-AX-K023 awarded by the Office on Violence Against Women, U.S.
Department of Justice. The opinions, findings, conclusions, and recommendations expressed in this program are those of the

author(s) and do not necessarily reflect the views of the U.S. Department of Justice.

Copyright © 2020 Center for Court Innovation, All rights reserved.
Marketing for Domestic Violence Fundamentals Training

Our mailing address is:
Center for Court Innovation

520 8th Ave
New York, NY 10018-6507

Add us to your address book
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Bulk ordering of masks for DV/SA programs - 3 minute survey for those who have time
Sent on behalf of NNEDV
 
If you have time, we’d love the answers to 3 very quick questions (your location & email & how many
masks needed)
https://www.surveymonkey.com/r/bulkmasks

We know you are all very busy doing vital work, so please do NOT complete this survey if it keeps you
from supporting survivors directly or indirectly.

We have heard from many of you that DV and SA services are considered essential, yet programs do not
have access to masks.
 
Assessing how many masks are needed by DV/SA programs for bulk ordering

NNEDV has connected with a non-profit doing bulk ordering of surgical and KN95 masks for non-profits
and health care providers. We need some VERY rough estimates of need to help move this process
forward.
The surgical masks come in packages of 50 and will cost no more than 70 cents each or $35 for 50
masks. The shipping is estimated to cost $5. Total cost for one package of 50 masks would be $40 or
less if the bulk ordering brings down the prices.
KN95 masks may be needed for DV/SA programs who are supporting survivors known to have COVID
or suspected to have it. These masks would cost $5 each and you can buy them in any amount.
At this point we just need some rough estimates about need. We will email anyone who completes this
quick survey when we have the details of ordering worked out.

 
Preview of questions below. Please answer at: https://www.surveymonkey.com/r/bulkmasks
 
1. Organization Name
Organization Name
City/Town
State/Territory
ZIP/Postal Code
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Email Address
 
2. Approximately how many surgical masks would you buy if we can provide them at $40/package of 50? Please answer using 50,
100, 150, etc - in multiples of 50.
 
3. How many KN95 masks would you buy for $5 each? (buy in any amount - no need to buy in multiples of 50)
 
 
Warmest regards during these challenging times,
Cindy
 
Cindy Southworth
Executive Vice President
National Network to End Domestic Violence (NNEDV)
Email: cs@NNEDV.org | communications@nnedv.org | SafetyNet@nnedv.org 
Web: NNEDV.org | WomensLaw.org | TechSafety.org | NNEDV.org/Shop
Social: Instagram  | Twitter  | Facebook  | Pinterest  | Snapchat | LinkedIn | Reader With a Cause
 
We’re Helping the Field Respond to COVID-19. Find resources: NNEDV.org/Coronavirus
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