
From: DPH-DVC 
Sent: Friday, March 13, 2020 1:07 PM 
To: DPH-DVC 
Subject: COVID-19 resources for coalitions, DV service providers, and advocates 
 
For up to date information on the Coronavirus, please check the LA County Department of Public 
Health website: http://publichealth.lacounty.gov/media/Coronavirus/.  Additional information is 
available from the CDC here: https://www.cdc.gov/coronavirus/2019-nCoV/index.html. 

 
We are distributing information from other sources that are specially prepared for domestic violence and 
domestic violence-related programs. We urge you to continue to check the LA County Dept. of Public 
Health Website (http://publichealth.lacounty.gov/media/Coronavirus/) for local updates.  
 
Eve F. Sheedy, Esq. 
(she/her/hers) 
Executive Director 
Domestic Violence Council/ 
Office of the Domestic Violence Council 
Los Angeles County Department of Public Health 
1000 S. Fremont Ave.,  
A-9 East, Mailbox #99 
Alhambra, CA 91803 
 
esheedy@ph.lacounty.gov 
626-293-2920 (main) 
626-293-2923 (direct) 
323-434-5788 (cell) 

 
 
COVID-19 RESOURCES FOR COALITIONS, DV SERVICE PROVIDERS, AND ADVOCATES 
In response to the current COVID-19 pandemic, NNEDV has developed new resources and 
compiled state and national guidance to help domestic violence coalitions, service 
providers, and advocates support survivors and operate effectively.  

Key resources on our new COVID-19 resource page include:  

• COVID-19: Coalition Guidance for Programs 
• Using Technology to Communicate with Survivors During a Public Health Crisis (find 
additional related resources in our Digital Services Toolkit)  
• Best Practices for Mobile Advocacy 
• How to Operate as a Remote Workplace During a Public Health Crisis 

While the scope of the pandemic may be unprecedented, the resilience of survivors and our 
shared work to end domestic violence in the face of overwhelming challenges is nothing 
new. You have faced disasters both natural and manmade, and economic crises that lasted for 
months. You are experts in helping survivors navigate financial barriers and even situations similar 
to quarantines. And most of all, you are skilled, creative problem-solvers who are centering the 
needs of survivors every day. 
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Our colleagues at the Washington State Coalition Against Domestic Violence (WSCADV) have 
been leading the way, and many Washington programs are “shifting to remote or mobile 
advocacy, prioritizing flexible financial assistance for survivors who’ve lost income, rotating 
a skeleton crew on-site, and pausing some in-person services.”  

One important tip from WSCADV is to consider the implications of contracts that might require in-
person services – work with your state funding administrators or other contract managers to 
secure a waiver to provide digital/remote/mobile services if needed. A link to WSCADV’s resource 
round-up is among the resources compiled on NNEDV’s new COVID-19 resource page.  

It is also essential for domestic violence programs to monitor and follow the guidance of your 
individual state health departments, their local emergency management systems, and liaisons 
for shelter and homelessness services. Their guidance may evolve quickly, and they have the best 
information about local conditions. Links to state-specific resources are on NNEDV’s COVID-19 
resource page. 

Crucially, we urge you to partner with your fellow human services organizations to help 
meet basic human needs for low-income survivors who are losing pay and might not seek 
your services.  

NNEDV is coordinating with our national colleagues to coordinate our work and share 
resources.  

• Futures Without Violence has compiled useful references, including for community-based advocates and health 
providers. 

• The work of the National Domestic Violence Hotline is crucial in times like these, and has 24/7 online chat in addition to 
their hotline number and excellent safety planning resources. 

• We are in close communication with the National Coalition Against Domestic Violence. 
• VAWnet, a project of the National Resource Center on Domestic Violence, has special collections on topics like disaster 

and emergency preparedness and response. 
• NNEDV’s own WomensLaw.org offers an online legal hotline in addition to plain-language information for victims of 

abuse. 

We will be adding resources, including webinar recordings and the latest federal guidance, 
to the COVID-19 resource page. We are frequently communicating with state, territorial, and tribal 
coalitions against domestic violence, national and special-issue resource centers, and many local 
transitional housing, shelter, and non-residential service providers. If you have best practices or 
resources we should include, please contact us at communications@nnedv.org. We know this 
process is imperfect but wanted to get you resources as quickly as possible with a pledge to 
continue improving them with your feedback. 

Thank you for the lifesaving work you are doing every day. 

Deborah J. Vagins 
President and CEO 
National Network to End Domestic Violence (NNEDV) 
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