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What if my child has
needs not related to a
CCS-eligible condition?

.....

If CCS is unable to provide services,
we will do our best to help you
find other agencies to help.

Please call CCS if you have ANY
questions.

We are here to help you!

Page 25 Los Angeles County CCS: l (800) 288-4584

Your Nurse Case Manhager
Your partner in the CCS system is your 6
Nurse Case Manager. Please call when you

need help with your child’s CCS coverage. If /=" E
your Nurse Case Manager cannot talk to “
you right away, that person will call you

back. Please leave a detailed message on the answering

machine. If you don’t hear back from your Nurse Case
Manager after 3 days, please let us know!

If your call is urgent, you can also ask for your nurse’s
supervisor or the Nurse Response Unit at the
number at the bottom of the page.

Our goal is that you have a good, on-going relationship
with your Nurse Case Manager.

If you don’t know who your Nurse Case Manager is,
call 1 (800) 288-4584 to find out.

You are welcome to call or
make an appointment to visit
your Nurse Case Manager
during office hours. We are
here to help you when you
have ANY questions about
the program.

Los Angeles County CCS: | (800) 288-4584 Page 2
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More information on FinanhcCial and
TResidential Review!

If your family earns over $40,000 a year,
there is more to do. We will figure out how much
out-of-pocket medical expense you would have
for your child’s CCS-eligible condition without
CCS. If itis 20% or more of your Adjusted Gross
Income, you will still be financially eligible for CCS
(see page 5, no.4).

If your family’s private insurance plan
changes, we will check to see if we can provide
services that your insurance company does not.
If your insurance plan will cover all the services
your child needs, then you do not need us at this
time, and we will close your case.

Page 23

The Annual Review — What’s Involved

Los Angeles County CCS: | (800) 288-4584

How does a child get CCS?

Your child gets CCS services because your child meets
all four CCS eligibility rules:

I. Age eligible: the child is under 21 years old.
2. Medically eligible: the child has a physical

disability or medical condition that is covered by
CCS. This is called having a “CCS eligible
condition.” Because the list is long and
complicated, we have not provided it in this
booklet. In general, we say it’s “3 Csand a D” -
chronic, catastrophic, congenital, and/or disabling.

More information about CCS and the medically
eligible conditions can be found online at: http://
www.dhs.ca.gov/pcfh/cms/ccs or you can call your
Nurse Case Manager if you have questions.

CCS covers many serious health and physical
conditions. After careful study of the
information we receive from your child’s
doctors, we decide if your child has an eligible
condition.

Important note:
CCS pays for services
for the eligible condition only.

Introduction

Los Angeles County CCS: | (800) 288-4584

Page 4
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The Annhual Review

What's Involved Fees (cont’d): A family in need can ask us to lower

90 days before your child’s anniversary or “waive” these fees if there is financial hardship.

with us, we start to review your child’s
case for continued medical and financial
eligibility.

A family will not pay these fees if the child has
one of the following:

“Full-Scope Medi-Cal with no Share Of Cost”
Medi-Cal Managed Care

Healthy Families

Diagnostic services (see page 9)

CCS Medical Therapy Program (MTU) services only

The Annual Review has two parts:

Part |I. Medical Case Review: Your child’s Nurse
Case Manager will review all the medical reports
received from your child’s doctors to see if your child’s

condition is still medically eligible. If we are missing any (see page 1)

current information, the Nurse Case
( Manager will call your child’s doctors to ask NOTE: Your signed application form gives you

for more information. legal rights to appeal!
If we find that your child’s condition has A parent can get an application form by calling the
improved or is no longer CCS eligible, we number at the bottom of the page.
will close your child’s case. If you disagree
with this decision, you have the right to

appeal. Please see page |9 for information about the

appeal process. &

A reminder!

You can help by asking your child’s doctors and If vou h :

i k ] ) you have any questions about any part of
therapists to give you copies of their reports. If you have your child’s eligibility — or any question
the information, you can give us the information without about CCS, please call your child’s Nurse
waiting for the doctors or therapists to send your child’s Case Manager.
reports to us.

The Annual Review — What’s Involved Introduction — How does a child get CCS?

Page 21 Los Angeles County CCS: | (800) 288-4584 Los Angeles County CCS: | (800) 288-4584 Page 6
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What if you do not agree
with @ CCS decision?

If you disagree with a decision we make in a letter
called a Notice of Action (NOA), you have the right to
appeal.

We must have an application signed by you in our files

The Nurse Case Manager will be happy
for you to appeal our decision.

to talk with you about any concerns
you may have about your child. It is
\ important to feel comfortable talking with your
The Appeal Process = child’s Nurse Case Manager. If she or he cannot help
To appeal: you with something, the Nurse Case Manager will
help find a resource that might help you, like a

* Send your appeal to us in writing. Include: Regional Center, a Family Resource Center, or your

O what it is you are appealing, child’s school.

Q what you would like CCS to do, and If you find it hard to talk with your child’s Nurse

O any other information that you would like us Case Manager, you may ask to have another one.
to consider. Ask to speak with a Nurse Supervisor.

Q If CCS is changing or ending services and To get the name and direct telephone
you want the services to continue during the ﬁ number of your child’s Nurse Case
appeal process, you need to ask for this in '®;" Manager, call us at the number at the
your appeal. #"  bottom of the page.

e You can get help and information about how to
appeal from your Nurse Case Manager or Nurse
Supervisor at CCS. There are also family
advocacy resources listed on page 26 that can
help.

You can talk with your child’s Nurse Case Manager
in the language YOU are most comfortable using.
To meet all the language needs of the people who
live in Los Angeles County, we sometimes need to
use translation services.

Using CCS Services — Appeal Process CCS Services — What services does CCS provide?
Page 19 Los Angeles County CCS: | (800) 288-4584 Los Angeles County CCS: | (800) 288-4584 Page 8
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What is ah authorization? (con’t)

When your child needs:
e doctor visits or
e astay in the hospital, or
e treatment (like medicine, an x-ray, or surgery), or

o supplies (like tracheotomy supplies or feeding
pumps), or

e equipment (like wheelchairs or braces or hearing
aids),

your child’s CCS-authorized doctor, therapist or
medical supplier sends us a request describing the
service and why it is needed for your child's special
healthcare needs.

If we agree that the service is medically necessary, we
can authorize the treatment, and you will get a copy of
an authorization letter from us in the mail.

It is important for you to keep the
authorization letter!
You may need to show it to your doctor
or pharmacist.

. T

Using CCS Services — Authorizations
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Treatment Services, cont.

If you have private insurance, and/or Medi-Cal or Healthy
Families, your Nurse Case Manager will help you figure out
when to use your private insurance, Medi-Cal, Healthy Families
or CCS, so that CCS is the “payor of last resort.” That means
we will pay after everyone else pays.

Special Care Centers

A Special Care Center is a place where a team of doctors and
other professionals (like nurses, therapists and social workers)
work together with the family to help a child diagnosed with one
general type of illness. Special Care Centers have been reviewed
by the State to make sure the care they give a child meets CCS
standards.

This is a list of CCS Special Care Centers by type:

eAmniocentesis Center eHeart and Lung Transplant ePediatric Intensive Care

eAmputee Center Center Units (PICU)
eBone Marrow Transplant eHematology/Oncology oProsthetic/Orthotic Center
Center Center eRehabilitation Center

eBurn Center eHemophilia Center eRenal (kidney) Dialysis and
eCardiology (heart) Center eImmunology/Infectious Transplant Center
oCleft Palate Center Disease (including AIDS) eRheumatology Center
eCraniofacial Center Center eSelective Posterior
«Cystic Fibrosis & Lung eMetabolic and Endocrine Rhizotomy (SPR) Center

Disease Center Center oSickle Cell Center
eCommunication Disorders sLiver Transplant Center eSpecified Inherited

Center *Metabolic (including PKU) Neurological Diseases
eEndocrine Center Center Center
eExtracorporeal Membrane shlisculoskeletl/Neuros eSpeech and Hearing Center

Oxygenator Center (ECMO) musculoskeletal Center eSpina Bifida Center
i v eNeonatal Intensive Care Units

(NICU)

eHeart Surgery Center

Your child’s Nurse Case Manager will tell you if your child needs
the services of a Special Care Center.

CCS Services — What services does CCS provide?
Los Angeles County CCS: | (800) 288-4584 Page 10
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Jsing CCS Services

Will your child heed to change doctors?

Maybe, because CCS is only allowed to pay for
doctors who are approved by the State CCS
program (“CCS paneled”).

/'ﬁ Many doctors who treat children

a with special healthcare needs are
22 4O already CCS paneled. You may ask
your child’s doctor if he or she is “CCS paneled,’
or you can call us to find out if you need to change
to another doctor. If you do not have a doctor or
you need to change doctors, we will help you find
one.

We will give you an authorization to see a CCS-
paneled doctor. When possible, we will try to
authorize the doctor of your choice.

Using CCS Services
Page I5 Los Angeles County CCS: l (800) 288-4584

The Medical Therapy Program has its own parent
handbook. A child receives a copy of the MTU parent
handbook at the first meeting with the CCS MTU
therapist. If you are interested, you can ask your Nurse
Case Manager for a copy.

The therapy that CCS provides

is usually different than what the

school provides. That is because
< CCS provides therapy for your
child’s eligible medical condition,
while the school provides therapy
for your child’s educational

needs and goals.

The physical and occupational therapy CCS gives
through the MTU is free, no matter what your family’s
income is. There is no financial eligibility requirement
for occupational and physical therapy services.

If you have questions about Medical Therapy Unit
services, your Nurse Case Manager or
your child’s MTU occupational or physical
therapist can help.

CCS Services — What services does CCS provide?

Los Angeles County CCS: | (800) 288-4584 Page 12
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