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CalREDIE Provider Portal 

From paper and fax machines to electronic reporting! 

What is CalREDIE?  
• California Reportable Disease Information Exchange (CalREDIE) is the California 

Department of Public Health's (CDPH) communicable disease reporting and 
surveillance system of record.  

• It is used by state and local public health officials and healthcare providers for 
communicable disease reporting and surveillance.  

What is the Provider Portal (PP)?  
• Secure, web-based interface within CalREDIE 
• Platform to electronically submit Confidential Morbidity Reports (CMRs)  

PP Dataflow  
1. A reporter submits an incident via the Provider Portal.  
2. The submission is automatically sent to CalREDIE.  
3. The Local Health Department receives the incident.  

Figure 1: PP Dataflow  

 
Registration is required only for individuals  

designated to submit case reports. 
Account users should use the registration link to update their 

account to register LA County facilities they report on. 
 
1. Register by completing the LA County CalREDIE Account Authorization Form 

https://redcap.link/CalREDIEProviderPortal. 
2. LA County CalREDIE Provider Portal Support will provide your account information.  
3. Start submitting!  

 
Learn more about the Provider Portal at ph.lacounty.gov/hpreport 

For questions, please contact the LA County Support for CalREDIE 
Provider Portal: LAC_PPSupport@ph.lacounty.gov 
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