COMO SOLICITAR UNA CITA EN UNA CLINICA DE SALUD SEXUAL DE SALUD PUBLICA

Nota: Solo puede registrarse en el portal si ya ha sido atendido en una de nuestras
clinicas o si ya ha llamado y programado una cita.

Nota: Si atin no esta registrado en el Portal de Salud de Los Angeles, PRIMERO debe
registrarse aqui: https://dhs.lacounty.gov/es/lahealthportal/how-to-self-enroll-and-

login/

Después, puede iniciar sesidn en la pagina web o descargar la aplicacién del Portal de
Salud de Los Angeles (ver mas abajo) para solicitar una cita en su tableta o teléfono.

Para utilizar su tableta o teléfono:

Descargue la aplicacién Portal de Salud de Los Angeles ‘LA Health Portal’:

& la health portal Q ¢
LA Health Portal
¥ Installed @
42% 50K+ |

298 reviews © Downloads Everyone ©

Message your doctor, check appointments, get lab
results, renew prescriptions.

Desplace hacia abajo y seleccione ‘Schedule a new appointment’.

= LAHEALTH
i P&RTAL

No appointments scheduled

Schedule a New Appointment -

Messages
Unread Messages (0) Inbox

DA

No new messages

Send a Message



https://dhs.lacounty.gov/es/lahealthportal/how-to-self-enroll-and-login/
https://dhs.lacounty.gov/es/lahealthportal/how-to-self-enroll-and-login/

3. Despldce hacia abajo y eliga el motivo de su visita ‘Reason for your visit’
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y_appointments: Please check with your
doctor if lab tests have been ordered before scheduling
your lab appointment.

For Flu shot appointments: Select the corresponding

appointment,

For urgent care appointments (in-person, or
video): Select the Urgent Care option. Please click the
View More link below and read terms before scheduling
an Urgent Care appointment.

Anather option Is to Start an eVisit which can address
simple health problems such as a cold or bladder
infection. You will get an answer in one hour (8am-8pm).
eVisits sent after 8pm will be answered the next day. No
appointment needed.

Need Help Scheduling Your Appointment? Click
here: How to Schedule an i

Please click this link and read terms before scheduling
an Urgent Care appointment:

a. Seleccione " Request an
Appointment/Pida una Cita "

Choose a reason for your visit

Request an Appointment / Pida una Cita~ _ en el menu deSp|ega ble
H n n

_ b. Haga clicen "Search".
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Home

View More

4. Desplaza hacia abajo hasta que vea ‘Send request to:’
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Request an
Appointment

To message your clinic, search for your doctor’s name.
If you can't find your doctor’'s name, search by the clinic
name (example: “"HARBOR - Cardiology”).

we'll review your request and respond within three
business days. If this is an emergency, please call 911.

* Indicates a required field

Type of appointment

R t A int t / Pid Cit . ’ .
eauest an Appeiiment / ida uha =1 a. Escriba el nombre de la clinica
* Send request to:

B _ donde desea programar una
Select a reciplent cita en el cuadro. Consulte la

Do you have a preferred provider? lista de vifietas a continuacion
para obtener una lista de

* When would you like to visit? .. , .

() First available C|InlcaS y que eSCFIbIr.

(") Select a date range

Mfhink Ao desmes menfas?

L

Home




Para el Centro de Salud de Antelope Valley, escriba "DPH — Antelope Valley HC —
Clinica de Salud Sexual"

Para el Centro Central de Salud, escriba "DPH — Centro Central de Salud — Clinica
de Salud Sexual"

Para el Centro de Salud Curtis Tucker, escriba "DPH — Centro de Salud Curtis
Tucker — Clinica de Salud Sexual"

Para Hollywood Wilshire Health Center, escriba "DPH — Hollywood Wilshire
Health Center — Sexual Health Clinic"

Para el Centro de Salud Publica Martin Luther King Jr., escriba "DPH — Centro de
Salud Martin Luther King, Jr. — Clinica de enfermeria sin cita previa"

Para North Hollywood Health Center y Glendale Health Center, escriba "DPH —
North Hollywood Health Center — Sexual Health Clinic"

Para citas de TelePrEP, escriba "DPH — Simms Mann Health Center — Sexual
Health Clinic"

Para el Centro de Salud de Pomona, escriba "DPH — Centro de Salud de Pomona —
Clinica de Salud Sexual"

Para Torrance Health Center, escriba "DPH — Torrance Health Center — Nurse
Walk-In Clinic"

Para Whitter Health Center, escriba "DPH — Whittier Health Center — Sexual
Health Clinic"

5. ¢Tiene un proveedor preferido? ‘Do you have a preferred provider?’ Escriba "No"
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No|

[ Fri

What

Do you have a preferred provider?

* when would you like to visit?

() First available

() Select a date range

‘Which day do you prefer?
[JSun [JMon [|Tue [ Wed [|Thur

Example: Afternoon or 2:00pm

* Why is this appointment needed?

200 characters remaining (200 maximun).

* If follow-up is needed regarding this
appointment, how should we contact you?

() By secure message

[]sat

is your preferred time?

R i e e e

Home




6. ¢éCuando te gustaria visitar? ‘When would you like to visit?’ Seleccione el primer dia
disponible o rango de fechas. Si selecciona el rango de fechas, se mostrara un calendario.
Seleccione las fechas.
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Request an
Appointment

To message your clinic, search for your doctor’s name.
If you can't find your doctor's name, search by the clinic
name (example: “HARBOR - Cardiology”).

we'll review your request and respond within three
business days. If this is an emergency, please call 911.

* Indicates a required field

Type of appointment

Request an Appointment / Pida una Cita

* Send request to:

Select a recipient

Do you have a preferred provider?

* When would you like to visit?
O Firt available -

() Select a date range

Wihink Ao de e meafae?

r

Home

10. ¢Qué dia prefiere? ‘Which day do you prefer?’ Seleccione los dias de la semana que
prefiere tener su cita. Puede seleccionar varios dias de la semana.

226 @ME -
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) Select a date range

Which day do you prefer?

Jsun [Mon [JTue [ Jwed [ ]Thur
Fri [ ]|Sat

what is your preferred time?

Example: Aflernoon or 2:00pm

* Why is this appointment needed?

200 characters remaining (200 maximum)

* If follow-up is needed regarding this
appeintment, how should we contact you?
() By secure message

() By phone (please provide number)

Example: (555) 555-5555

Send request

L

Home

If
N




11. ¢Cudl es tu horario preferido? ‘What is your preferred time? ‘Escribe la hora que
prefiere. Puede dar un rango de tiempo, como de 2:00 p.m. a 4:00 p.m., por ejemplo.
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Select a date range

Which day do you prefer?
[Jsun Mon Tue [ JWed Thur
[JFri []Sat

What is your preferred time?

Example: Afternoon or 2:00pm '

* Why is this appointment needed?

200 characters remaining (200 maximumy)

* If follow-up is needed regarding this
appointment, how should we contact you?

By secure message

(O By phone (please provide number)

Example: (555) 555-5555

Send request

L

Home

12. ¢{Por qué es necesaria esta cita? ‘Why is this appointment needed?’ Escriba la razén por
la que se necesita tu cita. Ejemplo: "Pruebas de ETS"

Select a date range

Which day do you prefer?
Sun Mon Tue Wed Thur
Fri Sat

What is your preferred time?

2:00pm

* Why is this appointment needed? '

200 characters remaining (200 maximum).

* If foll p is ded regarding this
appointment, how should we contact you?

By secure message

By phone (please provide number)

Example: (555) 555-5555

Send request

Home




13. Si es necesario hacer un seguimiento de esta cita, ¢ cémo debemos comunicarnos con
usted? ‘If follow-up is needed regarding this appointment, how should we contact
you?’ Seleccione cdmo se comunicara con usted la clinica.
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Select a date range

Which day do you prefer?

What is your preferred time?

Example: Afterncon or 2:00pm

* Why is this appointment needed?

200 characters remaining (200 maximum)

* If follow-up is needed regarding this
appointment, how should we contact you?

By secure message
By phone (please provide number)

Example: (555

Home

Si selecciona "por mensaje Seguro (by
secure message)", recibird un mensaje
en el Portal de Salud de Los Angeles. Si
selecciona teléfono, escriba su nimero
de teléfono. Recibira una llamada de la
clinica si es necesario.

14. Una vez completado, haga clic en " Send Request ".
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() Select a date range

Which day do you prefer?
[Jsun [JMon []Tue
[JFri [ Sat

[Jwed [)Thur

What is your preferred time?

Example: Afterncon or 2:00pm

* Why is this appeintment needed?

200 characters remaining (200 maximum},

* If follow-up is needed regarding this
appointment, how should we contact you?
() By secure message

(_» By phone (please provide number)

Example: (555) 555-5555
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Home




15. Consulte la cita del Portal de Salud de Los Angeles para obtener detalles de solicitud de
cita “Appointment Request Details”.

10:36 T

LAHEALTH
it PORTAL

< Appointment
Request Details

Your appointment request was sent!

Your appointment request was sent. However, until it is
scheduled, it will not show up in your scheduled
appointments. You can view your request in Messaging
under sent items.

First Available Appointment

Would prefer to see: Tigist Teshale, NP
Preferred time: 2-4pm

Home

16. Recibird un mensaje en el Portal de Salud de Los Angeles, un mensaje de texto o una
llamada telefénica para confirmar la fecha, la hora y el lugar de su cita. También recibira
una llamada telefénica o un mensaje de texto unos dias antes de la cita como
recordatorio de su cita programada.
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W PR TAL : W PORTAL :

<RE: Appomtment Appointments (101 1)
Request Monday, Feb 24, 2025
SHC New
QOptions

From: Arrive By 02:00 p.m. PST

To  Charlie Brown 2

Viewable to: For Charlie Brown

Sent: 2/24/2025 10:54:55 PST with DPH NH SHC MD/NP

Subject: RE: Appointment Request al Morth Hollywood Health Center

Morth Hollywood Health Center (DPH)
5300 Tujunga Avenue
Appaintment confirmed for oo/ 2025 at 2pm North Hollywood, A 91607
............... (B18) 7ab-3982
From:
To: DPH - North Hellywood Health Center -
Sexual Health Clinic

Viewable by:
Sent: 02/24/2025 10:36 am. PST
NORTH

Subject: Appointment Request HELLYWOOE @
Patient Name: Charlie Brown
Patient DOB:
Appointment Type: Request an Appointment / 134 13
Pida una Cita
Preferred Provider: :

ﬂ MagTuler OpenStreetMap contributors i ]

Home




NOTA:

3.27.25

Revise su carpeta de correo no deseado (spam) u otras bandejas de entrada en
busca de mensajes para asegurarse de que no se pierda ningln correo
electrénico nuestro. El correo electrénico provendra de "LA Health Services"
noreply@mail.cerner.com. El asunto del correo electrdnico dira: "Mensaje del
Portal de Salud de Los Angeles: alerta de nuevo mensaje para _ (su nombre)

n

Tenga en cuenta que la programacion de citas a través del Portal de Salud de Los
Angeles puede demorar aproximadamente 2 dias hébiles. Si necesita una cita
antes, llame a la clinica para programar una cita.

Si han pasado 2 dias habiles y no ha recibido una cita, llame a la clinica para
programar una cita. Haga clic aqui para encontrar el nimero de teléfono de la
clinica o escanee el cddigo QR para el numero de teléfono de la clinica:



mailto:noreply@mail.cerner.com
http://publichealth.lacounty.gov/chs/sexualhealthclinics/index-es.htm

