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https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0058373
https://lacounty.sharepoint.com/teams/DPH-CommunityEngagement
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https://www.mapc.org/resource-library/language-access-guide/
https://docs.google.com/document/d/1FowUfLnuG30vu-pWqtfjOUZdX9WeCvFMsGw4YI4Xvkc/edit?tab=t.0
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/hvfarmhub.org/wp-content/uploads/2022/09/FH-IntroductoryLanguageJusticeGuide_Final.pdf

County of Los Angeles — Department of Public Health
Free Interpretation Services Available

You have the right to receive language assistance services, free of

charge. Please get the attention of a staff member and point to the
language you are requesting.

American Sign Language (ASL)

You have the right to receive language assistance services, free of
charge. Please get the attention of a staff member and point to this
paragraph to indicate you are asking for ASL.

Espanol (Spanish)

Usted tiene derecho a recibir servicios de asistencia linguistica sin
costo alguno. Por favor, solicite la atencion de un miembro del personal
y sefale este parrafo para indicar que solicita espafiol.

B A 3Z (Simplified Chinese — Mandarin or Cantonese)

EHPGRF R RHIE S RS . ERE—2 TEANRIFRA
By, RoaBHRED I QEEEE) R RS

Z P (Traditional Chinese — Mandarin or Cantonese)
RERBRESRENESHURE. mrE—RILIEAET
BEAERNT , ®RREFEEFX (BFERERE ) R

Tiéng Viét (Vietnamese) )
Quy vi cé quyén duoc thc“)ng dich miéq phi. Vui Ig‘)ng péo v&i nhan
vién va chi vao doan nay de cho ho biét quy vi can tiéng Viét.

ot 0 (Korean)
sk BRE o] A9l Anag .
LT E 7HA o] Aol o strtal dEs] FA] 7] vhgy T

Tagalog

Mayroon kang karapatang makatanggap ng libreng serbisyo para sa
tulong-pangwika. Kunin ang pansin ng isang kawani at ituro ang
bahaging ito upang ipaalam na humihingi ka ng Tagalog/Filipino.

Pycckuin (Russian)

Bl nmeeTe npaBo Ha 6ecnnaTHyo NOMOLLb NepeBoaYNKa.
I'Io>|<any|7|CTa, o6paT|/|Te BHUMaHue Koro-nnbo n3 COTpyaAHNKOB
yuYpexXaeHNa Ha Bac U YKaXXUTe PYKOW Ha JaHHOe npeasioxeHne, gaBas,
Taknm 0bpas3om, COTPYAHUKY YUpexXageHnsa noHATb, 4To Bam TpebyeTcs
NOMOLLb Ha PYCCKOM A3bIKe.

4w 21l (Arabic)

aal 30 a i Ulae 45 salll sac lsall g daa il lead e J gl ell Ga,
:\;\.\)d\ :\.aﬂl_\ pac Ll Q.LJSJ\_.\:J\ 52 Q_A;\ SJUI::}_“) uﬂ.«\.ﬂ\

Tne (Thai)

aa Q€A (VX% a 1 r—§ U 1 A 1 U
il aNINI= laTUUSMITIEm e wA= Las Ll Fuanlaang
IﬂmL’S?'ﬂﬂLﬁi”mﬁ'wﬁua:%%lﬂﬁ%mmﬁlﬁmzqdwqmﬁaamw auSMstdunnwl

Ny

Swytpbu (Armenian)

InLp hpwynitup ntuGp unwbw| wuysdwn pwngduwluwywl
dwnwyjnipjntuutn: lvunpnud Gup UnuinbUw| wudLbwywaquh nplE wunwdh
L Jwunbwgnyg wub| wju wwppGpnoeyniup® UoGine hwdwin, np puunpned
Gp hwjtptu:

u-*-w\é (Farsi)

dia oy ) o8 SaS land Ol A1) sk 4 4S ol G ol ) L

3 s el U A€ s jLE e cpl 4 g a ke o&T )y GBS HIS ) S0 ekl y g
Al Sl Sl a4 ()l Gl ) s A des i (6] 0 Ladi4aS

HAEE (Japanese)
HE-ICITERTEEREXREY—EXZZTHEFLHY F
T, RAVIICEEZNT. CELOBREDIH ETIEE
L. BREZETORCHABELZCEEBMbE L FEELY,

mﬁﬂ{%ﬂgCambodian) o . o
Hﬁi:ﬂSE‘UQQSmmSImﬁﬁBﬁsmiﬁﬁFﬂﬁﬂiﬁﬂmTﬁSﬁﬁ
Ita'“l mam%mjimﬁSUﬁmﬁmﬁ
Immmﬁmaﬁimmﬂnmis IwiﬂJUﬂﬂﬁﬁ’ﬂ
ﬁﬁﬁﬂﬁ@ﬁl@@ﬁ%ﬁjfﬂmﬁﬂlgﬂ

Deutsch (German)

Sie haben Anspruch auf kostenfreie sprachliche Unterstutzung. Machen
Sie sich bitte gegenuber einem Mitarbeiter bemerkbar und zeigen Sie auf
diesen Absatz, um zu verdeutlichen, dass Sie nach Deutsch fragen.

Italiano (Italian)

Ha diritto a ricevere un servizio gratuito di assistenza linguistica. Si rivolga
ad un membro del personale e indichi questo paragrafo per far sapere che
desidera ricevere assistenza in lingua italiana.

Portugués (Portuguese)

Vocé tem o direito de receber servigos gratuitos de assisténcia linguistica.
Avise um membro da equipe e aponte para este paragrafo para indicar
que deseja assisténcia em portugués.

Kreyol Ayisyen (Haitian Creole)

Ou gen dwa pou resevwa éd nan lang ou, gratis. Tanpri ale kote yon
manm pesonél epi montre li paragraf sa a pou | ka konnen ou bezwen éd
Kreyol Ayisyen.

Polski (Polish)
Masz prawo skorzystaé z bezptatnego wsparcia jezykowego. Wskaz
cztonkowi personelu ten akapit, aby poprosi¢ o wsparcie w jezyku polskim.

COUNTY OF LOS ANGELES
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LANGUAGE IDENTIFICATION CARD

(] AMHARIC | AT9CE AT 74-AU [ GREEK | MAGw eAAnVIKA [1 POLISH| Mdéwie po polsku

[J ARABIC | dx_all A5 U (] GUIARATI| € 3l°61ld'1 0~ncj, ) [] PORTUGUESE | Eu falo portugués

[J PUNJABI | ¥ U=t ST O /
A et g <t g
[] RUSSIAN| {1 roBopto No-pyccKm

[] HAITIAN CREOLE (HC)| Mwen pale kreyol
ayisyen

[J ARMENIAN | Gu fununtd BU hwjtptu

(] ASL | I use American Sign Language
[] HAITIAN CREOLE (French) | Je parle créole
VIREGIR haitien
L BENGALI | SLGIRIG [] SERBIAN | F0BOPUM CPACKM

[J CHINESE SIMPLIFIED | £ .1 3¢ [J HEBREW | N2y n/7a "X

. [J SOMALI| Waxaan ku hadlaa Af
[IMandarin 518 i

Soomaali

[(ICantonese |~ Z5 1%

O HinD! | H & Siaarg

(] CHINESE TRADITIONAL| FER 4 3
[(OMandarin [B3E /8 55

[ HMONG| Kuv hais lus Hmoob

[] SPANISH| Hablo Espafiol

[J TAGALOG | Nagsasalita ako ng tagalog

(1 INDONESIAN | Saya berbicara bahasa [ TIGRINYA | A7 F9CE AHZNx

Indonesia

[] CROATIAN | Govorim hrvatski

[ FARSI | wSe Comn oo i (30 O THAI| Sunansn g

L1 ITALIAN | Parlo italiano

(] |
[] FRENCH | Je parle frangais [ URDU | s W sa)) (e

[J JAPANESE | fAld HAGE 2554

] GERMAN | Ich spreche Deutsch (] VIETNAMESE| T6i ndi tiéng Viét

[J KHMER | 2 SUnwmManiss

] KOREAN| 4] = g0 2 3ht}

DPH STAFF INSTRUCTIONS

OUR COMMITMENT

DPH is committed to making our services and information
accessible in each person’s preferred language, fostering
inclusivity by providing language support and resources that
allow everyone to participate fully and thrive.

D D) ON-DEMAND
‘. TELEPHONIC INTERPRETATION

1. Connect to the interpretation service using the provider’s
phone number. *

Additionally, we are legally required to provide free, high-
quality assistance that enables access to DPH services and
information to people who are Limited English Proficient
(LEP) or who are Deaf or Hard of Hearing.

HOW TO USE THIS CARD

Ask community members with limited English proficiency or
who are Deaf or Hard of Hearing to point to or circle the
language(s) they prefer, then follow the instructions on the
right to access a qualified interpreter.

RESOURCES & TECHNICAL ASSISTANCE

For more information and support for your program,
including setting up an on-demand interpretation services
account, or to schedule interpretation services ahead of time or
in person, please contact the Center for Health Equity’s
Language Justice Unit (LJU) at
dphlanguageservices@ph.lacounty.gov.

Qb
- Center for
.;_‘éaHealth Equity

A
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2. Have your login information ready (such as an
identification code or password) and enter it when
prompted.

3. Say or choose the language you need.

@] ON-DEMAND
VIDEO INTERPRETATION
1. Connect to the interpretation service using the provider’s
website or app.*
2. Have your login information ready (such as an
identification code or password) and enter it when

prompted.
3. Choose the language you need.

*If your program does not have an on-demand interpretation services
account or you need assistance with your existing account,
contact LJU at dphlanguageservices@ph.lacounty.gov.



mailto:dphlanguageservices@ph.lacounty.gov
mailto:dphlanguageservices@ph.lacounty.gov
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