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Disclosures

There is no commercial support for today’s webinar.

Neither the speakers nor planners for today’s
webinar have disclosed any financial interests related

to the content of the meeting.

This webinar is meant for licensed community care
facilities and is off the record. Reporters should log
off now.
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DISCLAIMER

* This is a rapidly evolving situation so the information being presented is current as of
today (09/29/2020), so we highly recommend that if you have questions after today
you utilize the resources that we will review at the end of this presentation.
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Testing for COVID-19 in Community Care Facilities (CCFs)

The testing landscape

The new LAC DPH testing toolkit for CCFs
The new LAC DPH CCF webpage
Questions
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COVID-19 Cases and Deaths in LA County, February--September, 2020
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COVID-19 Cases and Deaths in Long-Term Care Facilities

7-day Average Daily Total and SNF-
Associated COVID-19 Deaths Summary
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Role of Testing

* Testing one tool in toolkit for outbreak prevention and management
* Most important measures
— Universal masking
— Social distancing
— Hand hygiene
— Environmental sanitation
* Consider how testing will change outbreak management
— Especially if you plan to routinely test asymptomatic people
— What will you do if you identify a case? Do you have a space to isolate?
— How will you manage staff and residents exposed to an infected person?
* Refer to LA County Public Health guidance documents
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Limitations of Testing

* No test is 100% accurate
— Potential for false positive results — especially when prevalence is low and testing
asymptomatic people
— Need to interpret test results in the context of your situation
* A negative test does not exclude infection
— Represents one point in time
— Test cannot be used to shorten quarantine

— Might err on side of isolating in high risk situations (a symptomatic person who
was a close contact to a confirmed case)



COUNTY OF LOS ANGELES
Public Health

Los Angeles County Public Health Testing Recommendations

* Targeted testing strategy

* Test all symptomatic people

* Test close contacts of confirmed cases
* Repeat process for each identified case

* Exception: Situations where contacts cannot be reliably identified
— Example: Memory care unit
— Consider comprehensive testing of all residents
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CDPH Testing Recommendations

UPDATED GUIDANCE ON CORONAVIRUS DISEASE 2019 (COVID-19)

* CDSS Provider Information Notice 20-23 RELATED TO THE CRITICAL ROLE OF TESTING, MODIFICATION OF

VISITATION GUIDELINES, NEED FOR INFECTION PREVENTION AND

TeSt a” reSidentS on entry CONTROL, AND USE OF FACE COVERINGS IN ADULT AND SENIOR

CARE FACILITIES

Facilities without COVID-19:

— Test symptomatic persons

— 10% of staff every 14 days

Facilities with COVID-19:

— Test all staff and residents every 14 days until no new cases on 2 rounds of testing

Review PIN to develop a plan for how to manage test results

1.
2.

3

How test results will be explained to the resident or staff;

How to communicate information about any positive cases of residents or staff in

the facility to family members or responsible parties;

How results (positive or negative) will be tracked for residents and staff at the

facility, and methods for communication of facility results to the local health

department; and the local Community Care Licensing Regional Office.

How results will be used to guide implementation of infection control measures,

resident placement, and staff and resident cohorting.| 10
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Report Cases in Staff or Residents Immediately to Public Health

* Allow Public Health to provide consultation and assistance with outbreak
management

* Improved tracking of the burden of disease

* |f 1 or more residents in your facility become newly sick with symptoms of COVID-19,
notify Los Angeles County Department of Public Health at 213-240-7941 during
daytime hours or (213) 974-1234 (After Hours Emergency Operator).

11
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Department of Public Health Testing Toolkit for Community Care Facilities (CCF): steps for
establishing a relationship with a laboratory for COVID-19 testing.

1. Maintain an updated “line list” on MS Excel with information that will be required by a
commercial laboratory for testing your staff and residents.

a. If your facility plans to use a staff member or resident’s health insurance plan to pay
for testing, obtain the health insurance plan information that will be required for the
laboratory to bill for the test.

2. Establish a procedure for a physician to order COVID-19 diagnostic testing for each staff
member or resident. There are several options:

a. Medical Director affiliated with the Facility: The Facility Medical Director can serve
as the ordering MD for all persons to be tested.

b. Physician or physician’s group serving the Facility: Establish a relationship with a

physician (or physician group) to provide on call services for your staff and residents;
ensure the physician or group is willing to serve as the ordering provider for any
laboratory testing needed.

c. Primary care provider for each resident and staff: Maintain updated information on

each person’s personal physician and their contact number. Contact each person’s
personal physician to ask if they will serve as the ordering provider for COVID-19
testing should their patient need testing.

d. Commercial laboratory’s Medical Director: Some labs provide physician services that
includes a medical director to order testing as well as share test results.

13
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Identify a commercial laboratory that meets your facility’s testing needs using any of these
resources (1) Department of Health Service’s Lab Reference Guide; (2) the California Testing
Task Force Lab List; or (3) seek a recommendation from another CCF already connected to a

contingency plan in case the primary laboratory is unable to provide testing in a timely
manner.

Establish administrative procedures to inform staff and residents about the plan for testing
and return of results.

a. Facility should establish policies for maintaining the privacy and confidentiality of
results for staff and residents, including Health Insurance Portability and
Accountability Act (HIPAA) training for the administrator who will have access to the
test results, as well as having procedures for securely storing protected health

information.
Post an FAQ document in an easily visible area of the facility, summarizing the reason for

testing, patient’s right to decline testing, the consequences for declining testing, and how
the results will be returned. Specifically, staff and residents should be informed before
testing if the results will be returned to the Facility administrator for subsequent
dissemination.

14
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Last Name | First | Patient | DOB | Sex | pace/ Ethnicity ( hoose an | /fRace | Address | Phone | Insurance Insurance | Plan Member
Name | ID# tem "Other," Plan and Policy Number*
(MRN) o specify Contact Number*
Information*

*Only needed if your facility plans to bill insurance for testing.
Template for organizing personal physician information:

Last First Patient | DOB | Personal Contact NPI Consented in

Name | Name |ID# Physician Info Number | Advance to Order

(MRN) COVID/flu testing

15
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HIPAA Training Links:

1.) https://www.hhs.gov/hipaa/for-professionals/training/index.html provides a link
to Medscape for free HIPAA training after creating an account. Direct link to training:
https://www.medscape.org/viewarticle/876110?src=acdmpart _ocr-hhs 876110.
2.) https://www.hipaasecurenow.com/index.php/free-hipaa-security-training/ is
only accessible for 14 days after creating an account.

3.) https://www.prohipaa.com/en/training. This training is free, but receiving a
completion certificate costs $29.99.
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Frequently Asked Questions:

When do | need to be tested for COVID-19?
e You should get tested for COVID-19 when you are having symptoms of infection (fever, cough,
shortness of breath).
e You should also get tested for COVID-19 if you have been exposed to someone with symptoms
of COVID-19. This applies whether you have symptoms or not and whether the person you were
exposed to has a positive test or not.

When would | be considered a “close contact” of a person with COVID-19?
e When you have been within 6 feet of an infected person for more than 15 minutes without a
face covering.
e When you have had unprotected contact with an infected person’s bodily fluids and/or
secretions, for example, if you have been coughed or sneezed on, have been sharing utensils or
saliva, or have been providing care without wearing appropriate protective equipment.

Am | required to be tested for COVID-19?
e No, however it is highly recommended that you get tested to prevent spreading infection to
others if you are experiencing symptoms or have been exposed to someone with COVID-19

related symptoms.
17
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What happens if | decline testing for COVID-19?
e Check with your facility for their policies on staff and residents declining testing.

How will | be tested for COVID-19?
e Your facility has been given instructions on how to be connected with a laboratory that can
conduct testing.
e The sample taken will depend on the laboratory. You could be swabbed through the nose,

through the mouth, or your saliva could be collected.

How will the COVID-19 testing be paid for?
e COVID-19 testing should be covered for all residents and staff members needing testing,
whether you have symptoms of COVID-19 or not.
e If you are a staff member and cannot obtain free testing through your facility or personal
physician, you can book an appointment for a free test through LA County:

https://la.fulgentgenetics.com OR https://covid19.lacounty.gov/testing.

How will | find out the results of my COVID-19 test?
e If your test was provided by the facility you work or reside in, a designated staff member who
has been trained to manage confidential information will disclose those results to you.
e If you have received the test through your primary care provider, you will receive your results
from them. Then you can share the results with the designated staff member at your facility
trained to manage confidential information. This will ensure your information is kept
confidential. .
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LAC DPH CCF webpage
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COVID-19 Home About COVID-19 Guidances

< 2

COVID-19

,; All the information you need to
'~ Stay Safe, Stay Healthy, Stay Home

COVID-19 Data Pages
Daily updates, data trends and graphs, and explainers about what
the data is telling us LA County's response.

Daily COVID-19 Locations &
Reopening LA County Data Page Demographics

Learn more about reopening protocols and metrics

http://publichealth.lacounty.gov/media/coronavirus/ 20
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COVID-19 Home About COVID-19

Guidances Protection

Communications & Public Affairs

News Updates Help

LA County Road to Recovery
Most Current Health Officer Order:

See what it means for you

View Latest Health Officer Order Here

CONGREGATE LIVING FACILITY

Congregate Living
English | huybntl | BikAsz | e
Ol =1 0] | Espanal | Tiéng Viét
(translations pending)

Revised 08/04/20

Elderly Congregate Living Resident
English | huwybintl | EYAASZ | Z§E5
32| $29Y | Espafiol | Tiéng Viét
(translations pending)

Revised 08/12/20

Elderly Congregate Living Visitor
English | duy =]l | HHJIT81 | {EifRER7 |
FERP | owyls | HAREE | 210 |

Pycckwid | Espaiiol | Tagalog

(translations pending)

Revised 08/01/20

Residential Substance Use Settings
Revised 09/17/20

Multifamily Residences

vmedia/coronavirus/docs/settinas/GuidanceConareaateLivina-Spanish.odf |

Bed Positioning Infographic

Guidelines for Proper Grouping of
Residents

Revised 04/28/20

Targeted Testing Guidance for

Congregate Residential Facilities
Revised 06/13/20

Notice COVID-19 Exposure

http://publichealth.lacounty.gov/media/coronavirus/guidances.htm

{«
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COVID-19 Home About COVID-19 Guidances Protection News Updates

LA County Road to Recovery
Most Current Health Officer Order:

See what it means for you

View Latest Health Officer Order Here

lama...

Business or Employee Community Services Organization

Congregate Living Facility Employee/Resident Homeless Services Facility Employee/Resident

A

Food Service Employer/Employee Health Care Worker and First Responder H

http://publichealth.lacounty.gov/media/coronavirus/guidances.htm 22
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HEALTH CARE WORKER AND FIRST RESPONDER

COVID-19 Healthcare Provider Fire and Police Adult Day Health Centers
Information Hub, Revised 07/23/20

Includes information for Healthcare ﬁ

Facilities and LTCFs/SNFs

Home Visiting Staff
Firehouses/Ambulance Shared Revised 07/31/20
Living - Best Practices
Emergency Medical Services Revised 07/18/20

Notice COVID-19 Exposure

http://publichealth.lacounty.gov/media/coronavirus/guidances.htm#health

23


http://publichealth.lacounty.gov/media/coronavirus/guidances.htm#health

7 COUNTY OF LOS ANGELES
Public Health

Public Health B Q00 ACDC

Comment

"~ Coronavirus Disease 2019

Information for
Health Facilities

Provider : Reporting Health Isolation LAHAN
FAQ Facilities Quarantine Health Alerts

Healthcare Provider This webpage is specifically intended for the medical community.
Information Hub Click here to visit DPH's COVID-19 webpage for the general public.

LAHAN Alerts Healthcare Facilities: Page Overview

COVID-19 Press Releases

= California Remdesivir Allocation, Distribution and Guidance Documents

DPH COVID-19 Public Page « Discharge/Transfer
DPH COVID-19 Provider Hub: » Long Term Care Facilities |rl‘|c|uld|nq Skilled Nursing Facilities (SNFs) @
« Healthcare Personnel Monitoring
FAQs for Providers . Repor‘ting
Isolation/Quarantine - « COVID-19 Deaths

» Requirement to report COVID-19 to Emergency Responders and Funeral Employees
» Hemodialysis Centers

Testing v

L s

http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities.htm
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L. Community Care Facilities

ACDC

Contact
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Provider : Reporting Health Isolation LAHAN
FAQ Facilities Quarantine Health Alerts
Healthcare Provider This webpage is specifically intended for the medical community. X
Information Hub Click here to visit DPH's COVID-19 webpage for the general public.
LAHAN Alerts i
On This Page
COVID-19 Press Releases
DPH COVID-19 Public Page « HEALTH OFFICER ORDER TITLE (9-XX-20)
« INFECTION CONTROL
DPH COVID-19 Provider Hub: o CCE full quidance
FAQS for Pr'ovider's @ CCF CJL,IIdanCE‘ h|qh||qhts
Isolation/Quarantine v - IESTING
: = Tar i idance for Community Care Facilities
[t . DPH CCF testing toolki F
Reporting

http://ph.lacounty.sov/acd/ncorona2019/healthfacilities/ccf/ 25
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Links

LAC DPH coronavirus website: http://publichealth.lacounty.gcov/media/coronavirus/.

LAC DPH CCF website:
http://publichealth.lacounty.gov/acd/nCorona2019/healthfacilities/ccf.

LAC DPH SNF website:
http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities.htm#LTCFs.

CCLD coronavirus page: https://www.cdss.ca.gov/inforesources/cdss-
programs/community-care-licensing/covid-19-information-and-resources.
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Questions?




