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Housekeeping
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• Do

– Use chat only to interact with audience 
questions from the presenter

– Use Q&A to ask questions

– Please be respectful and constructive

• Don’t

– Please do not enter your name or 
facility name into the chat

– Please do not be disruptive to the 
presenter and other attendees in the 
chat



Disclosures
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There is no commercial support for today’s webinar.

Neither the speakers nor planners for today’s 
webinar have disclosed any financial interests related 

to the content of the meeting.

This webinar is meant for skilled nursing facilities only 
and is off the record. Reporters should log off now.



DISCLAIMER

• This is a changing situation so the information being presented is current as of today 
(07/14/23), so we highly recommend that if you have questions after today you 
utilize the resources that we will review at the end of this presentation. 
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Presentation Agenda

• Local COVID-19 Trends

• COVID-19 Reporting Updates

• Clarifications to COVID-19 Guidance

– Testing

– Isolation & Quarantine

– Infection Prevention & Control

• New Ventilation and Indoor Air Quality Guidance

• Upcoming Educational & Training Opportunities

• Housekeeping & Important Resources 

• Q and A
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Local COVID-19 Trends
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http://publichealth.lacounty.gov/media/Coronavirus/data/response-plan.htm
6

http://publichealth.lacounty.gov/media/Coronavirus/data/response-plan.htm


^ Seven-day cumulative crude Los Angeles County (LAC) case rates are sourced from IRIS database case episode date, and data are reported from Aug 8, 2020 through June 25, 2023. Episode date is the 
earliest existing value of: Date of Onset, Date of Diagnosis, Date of Death, Date Received, Specimen Collection Date. The population rate is per 100,000 and sourced from LAC PEPS 2018 demography files. 

* Weekly crude SNF case rates were sourced from the self-reported surveys facilitated by the Center for Disease Control National Healthcare Safety Network (NHSN) COVID-19 Long Term Care Facility 
Module beginning May 14, 2023 until current. CDPH 123 weekly survey was used for data reported from Aug 2, 2020 through May 7, 2023 for SNF residents and staff. CDPH discontinued their weekly 
survey on May 11, 2023. Dates reflect the date the positive result was reported to the individual or facility. The population rate is per 100,000 and sourced from the reported weekly resident census and 
staff totals for all LAC jurisdiction SNFs – these are population statistics and not estimates. We cannot capture the apprx 1,500 new admissions and staff turnover per week that should be included in the 
exposed denominator, so the SNF rates are overestimates. This analysis includes data reported by 312 SNFs as of Jun 25, 2023.
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Daily COVID-19 Cases and Deaths by Episode Date, LA County

8http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/

Summer 2021 
surge: late July 
thru September

http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/


Confirmed and Suspect Hospitalized Covid-19 Cases in LA County

9http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/

Summer 2021 
surge: late July 
thru September

http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/
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Outbreak Onset Date

New SNF Outbreaks in LA County by Onset Week

The intervals between bars appear to be irregular due to SNF outbreaks either having no associated onset or none opening per each day.

* Onset Date is based on the episode date of the earliest case known to be part of the outbreak.  An outbreak onset date is determined by the investigation team’s review of the 
transmission dynamics, epi curve, and other factors. Date created is the date the outbreak was administratively opened in Public Health’s surveillance system and is used in reporting until 
an outbreak onset date is determined. Episode date is the earliest known date among: symptom onset date, date tested, or date reported. When the onset date is not known, the 
outbreak date created in the Public Health surveillance system is used.



COVID-19 Reporting Updates
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Discontinuation of COVID-19 POCT Reporting for CLIA-Waived Facilities

• Effective June 14, 2023

• Who? CLIA-waived healthcare facilities (including SNFs)

• What? Discontinuation of individual reporting of point-of-
care (POC) antigen tests for COVID-19

• What has not changed:

– Positive antigen results in symptomatic residents may 
meet criteria for outbreak and must be reported to Public 
Health within 24 hours

– Positive antigen results must be reported to Public Health 
investigators when facility is having an active outbreak

12



SARS-CoV-2 POC Antigen Test Kits

• LA County SNFs can request additional COVID-19 
POC antigen test kits via this 
link: https://www.surveymonkey.com/r/YJTH9S9

• For urgent requests (e.g., outbreak) or to pause 
shipment, please contact

nCovid-tlt@ph.lacounty.gov

13

https://www.surveymonkey.com/r/YJTH9S9
mailto:nCovid-tlt@ph.lacounty.gov


Changes to COVID-19 Death Reporting

• Previously: guidance was to report any death with a positive COVID test in the past 90 days
• Going forward, providers should only report COVID-associated deaths as defined by a death where 

COVID:
– Directly preceded death; OR
– Initiated the train of morbid events leading directly to death; OR
– Was a significant condition that contributed to the death

• Reporting can be done via one of three ways:
– 1) web form; OR
– 2) sending a completed PDF form by secure email to COVIDdeath@ph.lacounty.gov; OR
– 3) calling 888-397-3993 or 213-240-7821

http://publichealth.lacounty.gov/acd/ncorona2019/reporting.htm#reporting 14

https://ladph.workflowcloud.com/forms/33710d08-db42-45a7-b90c-6aa2028eb79b
http://publichealth.lacounty.gov/acd/Diseases/EpiForms/RespiratoryVirusDeathReportForm.pdf
mailto:COVIDdeath@ph.lacounty.gov
http://publichealth.lacounty.gov/acd/ncorona2019/reporting.htm#reporting


Reminder on Importance of Accurate Reporting on Death Certificates

• Death certificates are now the primary means 
of tracking COVID-19 deaths in Los Angeles 
County

• CDC guidance: include COVID-19 if it was an 
underlying cause of death or if it was a 
significant condition that contributed to the 
death

• Share with all providers who may certify 
deaths: 

– CDC Vital Statistics Reporting Guidance for 
Certifying Deaths Due to COVID-19 (PDF)

– CDC Reporting and Coding Deaths Due to 
COVID-19 (includes instructional videos)
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https://www.cdc.gov/nchs/data/nvss/vsrg/vsrg03-508.pdf
https://www.cdc.gov/nchs/covid19/coding-and-reporting.htm


Clarifications to COVID-19 Guidance: Testing

16



CDC Guidance

• “When performing an outbreak response to a known case, facilities should always 
defer to the recommendations of the jurisdiction’s public health authority.”

• “The approach to an outbreak investigation could involve either contact tracing or a 
broad-based approach; however, a broad-based (e.g., unit, floor, or other specific 
area(s) of the facility) approach is preferred if all potential contacts cannot be 
identified or managed with contact tracing or if contact tracing fails to halt 
transmission.”

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
recommendations.html#anchor_1604360679150
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html#anchor_1604360679150


Why do “recommendations” still matter if PHE “requirements” have 
ended?

• Outbreaks

– Written emergency preparedness plans must include outbreak response plans

• Beyond outbreaks

– Federal regulations 42 CFR 483.80 require written plan to prevent and control 
spread infections and communicable diseases 

• Facilities’ actions are evaluated based on their written plans

• Written plans should follow local, state, and federal guidance

• Applies to COVID-19 along with other transmissible diseases (MDROs, group A strep, 
Legionella, scabies, norovirus, influenza, etc….)

18

https://www.ecfr.gov/current/title-42/section-483.80


Response Testing

19

• Exposure is limited to close contacts; AND

• Rapid contact tracing is feasible (reliable exposure history + sufficient 
IP staffing resources are available)

Contact Tracing Testing:

Close contacts and 
exposed staff identified 

in contact tracing

• Exposure is limited to a single area of the facility

Group-level testing:

All residents and staff in the 
same area (unit, wing, nursing 

station area)

• Widespread exposure is suspected; OR

• Exposure is unknown; OR

• Contact tracing is unreliable or unable 
to be performed in a timely way

Facility-wide testing:

All residents and staff in the facility



Response Testing

• When in doubt, it is acceptable and recommended to conduct facility-wide testing!
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Suspected limited
exposure

Suspected group-
level exposure

Suspected 
widespread
exposure (more than 1 

unit/wing/nursing station)

Rapid and reliable 
contact tracing*

Contact tracing 
testing**

Group-level 
testing**

Facility-wide 
testing**

NO rapid and
reliable contact 
tracing*

Group-level testing 
or facility-wide 
testing

Facility-wide 
testing**

Facility-wide 
testing**

*Reminder: rapid and reliable contact tracing requires 1) reliable exposure history + 2) sufficient IP staffing resources 
are available
**Facility-wide testing is acceptable for all scenarios



Response Testing: Next steps after initial round of testing

21

•Recommended only for initial 1-2 rounds of testing (1st week)

Contact Tracing Testing:

Close contacts and 
exposed staff identified 

in contact tracing

• If contact tracing testing results in additional positives 
limited to a single area of the facility

Group-level testing:

All residents and staff in the 
same area (unit, wing, nursing 

station area)

• If group-level testing results in additional 
positives; OR

• If contact tracing testing results in 
additional positives in more than 1 area of 
the facility

Facility-wide testing:

All residents and staff in the facility

If contact 
tracing fails 

to halt 
transmission



Clarifications to COVID-19 Guidance:
Isolation & Quarantine
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Isolation vs Quarantine

Transmission Based Precautions, PPE, Resident 

Placement

Recommended Signage

Isolation

Confirmed and 

suspect cases

• Resident is restricted to room except when 

medically necessary

• Resident wears face mask

• Staff dons and doffs PPE for each resident 

encounter:

• N95 respirator*

• Gloves (with hand hygiene)

• Gown

• Eye protection

COVID-19 Transmission-Based Precautions

Quarantine

Exposed 

asymptomatic 

individuals

For COVID-19, quarantine is not routinely

recommended.

Public Health may direct facilities on a case-by-

case basis to quarantine residents in certain risk 

groups during an outbreak. 

Only if a resident is placed in quarantine, then 

infection control signage (e.g., COVID-19 

transmission-based precautions) is indicated.

Avoid the use of “Yellow Zone” or “Green 

Zone” signs.

23http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/snf/prevention/#table4

http://publichealth.lacounty.gov/acd/docs/IPNovelRespiratoryPrecautions.pdf
http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/snf/prevention/#table4


Public Health Directives During Outbreak Investigations

• https://codes.findlaw.com/ca/health-and-safety-code/hsc-sect-120225/
• http://lacounty-ca.elaws.us/code/coor_title11_div1_ch11.02_pt1_art1_sec11.02.030
• https://www.law.cornell.edu/regulations/california/17-CCR-2501

24

Public Health authority during outbreak investigations is not 
tied to any public health emergencies or health officer orders. 

https://codes.findlaw.com/ca/health-and-safety-code/hsc-sect-120225/
http://lacounty-ca.elaws.us/code/coor_title11_div1_ch11.02_pt1_art1_sec11.02.030
https://www.law.cornell.edu/regulations/california/17-CCR-2501


A note about transmission-based precaution signage

https://www.hsag.com/globalassets/covid-19/cdph_faqsipwebinars.pdf
25

https://www.hsag.com/globalassets/covid-19/cdph_faqsipwebinars.pdf


Audience Question: What do these signs communicate?

26

A B



Recommended transmission-based precaution signs

http://publichealth.lacounty.gov/acd/TransmissionBasedPrecautions.htm
27

http://publichealth.lacounty.gov/acd/TransmissionBasedPrecautions.htm


Clarifications to COVID-19 Guidance:
Infection Prevention & Control
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Prioritizing infection prevention & control measures for COVID-19

Everyone: Well-fitting masks, up to date on vaccinations, testing, 
surveillance (symptom screening)

HCW: Other PPE as indicated for COVID transmission based precautions, 
restrict from work if confirmed/suspect

Residents: Isolation of confirmed and suspect cases

Contact tracing

HVAC changes

Quarantine (if indicated)

Pause communal dining/activities

Hand Hygiene

Environmental cleaning

& disinfection

29

Audience Question: 
What is not on here?

Required Basics

Important IPC 
Measures

Additional Important 
IPC Measures

Signs alone do not control transmission. ALL staff 
must be consistently following instructions on 
signs at all times (all shifts). Frequent auditing
helps to ensure this.

https://www.cdph.ca.gov/Programs/CHCQ/HAI/Pages/MonitoringAdherenceToHCPracticesThatPreventInfection.aspx


Environmental cleaning & disinfection
• Product selection: EPA List N

– Consider contact time, surface type, formulation type (ready-to-
use, wipes, requires preparation/dilutable), healthcare grade vs 
residential only 

https://www.epa.gov/coronavirus/about-list-n-disinfectants-coronavirus-covid-19-0
30

Bleach does not clean, 
only disinfects. If used 
on uncleaned surface, 
will affect its ability to 
disinfect.

https://www.epa.gov/sites/default/files/2020-
04/documents/disinfectants-onepager.pdf

https://www.epa.gov/coronavirus/about-list-n-disinfectants-coronavirus-covid-19-0
https://www.epa.gov/sites/default/files/2020-04/documents/disinfectants-onepager.pdf


New Ventilation and Indoor Air Quality Guidance
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New Guidance for Improving Ventilation to Reduce COVID-19 
Transmission Risk

• Best Practices for Ventilation of Isolation Areas to Reduce COVID-19 Transmission Risk in Skilled Nursing Facilities, 
Long-Term Care Facilities, Hospices, Drug Treatment Facilities, and Homeless Shelters (June 29, 2023)

• Describes several practical methods that can be applied in nursing homes

– Ease of implementation

– Effectiveness

– Temporary vs permanent

• Longer term improvements should be initiated now

• Temporary changes – for example, during outbreaks or periods of high community transmission –
should be a part of a facility’s written emergency preparedness plan

• When HCAI approval is indicated

• Collaboration between facility engineers, HVAC professional consultants, administrators, and IP team

• Companion document to the joint interim guidance from CDPH, HCAI, Cal-OSHA on Ventilation, Filtration and Air 
Quality (more appropriate for facility engineers/HVAC professionals)

32

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Best-Practices-for-Ventilation-of-Isolation-Areas-to-Reduce-COVID-19-Transmission-Risk.aspx#msdynttrid=Kp5hj14rKg0_XI4fX9vSmdjofquzFMSGPvnG7fKMiLk
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Interim-Guidance-for-Ventilation-Filtration-and-Air-Quality-in-Indoor-Environments.aspx


Upcoming Educational & Training Opportunities

33



Ask an IP – Learning and Communication Series

• Audience: SNF IPs

• Monthly learning and communication series on infection prevention and control 
beyond COVID-19

• Goal: provide a safe space to foster discussion and a culture of safety and support 
among LAC SNF IPs

• “All teach all learn” environment

• Resumed on July 12, 2023 and will be held monthly on Wednesdays from 1:30 –
2:30pm

• To join: Webex link to join (no registration required)

34

https://lacountyph.webex.com/wbxmjs/joinservice/sites/lacountyph/meeting/download/d95583a635b845a0b19eb5a09bd6d56e?siteurl=lacountyph&MTID=m8b83f34f044ff9f3b7ab8a387a3c17ee


LAC DPH Project Firstline

• Audience: frontline staff – priority for EVS and CNAs

• 1-hr interactive online trainings

• No prior training or educational requirements

• Spanish speaking component is in the works

• http://www.projectfirstlinelacounty.com/

35

http://www.projectfirstlinelacounty.com/


CDPH Train-the-Trainer Workshops

• Audience: IPs and other IP team leads (DSD, EVS manager)

• Hosted by CDPH Healthcare-Associated Infections (HAI) Program and Health Services Advisory Group 
(HSAG)

• Series of four (4) train-the-trainer workshops

• Continuing education credits are available only for individuals who attend the workshops real-time 
(not recordings)

• The first 2 workshops on Enhanced Standard Precautions and UTI Prevention have already passed in 
May and June (recordings, slides and resources available on their website)

• Register for the upcoming workshops

– IPC Curriculum for Certified Nursing Assistants (July 17-21)

– Environmental Cleaning and Disinfection Curriculum for EVS Managers and IPs (Aug 21-25)

• For more information: https://www.hsag.com/ip-train-the-trainer

36

https://www.hsag.com/ip-train-the-trainer
https://us06web.zoom.us/meeting/register/tZwod-CurzMoHdADFwxS76vSFZNqFcA-kMso
https://us06web.zoom.us/meeting/register/tZckdOCgqjgvGtKUN3HYxNWGGNe0qUoqozRf
https://www.hsag.com/ip-train-the-trainer


LAC DPH Skilled Nursing 
Facility In-person Symposium:
October 26 & 27, 2023
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• More info to come!

• Hold these dates on your calendars! 



Housekeeping & Important Resources
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NEW! Point of contact form

http://www.tinyurl.com/LACSNFcontacts

39

http://www.tinyurl.com/LACSNFcontacts


LAC DPH Homepage for Skilled Nursing Facilities

http://publichealth.lacounty.gov/acd/SNF.htm 40

Please bookmark!

Revamp is coming 
soon

http://publichealth.lacounty.gov/acd/SNF.htm
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Contacts and Resources for Skilled Nursing Facilities in LA County

• Contact for COVID-19 related questions in SNFs: LTC_NCoV19@ph.lacounty.gov

• Contact regarding anything else related to SNFs: LACSNF@ph.lacounty.gov

• LAC DPH COVID-19 SNF Past Webinar Slides & Recordings: 
http://publichealth.lacounty.gov/acd/SNFWebinarArchive.htm

42

mailto:LTC_NCoV19@ph.lacounty.gov
mailto:LACSNF@ph.lacounty.gov
http://publichealth.lacounty.gov/acd/SNFWebinarArchive.htm


COVID-19 Resources and References

• Los Angeles County Public Health

– Guidelines for Preventing & Managing COVID-19 in Skilled Nursing Facilities: 
http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/snf/prevention/

– COVID-19 Infection Prevention Guidance for Healthcare Personnel: 
http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/HCPMonitoring/

• CDPH: 

– CDPH All Guidance Documents by Topic (including State Public Health Officer Orders): 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx

– All Facilities Letters (AFLs), all years: https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/All-Facilities-Letters-
Listing.aspx

• CDC:

– Interim Infection Prevention and Control Recommendations for Healthcare Personnel During the 
Coronavirus Disease 2019 (COVID-19) Pandemic

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
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http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/snf/prevention/
http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/HCPMonitoring/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/All-Facilities-Letters-Listing.aspx
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
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