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Disclosures

There is no commercial support for today’s webinar

Neither the speakers nor planners for today’s
webinar have disclosed any financial interests related

to the content of the meeting

This webinar is meant for healthcare facilities and is
off the record and reporters should log off now.
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DISCLAIMER

e This is a rapidly evolving situation so the information being presented is current as of
today (9/4/20) so we highly recommend that if you have questions after today you
utilize the resources that we will review at the end of this presentation.
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Today’s Agenda

* Epidemiology Updates: National, State and Local Trends

* Weekly CDPH Surveys
 LAC DPH Health Officer Order and Guidance (to be released shortly)

* New CMS Testing Requirements
* Visitation Guidance Updates

* Influenza Vaccine

* Qand A
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Epidemiology Updates
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Situation by WHO Region from February 1-September 1, 2020

Weekly Cases by WHO Region Weekly Deaths by WHO Region
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US Case Count by Day, CDC
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Daily Trends

Daily Trends in Number of COVID-19 Cases in the United States Reported to CDC
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California COVID-19 By The Numbers
September 3, 2020
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Numbers as of September 2, 2020
CALIFORNIA COVID-19 SPREAD

717177 (+5,125)
CASES

Ages of Confirmed Cases Gender of Confirmed Cases
» 0-17: 72,822 * Female: 3462183 ] 3 327
* 18-49: 430,475 * Male: 348,495 ’ (+‘I 64)
» 50-64: 135,797 * Unknown/Missing: 6,499 I
. 45+: 77191 Fatalities
* Unknown/Missing: 892
Hospitalizations
Confirmed COVID-19 Suspected COVID-19 For county-level
3,604/1,119 967/151 Hy/mospitalsc
’ ’ A" Y _,9: . .
Hospitalized/in ICU Hospitalized/in ICU blt.lY/hOSpltClBCCl
For county-level data: CASIS.
. : 040 |
Your actions save lives. i s o I- Js../ +
covidl9.ca.gov 9"“""“" TOT

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
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LA County Daily COVID-19 Data

View other Los Angeles County COVID-19 Data Information Pages

Locations & COVID-19 COVID-19 Contact Tracing Skilled Nursing Facility
Demographics Data Dashboard Recovery Metrics Dashboard Dashboard

Data through 8:00pm 09/02/2020

Cases Testing Testing Positivity Rate

Daily Reported Number of COVID-19 Persons Tested Daily Reported Percent of COVID-19 Diagnostic Tests
with Diagnostic Tests, Past 7-day Average from 7 days Ago that are Positive, Past 7-day Average
, August 27, 2020 S August 27, 2020

New Cases Reported (09/03)* / /M““—\ N

244,999

Total Cases Reported*

*including cases reported by long Beach and Pasadena

Health Departments
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Los Angeles County COVID-19 cases
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Hospitalized COVID cases in LA County
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{( http://publichealth.lacounty.gov/snfdashboard.htm
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,‘ All the information you need to
F*" Stay Safe, Stay Healthy, Stay Home

COVID-19 Data Pages

Daily updates, data trends and graphs, and explainers about what
the data is telling us LA County's response.

Daily COVID-19 Lecations &
Reopening LA County Data Page Demagraphies
Learn maore about reopening protocols and metrics
covip-19 covID-19
m Data Dashboard Recavery Metrics
Contact Skilled Nursing
Tracing Dashboard Facility Dashboard

http://publichealth.lacounty.gov/media/coronavirus/

Welcome to the Los Angeles County (LAC) Department of Public Health (DPH) COVID-19 Dashboard for Skilled Nursing Facilities (SNFs). This dashboard
provides weekly information on the number of COVID-19 tests performed and persons diagnosed in LAC SNFs. The data are collected through surveys
by the California Department of Public Health (CDPH). Page 1 provides summaries of data across facilities and Page 2 provide facility-specific data.

Los Angeles County

Skilled Nursing Facilities COVID-19 Dashboard

Click here to search Facility-Level Data

{Chibiic oain

Facilities with
Current Outbreak 2

Reporting Data for the Week of : 08/02/2020 — 08/08/2020 City ! Total Facilities "

— 341 234

Summary of Indicators Across Facilities for Reporting Week All ~

_ Lowest Median Highest Some. re neighbarhaods within the City of

only includes facilities not in those neighborhoods

Facility Ce“,stf - 4 66 283 New Cases 3 New Deaths
Among facilities with an outbreak: 500

- New cases ® reported among staff 30 56

- New cases ® reported among residents 43

New Tests *
36,336

Residents 5 Residents Staff Residents

7A

- New tests * performed among staff 352 61 | 239 o | 22,

- New tests * performed among residents 256
Among facilities without an outbreak:

- New cases reported among staff 0 29 14,643

- New cases reported among residents 11 Staff Residents
- New tests performed among staff 192 : | 8745
- New tests performed among residents

Cumulative Cases °

% Facilities with no
new cases

% Facilities with Staff

% Facilities w/«7 Day
Shortages

PPE Supply &
Information by Facility: 16%

Facility Name

Facility City | License No. Resident New Cumulative New COVID- Cumulative New Cumulative | New COVID- Cumulative
Census 7-day Positive Positive related Resident | COVID-related Positive | Positive Staff | related Staff COVID-related

. Average Residents Residents Deaths Resident Deaths Staff Deaths Staff Deaths

Atk Lasttheael G00Gle Chrome L

acANnNnNa ca n a
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New COVID Cases Cumulative Cases New Deaths

Yes 104 110 95 SN U I — No 100% 95%

Current Qutbreak Licensed Beds Total Staff” Total Residents 0 1 39 35 h 0 Staff Shortage 5% Staff Tested * % Resident Tested *

New COVID Cases Cumulative COVID Cases

Remaining Personal Protective
Equipment

Eye Protection

15+Days

Gloves

15+Days

35
{47.3%)

Gowns

15+Days

N95 Masks

15+Days

Surgical Face Masks

15+Days

® Residents @ Staff

® Residents @ Staff

Microsoft Power BI { 2of2 =
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Weekly CDPH Surveys
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DPH Actions Based on Surveys Conducted Among SNFs

e 2 surveys conducted
— Daily 123
— CDPH weekly survey on testing

* How does DPH use the survey results?
— Determine if facilities with an outbreak are still reporting new cases
— Determine if facilities are testing according to CDPH and LAC recommendations

e DPH will conduct quality assurance (QA) review of data reported in both surveys
— Flag facilities reporting data that appear to be outliers
— Compare data reported for the same facility in both surveys

17
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DPH Actions Based on Surveys Conducted Among SNFs

e Common errors/misunderstandings identified by DPH QA review

— Facilities reporting incorrect information — either because of a typo or
misunderstanding of the question

— Facilities with a singe case in a resident who is transferred to another facility
adopting an incorrect testing strategy
e Additional DPH follow-up

— Contact facilities reporting a high number of new cases to verify that the
information reported was correct

— Assess whether facilities without an outbreak and reporting new resident cases
should be opened as a new outbreak

* The survey data are updated weekly on the publicly available LAC DPH SNF
Dashboard: http://publichealth.lacounty.gov/snfdashboard.htm

18
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Additional Follow Up

Of 5 facilities that were selected for follow up SNF with > 5 new positives for 8/16-8/22:

# of

facilities

1) Discrepancies in reported cases of positive resident/staff 5
2) Major discrepancies where the count is off by more than 5 cases 3
3) Accepted teleconference offered 1

4) Had on-site visit within the last 30 days 5

19
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New SNF Health Officer Order and Updated Guidance — for release soon
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DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

7500 Security Boulevard, Mail Stop C2-21-16
Baltimore, Maryland 21244-1850

CMS

CENTERS FOR MEDICARF & MFDICAID SERVICES

Center for Clinical Standards and Quality/Survey & Certification Group

Ref: QSO-20-38-NH

DATE: August 26, 2020
TO: State Survey Agency Directors
FROM: Director

Survey and Certification Group

SUBJECT: Interim Final Rule (IFC), CMS-3401-IFC, Additional Policy and Regulatory
Revisions in Response to the COVID-19 Public Health Emergency related to

Long-Term Care (LTC) Facility Testing Requirements and Revised COVID-
19 Focused Survey Tool

https://www.cms.gov/files/document/gso-20-38-nh.pdf 21
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New CMS Testing Requirements
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New CMS Testing Requirements

e Updated LAC DPH Guidance will be posted soon to include these CMS changes
e Staff testing changes
— Revised definition of facility staff
— Routine staff testing frequency based on county COVID-19 activity levels
* Procedures for staff and resident refusal of testing
* Required documentation of testing

1. CMS-QS0-20-38-NH: https://www.cms.gov/files/document/qso-20-38-nh.pdf

23
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Staff testing changes

* Revised definition of “facility staff” for testing purposes:

— Employees
— Consultants
— Contractors

— Caregivers who provide care and services on behalf of the
facility (“essential support person”)

— Volunteers*
— Trainees from academic institutions®

* Currently trainees including nursing students and volunteers are
not considered essential visitors per local guidance LACDPH (later)
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Changes to frequency of routine staff testing

* Relabeling “surveillance” testing = routine testing

* Frequency of routine testing for all (100%) of staff is based on LA county COVID-19
positivity rate in the community in the prior week per data.cms.gov

Community COVID-19 | County Positivity Rate Minimum Testing
Activity in the Past Week* Frequency

Low <5% Once a month

Medium 5%-10% Once a week
High >10% Twice a week

25
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Changes to frequency of routine staff testing

* Per CMS, facility is responsible for monitoring this rate every other week

* |f LA County positivity rate increases to a higher level of activity, start testing at the
higher frequency immediately

* |f LA County positivity rate decreases to a lower level of activity, then continue
testing at prior frequency UNTIL county positivity rate has remained at lower activity
for >2 weeks

* No changes to testing for residents
° No changes to testing during outbreaks (response testing)

26
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Test Positivity Classification:
Percent Positive and Tests in prior 7
Data Sources:
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Testing {
The dat3
2013
2016
2020
2050
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2068
2070
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2100
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Documentation:
County
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Aleutians West Census Area, AK
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Bethel Census Area, AK
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Dillingham Census Area, AK
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Sort by Color

Cancel
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3 | Percent Positive and Tests in prior 7 days:
4  DataSources:
5 | Documentation:
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2170 AK
2180 AK
2185 AK
2138 AK
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0.0% Green
0.0% Green
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COVID-19 Viral (RT-PCR) Laboratory 7-Day Test Positivity Rates, by US County

Counties with test percent positivity <5.0% or with <10 testsin past 7 days: Green; 5.0%-10.
Data from August 20-August 26

Testing data: HHS Unified Testing Dataset; Population data: 2019 Census
The data presented represent viral COVID-19 laboratggf*iagnostic

reening test (revers
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Region 10 5
Region 10 1
Region 10 1
Region 10
Region 10
Region 10
Region 10 1
Region 10
Region 10
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Routine staff testing

Community COVID-19 | County Positivity Rate Minimum Testing
Activity in the Past Week* Frequency

Low <5% Once a month
Medium 5%-10% Once a week*
High >10% Twice a week*

29
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Refusal of testing: staff

* Symptomatic staff who refuse testing are prohibited from entering the facility until
return to work criteria are met (per LAC DPH Guidance for Monitoring Healthcare

Personnel)

* |f outbreak testing has been triggered and a staff member refuses testing, the staff
member should be restricted from entering the facility until the outbreak has been

closed
* For asymptomatic staff during routine testing, the facility should follow any Q/
occupational health and LA County policies

’.—-—’

30
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Refusal of testing: residents

e Residents (or resident’s legal representative) may exercise their right to decline
COVID-19 testing in accordance with preexisting CMS guidance on LTCF resident
rights

* Facilities must have procedures in place to address residents who refuse testing per
CMS

* Symptomatic residents who refuse testing must be placed in the yellow quarantine
cohort, preferably in a single room, until the criteria for discontinuing transmission-
based precautions have been met

 |f outbreak testing has been triggered and an asymptomatic resident refuses testing,
the facility should increase vigilance, such as additional monitoring, increased efforts
to encourage > 6 feet physical distancing, wearing face covering, hand hygiene until
the outbreak has been closed

31
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Required documentation of testing

* Symptomatic residents & staff testing: document the dates
and times of identification of signs or symptoms, when testing
was conducted, when results were obtained, actions took
based on results

* Outbreak testing: documentation of all dates of testing, test
results, etc. until outbreak is closed

o Staff routine testing: document county positivity rate, when
this positivity rate was checked, corresponding testing
frequency indicated, date and results of testing

32
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Required documentation of testing

e Refusal of testing:

— Facility’s procedures for addressing resident
and staff refusal of testing

— Actual staff and residents who refuse or unable
to be tested and how facility addressed these
cases

e Efforts to obtain testing with TAT <48 hours
including contact with state and local health
departments

33
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Visitation Updates




S COUNTY OF LOS ANGELES
' Public Health
WP k

Upcoming Updates to Nursing Home Visitation Guidance

* Non-essential in-room visitation continue to be restricted at this time due to the
current level of daily average trends in community transmission of COVID-19 per
LACDPH guidance

e Essential visitor definition remains the same per LACDPH guidance
— End of life
— Essential support person
— Ombudsman

35
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Resuming outdoor visitation

Per CDPH AFL 20-22.4 released Aug 25, 2020

Outdoor visitation (family and friends) may be resumed if done in compliance with
CDPH and LACDPH guidance

— Only for residents in green cohort AND
— In facilities not currently experiencing an outbreak

If the weather prevents outdoor visitation, large communal spaces with an open
door or window with good ventilation maybe an alternative option

Visitors should be screened, self monitor for symptoms for 14 days after visitation,
notify their PCP and facility if symptoms occur

Restricted visitors
— Symptomatic visitors should not be allowed to visit until after isolation completion

— Visitors with known contacts to COVID-19 positive individuals should not be
allowed to visit until after completing quarantine period 36
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Resuming outdoor visitation

 Staff should monitor the visitation
— Residents and visitors must avoid direct physical contact
— Visitors should maintain physical distancing > 6 feet
* If > 6 feet of distance is not possible, a clear plastic divider may be used
— Residents and visitors must wear facial coverings throughout visitation

* Surgical/procedure masks are preferred.

e Rapid antigen testing of visitors is an additional safety measure that facilities may be
considered as an additional safety measure with screening

* Interim Guideline for COVID-19 Antigen Testing in SNFs
(http://publichealth.lacounty.gov/acd/docs/SNFAntigenTestinginterimGuidelines.pdf)

37


http://publichealth.lacounty.gov/acd/docs/SNFAntigenTestingInterimGuidelines.pdf

TECHNOLOGY for more frequent video
chats, emails, text messages, and
phone calls.

We are teaching residents to use video
chat applications (such as Skype and
FaceTime) and will help read emails or
texts on personal devices if needed.

CARDS AND LETTERS with messages of v
v support and updates on family members. “:&

We are supplying paper, pens, envelopes
and postage for residents to easily reply. If
needed, we will write replies dictated

by residents.

RECORDED VIDEO MESSAGES to share

| i
via email or text message, if live-video ;o
chatting is not feasible. = ©
We will help record outgoing messages f: 3 N
and share incoming messages -
with residents. J

“VISITS” through a glass window
or a parade of cars.

v : We will make every effort to ensure
ot

i residents are able to safely participate

if scheduled in advance.

9
e
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VISUALS TO EXPRESS CARE. For example,
ribbons around trees or benches, planting
flowers outside, or outdoor posters and
banners to show support.

We will work to designate areas to place
these visuals and safely take residents
outside to show them these symbols of
your support.

CARE PACKAGES that could include items
such as photographs, cards, drawings,
snacks, and entertainment (such as
books, magazines, and puzzles).

We will establish a system for care package
drop-offs that is safe and does not require
entry into the facility.

DEDICATIONS on the in-house cable
channel and intercom system.

We can ‘dedicate’ songs or share anecdotes
via the intercom prior to broadcasting

a movie or playing music. If your loved

one has a favorite song, poem, movie or
television show, please let us know.

We encourage you to share additional ideas and creative

ways we can work together to support our residents. 38
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Influenza Vaccine and Older Adults

e Older adults 265 years may
receive any age-appropriate
vaccination

— Influenza vaccination
should not be delayed to
find a particular product,
eg high dose

* Engage the resident’s family
or representative!

Make a Strong Recommendation
Using the SHARE Model

* (CDC suggests using the SHARE five-part approach to make a strong flu vaccine
recommendation to enable patients to make informed decisions about flu vaccination.

HIGHLIGHT ADDRESS REMIND EXPLAIN
the tailored reasons why positive experiences patient questions and patients that vaccines  the potential costs of
the recommended with vaccines (personal  any concerns about the protect them and getting the disease,
vaccine is right for the or in your practice), vaccine, including side their loved ones from including serious health
patient given his or her as appropriate, to effects, safety, and many common and  effects, time lost (such
age, health status, reinforce the benefits  vaccine effectiveness in serious diseases. as missing work or
lifestyle, occupation, or and strengthen plain and family obligations), and
other risk factors. confidence in understandable financial costs.
vaccination. language.

NCIRD FLU 2020-2021 www.cdc.gov/flu/professionals/vaccination/flu-vaccine-recommendation.htm
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HCP Fight Flu Toolkit

Espafiol | Other Languages

What You Need to Know for the 2020-2021 Flu Season

It's likely that flu viruses and the virus that causes COVID-19 will both be spreading this fall and winter, making it more

important than ever that ALL healthcare workers get a flu vaccine!

Here is what else healthcare workers need to know this season.

Whether you're a primary care physician, nurse, pharmacist, or other health care
professional (HCP), you play a significant role in helping protect your patients
against influenza. The best available protection is annual influenza vaccination
for all patients ages 6 months and older. Your strong influenza vaccine
recommendation is one of the most important factors in patients accepting the
vaccine.

This page provides tools to prepare your practice to fight flu. The materials will:

* Equip you to make strong influenza vaccine recommendations
* Facilitate productive conversations with your patients

* Improve your influenza vaccination rates

Find Flu Vaccine

On This Page

How to Talk to Patients and Parents
About Flu Vaccine

Prepare Your Practice for Flu Season
Deck

Materials for Patients

Appointment Reminder Email
Template

Pharmacist Guide and Key Points
Sample Social Media Content

#HowlRecommend Videos

COUNTY OF LOS ANGELES

CDC'’s Healthcare
Professional Fight Flu
Toolkit:

https://www.cdc.gov/flu/

professionals/vaccination

/prepare-practice-
tools.htm
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Influenza Vaccine and COVID-19 Considerations

* Per CDC
* For those who have acute illness with suspected or confirmed COVID-19, clinicians
can consider delaying vaccination until patients are no longer acutely ill.

 |f influenza vaccination is delayed, patients should be reminded to return for
vaccination once recovered from COVID-19
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Skilled Nursing Facilities Resources
ttp://publichealth.lacounty.gov/acd/SNF.htm

Iu ] B
'S publichealth lacounty.gov/acd/SH O - & g Department of Public Healr.. %
1 &) http--mylacounty.gov-wp-c. £] My Training 2 Nursing Homes - Centers f.. £ SHEA-APIC Guideline Infect ™ PH DIR & Enterprise 2] DPH's Speakers Bureau vid... LTCF (Cases, PUI, OB) = £ Cal Health Find 2] Infection Prevention & Con..
Acute Communicable I Acute Communicable Disease Control
Disease Control

Skilled Nursing Facilities: Infection Prevention Resources and Guidance
Your central guide to education and events relevant to improving infection prevention at your facility.

ACT

ain Page
Diseases & Condions
* Gukdelines/Manuals LA County COVID-19 Data

Reporting a Disease

CMS COVID-19 Nursing Home Data: includes data reported by nursing homes to the CDC's National

« Malerials for Heallh Professionals Healthcare Safety Netwark (NHSN) system COVID-19 Lang Term Care Facility Madule, including Resident
Los Angeles Heallh Alert Network I|.\’|pac.lr Family Cap_acn\.f, Staft & Personnel,. and Supplies & Personal Protective Equipment, and Ventilator
(LAHAN) Capacity and Supplies Data Elements. Public Lle

Case Summary page: tables with cases by demographics and city/community, as well as hospitalizations
and deaths. Also includes a listing of residential congregate settings (including workplaces, food and retail
stores and educational settings) with five ar more cases. Daily Ca

*  Skilled Nursing Facilities

Public Health Resources
Summary

Metrics to Guide Reopening LA County: metrics and targets for testing, deaths, haspitalizations and
hospital capacity and PPE supplies. Dashboard

Report a Problem

Health Advisonics

Interactive COVID-19 surveillance dashboard: tables, maps, graphs, and charts including cases, counts by

alth Ed Materials
PEEENEIES date, deaths, and tests performed. Dashboard

Diseass Heports and Special Studies,

Healthcare Worker Cases: by occupational setting and role, known exposure and hospitalization and
demographics of COVID-19-related healthcare worker deaths. |

Frequendly Uksed Links

altheare v her Cases

COVID Watch: a summary of surveillance data for coronaviruses and other respiratory viruses. Includes

- data on pneumenia, influenza, and COVID-19 mortality as well as LD visits for Influenza-Like lliness. COVID
I Contact Information A

County of Los Angeles

Press releases: daily description of the number of cases by age, and deaths by age and underlying illness.

Department of Public Health Daily press release

Acute Communicable Disease

Control

313 N. Figueroa Street, #212

Los Angeles, CA 90012 COVID-19 Resources
Phone: (213) 240-7941

Fax: (213) 4824856 Guidance and Resources

Email:acdc2 @ ph.lacounty.gov LAC DPH

+ Information for Health Facilities Quick Link

I Public Health Programs + Facility-Based Testing Strategies for SNF's Guidance

Other Public Health » Implementing the Active Surveillance Requirement in SNF'S ¢ (5-13-20)

Daoactmanteio l A Louot
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COVID-19 Resources & Webinars
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&€  http://publichealth.lacounty.gov/acd/SNF.htm

b= g http--mylacounty.gov-wp-c... g My Training @ Nursing Homes - Centers f... £ SHEA-APIC Guideline Infect.. ™ PH DIR &) Enterprise &1 DPH's Speakers Bureau vid...

o~ [} & Department of Public Healt. [

LTCF (Cases, PUI, OB) ¥ #* Cal Health Find a Infection Prevention & Con...

Acute Communicable Disease
Control

313 N. Figueroa Street, #212
Los Angeles, CA 90012

Phone: (213) 240-7941

Fax: (213) 482-4856
Email:acdc2@ph.lacounty.gov

=y preoe oo

I Public Health Programs

Other Public Health
Departments in L.A. County

Call 211 For Information

211

e
® @ @ Help Starts Here

Have questions about things
like where to go for
vaccinations or other health
care services?

Call 2-1-1.

Ccovm--w Resoums)
Guidance and Resources
LAC DPH
» Information for Health Facilities Quick Link
» Facility-Based Testing Strategies for SNF's Guidance
+ Implementing the Active Surveillance Requirement in SNF'S Guidance Letter (5-13-20)
+ Guidelines for Preventing and Managing COVID-19 in Skilled Nursing Facilities Guidance
* COVID-19 Information for Health Providers (Updated Often)
cDC

* Responding to COVID-19 in Nursing Homes CDC Guidelines
» Testing for COVID-19 in Nursing Homes CDC Considerations

e ———
< LAC DPH COVID-19 Webinars >

* Guidance on the Use of COVID-19 Antigen Testing in Skilled Nursing Facilities (8-7-20) slides recording
* COVID-19 Clinical Update for Skilled Nursing Facilities (7-31-20) slides

News and Updates

I Adobe Reader

Note: PDF documents on this
site were created using Adobe
Acrobat 5.0 or later. If you are
using an earlier version of

Al L S Ry

FREE TRAINING
* CDC Nursing Home Infection Preventionist Training Course Access Training
CDPH

» California Department of Public Health All Facility Letter 19-22 Letter (6-10-19)
* Enhancement Standard Precautions for Skilled Nursing Facilities, 2019 Standard Precautions (6-10-19)

2019 Skilled Nursing Facilities Symposium

Presentation Archive (Full Recordina/Video HFRP)
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Additional Resources

e http://publichealth.lacounty.gcov/media/coronavirus/

e https://www.cdph.ca.gov/programs/cid/dcdc/pages/immunization/ncov2019.aspx

e https://www.cdc.gov/coronavirus/2019-nCoV/index.html

e https://www.fda.gov/emergency-preparedness-and-response/counterterrorism-and-
emerging-threats/coronavirus-disease-2019-covid-19

e https://www.hhs.gov/coronavirus/index.html

e https://www.cms.gov/About-CMS/Agency-Information/OMH/resource-
center/COVID-19-Resources

e https://www.idsociety.org/public-health/COVID-19-Resource-Center/
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