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Disclosures
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There is no commercial support for today’s webinar

Neither the speakers nor planners for today’s 
webinar have disclosed any financial interests related 
to the content of the meeting

This webinar is meant for healthcare facilities and is 
off the record and reporters should log off now.



DISCLAIMER

• This is a rapidly evolving situation so the information being presented is current as of 
today (9/4/20) so we highly recommend that if you have questions after today you 
utilize the resources that we will review at the end of this presentation. 
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Today’s Agenda

• Epidemiology Updates: National, State and Local Trends
• Weekly CDPH Surveys
• LAC DPH Health Officer Order and Guidance (to be released shortly)

• New CMS Testing Requirements
• Visitation Guidance Updates
• Influenza Vaccine
• Q and A
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Epidemiology Updates

4



Coronavirus COVID-19 Global Cases
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https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda759
4740fd40299423467b48e9ecf6
https://www.who.int/docs/default-source/coronaviruse/situation-
reports/20200730-covid-19-sitrep-192.pdf?sfvrsn=5e52901f_4

• 26.3M cases worldwide
• 864,619 deaths worldwide

9/4/20

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200730-covid-19-sitrep-192.pdf?sfvrsn=5e52901f_4


Situation by WHO Region from February 1-September 1, 2020

Weekly Cases by WHO Region Weekly Deaths by WHO Region
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https://covid19.who.int/

https://covid19.who.int/


Case Counts by State, CDC, Jan 21-Sept 3, 2020
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https://covid.cdc.gov/covid-data-tracker/#cases

https://covid.cdc.gov/covid-data-tracker/#cases


US Case Count by Day, CDC
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https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html


https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx 9

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx


10http://publichealth.lacounty.gov/media/Coronavirus/data/index.htm

http://publichealth.lacounty.gov/media/Coronavirus/data/index.htm


Los Angeles County COVID-19 cases

http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/
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http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/


Hospitalized COVID cases in LA County
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http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/

http://dashboard.publichealth.lacounty.gov/covid19_surveillance_dashboard/


SNF vs total deaths in LA County
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http://publichealth.lacounty.gov/snfdashboard.htm
http://publichealth.lacounty.gov/media/Coronavirus/data/index.htm

http://publichealth.lacounty.gov/snfdashboard.htm
http://publichealth.lacounty.gov/media/Coronavirus/data/index.htm
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http://publichealth.lacounty.gov/media/coronavirus/

http://publichealth.lacounty.gov/media/coronavirus/
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Facility Name Search Box which displays address and State License # and the reference range of data displayed



Weekly CDPH Surveys
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DPH Actions Based on Surveys Conducted Among SNFs

• 2 surveys conducted
– Daily 123
– CDPH weekly survey on testing

• How does DPH use the survey results?
– Determine if facilities with an outbreak are still reporting new cases
– Determine if facilities are testing according to CDPH and LAC recommendations

• DPH will conduct quality assurance (QA) review of data reported in both surveys
– Flag facilities reporting data that appear to be outliers
– Compare data reported for the same facility in both surveys

17



DPH Actions Based on Surveys Conducted Among SNFs
• Common errors/misunderstandings identified by DPH QA review

– Facilities reporting incorrect information – either because of a typo or 
misunderstanding of the question

– Facilities with a singe case in a resident who is transferred to another facility 
adopting an incorrect testing strategy

• Additional DPH follow-up
– Contact facilities reporting a high number of new cases to verify that the 

information reported was correct
– Assess whether facilities without an outbreak and reporting new resident cases 

should be opened as a new outbreak
• The survey data are updated weekly on the publicly available LAC DPH SNF 

Dashboard: http://publichealth.lacounty.gov/snfdashboard.htm
18

http://publichealth.lacounty.gov/snfdashboard.htm


Additional Follow Up
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Of 5 facilities that were selected for follow up SNF with > 5 new positives for 8/16-8/22:

# of 
facilities

1) Discrepancies in reported cases of positive resident/staff 5

2) Major discrepancies where the count is off by more than 5 cases 3

3) Accepted teleconference offered 1

4) Had on-site visit within the last 30 days 5



New SNF Health Officer Order and Updated Guidance – for release soon
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21https://www.cms.gov/files/document/qso-20-38-nh.pdf

https://www.cms.gov/files/document/qso-20-38-nh.pdf


New CMS Testing Requirements
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New CMS Testing Requirements

• Updated LAC DPH Guidance will be posted soon to include these CMS changes
• Staff testing changes

– Revised definition of facility staff
– Routine staff testing frequency based on county COVID-19 activity levels

• Procedures for staff and resident refusal of testing
• Required documentation of testing
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1. CMS-QSO-20-38-NH: https://www.cms.gov/files/document/qso-20-38-nh.pdf

https://www.cms.gov/files/document/qso-20-38-nh.pdf


Staff testing changes
• Revised definition of “facility staff” for testing purposes:

– Employees
– Consultants
– Contractors
– Caregivers who provide care and services on behalf of the 

facility (“essential support person”)
– Volunteers*
– Trainees from academic institutions*

* Currently trainees including nursing students and volunteers are 
not considered essential visitors per local guidance LACDPH (later)
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Changes to frequency of routine staff testing
• Relabeling “surveillance” testing  routine testing
• Frequency of routine testing for all (100%) of staff is based on LA county COVID-19 

positivity rate in the community in the prior week per data.cms.gov
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Community COVID-19 
Activity

County Positivity Rate 
in the Past Week*

Minimum Testing 
Frequency

Low <5% Once a month
Medium 5%-10% Once a week

High >10% Twice a week

https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg


Changes to frequency of routine staff testing
• Per CMS, facility is responsible for monitoring this rate every other week

• If LA County positivity rate increases to a higher level of activity, start testing at the 
higher frequency immediately

• If LA County positivity rate decreases to a lower level of activity, then continue 
testing at prior frequency UNTIL county positivity rate has remained at lower activity 
for >2 weeks

• No changes to testing for residents
• No changes to testing during outbreaks (response testing) 
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CMS’ COVID-19 Nursing Home Data: 
https://data.cms.gov/stories/s/COVID-19-Nursing-Home-

Data/bkwz-xpvg
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Routine staff testing
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Community COVID-19 
Activity

County Positivity Rate 
in the Past Week*

Minimum Testing 
Frequency

Low <5% Once a month
Medium 5%-10% Once a week*

High >10% Twice a week*



Refusal of testing: staff
• Symptomatic staff who refuse testing are prohibited from entering the facility until 

return to work criteria are met (per LAC DPH Guidance for Monitoring Healthcare 
Personnel)

• If outbreak testing has been triggered and a staff member refuses testing, the staff 
member should be restricted from entering the facility until the outbreak has been 
closed

• For asymptomatic staff during routine testing, the facility should follow any 
occupational health and LA County policies
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Refusal of testing: residents
• Residents (or resident’s legal representative) may exercise their right to decline 

COVID-19 testing in accordance with preexisting CMS guidance on LTCF resident 
rights

• Facilities must have procedures in place to address residents who refuse testing per 
CMS

• Symptomatic residents who refuse testing must be placed in the yellow quarantine 
cohort, preferably in a single room, until the criteria for discontinuing transmission-
based precautions have been met

• If outbreak testing has been triggered and an asymptomatic resident refuses testing, 
the facility should increase vigilance, such as additional monitoring, increased efforts 
to encourage > 6 feet physical distancing, wearing face covering, hand hygiene until 
the outbreak has been closed
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Required documentation of testing

• Symptomatic residents & staff testing: document the dates 
and times of identification of signs or symptoms, when testing 
was conducted, when results were obtained, actions took 
based on results

• Outbreak testing: documentation of all dates of testing, test 
results, etc. until outbreak is closed

• Staff routine testing: document county positivity rate, when 
this positivity rate was checked, corresponding testing 
frequency indicated, date and results of testing
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Required documentation of testing

• Refusal of testing:
– Facility’s procedures for addressing resident 

and staff refusal of testing
– Actual staff and residents who refuse or unable 

to be tested and how facility addressed these 
cases

• Efforts to obtain testing with TAT <48 hours 
including contact with state and local health 
departments
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Visitation Updates
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Upcoming Updates to Nursing Home Visitation Guidance

• Non-essential in-room visitation continue to be restricted at this time due to the 
current level of daily average trends in community transmission of COVID-19 per 
LACDPH guidance

• Essential visitor definition remains the same per LACDPH guidance
– End of life
– Essential support person
– Ombudsman
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Resuming outdoor visitation
• Per CDPH AFL 20-22.4 released Aug 25, 2020
• Outdoor visitation (family and friends) may be resumed if done in compliance with 

CDPH and LACDPH guidance
– Only for residents in green cohort AND
– In facilities not currently experiencing an outbreak

• If the weather prevents outdoor visitation, large communal spaces with an open 
door or window with good ventilation maybe an alternative option

• Visitors should be screened, self monitor for symptoms for 14 days after visitation, 
notify their PCP and facility if symptoms occur

• Restricted visitors
– Symptomatic visitors should not be allowed to visit until after isolation completion
– Visitors with known contacts to COVID-19 positive individuals should not be 

allowed to visit until after completing quarantine period 36



Resuming outdoor visitation

• Staff should monitor the visitation
– Residents and visitors must avoid direct physical contact
– Visitors should maintain physical distancing ≥ 6 feet

• If ≥ 6 feet of distance is not possible, a clear plastic divider may be used

– Residents and visitors must wear facial coverings throughout visitation 
• Surgical/procedure masks are preferred. 

• Rapid antigen testing of visitors is an additional safety measure that facilities may be 
considered as an additional safety measure with screening

• Interim Guideline for COVID-19 Antigen Testing in SNFs 
(http://publichealth.lacounty.gov/acd/docs/SNFAntigenTestingInterimGuidelines.pdf) 
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http://publichealth.lacounty.gov/acd/docs/SNFAntigenTestingInterimGuidelines.pdf


https://www.cdc.gov/coronavirus/2019-ncov/downloads/supporting-loved-one-in-long-term-care-facility.pdf 38

https://www.cdc.gov/coronavirus/2019-ncov/downloads/supporting-loved-one-in-long-term-care-facility.pdf


Influenza Vaccine
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Influenza Vaccine and Older Adults

• Older adults ≥65 years may 
receive any age-appropriate 
vaccination
– Influenza vaccination 

should not be delayed to 
find a particular product, 
eg high dose

• Engage the resident’s family 
or representative!
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CDC’s Healthcare 
Professional Fight Flu 

Toolkit: 
https://www.cdc.gov/flu/
professionals/vaccination

/prepare-practice-
tools.htm

https://www.cdc.gov/flu/professionals/vaccination/prepare-practice-tools.htm


Influenza Vaccine and COVID-19 Considerations

• Per CDC
• For those who have acute illness with suspected or confirmed COVID-19, clinicians 

can consider delaying vaccination until patients are no longer acutely ill.
• If influenza vaccination is delayed, patients should be reminded to return for 

vaccination once recovered from COVID-19
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Key Resources
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Skilled Nursing Facilities Resources
http://publichealth.lacounty.gov/acd/SNF.htm
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http://publichealth.lacounty.gov/acd/SNF.htm


COVID-19 Resources & Webinars
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Additional Resources

• http://publichealth.lacounty.gov/media/coronavirus/
• https://www.cdph.ca.gov/programs/cid/dcdc/pages/immunization/ncov2019.aspx
• https://www.cdc.gov/coronavirus/2019-nCoV/index.html
• https://www.fda.gov/emergency-preparedness-and-response/counterterrorism-and-

emerging-threats/coronavirus-disease-2019-covid-19
• https://www.hhs.gov/coronavirus/index.html
• https://www.cms.gov/About-CMS/Agency-Information/OMH/resource-

center/COVID-19-Resources
• https://www.idsociety.org/public-health/COVID-19-Resource-Center/
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http://publichealth.lacounty.gov/media/coronavirus/
https://www.cdph.ca.gov/programs/cid/dcdc/pages/immunization/ncov2019.aspx
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.fda.gov/emergency-preparedness-and-response/counterterrorism-and-emerging-threats/coronavirus-disease-2019-covid-19
https://www.hhs.gov/coronavirus/index.html
https://www.cms.gov/About-CMS/Agency-Information/OMH/resource-center/COVID-19-Resources
https://www.idsociety.org/public-health/COVID-19-Resource-Center/


Questions ?
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