Reporting and
Managing
Outbreaks in the
Long Term Care Facility
Setting
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LAC FACTS

* Covers 4300 square

miles

* Approx. 10 million
residents

* Approx. 91 acute care
hospitals

340 SNFs and over
3,000 other long-term 4
care facilities e

*Ref: 2010 US Census, Redistricting Census 2000 Tiger/Line Files, Office of Health Assessment and Epidemiology, September 2002
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Outbreak Management Components

Communication — Core Team & Dept. of Public Health

Investigation & Monitoring

Specimen Collection

Treatment/Prophylaxis, if needed

Infection Control — HH, Precautions, Environmental Cleaning




Outbreak Management {ribic Woain

Communication

Notify Public
Health

Obtain Toolkits (Local Health

Department AND to
HFID- Licensing &
Certification)

Los Angeles County Morbidity Unit

Phone (888)397-3993

Rapid Identification

Fax (888) 397-3778
After hours: (213) 974-1234



Related DPH Partners

* Acute Communicable Disease Control (ACDC)

 DPH Community Field Services (CFS) & Clinic
Services

* Health Facilities Inspection Division (HFID) /
CDPH Licensing and Certification

e Environmental Health
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Acute Communicable Disease Control (ACDC)

Their mission is to prevent and control infectious disease (excluding
TB, STD, and HIV) in Los Angeles County by implementing tools for
surveillance, outbreak response, education, and preparedness
activities.

e Conduct surveillance for over 60 diseases and disease syndromes
* Investigate disease outbreaks and recommend control measures
* Conduct special studies and projects

* Produce annual reports, special analyses, and procedure manuals

* Set policy and make procedure recommendations for Department activities related
to infectious and communicable diseases

* Interpret and enforce state and federal laws and regulations

e Serves as a consultant to the medical community on issues of communicable and
infectious diseases
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Community Field Services & Clinic Services

I.  CFS (http://publichealth.lacounty.gov/chs/ )

— Conducts surveillance and medical case management of
reportable communicable diseases

Our Vision: Communities that promote and sustain healthyliving

Department of Public Health
PUBLIC HEALTH CENTERS

The Department of Public Health operates 14 health centers in LA County that provide free and low-cost

— Contains the spread of communicable diseases, and

— Provides numerous outreach activities to engage the
community as active participants to improve the health of
residents.

Il. Clinic Services

— Provides clinical services through 14 public health centers
(plus a satellite site on Skid Row)

* Clinical services offered immunizations, and
screening and treatment of tuberculosis and
sexually transmitted diseases.

— COVID-19 Mobile Vaccine Team (testing & vaccination)

services to thase with no insurance or reguiar health mrepmwu 1. Rather than general medical care, services
i . such as

pmmded focus on

Antelope Valley
3358 East Avemue K-6
Lancaster, CA 93533
(661) 471-4860
Central

w8l 241 N. Figneroa Street

i Los Angeles, CA 90012
(213) 288-8204

mp  Curtis R Tucker
i 123 W. Manchester Boulevard
Inglewood, CA 90301
BB  (310) 4195325
Glendale
501 N. Glendale Avenue
Glendale, CA 91206
(B18) 550-5762

Hollywood/Wilshire
5205 Melrose Averme

i Los Angeles, CA 00038
(323) 769-7800

(323) 563-8100

Monrovia
330 W. Maple Averme
Monrovis, CA 91016
== (626) 256-1600

120618

!
_— P Martin Luther King. Jr. Tomrance
Center for Public Health 711 Del Amo Boulevard
11833 South Wilmington Aveme Torrance, CA 00502
Los Angeles, CA 90058 (310) 354-2300

|||||
54 S. Painter Avenne
‘Whittier, CA 90602

and icable disease testing

North Hollywood

5300 Tujunga Averme

M| ok Hollywood, CA 91601
B (315) 766-3082

Pacoima
13300 Van Nuys Boulevard
Pacoima, CA 01331

(818) §96-1003

750 5. Park Avemne
Pomons, CA 91766
I (909) 868-0235

Ruth Temple
. 3834 S. Western Averne
i Los Angeles, CA 00062
~ (323) 730-3507

Simms/Mann

IR 2500 Pico Boulevard, Room 325
% W v Monics, A s0405
G10) 998-3204

L (562)464-5350
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Environmental Health

* Assess environmental conditions and reduce
exposure to health risks

* Educate the public on sources of environmental risk
so they are empowered to protect themselves, their
families and their communities.
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Health Facilities Inspection Division

* Enforces state and federal laws and regulations

* Has the authority and responsibility for the licensing and certification of
health facilities and ancillary health services (Total of 1,964 in LAC area),
including:

Acute care hospitals, *skilled nursing facilities (SNFs), intermediate care
facilities (ICFs, long-term care for developmentally disabled), hospice
programs, ambulatory surgical centers, dialysis clinics, primary care clinics,
home health agencies, *congregate living healthcare facilities (CLHF,
catastrophic and severely disabled, ventilator dependency, terminal illness)

* Federally qualified registered nurses and registered environmental health
specialists provide the Division's direct oversight. They are assisted by a
complement of consultants, consisting of a physician, pharmacist, physical
therapist, occupational therapist, a nutritionist, and essential
administrative and clerical staff.
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What Is Reportable?

REFORTABLE DISEASES AND CONDITIONS

wtions Il bderw, W eprert b D ol hasalth effaes for the fursdat
i podaiels, Pfyiedadn assoilants ieg e Mo i pieib
rrp o  hrewbedign o & Case of kgl e
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ridaias, sehes nurses) infection son

Mote: This list is specific to Los Angeles County and differs from state and federal reporting requirements +

T Report immediaiely by telephone for boih confirmed and suspecied cases.
Repor by telephone within 1 working day from identification ©OVID-18 Online Repording™ OR COVID-18 Deaih Online reporfing™
Repan by telephone within 24 hours for both confirmed and suspected cases
Report by electronic ransmission (inciuding FAX o emall), telephone of mall within 1 working day from |dentification Mpax repaning Weblink.
Repor by sectionis Fansmission (including FAX of email), telaphons o mal within 7 ealendar days from identification
Mandated by and reponable 1o he Los Angeles County Department of Public Health
It enrolied, report electronically via the National Healthcare Safety Network (www cdc govinhsrindex hirmi). If ol enfolled, use the
LAC DPH CRE Case Report Form (publichealth lacaurity gowacdiTiseases/EpiFoma/CRERepSNF_pdf)
For TB reporting questions: contact the TB Contral Pregram (213) 745-0800 or visst wiw_ publichealth lscounty govibhealthpro. him
m For HV/ETD reporting questions: conlact the Divisson of HIV and STD Programs. HIV (213) 351-8516, STDs (213) 368-7441

e pibliche aith lacounty govdhsp/RepartCase him
For laboratory reporting: www.publichealth |scounty. gowlabindex him  For veterinary reporting: waw.pL lascounty.g irsde. him

REPORTAEBLE COMMUNICABLE DISEASES

wirgg of e in Slerckince On & Case o Sugsetnd caceeof sy of o s
e P YRS Calsal, of il Med o Sraclilaiis )
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* Latest Revision July 24,
2023

L]

@ Anaplasmesis o Glandasis Perlussis (Whooping Cough) ° O 8 8 : b I
B Anthrax, human or animal @  Gonococcal infection m | Plague, human or animal I I I I I I
! Babesiosis Hi s influenzae, invasive disease @ Poliovinus Infeciion V e r C O u n I C a e
W Bobulism: infant, Toodborme, of wouind only, all serctypes, less than 5 o & Paittacosis
@  Brucellosis, anirmal; except infections due o ! Hantavirus Infection I O Fever
Brucela canis B Hemolylic Uremic Syndrome W Rabies, huran of animal ° ° °
B Brucellosis, human ! Hepatitis A, acule infection ! Relapsing Fever
Camp, teriosis ©  Hepallis B, specily acule, chronic, of ©  Respiratory Syncytial Virus, only deaths in a I n I I n
! Candgita auns, solonization of infection perinatal patert leas than 5 years of age ’ ’
o G P n-Resisiant facese @ Hepallis C, specily acule, chrenic, or T Ricketisial Disasses (non-Rocky Meuniain
(CRE), Including Klebsisla sp., E. coli, and perinatal Spotted Fever), including Typhus and
fer 5., in acube care hospitals or - @ Hepalblis D (Defla), specify acule or chronic Typhus-lke llimesses
skilled nursing faclities ++ @ Hepatlis E, acute infecton @  Rocky Mountain Spolled Fever
@ Chagjas Disease & @ Human Immunodefciency Vieus (HIV), @ Rubella [Gaman Measles)
@ Chencroid m acule infection w (§2641.30-2643.20) ©  Rubella Syndrame, Congenital Sy n ro I I l e S
ki ¥ @ Human Immunodeficiency Vius (HIV) I SBalmonellosis, othes than Typhosd Fever
infection, any slage w” B Scombrokd Fish Peisening
casas, of @ Human Immunsdef sency Virus (HIV) B Shiga Tewin, detected in feces
. Chikungurya Virus [rfectio: infeclion, progressson bo stage 3 (AIDS) w” 1
® Cholera @ Influenza deaths in ¥ = L4
B Ciguatera Fish Polaoning confinmed cases, <18 years of age .
©  Coccidicdomycosis B Influenza, due to novel straing, human
@ COVID-19 hospitalizations {COVID-18 @ Legionellosis
Online Reporting™™ ) @ Leprosy (Hansen's Disease) agive cages only
@ COVID-19, deathe (COVID-19 Death @ Leplospirosis lizing tasciilis and STSS #
Online Reparting™™) ! Listerosis ilis, all slages including congenital m
@ Creulzfeldi-Jakob Disease (CJD) and ofher @ Lyme Dissase @ Telanus L[] L[]
S e e * Emerging diseases
Encephaiapathies (TSE) ®  Measles (Rubeola)
1 Llyuluspul diosis @ Melioldosis @ Tutaremia, animal g g
@ riasis 1 is, specifly etickogy: viral, bacterial, B Tuaremia, human
] Cysmermsm of Taeniasis Typhaoid Fever, cases and camiens
=1 Dengue Yine Infection = o 1 Vibrio Infection
® Diphiheria ®  Micdle Easl Respiralory Syndrome (MERS) 8 Viral Hemonhagic Fevers, human or animal
B Domoic Acid (Amnesic Shellfish ) Poisoning Mpox or Orthopox vinus infections, {e.g., Crimean-Congo, Ebola, Lassa and . O t b
@ Ehrlichiosis hoagpitalizations, and deaths (YWeblink) Marburg wiruses) u r e a S 0 a n y
o Mumgs Niba Wirus (WY Infection
@ Myelitis, acule faccid + Yellow Fever
@ Montuberculosis mycobaclena Yersinoss
o157 [exdirapulmonary ) + Zika Virus Infection °
Flavivirus infecton of undetermined species W Novel virus infection with pandemic ¥ OCCURRENCE OF ANY
! Foodbome Diseasa potential UNUSUAL DISEASE I S e a S e
® Foodbome Oulbreak; 2 or more suspected B Paralylic Shelifish Poisoning
cases from separate households wilh same Paratyphosd Feves B OUTBREAKS OF ANY DISEASE, including

assumed source

* Ui of FAX for W reparting snMMuwmnmr

[vatect patient c

disaases not listed above. Specily if in an

@ Disonders Characterized by Lapses of Consciousness (CCR § 2806, §2810) @ Cancer, including benign and borderline brain tumons (CCR §2583)
Pesbade-Related linesses (Haalh and Safety Code §105200)

'I'c- report a case or outbreak of any di
3893 or (213} 240-7821 + Fax: |£&EJ 387-3778 or (213) 482-5508 » Ema
Covibd

Tel: (888) 3
e fU\rlD 18 Cases Only:

oviD-19 b--aln= Only

ph.lacounty.gowv = Fax (310) 605-4
COViDdeathiiph.lacounty.gov *

secure transmission for emalled repons.

se, contact the Communicable Disease
ACDC-MorbidityUnit

Reporting 5

Us
Health Professionals Reporting Webpage: www.publichealth. lacounty.govicliniclans/re port
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Urgency Reporting Requirements

* Report immediately by phone

— Meningococcal infection

— Qutbreaks of any disease
— Occurrence of any unusual disease

* Report within 7 calendar days

— Legionellosis
— Hepatitis (A-E)
— Lyme Disease
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Why Report?

* Required by law

* Determine extent of morbidity
e Evaluate risk of transmission

* Implement rapid interventions

* Protect public/healthcare workers



Outbreak Management

Investigation & Monitoring

v Assess employees and initiate
line list

v Assess residents and initiate line
list

v Cohort residents and staff

v Collect samples for identification

v Treat employees/residents
prophylactically
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Investigation & Monitoring

Close facility to new admissions if indicated
Notify transferring location
Daily assessments

D N N NN

Communicate with District Public Health Nurse until case is
closed
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Specimen Collection

* Influenza

— A nasopharyngeal (NP) swab is the optimal

— collected within the first 4 days of symptom onset
* Norovirus

— Requires fresh (unfrozen) stool

— Stool should be obtained from ill individuals

— |deally within 48-72 hrs. post onset

— Must be kept refrigerated

* Scabies — skin scraping



Outbreak Management () (eiciiin

Treatment/Prophylaxis

* Influenza
— Supportive care and antiviral medication
— Prophylaxis to contacts

* Norovirus
— Supportive care, Oral hydration if possible
— |V hydration if unable to take oral hydration
— Anti-emetics

* Scabies

— Topical Scabicide (most frequent) and/or Oral anti-parasitic
agent

— Prophylaxis to contacts
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Infection Control

v Implement recommended control

measures
v’ Placein appropriate precaution / E‘.%L':’#‘.EJE::-‘E?;?E-TE““*“
isolation S s st e e

||:-:|':-."|
v" Enhance environmental cleaning

:;- WEEE OF RESPIRATOA

v" Provide personal protective equipment
(PPE) & Dispose of PPE appropriately

v" Reinforce hand washing / covering ﬁﬁ 'E:
coughs

L (SR WO A OO T F LT W s L]

v’ Restrict group activities if needed s L TSPV AD G CRTLAANATION

v" Continue to monitor employees and e (E
residents on a daily basis for new cases

v Update Public Health Nurse
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When is it Over?

* When transmission no longer occurs
* No additional cases are identified
* All requested documents are received

— Routine investigation
* Closure email
— Complex investigation
* Closure letter
» Investigation summary
» Final recommendations

17
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Outbreak Management
Education

v Obtain Toolkits on Acute Communicable Disease
Control Website for guidance and materials

v' Provide training to all staff

v Provide hand written material

v Provide in several languages

v Reinforce signs/symptoms to report

v Inform staff of updates

v Stress transmission to home or other jobs
v District Public Health Nurse can assist



Resources

http://publichealth.lacounty.gov/acd

Accessing LAC DPH OB Toolkits:
Influenza

Norovirus (updated 9/2023- posted)
Scabies



http://publichealth.lacounty.gov/acd
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Skilled Nursing Facilities Webpage
http://publichealth.lacounty.gov/acd/SNF.htm

Acute Communicable DMesease Control Program

Click here
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FAQ Comment A-Z Index

Welcome to the home page for
Skilled Nursing Facilities!

Education and guidance for improving infection prevention

SNF P rogram Hub Please be sure to refresh your browser to see the latest updates and versions of this webpage.

SNF Main Page

COVID-19 Guidance and
Resources for SNFs

Ask an IP: Education Series for
SMNFs Mews and Updates

Reszources for Skilled Mursing Facilities

News and Updates y &

LAC DPH Healthcare Qutreach
Unit: Main Page

Contact the Long-term

Care Team = * SNF IP Monthly Feature August 2023
* Fall 2023 Immunizations: RSV, Influenza and Building Vaccine Confidence slides recording (08-04-
23)

For questions about the

SMNF Program, please
contact the SNF team via

Resources for Skilled Nursing Facilities

the following email

address:
LACSMN :@ph |Ecc,_|r-_.__..g:,._r,. Click on the blue section headers below to expand and reveal the resources within each section.
or i
LTC_NCoV19@ph.lacounty 1. Building a SNF Infection Prevention Program
L L W e R o L Ly .
gov (only COVID related 2 SNE ICAR

inquiries)

3. Transmission-based Precautions

A Ask an IP




Influenza

LAC DPH Resources

« Influenza Main Page

« Influenza Surveillance in Los Angeles County

« Influenza Watch gm| (latest issue)

= SMNF Guidelines for Influenza Prevention and
Control in the Context of COVID-19

= Outbreak Prevention and Control Guidelines for
SNFs gm

« Flu Health Education Materials

« Flu Waccination

LAC DPH's Influenza Vaccination and Masking for
Healthcare Personnel Mandate

= Health Officer Order: 2022-2023 g3

« SMNF Toolkit

CDC Resources
= Interim Guidance for Influenza Outbreak
Management in Long-Term Care and Post-Acute
Care Facilities
- Post-acute and Long-term Care Facility Toolkit:
Influenza Vaccination among Healthcare
Personnel - English Spanish

Morovirus

= LAC DPH Main Page for Norovirus

« LAC DPH: A Guide for Preventing Morovirus
Cutbreaks in Skilled Mursing Facilities em=l

« CDC: Morovirus in Healthcare Settings

Scabies

« LAC DPH Main Page for Scabies
« LAC DPH: Scabies Toolkit for Healthcare Settings

Information on influenza including resources
and guidance for outbreak mitigation and
prevention.

Influenza Watch is a free electronic
newsletter summarizing influenza activity in
LAC and published during influenza season.

Los Angeles County mandates all healthcare
personnel to be vaccinated against influenza
EVEry S8as0n of wear a mask throughout the
season. Listed are resources explaining the
mandate and supporting influenza
vaccination for healthcare personnel.

Morovirus information and resources; how-
to-guide for norovirus outbreak prevention
and control in SNFs.

Scabies information and resources; how-to-
guide for scabies outbreak prevention and
control in medical settings.

(
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Font Size |AAA

Acute Communicable Disease
Control

Contact Us A-Z Index

Acute Communicable I Acute Communicable Disease Control

Disease Control

ACDC Main Page Gastrointestinal llinesses - Noroviruses

Diseases & Conditions

Page Updated 9-19-23

*  Guidelines/Manuals
* Reporting a Disease Resources

Materials for Health Professionals

Foodbome IlIness

* Norovirus: Frequently Asked
Questions English Spanish |

* Norovirus Toolkit for School and
Childcare Center Qutbreaks (California
Department of Public Health)

* Norovirus Toolkit for Camp Outbreaks
(California Department of Public
Health)

¢ New Morovirus Outbreak Prevention

Toolkit: A Guide for Preventing

Morovirus Outbreaks in Skilled Nursing

Facilities (updated 9/23)

New MNorovirus Presentation:

Norovirus in Skilled Nursing Facilities

(updated 9/23)

* Los Angeles Health Alert Network
(LAHAN)

* Skilled Mursing Facilities

* Public Health Resources

Report a Problem

ot o s mrpie e of reenine?
* Health Advisories

Health Ed Materials
Disease Reports and Special Studies

Frequently Used Links

ACDC Manual (B73)

Epidemiclogic Case History Forms .

e
iy

Report a Disease

Report a Problem

Salmonella FAQ

¢ CDPH: Norovirus Information and
| Toolkits

I Contact Information

County of Los Angeles

(updated 12/1/086)
Department of Public Health B

* Norovirus Control Measures - LA County Department of Public Health

* Norovirus Special Studies Report - A confirmed Norovirus Qutbreak

(English) (Spanish)

Acute Communicable Disease
Control

313 N. Figueroa Street, #212
Los Angeles, CA 90012

Phone: (213) 240-7941

Fax: (213) 482-4856
Email:acdc2@ph.lacounty.gov

Associated with Qysters (2015)

Facts About Norovirus

What Is Norovirus?

I Public Health Programs | and intestines.

Other Public Health Signs and Symptoms

Noroviruses are a group of viruses that cause gastroenteritis (GAS-tro-en-ter-
EYE-tis) in people. Gastroenteritis refers to an inflammation of the stomach

T

Reptile-Associated
Salmonella



COVID-19 Line List
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RESIDENTS vs. STAFF

Norovirus / Viral Gastroenteritis Line List—Symptomatic “ESIDEN 5

The line list SNF staff should use to document symptomatic residents.

Patient Demographics Location Symptoms Qutcome Diagnostics Additional Information
® —
-— =S —_ @
= o = = s @
a —_ a = EH Zm% = ] E
B S|s E |2 = zZ=z2 |2 T S~
> 2 = |5 |e = g EX |SET |E . sw <
= = = | = (5] -1 =] EQ o o o Ec=E
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| 9% £ > gf |2 |-| EE =252 |»5SE=8 3 | 88
= S & 2% | = | £ o 53| = = ELaZl°g=Er=2=q & ER-
m e | x5 £ = EE|E sgg_v?-_ s 22 |28BEZE=cBL2Fg = E°2
Name 8 | ®|8| &5 |FE|2|o@TR=|&| s 2pBAYSSESSY S | EsS
1.

Norovirus / Viral Gastroenteritis Line List—Symptomatic STAFF

The line list SNF staff should use to document symptomatic staff.

Additional

Staff Demographics Location Symptoms Qutcome Diagnostics Information

[abs sent fo PHL or
Residential Address
Date of Death?

Fever (T max°/N/U)
outside lab

First symptom-free
date (mm/ddlyy)
Hospitalized?

(
2
Sample Collected?

IAYAIN TN

Date (mm/ddlyy)
Vomiting (Y/N/U)
Diarrhea (Y/N/U)

Bloody Stools

(YIN/U)
Abdominal Cramps

Date of specimen

collection
[PHI lother)?

(mm/ddlyy)
Lab Results

(YIN/U)

Last Date Worked
Date Returned to
Symptom Onset

Direct/Non-Direct
Patient Contact
Department /
Location

Work at Multiple
Sites? (Y/N/U)
Work

Sex (M/F)

DOB
Age

Name
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Influenza Line List o) {Crubiic Wi

*Do we list Symptomatic and Asymptomatic Staff/Residents? YES

( Public Health Influenza and ILI Outbreak Line List for Healthcare Facilities
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LA County COVID-19 Data

View Other Data Pages

Cases

Last Updated on &/24/2023
Updated once per week on Thursdays.

512

T-Day Average Daily Cases
(8/13/23-8M19/23)*

3,777,831

Total Cases Reported*®

*The overoge daily case count does not include Long
Beach and Posadena. The curmulative case count
includes ouses reported by Long Beach and Pasodena
public heglth departments through 6/27/23.

Deaths

T-Day Daily Average: 4,910
Total Number of People Tested™:
13,120,755
“may inciude undupliomted negotive test reswlts or out
of furizdiction meqative test resuits

What This Means @

Death Rate

T-Day Daily Average: 14.1%

‘What This Means @

Hospitalizations

7-Day Average Daily Deaths
(7/25/23-T/31/23) 1.7
Total Deaths Reported*: 36,615

*“The averoge daily death count does not include Long
Beach and Posodena. The cumulotive degth count
incluges Lomng Beach and Posadena.

What This Means @

by Race, Ethnicity and Poverty Level

What This Means @

Current Hospitalizations (06/19/2023): 422

“Does not include Prospect Hospitois, which on
e ok p 2% of hagikalEali

What This Means @

=

Age Group

(«

CASE! COUNTS BY EPISODE DATE

COUNTY OF LOS ANGELES
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Resources

* Acute Communicable Disease Control:
8am-5pm, Mon-Fri (213) 240-7941
After Hours: (213) 974-1234
http://publichealth.lacounty.gov/acd/

http://publichealth.lacounty.gov/acd/SNF/index.htm



http://publichealth.lacounty.gov/acd/
http://publichealth.lacounty.gov/acd/SNF/index.htm

Erick Paiva
Public Health Nurse

Central Health Center
Community Field Services
Service Planning Area 4
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