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Objectives

* Describe how to report multidrug-resistant organisms to public
health

* Explain what the Patient Safety Information Exchange is and
how it can be used to identify residents with MDROs

* Complement MDRO containment recommendations from
August Ask an IP session
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Multidrug-Resistant Organism Reporting &
Trends
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Reporting in CalREDIE S CareDie &«

P R G e comercrion ans

CalREDIE Provider Portal

From paper and fax machines to electronic reporting!

What is CalREDIE?

* California Reportable Disease Information Exchange (CalREDIE) is the California

° Ca I R E DI E Wi II re pI ace our Depa.rtment of Public Health's (CDPH) communicable disease reporting and

surveillance system of record.

curre nt I R I S Syste m « Itis used by state and local public health officials and healthcare providers for

communicable disease reporting and surveillance.

What is the Provider Portal (PP)?
° Ab | I |ty tO re pO r-t d | re Ctly | n  Secure, web-based ?nterface wi‘thin cémso'ls

* Platform to electronically submit Confidential Morbidity Reports (CMRs)

CalREDIE PP Dataflow

1. Areporter submits an incident via the Provider Portal.
2. The submission is automatically sent to CalREDIE.
3. The Local Health Department receives the incident.

* To register or update your
information, please use the LA
County CalREDIE Provider 8
Portal Account Authorization

Figure 1: PP Dataflow

Reporter
submits

Information
automatically
sont to
CalREDIE

LA County
receives
incident

incident via
the PP

Regl;;:tration is drequirgd only for individuals
. . 1 esignated to submit case reports.
FO rm: https / / red ca p : I In k/ Ca l R Account users should use the registration link to update their

account to register LA County facilities they report on.

EDIEProviderPortal

1. Register by completing the LA County CalREDIE Account Authorization Form
https://redcap.link/CalREDIEProviderPortal.

2. LA County CalREDIE Provider Portal Support will provide your account information.

3. Start submitting!

Learn more about the Provider Portalat o/ ncount 1prepo
For questions, please contact the LA County Suppon for CalREDIE
Provider Portal: LAC PPSu h.lacoun

http://publichealth.lacounty.gov/clinicians/report/ProviderPortal.htm
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MDRO Reporting Requirements

Candidozyma auris (C.

auris)

Carbapenem-
resistant
Enterobacterales
(CRE)'

Carbapenemase-
producing organisms
(CPO)

Vancomycin-resistant
Staphylococcus
aureus (VRSA)

Pan-resistant
organisms

Confirmed C. auris

Enterobacterales
that are resistant to
one or more
carbapenems

Positive phenotypic
or molecular test
result for
carbapenemase
production"

S. aureus with a
vancomycin MIC 2>
16

Gram negative
bacteria that are
non-susceptible to
all antibiotics tested

Lab

Provider

Provider
only

Lab only

Lab only

Lab only

Provider Reporting Portal

NHSN (hospitals only) or

Provider Reporting Portal

(skilled nursing facilities

onl

ELR

ELR

ELR

No change.

Report in CalREDIE Provider
Portal; REDCap will no
longer be available.

No change for hospitals.
SNFs can report cases
directly in CalREDIE via the
Provider Portal and no
longer need to complete the
paper case report form.

No change. REDCap will no
longer be available; please

ensure your lab is reporting
via ELR.

ELR only; REDCap will no
longer be available.

ELR only; REDCap will no
longer be available.
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Reporting Outbreaks

COUNTY OF LOS ANGELES AAA
( Public Health a

Welcome to the Los Angeles County Department of Public Health Report Form for Suspected Outbreaks.
Use this form to report suspected outbreaks in Los Angeles County (does not include Pasadena or Long Beach).
NOTE: Under Title 17, if a diagnosis is known, please refer to the Reportable Diseases List to determine the specific

reporting requirements for that disease. In addition, Title 17 requires reporting of suspected outbreaks, even if the
disease is not on the list of individually reportable conditions or if the cause of illness is unknown.

Information entered in this form is confidential. Do not enter personally identifiable information including names into
this form. Outbreak line lists are not required at the time of reporting. All reports received after hours or on the
weekend will be responded to on the following business day. If you need an immediate response, call 1-888-397-3993.
For additional assistance with reporting, contact communityoutbreak@ph.lacounty.gov (for community settings) or
hai@ph.lacounty.gov (for healthcare settings) or call 1-888-397-3993.

FACILITY OR SITE TYPE

1) Select the category that best describes the type of facility or site.

* must provide value

e ™y
Healthcare setting
Includes acute care hospitals, acute psychiatric hospitals, long term acute care hospitals, outpatient
ambulatory dialysis centers or outpatient facilities (home health, dental, and physical therapy offices), skilled
nursing facilities (SNFs), and D/P SNFs.

Congregate healthcare setting
Includes adult day healthcare centers (community based adult services/CBAS); congregate living health
facilities (CLHFs); and intermediate care facilities (ICFs) of all license types, including those for the
developmentally disabled.

First Responders
EMS, Fire, and Private Ambulance Providers.

Non-Healthcare Community Setting
Includes schools, shelters, adult residential facilities, adult daycare, elderly assisted living, 24 hour residential
care for children, and other community care facilities

REDCap Outbreak
Report Form

https://acdcredcap.

ph.lacounty.gov/sur

veys/?s=47PPTCKKS8

CYWWLM9
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Los Angeles County MDRO Surveillance Data
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MDRO Counts by Reporting Facility Type

Los Angeles County MDRO Surveillance by Reporting Facility Type
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C.auris Cases — Where the patient was admitted from

1603 (34%) —_

® GACH
——— 1998 [43%) ® Home
@ LTACH
Other
®SHF
34 (1%)
254 (5%) —

TIo (7% —

1.http://publichealth.lacounty.gov/NMDROReportDashboard.htm
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C.auris Disease Burden

* From 2023-2026 only 2% of C. auris reports came from SNFs

* 34% of cases had recent SNF admission

* Highlights underlying disease at SNFs that is detected on
admission to acute care hospitals
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Q©PSIE

Patient Safety Information
Exchange (PSIE)

Case Search 9 Automated Alerts » MDROHistory ) Action
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Common causes of MDRO transmission in LA County healthcare
facilities

lack of admission/
contact screening

X

lack of interfacility
communication '- _— —

_—— - - Screening

Control strategies
1. Hand hygiene

2. Appropriate PPE Outbreak
3. Cleaning & Disinfection

lack of basic IPC
compliance

Successful

MDRO control

11
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Basics of MDRO Prevention

Hand Hygiene

eUse of alcohol-based hand rub
(ABHR) preferred

eAudit/feedback

Inter-facility Communication

eUse of transfer form
eUse of LACDPH PSIE
¢|P-to-IP communication

Personal Protective
Equipment

eAppropriate transmission-based
precautions (TBP)

eHospitals: Contact Precautions
eAudit/feedback

Education

oStaff
ePatients/visitors

Environmental Cleaning &
Disinfection

eUse of EPA- approved disinfectants
eShared devices/equipment
eAudit/feedback

Antimicrobial Stewardship

eJudicious use of antimicrobials
Physician/family education

Surveillance

eTracking MDRO cases to detect
possible clusters

eIntervening when audit/feedback
shows areas of concern

eScreening

Reducing risk from water
sources

eConduct WICRA

12
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Focusing on Interfacility Communication

* Intermittent form use o s oty ot o o e

Infectious Organism Transfer Form

s s form for o patient transders Setween facle

Tha Form (s net intended 10 e used s Oilerie Lo sdmason Os

° S p Ot C h eC kS ranier, peaie inciiide o8 pontive L ressts that pertain 1o thes farm

— 27% of known MDRO e
cases had documentation i
on MDRO when —

transferred to next B = > NI
facility Gown Mk NS /PAPR tye Protecton Giown

Organivmma ) nowt ENmnED
Organiun(y} Lge<imen Collection Matue Colomaation, Mxtory,
Idertied Sowte Owte Infection, Bude Out

0 € aurls [Conmtie mwi)

£ € @ (Chunsicodes aifficir)
D OE |Carbapenen-resatant
{aterobactersen)

13
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Solution Needs

Fast, real-time Automated due to Interfaces with existing
high volume DPH systems

%

' . Scalable, can add
Me'e.t .d|verse n-e.e.ds, Secure, HIPAA-compliant .
abilities of facilities diseases 14




Release | (June 2024)

Secure web-based resource where
healthcare facilities can quickly
search and learn of a patient’s
MDRO status

(COUNTY OF LOS ANGELES
Public Health

Simplifying Access to Patient MDRO History

yyPSIE

PATIENT SAFETY
INFORMATION EXCHANGE

Release Il June 2026)
Secure web-based resource where I

healthcare facilities can quickly
search and learn of a patient’s
MDRO status

&

Automated alerts to healthcare
facilities when a patient with a

known MDRO history is admitted

15
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e
|_:_|J
PSIE Data Flow

Reported Cases ) PSIE Registry ) Admission Match ) Facility Alert
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How PSIE Works

Release | supports Case Search; Release Il adds automated alerts for participating facilities.

LACDPH MDRO roster
Reported MDRO cases

RELEASE | All facilities

Patient and MDRO information displayed

Case Search Shown on screen when a match is found

Name and date of birth

Automated email alert sent

To every registered user at the admitting facility

TSI citieswith ebe
Patient Safety

Automated EHR admission message e ‘

‘ Exchange

Health Information Exchange Matches admitted patients
LANES PointClickCare against the roster

Log in to PSIE to view and acknowledge

The email itself carries no patient information

Release Il adds the automated alerting pathway. Case Search remains available whenever you need to look up a patient.
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What is PSIE?

What it does, and what it does not replace

PSIE is:

[
PSIE is not:

@ A secure, web-based source of MDRO history
Searchable from any location with your County login.

@ An automated alert at admission
Emailed to every registered user at the admitting facility.

@ A county-wide view
For patients within your facility’s search scope, PSIE shows confirmed
MDRO results reported to LACDPH from any reporting facility.

@ Information to inform precautions
To help decide on transmission-based or contact precautions.

@ A mechanism to report MDRO cases

Keep reporting through your usual channels. PSIE displays what
has already been reported.

e The only method of interfacility communication you

should use
Keep using transfer forms and direct contact with the sending or

receiving facility.

]
Why this matters

Seeing an MDRO in PSIE does not discharge your reporting duty, and it does not
replace the handoff conversation when a patient transfers.

PSIE tells you what happened before the patient reached you. It adds to your screening, reporting and communication rather than replacing any of them. D PSIE
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What Changed in Release Il

Release | waited for you to search. Release Il tells you when to look.

PSIE is a secure web-based resource
where healthcare facilities can quickly search and learn a patient’s MDRO status. Release |l adds automated alerts on top of that.

Release | - June 2024 Release Il - June 2026

Search only Search plus automated alerts

© Look up a patient by name and date of birth © An email tells you when an MDRO patient is admitted

© Nothingalerted you. You had to search each patient © Search still works, and now handles partial name spellings

© patient and MDRO details can be saved to your records

225 users registered from 145 hospitals and SNFs and 196 hospitals and SNFs.

WHAT THIS MEANS DAY TO DAY

When a patient with a known MDRO history is admitted to your facility, PSIE emails everyone registered there. Case search is still available
whenever you want to look up a specific patient.

Both features cover the same three organisms: Candida auris, CPO, and CRE. All confirmed MDRO incidents reported to LA County DPH. @PSIE
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Which conditions are included in PSIE?

Candida auris Carbapenemase-producing organisms Carbapenem-resistant
(CPO) Enterobacterales (CRE)
A drug-resistant yeast that spreads readily Organisms carrying a carbapenemase gene, Enterobacterales resistant to carbapenems,
in healthcare settings and persists on for example KPC. The mechanism may be whether or not a carbapenemase has been
surfaces. reported without the organism being identified.
speciated.

All confirmed MDRO incidents for these organisms reported to the Los Angeles County Department of Public Health, from any reporting facility
in the county.

Other multidrug-resistant organisms are not included. Keep following your own screening and surveillance for organisms outside this list.

Novel and targeted MDROs are organisms that Public Health prioritizes for containment.
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PSIE Registration

Registration Form ) User Agreement ) Invitation ) Access
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Getting Access: The Three Steps

All three must be finished before your account works

Registration form ™ Data User Agreement ™ Invitation and Authenticator
Submitted online, directly to PSIE. Nothing Signed and emailed to PSIE by you. Every Arrives after steps 1 and 2 are approved.
to send yourself. user sends their own. Accept it and complete phone setup in the

same sitting.

WHERE ACCESS USUALLY STALLS

The form is submitted, the agreement is missed

The form submits online. The signed agreement has to be emailed in.
No account is created until it arrives.

The setup is not finished, or the first login is delayed

If the invitation is accepted but the set up is not completed, we
have to revoke the account and send a new invitation.

If access is granted but the user neverlogsin. A new invitation may
be needed.

Already a Release | user? You are enrolled in Release Il automatically. Your

existing login still works and there is nothing to complete.

To start, email PSIE@ ph.lacounty.gov for the form links. Register
more than one, and choose the staff who place patients on
precautions.
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Step 1: The Registration Form

Submitted online . this alone does not create an account

Vs A
(MW“MM Los Angeles County Department of Public Health
Public Health Patient Safety Information Exchange
This form is to register for the Patient Safety Information Exchange (PSIE) System. Please enter the following information. WHAT TO ENTER
* required field

€ vourecity email acaress

Personal email addresses are not accepted.

A DPH Administrator will review your application and a registration confirmation will be sent to you via email.
First Name *

Last Name *

e R 0 Every facility you cover

You can list more than one on the same form.

Facility Name * Select or Type for Search

If you cannot locate your facilty n this st please contact DPH 2t PSIE@ph lacountygov

Department *
a Your IP or Administrator/DON
Work Address * Fill this in even when that personis you.
‘Work Email *
‘Work Phone Number *
° HIPAA training attestation
First Name of Health Care Facility Administrator *

Confirm your training is current before submitting.

Last Name of Health Care Facility Administrator *

Email of Health Care Facility Administrator *

1 am up-to-date on my HIPAA training * 0

This form submits online step 1 of 3. Noaccount is created until the signed
Data User Agreement is emailed in as well.
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Step 2: The Data User Agreement

Your printed name is needed in two places on the signature block

The signatortes below hereby aftest that they are anthorized fo commit fo this Agreement on

i érha{f of their respective organization and further agree fo abide by all of the terms specified THE TWO PLACES YOUR NAME GOES
THE LOS. A‘Gm&(mx{%\ggf;‘f);:\'I OF PUBLIC HEALTH n ﬂ'“ "lgr Pﬁ"(’"‘
ACUTE COMMUNICABLE DISEASE CONTROL PROGRAM.
s o e Do Pt el iy DATA RECIPIENT: Signature Iine
Eﬁ\fwﬁ?ﬁ?ﬂﬁmw"w"ﬁ:fﬁ r @ | The upper box, tagged Sign here. A typed name here counts
s e “'M"’m UserN:me:‘ ‘Dare asyour signature.
miz(uxnd!kllmlﬂ;:‘:v‘mmm-nﬂlmkmkmpmwm
peecamices i plce 1 e acility o et MORO wrassmision Title:
e P — User Name field
i e e AN . . . .
" i Directly below it. This is the printed name.
: . .
< denificaton and Fubenhcaton parposes D_&TA PRD‘EER:

" vioess ceamsient vt gl oal e 104 ederal L, mbte

3 Take semomable precadions to present amy cospromsse. modtficaton Jous dsclosze
4 Iemedtey .n o L | ,
e e g i e Ao BllA - 01220006

e Name: Sharon Balter, MD Date

1 e dinige gy of
e ey ccount and pasowoed

2. To access PSIE caly i the conese of i he ofical dutes 30d o the purpose ised i
™

eaprms Title: Director Easiest way to get it right: type your name into the fields rather
Organization: Actie Communicable Discase Control Program than drawing or scanning. Typing it once fills the matching field

automatically

Where people get caught
@ Adrawn or image signature does not fill the printed name field the Also, complete
upper box stays empty. ® Date - Title - Organization

@ A hand-written, scanned copy has no typed name at all. Print your

W . ® Open in Adobe Acrobat.
name legibly in both places before scanning.

® One per user; you email it to PSIE.
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Step 3: Invitation and Authenticator

Move between your computer and phone to complete setup

| On your computer \ | On your phone \

0 Open the invitation email and select the link to acceptit a Install Microsoft Authenticator (App Store or Google Play)
a Sign in using the facility email you registered with PSIE e Open the app and tap + to add an account
“Keep your account secure” appears. Choose Next e Choose Work or school account
a A QR code is displayed. Leave this screen open. ° Tap Scan QR code and allow camera access
e Complete the number-matching prompt when it appears ° Scan the code on your computer screen

Finish in one sitting

Keep your account secure

Keep your account secure

Your organtion fequtes ou 1o et up e folowng meths of proves ho you ire

AP o O oo An accepted invitation with
Micosoft Authenticator Microsoft Authenticator B . unfinished setup can leave an
e Sortygetighe 5 S | Nt account that cannot be used.
:: |:| Rpromps ol . Other (Google, Facebook, etc.)
The account may need to be revoked
- & A personasccount and a new invitation issued.
it s B Set aside about ten minutes and have
Step 3 on screen Select “Work or school” SNt your phone ready before opening the
; invitation

Stuck part-way through? Email PSIE@ph.lacounty.gov. Helping mid-setup is far quicker than reissuing.
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Step 3: Setting Up Microsoft Authenticator

Complete these stepsin one sitting, moving between your computer and your phone.

° Accept the invitation e Install the app Add a work or school 0 o Scan and finish =.0
account

Open the Microsoft invitation sent Download Microsoft Authenticator In Authenticator, tap +, choose Scan the QR code shown on your

to your registered facility email and from the App Store or Google Play. “Work or school account,” then computer, then follow the prompts

select “Accept Invitation.” select “Scan QR code.” to finish setup.

Keep your account secune

1:04 PR

. . ~ Micrasoft A Ao
A microsoft authenticator O Conce WHAT K OF ACCOUNT ABE FOU ADORGT {erasal AutnEreatar

Sean the (it cods

9 Microsoft Authenticator

- Microsoft Qutiook e

0 Already use another LA County app, such as You may not need to set up Microsoft account authentication after selecting “Accept Invitation.” If “Accept

IRIS? Invitation” opens an Apps Dashboard, setup is complete. The Apps Dashboard will not take you directly to the
PSIE website.

e Ready to login to PSIE https://psie.ph.lacounty.gov
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S

PSIE: Case Search & Patient Data

Search D ConfimPatent )  OpenRecord ) Review MDRO History
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Now That You Have Access

What PSIE does for you day to day

Alerts arrive by email
When a patient with a known
MDRO history is admitted to
your registered facility, every
registered user there is
emailed.

Search a patient's MDRO
history

Look someone up by name
and date of birth to decide on
transmission-based (TBP) or
contact precautions (CP).

Reach it from anywhere

Secure web-based login. You
can check a patient anytime,
anywhere with secure web-

based login.

County-wide reported
results

All confirmed MDRO incidents
reported to LA County DPH.

WHAT IS IN THE REGISTRY

Candida auris

TWO WAYS INTO THE SAME RECORD

Carbapenemase-producing organisms (CPO)

Case Search for a patient you are asking about

Carbapenem-resistant Enterobacterales (CRE)

MDRO Alerts for patients PSIE is telling you about

PSIE tells you what happened before the patient reached you. It does not replace your own screening and surveillance.
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Logging In and Getting Around

Two things that stop people before they ever reach a patient record

THE PSIE LANDING PAGE AT PSIE.PH.LACOUNTY.GOV GETTING AROUND - TOP RIGHT OF EVERY SCREEN

F—— Los Angeles County Department of Public Health — Home
(hﬁlﬂlll Patient Safety Information Exchange ph kel @ 5
Back to the landing page from any screen.

Helph Links

Welcome to the PSIE kanding page . ‘ @ Help
ettelp page and the PSIE HCF User Guide.

Fephd R0 ks

Select the Component

Q, Cose Search £ MDRO Alerts : gt

L) Notifications
Sits between Help and your name.

2 Yourname
My Info for your profile, and Sign out.

0 Use your facility email address ° A personal email will not work

Microsoft sign-in opens automatically. Select your facility account from An account ending @ ph.lacounty.gov has no PSIE access, even if you
the list. also hold one.

PSIE signs you out automatically after 10 minutes of inactivity. Log backin at PSIE.ph.lacounty.gov.
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The Landing Page

Two ways in, once you are logged in

(mmm; Los Angeles County Department of Public Health ] SELECT THE COMPONENT
i 0 3 User hame
('"""""“ Patint aftynfomation xchange 904 duew e —
‘j Management « Case SearCh
Look up a specific patient by name and date of
come to the PSIE landing page birth.

Select the Component _—_-—-—>

MDRO Alerts

and acknowledge them.

@ Data Management v

Case Search
Eld

MDRO Alerts

ight © 2026 Department o PublicHealth. Al ihis reserved
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Reading the Disease Information

A patient may have one result or several

One result Several results

Debra Smith Andrea Green
Patient Information

Patient Information

Patient Identifiers
Discase Information
Candida auris

Disease Information

cCarbapenemase-producing organisms (CPO) ~
FEnsoN D oRcamisw SeEcimEn soumcE RERo
Please see the LACDRH MDRO website for more infarmation and guidance on CPOS. Far SNFs, see our PO ane-pager
COMNCERNING RESISTANCE posssss e
PERSON ID  ORGANISM COLLECTION DATE  SPECIMEN SOURCE  RER
seasasa Ortrver
4163416 Not Identified  KPC 1/23/2024 Rectal GAC . [ - e

One result appears as, one row in the table The same patient may have multiple results from different dates
1 —— e ——
Review every row. Each row represents a separate result, so a patient

Review the organism, concerning resistance, collection date and
may have repeated positives from different dates or specimen sites.

specimen source

Each table is one disease. A patient with results in more than one disease will have more than one table.
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Case Search: Running a Search

What to enter and how to widen it when spelling varies

SEARCH FIELDS

((mmmm“ Los Angeles County Department of Public Health
i . . @ 0O 0 A testacount
Public Health Patient Safety Information Exchange Req uired - minimum two
Last name
) st Mansgament v characters
MDRO Patient Search
First name Minimum two characters
-Enter at least 2 letters
-Use an asterisk (*) anywhere to search for
partial name (e.g. Mar* OR *son OR Ste*en)
Date of birth Exact date - can now be typed

MADRE Data Last Updatec: 10/28/2025

Use * when spelling is uncertain

Mat* returns Mathew and Matt, Ste*en returns Steven
and Stephen, and *son returns Johnson and Peterson in
one search. Useful when the transfer document and
your admission record disagree.

ALSO NEW IN RELEASE Il

Date of last data update is clearer - patientand MDRO information can be downloaded
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Opening a Patient Record

Search for the patient - Confirm the patient - Open the record

[ —
Search, then select the patient’s name Patient Information

Debya Smith

[) Data Management +
Paticnt Information

MDRO Patient Search

Patient ldentiliers

Debra Gender Address
th 371211971 5724 Lilac Court, Los Angeles, CA, 90057
Femaia 5 cert. Lo Angedos
Smith c

Dos

Last name is required
Minimum two characters. First name and date of birth narrow it.

Disease Information

Carbapenemase-producing erganisms [CFO)

Confirm before opening
Name, date of birth and address distinguish patients with common names.

Patient Identifiers section, expanded

MDRO Data Last Updated
Shown below the search fields to indicate how current the registry data are.

Case search is limited to your registered facility. Patient Identifiers is collapsed when the record opens. Expand it to view gender, date @PSIE

of birth, age, address, and phone.
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One Patient, Several Results

The record is a history, not a single result

n WHAT TO READ ACROSS THE ROWS
Andrea Green
Same Patient on every row
Patient Information
All rows belong to one patient. The identifier does not change.
Patient ldemifiers
Di o i . o
prease information Different collection dates
Candida auris - Rows are separate specimens over time, so you can see repeat positives.
PERSON ORGANISM (COSCERRIE SESI=TARCE COLLECTION TE PECIMEN SOURCE EPO
GRO3AE3 Candida auris Not Idertified 3 23 Urine leferent speCImen sou rces
o i Results may come from different specimen sources, such as urine, rectal, or
GRO3AE3 Mot identified Not Idertified B2712022 Cither
other sites..
6893463 Candicls aurs NA 82672022 Lrine GAC
Grouped by disease
The heading above the table names the group, for example Candida auris
or CPO.

Three results for the same person, on different dates and from different
sites

Scroll the table sideways to reach the remaining columns, including
reporting facility type.

Read every row. The most recent result is not always the only one that matters.
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When a Patient Has More Than One Disease

Disease Information may include more than one disease section.

WHAT THIS SHOWS

Disease Information .
Results are grouped by disease

Each disease appears in its own
CRE (Carbapenem-Resistant Enterobacterales) N expandable section.

Candida auris Expand a section to view results

Please see the LACDPH MDRO website for more information and guidance on C. auris. For SNFs, see our C. auris one-pager. Open the disease section to see the
available results.

CONCERNING RESISTANCE
PERSON ID ORGANISM COLLECTION DATE SPECIMEN

622190 Candida auris NA 8/14/2024 Skin Sections open independently

One disease can remain collapsed
while another is expanded.

A patient may have results for more than one disease. Review each disease section shown in the record.
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When a Field Says “Not Identified”

THREE PATTERNS YOU MAY SEE

ORGANISM CONCERNING RESISTANCE
Identified Not identified The organism was identified, but no concerning resistance was identified
in the reported laboratory result.
ORGANISM CONCERNING RESISTANCE
. ore e A resistance mechanism or gene was identified directly from the
Not identified Identified g ¥

specimen, but the organism itself was not identified.

ORGANISM CONCERNING RESISTANCE

Not identified Not identified Both fields may show Not identified. Read each field as reported and do

not assume more than the PSIE record tells you.

“Not identified” does not mean negative.
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Guidance Is Linked Directly From the Record

Three links connect users directly to guidance and resources.

Debra Smith

CPO guidance

= Infection prevention and control guidance for
MDROs, including C. auris, CPOs, and CROs.

Patient Information

Patient Identifiers

Printable do-and-don’t guidance for skilled
nursing facilities.

Carbapenemase-producing organisms (CPO) ~

2163416 Mat identified  KPC W23 2024 Rectal G

MDRO website

Reporting instructions, organisms of interest, and
contact information.

Disease Information ‘ T—— CPO one-pager

Each highlighted phrase is a link.

Links are disease-specific. A Candida auris record, for example, links to C. auris
guidance and resources.

Guidance is linked directly from the record, so the information you need is one click away.

37
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LACDPH SNF MDRO Guidance

Quick reference for transmission-based precautions, cohorting, and MDRO response

Table 4: TBP and Cohorting Recommendations by MDRO Type
Common | % Cohort with anyene {no need to cohort with another resident with ), unless the faclity for which cohorting
. ¢ | Only | needs to be prioritized. See LACDPH Rethinking Contact Precautions for MRSA and VRE for mare guidance:
SNF MDRO GUIDANCE TBP & Cohorting e
Recommendations o E—— T
:’:‘;::::’;E"\E::I:ln;?:;::}:ew MDRO-positive resident due to a lack of it , can with
Table 4 prOVIdeS organlsm-specrﬁc CROs EBF | Cohort only with other h . unless there break witha for
recom mend ation S fo r precau tio ns I|ESN:Sumh|Emidlr‘::‘:l‘;:f:::sT‘E‘W:‘JLTTD‘-B:IKIVE resldamduam‘a\i:knl P ' with
a n d C o h o rti n g . G ourls o IL;: SNF n'jl::lz ‘\’;h:t;m\l or (nh::: new MDRO-positive resi lack of it , Tt n”mmuﬂ.mh
VRSA TP | Cohort only with other residents with the same organism.
Novel C# | Cohort only with other h
Scan to open —
Skilled Nursing Facility
(SNF) MDRO Guidance
o r LT ITIINE PPN R B
L LA o w. )
Choosing Appropriate TBP EERIEIIR LSTUTINTImIT.
-.zq.:nn—p e 40 by COvered B¢
Skilled Nursing Facility guidance for MDRO . b —
prevention, precautions, and cohorting. Use the flowchart on pages 10-11 to help determine | R —
. . . st -
the appropriate precautions for the resident. = Yt a
i wae
Open SNF MDRO Guidance T
http://publichealth.lacounty.gov/acd/docs —r M
/SNFMDROGuidance. pdf | pani
| m-u- P asstims Ovdy

Pages 10-11: TBP and cohorting recommendations for skilled nursing facilities.



http://publichealth.lacounty.gov/acd/docs/SNFMDROGuidance.pdf
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What Does the “!” Icon Mean?

The icon explains the Concerning Resistance column; it is not a patient-specific warning.

Information, not an alert

The “!” opens an explanation of what may appear in the Concermning

. . . Resistance column.
* For Candida auris: Isolates with

concerning resistance (e.g.,

echinocandin-, rezafungin-, or pan-

> more information and guls resistance) will be displayed here. Meaning depends on the organism
CONC For carbapenem-resistant organisms For C. auris, the field may show concerning antifungal resistance. For CROs, it
ORGANISM (CROs): Isolates with concerning may show resistance genes such as IMP, KPC, NDM, OXA, or VIM.

resistance genes (e.g., IMP, KPC, NDM,
OXA, VIM) will be displayed here.

Candida auris NA

These organisms require strict infection Read the patient's actual result

trol d iate treat t F
controf and appropnate freatment. for more The icon itself does not mean resistance was identified. Check the value shown

information, see the links above. in the patient’s row (for example, NA or a listed resistance marker).

Hover over “I” icon to view an explanation of this field.

The “!” explains the field the patient’s result is shown in the row.
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Print or Save a Copy of the Record

One button turns the record into a document you can save or print

WHAT THE DOCUMENT CONTAINS

Debra Smith R Patient Information
- e Name, date of birth, gender, address
008! 2191
Patient Information Goncer Farae and phone.
Accress: §784 Lkac Count, Las Angeias, CA, 0057
Phone: Home: (423) 7233577

Patient Identifiers

Disease Information

7 e Disease Information

Disease Information .
Every result, grouped by organism

class, with all columns visible.

Carbapenemase-producing erganisms (CPO)

CPOs. Fur SNFS, See o 70 Une- pager

Please sise e LACDPH MORG wetsits for mer

CONCERMNING RESISTANCE

4153416 Mot Identfied  KPC 1/23/2024 Rectal GAC Document header
) Includes the date, time and the
@ Chicicin LACDPH contact information.
Select the print icon in the upper-right comer of the record The generated document

This document contains patient information. Handle and store it according to your facility policy.
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The Alert Email

What lands in yourinbox and what it does not contain

Alert Notification from LA County Patient Safety Information Exchange (ALR-202509038064)
| €3 Reply ‘ & Reply Al ‘ ~> Forward Hﬁ‘ ‘

DPH-PSIE
To O Eileen Wong

Retention Policy LACOUNTY 3 Year Delete (3 years) Expires 9/

(@) This message was sent with Low importance,
COUNTY OF LOS ANGELES
Public Health

The Patient Safety Information Exchange (PSIE) has identified a patient recently admitted to
ETEST EFACILITY may carry an organism that is of public health concern. Please log into the
PSIE system https://dphpsiega.azurewebsites.net to view the detailed information and
acknowledge receipt of this notification.

For questions, contact DPH at psie@ph.lacounty.gov
ALR-202509038064

Thank you.

WHAT THE EMAIL DOES
a Tells you an alert exists
No patient name or MDRO details appear in the email.

a Goes to the whole facility
All PSIE users registered at the admitting facility receive the
notification.

e Links you into PSIE
Follow the link and log in to view the alert details.

Includes an alert reference number

When contacting PSIE about a specific alert, include the ALR number. It
identifies the alert without sending patient information by email.

The email notifies you of an alert. Opening the email does not acknowledge the alert in PSIE.
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Reviewing an Alert in PSIE

THE ALERT LIST

Public Health @ @® O A testaccount

Counir o Los Anoss Los Angeles County Department of Public Health
Patient Safety Information Exchange

[) Data Management v Active tab

Alerts awaiting your review and acknowledgment.
MDRO Alerts

Active  Acknowledged

ALsgTID PATIENT NAME DATEOFBIRTH  ORGAMISMSS) AMERTOTES  FACITY (rie

ALR-202309038064  Andrza Green 10/711991 Candida auris 9/3/2025 ETEST EFACILITY b ACknOW| EdgEd ta b

o Completed alerts. Responses remain editable for
60 days.

Select the patient name

Select the patient name to open the admission
information and acknowledgment questions.

WHAT THE COLUMNS SHOW

Alert ID - Patient name - Date of birth - Organism - Admitdate - Admitting facility
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Export the alert list from PSIE

Take the list out of PSIE for your own tracking

1. Select the download icon at the right of the alerts table

Active Acknowledged

ALERT ID PATIENT MAME DATE OF BIRTH ORGAMISMS(S) ALERT DATE FACIUTY ? -
ALR-202309035064 Andrea Green 104771991 Candida auris S¢3/2025 ETEST EFACILITY Fiy
- |
WHAT THE FILE CONTAINS
- ) ) 2. The file downloads as a CSV and can be opened in Excel
Alert ID - patient name - date of birth - organism - alert
date - facility
“ o > . P Search
One row per alert, making the file useful as a line list for tracking Mo tome e Dan Pgei i Gt Yew Awmse tap Aot
. ‘,_ﬂ A ot Harom 11 . = ® Gerenal ol Condiuonal Formarieg~ i} /Q @
or outbreak review. We. e s c TR Bremasie
M e AR
3 v b3
The file contains patient information. Store it according to : T I NI I B T e
g . PRy e i ey
your facility policy. 3 —)

The exported file, opened in Excel
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Acknowledging an Alert

Complete every acknowledgement to the best of your knowledge

Active Acknowledged

ALERT ID PATIEMT MAME

ALR-202509035064 Andrea Green

THE QUESTIONS

DATE OF BIRTH ORGAMISMS[S)

10/7/199 Candida auris

ALERT DATE FACIUTY

9/3/2025 ETEST EFACILITY

inpatient?

© s this the correct patient?

the alert?

@ Was the patient admitted as an

@ Were you aware of this MDRO before

Was the patient previously positive af

this facility ?
Was it communicated by the other
facility?

Were appropriate transmission-based

precautions placed?

HOW IT WORKS

Reminder at one week

email.

Unacknowledged alerts trigger a reminder

Editable for 60 days

Answers can be revised after you
submit them.

Acknowledging every alert helps us evaluate and improve PSIE.

Please acknowledge each alert, even if no action was needed.

Patient Admission Information

Admitted as inpatient?

Yes No
Correct patient?

Yes No Unknown
Were you aware of this MDRO prior to the alert?

Yes No Unknown
Previously positive at this facility?

Yes No Unknown
Communicated by other facility?

Yes No Unknown

Placed on appropriate Transmission-Based Precautions (TBP)?

Select

J% Acknowledge
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Acknowledging Alerts: TBP Response Options

Select the response that best reflects the patient’s TBP status for this admission.

Patient Admission Information TBP RESPOBSE OPTIONS

|
Admitted as inpatient? Dropdown options appear when you select the TBP field.

Yes No <
Correct patient?

Yes No Unknown

Were you aware of this MDRO prior to the alert?

Yes No Unknown Yes, we were aware of this MDRO upon admissicn and placed on TBP

. - P,
Previously positive at this facility? Yes, we placed this patient on TBP upon admission for a different organism

Yes No Unknown o o B . »
Yes, we suspected this patient for MDRO upon admission so placed on empiric TBP while awaiting test results
Communicated by other facility?
Yes, we suspected this patient to be high-risk for MDRO upon admission so placed on enhanced barrier/standard precautions (f
Yes No Unknown

Placed on appropriate Transmission-Based Precautions (TBP)2 Yes, we became aware of this MDRO after admission and placed the patient on TBP

( F No, we were not aware of this MDRO upon admission but will place them on TBP shortly
Select

Discharged and will note in the patient's record for future admission

Unknown

4L Acknowledge
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Acknowledgment: When Information Is Unknown

HOW TO ANSWER THE ACKNOWLEDGMENT QUESTIONS

Answer each acknowledgment question based on the information available to your facility at the time. If you cannot
determine the answer from your records or available information, select Unknown rather than guessing.

G Answer to the best of your knowledge

Use the information available in your facility records.

Select Unknown when you cannot determine the answer

If the information is not available in your records, choose Unknown rather than guessing.

Each alert only needs one acknowledgment

One registered PSIE user at the facility can complete the acknowledgment for the alert.

You can revise the answers later

Acknowledgment responses remain editable for up to 60 days if better information becomes available.

Do not guess. When the information is unavailable, Unknown is an appropriate response.

Acknowledging every alert helps us evaluate and improve PSIE. Please acknowledge each alert, even if no action was needed.
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The Life of an Alert

From admission message to precautions at the bedside

a Match

PSIE compares the
admission message
against the MDRO
registry.

a Delivery

An email goes to every
PSIE user registered at
the admitting facility.

e Access

You log in and open the
alert under MDRO
Alerts.

a Acknowledge

Complete the
acknowledgment using
what you know and the
actions taken.

a Action

Take appropriate
infection prevention or
transmission-based
precautions, if needed.

HOW THE MATCH IS MADE

TWO ROUTES TO YOUR ALERTS

First name - last name -

These three identifiers on the admission message are compared against the
registry. A name recorded differently between facilities can prevent a match,

date of birth

which is why Case Search allows partial spellings.

The PSIE landing page Select MDRO Alerts from the
component list.

The Data Management tab Reach MDRO Alerts from the
menu at the top of any screen.

Don’t skip Stage 3. Reading the email is not the same as opening the alert in

PSIE.

LAANES

PARTNERS PROVIDING THE ADMISSION MESSAGES

PointClickCare

What to do after receiving a PSIE alert? Review the patient’s MDRO history. Apply appropriate transmission-based precautions, if

needed. Add relevant result(s) to the health record. Complete the acknowledgment in PSIE. Communicate MDRO status during future QP3IE
transfers.
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Resources and Contacts

Where to find guidance and who to contact

For the guides For PSIE support
PSIE.ph.lacounty.gov PSIE@ph.lacounty.gov
® HCF User Guide © Registration forms and account requests

@ Login or Microsoft Authenticator Issues
@ Questions about alerts, including its ALR number
@ Facility not receiving alerts

® Quick Start Guide
@ Overview for Healthcare Facilities

ALSO AVAILABLE

DPH PSIE Website DPH ACDC MDRO Website
http://publichealth.lacounty.gov/acd/patientsafetyinformationexcha http://publichealth.lacounty.gov/acd/MDRO/
nge/

Guidance is also linked from each patient record. Organism-specific guidance and SNF one-pagers are available directly from the record.

Questions? PSIE@ph.lacounty.gov. Anything we cannot answer today, we will follow up on.

You can always email SNF@ph.lacounty.gov with any MDRO-related questions.
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Acknowledgements

PSIE was built with the facilities, committees and partners below

Healthcare facilities Public health partners Technology partners
@ HCF Focus Groups ~ P S I E
L
@ PATIENT SAFETY
. HAI_AR Committee INFORMATION EXCHANGE L A N E S

Connect - Innovate - Transform Health

COUNTY OF LOS ANGELES

@ Release | Pilot Sites P"nlic "ea“n
222 PointClickCare
(m)

@ Release Il Pilot Sites

LONGBEACH

HEALTH & HUMAN SERVICES
©® Release | PSIE Users =
LSS SR

Health jurisdictions and the PSIE program Carrying admission messages to PSIE

Thank you. Questions and account requests: PSIE@ph.lacounty.gov
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(3,
Questions & Answers

Questions ) Resources ) Support ) Follow-up

PSIE@ph.lacounty.gov
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