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Objectives

• Describe how to report multidrug-resistant organisms to public 
health

• Explain what the Patient Safety Information Exchange is and 
how it can be used to identify residents with MDROs

• Complement MDRO containment recommendations from 
August Ask an IP session
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Multidrug-Resistant Organism Reporting & 
Trends
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Reporting in CalREDIE
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• CalREDIE will replace our 
current IRIS System

• Ability to report directly in 
CalREDIE

• To register or update your 
information, please use the LA 
County CalREDIE Provider 
Portal Account Authorization 
Form: https://redcap.link/CalR
EDIEProviderPortal

http://publichealth.lacounty.gov/clinicians/report/ProviderPortal.htm

https://redcap.link/CalREDIEProviderPortal
https://redcap.link/CalREDIEProviderPortal
http://publichealth.lacounty.gov/clinicians/report/ProviderPortal.htm


MDRO Reporting Requirements

4

Organism Criteria Who Reports How to Report What Changed

Candidozyma auris (C. auris) Confirmed C. auris

Lab ELR No change.  

Provider
Provider Reporting 
Portal

Report in CalREDIE Provider Portal; 
REDCap will no longer be available.

Carbapenem-resistant 
Enterobacterales (CRE)i

Enterobacterales that are resistant 
to one or more carbapenems

Provider only

NHSN iii  (hospitals 
only) or Provider 
Reporting Portal 
(skilled nursing 
facilities only)

No change for hospitals. SNFs can 
report cases directly in CalREDIE via 
the Provider Portal and no longer need 
to complete the paper case report 
form. 

Carbapenemase-producing 
organisms (CPO)

Positive phenotypic or molecular 
test result for carbapenemase 
productionii

Lab only ELR
No change. REDCap will no longer be 
available; please ensure your lab is 
reporting via ELR.

Vancomycin-resistant 
Staphylococcus aureus 
(VRSA)

S. aureus with a vancomycin MIC ≥ 
16

Lab only ELR
ELR only; REDCap will no longer be 
available.

Pan-resistant organisms
Gram negative bacteria that are 
non-susceptible to all antibiotics 
tested

Lab only ELR
ELR only; REDCap will no longer be 
available.

Organism Criteria
Who 
Reports

How to Report What Changed

Candidozyma auris (C. 
auris)

Confirmed C. auris

Lab ELR No change.  

Provider Provider Reporting Portal

Report in CalREDIE Provider 
Portal; REDCap will no 
longer be available.

Carbapenem-
resistant 
Enterobacterales 

(CRE)i

Enterobacterales 
that are resistant to 
one or more 

carbapenems

Provider 
only

NHSN (hospitals only) or 
Provider Reporting Portal 
(skilled nursing facilities 

only)

No change for hospitals. 
SNFs can report cases 
directly in CalREDIE via the 

Provider Portal and no 
longer need to complete the 
paper case report form. 

Carbapenemase-
producing organisms 
(CPO)

Positive phenotypic 
or molecular test 
result for 

carbapenemase 
productionii

Lab only ELR

No change. REDCap will no 
longer be available; please 
ensure your lab is reporting 

via ELR.

Vancomycin-resistant 
Staphylococcus 
aureus (VRSA)

S. aureus with a 
vancomycin MIC ≥ 
16

Lab only ELR ELR only; REDCap will no 
longer be available.

Pan-resistant 
organisms

Gram negative 
bacteria that are 
non-susceptible to 

all antibiotics tested

Lab only ELR
ELR only; REDCap will no 
longer be available.

http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm
http://www.publichealth.lacounty.gov/acd/cdrs.htm


Reporting Outbreaks
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• REDCap Outbreak 
Report Form

• https://acdcredcap.
ph.lacounty.gov/sur
veys/?s=47PPTCKK8
CYWWLM9

https://acdcredcap.ph.lacounty.gov/surveys/?s=47PPTCKK8CYWWLM9
https://acdcredcap.ph.lacounty.gov/surveys/?s=47PPTCKK8CYWWLM9
https://acdcredcap.ph.lacounty.gov/surveys/?s=47PPTCKK8CYWWLM9
https://acdcredcap.ph.lacounty.gov/surveys/?s=47PPTCKK8CYWWLM9
https://acdcredcap.ph.lacounty.gov/surveys/?s=47PPTCKK8CYWWLM9


Los Angeles County MDRO Surveillance Data
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MDRO Counts by Reporting Facility Type
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C.auris Cases – Where the patient was admitted from

81.http://publichealth.lacounty.gov/NMDROReportDashboard.htm

http://publichealth.lacounty.gov/NMDROReportDashboard.htm
http://publichealth.lacounty.gov/NMDROReportDashboard.htm


C.auris Disease Burden

• From 2023-2026 only 2% of C. auris reports came from SNFs

• 34% of cases had recent SNF admission

• Highlights underlying disease at SNFs that is detected on 
admission to acute care hospitals 

9



Patient Safety Information 
Exchange (PSIE)
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Case Search Automated Alerts MDRO History Action



Known Case
Unknown 

Case

Control strategies
1. Hand hygiene
2. Appropriate PPE
3. Cleaning & Disinfection

Outbreak

lack of admission/ 
contact screeningX

X
lack of interfacility 
communication

Successful 
MDRO control

Xlack of basic IPC 
compliance

Common causes of MDRO transmission in LA County healthcare 
facilities

Screening
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Basics of MDRO Prevention

Hand Hygiene

•Use of alcohol-based hand rub 
(ABHR) preferred

•Audit/feedback

Personal Protective 
Equipment

•Appropriate transmission-based 
precautions (TBP)

•Hospitals: Contact Precautions

•Audit/feedback

Environmental Cleaning & 
Disinfection

•Use of EPA- approved disinfectants

•Shared devices/equipment

•Audit/feedback

Surveillance

•Tracking MDRO cases to detect 
possible clusters

•Intervening when audit/feedback 
shows areas of concern

•Screening

Inter-facility Communication

•Use of transfer form

•Use of LACDPH PSIE

•IP-to-IP communication

Education

•Staff

•Patients/visitors

Antimicrobial Stewardship

•Judicious use of antimicrobials

Physician/family education

Reducing risk from water 
sources

•Conduct WICRA
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Focusing on Interfacility Communication

• Intermittent form use

• Spot checks

– 27% of known MDRO 
cases had documentation 
on MDRO when 
transferred to next 
facility

13Knight, W, et al. Interfacility Communication Gaps: A Carbapenem-Resistant Enterobacteriaceae (CRE) Outbreak 
Investigation in a Skilled Nursing Facility (SNF), SHEA Conference, 2017.



Solution Needs

Fast, real-time Automated due to 
high volume

Interfaces with existing 
DPH systems

Meet diverse needs, 
abilities of facilities

Secure, HIPAA-compliant
14

Scalable, can add 
diseases



Simplifying Access to Patient MDRO History
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Release I (June 2024)

Secure web-based resource where 
healthcare facilities can quickly 
search and learn of a patient’s 
MDRO status   

Release II June 2026)

Secure web-based resource where 
healthcare facilities can quickly 
search and learn of a patient’s 
MDRO status 

&

Automated alerts to healthcare 
facilities when a patient with a 
known MDRO history is admitted 



PSIE Data Flow
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Reported Cases PSIE Registry Admission Match Facility Alert



How PSIE Works
Release I supports Case Search; Release II adds automated alerts for participating facilities.

LACDPH MDRO roster
Reported MDRO cases

Patient Safety

Information
Exchange

Matches admitted patients 
against the roster

RELEAS E I All facilities

Case Search

Name and date of birth

RELEAS E II Facilities with EHR

Automated EHR admission message

Patient and MDRO information displayed

Shown on screen when a match is found

Automated email alert sent

To every registered user at the admitting facility

Log in to PSIE to view and acknowledge

The email itself carries no patient information

Release II adds the automated alerting pathway.  Case Search remains available  whenever you need to look up a patient.

Health Information Exchange



What is PSIE?
What it does, and what it does not replace

PSIE is:

A secure, web-based source of MDRO history
Searchable from any location with your County login.

An automated alert at admission
Emailed to every registered user at the admitting facility.

A county-wide view
For patients within your facility’s search scope, PSIE shows confirmed 
MDRO results reported to LACDPH from any reporting facility.

Information to inform precautions
To help decide on transmission-based or contact precautions.

PSIE is not:

A mechanism to report MDRO cases

Keep reporting through your usual channels. PSIE displays what 
has already been reported.

The only method of interfacility communication you 
should use
Keep using transfer forms and direct contact with the sending or 
receiving facility.

Why this matters
Seeing an MDRO in PSIE does not discharge your reporting duty, and it does not 
replace the handoff conversation when a patient transfers.

PSIE tells you what happened before the patient reached you.  It adds to your screening, reporting and communication rather than replacing any of them.



What Changed in Release II
Release I waited for you to search. Release II tells you when to look.

PSIE is a secure web-based resource 
where healthcare facilities can quickly search and learn a patient’s MDRO status. Release II adds automated alerts on top of that.

Release I  ·  June 2024

Search only

Look up a patient by name and date of birth

Nothing alerted you. You had to search each patient

225 users  registered from 145 hospitals and SNFs

Release II  ·  June 2026

Search plus automated alerts

An email tells you when an MDRO patient is admitted

Search still works, and now handles partial name spellings

Patient and MDRO details can be saved to your records

291 users and 196 hospitals and SNFs.

WH A T TH I S  M EA N S  DA Y  T O  DA Y

When a patient with a known MDRO history is admitted to your facility, PSIE emails everyone registered there. Case search is still available 
whenever you want to look up a specific patient.

Both features cover the same three organisms:  Candida auris, CPO, and CRE. All confirmed MDRO incidents reported to LA County DPH.



Which conditions are included in PSIE?

Candida auris

A drug-resistant yeast that spreads readily 

in healthcare settings and persists on 

surfaces.

Carbapenemase-producing organisms 
(CPO)

Organisms carrying a carbapenemase gene, 

for example KPC. The mechanism may be 

reported without the organism being 
speciated.

Carbapenem-resistant 
Enterobacterales (CRE)

Enterobacterales resistant to carbapenems, 

whether or not a carbapenemase has been 

identified.

All confirmed MDRO incidents for these organisms reported to the Los Angeles County Department of Public Health, from any reporting facility 
in the county.

Other multidrug-resistant organisms are not included.  Keep following your own screening and surveillance for organisms outside this list.

Novel and targeted MDROs are organisms that Public Health prioritizes for containment.



PSIE Registration
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Registration Form User Agreement Invitation Access



Getting Access: The Three Steps
All three must be finished before your account works

1

Registration form
Submitted online, directly to PSIE. Nothing 
to send yourself.

2

Data User Agreement
Signed and emailed to PSIE by you. Every 
user sends their own.

3

Invitation and Authenticator

Arrives after steps 1 and 2 are approved. 
Accept it and complete phone setup in the 

same sitting.

WHERE AC CESS USUALLY STALLS

The form is submitted, the agreement is missed

The form submits online. The signed agreement has to be emailed in. 

No account is created until it arrives.

The setup is not finished, or the first login is delayed 

• If the invitation is accepted but the set up is not completed, we 

have to revoke the account and send a new invitation.

• If access is granted but the user never logs in. A new invitation may 
be needed.

Already a Release I user?  You are enrolled in Release II automatically. Your 

existing login still works and there is nothing to complete.

To start, email  PSIE@ph.lacounty.gov  for the form links. Register 

more than one, and choose the staff who place patients on 

precautions.



Step 1: The Registration Form
Submitted online . this alone does not create an account

WHAT TO EN TER

1 Your facility email address

Personal email addresses are not accepted.

2 Every facility you cover

You can list more than one on the same form.

3 Your IP or Administrator/DON

Fill th is in even when that person is you.

4 HIPAA training attestation

Confirm your training is current before submitting.

This form submits online step 1 of 3.  No account is created until the signed 
Data User Agreement is emailed in as well.



Step 2: The Data User Agreement
Your printed name is needed in two places on the signature block

Where people get caught

A drawn or image signature does not fill the printed name field the 
upper box stays empty.
A hand-written, scanned copy has no typed name at all. Print your 
name legibly in both places before scanning.

TH E T WO PL AC ES Y OUR N AM E GOES

1 Signature line
The upper box, tagged Sign here. A typed name here counts 
as your signature.

2 User Name field
Directly below it. This is the printed name.

Easiest way to get it right:  type your name into the fields rather 

than drawing or scanning. Typing it once fills the matching field 

automatically

Also, complete

Date  ·  Title  ·  Organization

Open in Adobe Acrobat.

One per user; you email it to PSIE. 



Step 3: Invitation and Authenticator
Move between your computer and phone to complete setup

On your computer On your phone

1 Open the invitation email and select the link to accept it

2 Sign in using the facility email you registered with PSIE

3 “Keep your account secure” appears. Choose Next

4 A QR code is displayed. Leave this screen open.

5 Complete the number-matching prompt when it appears

1 Install Microsoft Authenticator (App Store or Google Play)

2 Open the app and tap  +  to add an account

3 Choose Work or school account

4 Tap Scan QR code and allow camera access

5 Scan the code on your computer screen

Step 3 on screen Select “Work or school”

Finish in one sitting

An accepted invitation with 
unfinished setup can leave an 
account that cannot be used. 

The account may need to be revoked 
and a new invitation issued.
Set aside about ten minutes and have 
your phone ready before opening the 
invitation.

Stuck part-way through?  Email PSIE@ph.lacounty.gov. Helping mid-setup is far quicker than reissuing.



Step 3: Setting Up Microsoft Authenticator
Complete these steps in one sitting, moving between your computer and your phone.

1 Accept the invitation

Open the Microsoft invitation sent 
to your registered facility email and 
select “Accept Invitation.”

2 Install the app

Download Microsoft Authenticator 
from the App Store or Google Play.

3
Add a work or school 
account

In Authenticator, tap +, choose 
“Work or school account,” then 
select “Scan QR code.”

4 Scan and finish

Scan the QR code shown on your 
computer, then follow the prompts 
to finish setup.

!
Already use another LA County app, such as 
IRIS?

You may not need to set up Microsoft account authentication after selecting “Accept Invitation.” If “Accept 
Invitation” opens an Apps Dashboard, setup is complete. The Apps Dashboard will not take you directly to the 
PSIE website.

Ready to log in to PSIE https://psie.ph.lacounty.gov5



PSIE: Case Search & Patient Data

Search Confirm Patient Open Record Review MDRO History



Now That You Have Access
What PSIE does for you day to day

1

Alerts arrive by email
When a patient with a known 
MDRO history is admitted to 

your registered facility, every 
registered user there is 
emailed.

2

Search a patient's MDRO 
history
Look someone up by name 
and date of birth to decide on 

transmission-based (TBP) or 
contact precautions (CP).

3

Reach it from anywhere

Secure web-based login. You 
can check a patient anytime, 

anywhere with secure web-
based login.

4

County-wide reported 
results
All confirmed MDRO incidents 
reported to LA County DPH.

WHAT IS  IN  T HE R EGIST RY

Candida auris

Carbapenemase-producing organisms (CPO)

Carbapenem-resistant Enterobacterales (CRE)

TW O WAY S IN TO THE  SAM E R ECORD

Case Search  for a patient you are asking about

MDRO Alerts  for patients PSIE is telling you about

PSIE tells you what happened before the patient reached you.  It does not replace your own screening and surveillance.



Logging In and Getting Around
Two things that stop people before they ever reach a patient record

T HE PS IE L AN DIN G  P AGE AT  PSIE .PH .L ACO UN T Y .GO V G ET TI N G  A R O U N D   ·   TO P  R I G H T O F  EV ER Y  S CR EE N

Home
Back to the landing page from any screen.

Help
The help page and the PSIE HCF User Guide.

Notifications
Sits between Help and your name.

Your name
My Info for your profile, and Sign out.

1 Use your facility email address

Microsoft sign-in opens automatically. Select your facility account from 

the list.

2 A personal email will not work

An account ending @ph.lacounty.gov has no PSIE access, even if you 

also hold one.

PSIE signs you out automatically after 10 minutes of inactivity.  Log back in at PSIE.ph.lacounty.gov.



The Landing Page
Two ways in, once you are logged in

SEL EC T THE C OMPON ENT

Case Search
Look up a specific patient by name and date of 

birth.

MDRO Alerts
Open alerts generated for your registered facility, 

and acknowledge them.



Reading the Disease Information
A patient may have one result or several

One result

One result appears as, one row in the table

Several results

The same patient may have multiple results from different dates

Review the organism, concerning resistance, collection date and 
specimen source

Review every row. Each row represents a separate result, so a patient 
may have repeated positives from different dates or specimen sites.

Each table is one disease. A patient with results in more than one disease will have more than one table .



Case Search: Running a Search
What to enter and how to widen it when spelling varies

S EA R C H F I EL D S

Last name
Required  ·  minimum two 
characters

First name Minimum two characters

Date of birth Exact date  ·  can now be typed

Use  *  when spelling is uncertain

Mat* returns Mathew and Matt, Ste*en returns Steven 

and Stephen , and *son returns Johnson and Peterson in 

one search. Useful when the transfer document and 

your admission record disagree.
ALSO NE W IN  RELE AS E I I

Date of last data update is clearer  ·  patient and MDRO information can be downloaded



Opening a Patient Record
Search for the patient → Confirm the patient → Open the record

Search, then select the patient’s name

Last name is required
Minimum two characters. First name and date of birth narrow it.

Confirm before opening
Name, date of birth and address distinguish patients with common names.

MDRO Data Last Updated
Shown below the search fields to indicate how current the registry data are.

Patient Information

Patient Identifiers section, expanded

Case search is limited to your registered facility. Patient Identifiers is collapsed when the record opens. Expand it to view gender, date 
of birth, age, address, and phone.



One Patient, Several Results

The record is a history, not a single result

Three results for the same person, on different dates and from different 
sites

Same Patient on every row

WH A T TO  R EA D  A C R O S S  TH E R O W S

All rows belong to one patient. The identifier does not change.

Different collection dates
Rows are separate specimens over time, so you can see repeat positives.

Different specimen sources

Results may come from different specimen sources, such as urine, rectal, or 
other sites..

Grouped by disease

The heading above the table names the group, for example Candida auris 
or CPO.

Scroll the table sideways to reach the remaining columns, including 
reporting facility type.

Read every row.  The most recent result is not always the only one that matters.



When a Patient Has More Than One Disease
Disease Information may include more than one disease section.

WHAT THIS SHOWS

Results are grouped by disease

Each disease appears in its own 
expandable section.

Expand a section to view results

Open the disease section to see the 
available results.

Sections open independently

One disease can remain collapsed 
while another is expanded.

A patient may have results for more than one disease. Review each disease section shown in the record.



When a Field Says “Not Identified”

THREE PATTERNS YOU MAY SEE

ORGANISM

Identified

CONCERNING RESISTANCE

Not identified
The organism was identified, but no concerning resistance was identified 
in the reported laboratory result.

ORGANISM

Not identified

CONCERNING RESISTANCE

Identified A resistance mechanism or gene was identified directly from the 
specimen, but the organism itself was not identified.

ORGANISM

Not identified

CONCERNING RESISTANCE

Not identified
Both fields may show Not identified. Read each field as reported and do 
not assume more than the PSIE record tells you.

“Not identified” does not mean negative.



Guidance Is Linked Directly From the Record
Three links connect users directly to guidance and resources.

Each highlighted phrase is a link.

CPO guidance

Infection prevention and control guidance for 
MDROs, including C. auris, CPOs, and CROs.

CPO one-pager

Printable do-and-don’t guidance for skilled 
nursing facilities.

MDRO website

Reporting instructions, organisms of interest, and 
contact information.

Links are disease-specific. A Candida auris record, for example, links to C. auris 
guidance and resources.

Guidance is linked directly from the record, so the information you need is one click away.
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LACDPH SNF MDRO Guidance
Quick reference for transmission-based precautions, cohorting, and MDRO response

SNF MDRO GUIDANCE

Scan to open

Skilled Nursing Facility guidance for MDRO 
prevention, precautions, and cohorting.

Open SNF MDRO Guidance
http://publichealth.lacounty.gov/acd/docs
/SNFMDROGuidance.pdf

TBP & Cohorting
Recommendations

Table 4 provides organism-specific
recommendations for precautions 
and cohorting.

Choosing Appropriate TBP

Use the flowchart on pages 10–11 to help determine
the appropriate precautions for the resident.

Pages 10–11: TBP and cohorting recommendations for skilled nursing facilities.

http://publichealth.lacounty.gov/acd/docs/SNFMDROGuidance.pdf


What Does the “!” Icon Mean?

The icon explains the Concerning Resistance column; it is not a patient-specific warning.

Hover over “!” icon to view an explanation of this field.

Information, not an alert

The “!” opens an explanation of what may appear in the Concerning 

Resistance column.

Meaning depends on the organism

For C. auris, the field may show concerning antifungal resistance. For CROs, it 

may show resistance genes such as IMP, KPC, NDM, OXA, or VIM.

Read the patient’s actual result

The icon itself does not mean resistance was identified. Check the value shown 

in the patient’s row (for example, NA or a listed resistance marker).

The “!” explains the field  the patient’s result is shown in the row. 



Print or Save a Copy of the Record
One button turns the record into a document you can save or print

Select the print icon in the upper-right corner of the record The generated document

WHAT TH E D OCU MEN T  CONT AINS

Patient Information

Name, date of birth, gender, address 
and phone.

Disease Information

Every result, grouped by organism 
class, with all columns visible.

Document header

Includes the date, time and the 
LACDPH contact information.

This document contains patient information.  Handle and store it according to your facility policy.



PSIE Alerts
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Admission Match Alert Email Review in PSIE Action Acknowledge



The Alert Email
What lands in your inbox and what it does not contain

WHAT TH E E MAIL  DOES

1 Tells you an alert exists

No patient name or MDRO details appear in the email.

2 Goes to the whole facility

All PSIE users registered at the admitting facility receive the 
notification.

3 Links you into PSIE

Follow the link and log in to view the alert details.

Includes an alert reference number

When contacting PSIE about a specific alert, include the ALR number. It  

identifies the alert without sending patient information by email.

The email notifies you of an alert.  Opening the email does not acknowledge the alert in PSIE.



The alert list, and what each column tells you

TH E AL ERT LIS T

Active tab

Alerts awaiting your review and acknowledgment.

Acknowledged tab

Completed alerts. Responses remain editable for 

60 days.

Select the patient name

Select the patient name to open the admission 

information and acknowledgment questions.

WHA T THE COLUMNS  S HO W

Alert ID  ·  Patient name  ·  Date of birth  ·  Organism  ·  Admit date  ·  Admitting facility

Reviewing an Alert in PSIE



Export the alert list from PSIE 
Take the list out of PSIE for your own tracking

1.  Select the download icon at the right of the alerts table

2.  The file downloads as a CSV and can be opened in Excel
WHAT TH E F IL E CON TAIN S

Alert ID  ·  patient name  ·  date of birth  ·  organism  ·  alert 
date  ·  facility

One row per alert, making the file useful as a line list for tracking 
or outbreak review.

The file contains patient information. Store it according to 
your facility policy.

The exported file, opened in Excel



Acknowledging an Alert
Complete every acknowledgement to the best of your knowledge

TH E QU ES TI O N S

Was the patient admitted as an 
inpatient?

Is this the correct patient?

Were you aware of this MDRO before 
the alert?

Was the patient previously positive at 
this facility?

Was it communicated by the other 
facility?

Were appropriate transmission-based 
precautions placed?

H O W I T  W O R K S

Reminder at one week
Unacknowledged alerts trigger a reminder 

email.

Editable for 60 days

Answers can be revised after you 
submit them.

Acknowledging every alert helps us evaluate and improve PSIE. 

Please acknowledge each alert, even if no action was needed.
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Acknowledging Alerts: TBP Response Options
Select the response that best reflects the patient’s TBP status for this admission. 

TBP RESPOBSE OPTIONS

Dropdown options appear when you select the TBP field.



Acknowledgment: When Information Is Unknown

HOW TO ANSWER THE ACKNOWLEDGMENT QUESTIONS

Answer each acknowledgment question based on the information available to your facility at the time. If you cannot 
determine the answer from your records or available information, select Unknown rather than guessing.

1 Answer to the best of your knowledge

Use the information available in your facility records.

2 Select Unknown when you cannot determine the answer

If the information is not available in your records, choose Unknown rather than guessing.

3 Each alert only needs one acknowledgment

One registered PSIE user at the facility can complete the acknowledgment for the alert.

4 You can revise the answers later

Acknowledgment responses remain editable for up to 60 days if better information becomes available.

Do not guess. When the information is unavailable, Unknown is an appropriate response.
Acknowledging every alert helps us evaluate and improve PSIE. Please acknowledge each alert, even if no action was needed.



The Life of an Alert
From admission message to precautions at the bedside

1 Match

PSIE compares the 

admission message 
against the MDRO 

registry.

2 Delivery

An email goes to every 

PSIE user registered at 
the admitting facility.

3 Access

You log in and open the 

alert under MDRO 
Alerts.

4 Acknowledge

Complete the 

acknowledgment using 
what you know and the 

actions taken.

5 Action

Take appropriate 

infection prevention or 
transmission-based 

precautions, if needed.

HO W TH E M A TC H IS  M ADE

First name  ·  last name  ·  date of birth

These three identifiers on the admission message are compared against the 

registry. A name recorded differently between facilities can prevent a match, 
which is why Case Search allows partial spellings.

TWO  RO U TES TO  Y O UR A LER TS

The PSIE landing page  Select MDRO Alerts from the 
component list.

The Data Management tab Reach MDRO Alerts from the 
menu at the top of any screen.

PARTNERS PROVIDING THE ADMISSION MESSAGES

Don’t skip Stage 3. Reading the email is not the same as opening the alert in 
PSIE.

What to do after receiving a PSIE alert? Review the patient’s MDRO history. Apply appropriate transmission-based precautions, if 
needed. Add relevant result(s) to the health record. Complete the acknowledgment in PSIE. Communicate MDRO status during future 
transfers.



Resources and Contacts
Where to find guidance and who to contact

For the guides

PSIE.ph.lacounty.gov
HCF User Guide

Quick Start Guide

Overview for Healthcare Facilities

For PSIE support

PSIE@ph.lacounty.gov
Registration forms and account requests
Login or Microsoft Authenticator Issues
Questions about alerts, including its ALR number
Facility not receiving alerts

ALSO AVAILABLE

DPH PSIE Website
http://publichealth.lacounty.gov/acd/patientsafetyinformationexcha
nge/

DPH ACDC MDRO Website
http://publichealth.lacounty.gov/acd/MDRO/

Guidance is also linked from each patient record.  Organism-specific guidance and SNF one-pagers are available directly from the record.

Questions? PSIE@ph.lacounty.gov.   Anything we cannot answer today, we will follow up on. 

You can always email SNF@ph.lacounty.gov with any MDRO-related questions.
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Carrying admission messages to PSIE

Thank you.  Questions and account requests:  PSIE@ph.lacounty.gov
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Questions Resources Support Follow-up

PSIE@ph.lacounty.gov
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