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CITI Human Subjects Protection Training FAQs 

What is CITI Human Subjects Protection training? 
The Collaborative Institutional Training Initiative Program (CITI), a program of the Biomedical Research Alliance of New 
York (BRANY), provides the training needed to ensure that all investigators and research study personnel who collect, 
access and analyze data, meet the minimum Federal standards to protect the privacy of patients and protected health 
information as set forth by the 1996 Health Insurance Portability and Accountability Act 
(HIPAA) that regulates the use/disclosure of an individual's health information. 

Do I need to take CITI Human Subjects Protection training? 
Investigators and study personnel doing research involving human subjects must take CITI training before receiving IRB 
approval, and become re-certified at minimum every three years. Alternatively, investigators and study personnel can 
attend the in-person training offered by the IRB (see upcoming training dates on our website) or comparable other human 
subjects and health information privacy training, e.g., NIH, NIMH, UCLA, USC and attach a copy of the certificate to the 
application. 

How do I register for CITI Human Subjects Protection training? 
Investigators and key personnel (anyone who analyzes identifiable data, collects, accesses or de-identifies data) can 
access CITI training by going to their website at: https://citiprogram.org 

Which CITI Human Subjects Protection courses do I need to take? 
Investigators and key study personnel need to take the one following courses as appropriate: 

• Social & Behavioral Research Investigators
• Biomedical Research Investigators

Do I need to take the Good Clinical Practice (GCP) course? 
No. This is an optional course. 

My study is exempt.  Do I still need to take CITI Human Subjects Protection training? 
Yes. Even if a study is exempt, CITI Human Subjects Protection training (or equivalent, see “Do I need to take CITI 
training”) is required. 

What if I have already taken CITI Human Subjects Protection training at another institution? 
CITI Human Subjects Protection training at another institution can transfer to our IRB as long as it was taken within 
the past three years.  Please submit a certificate along with the IRB application.  See attached screenshots on how 
to print out a certificate. 

What is the passing score? 
A score of 80% is required to pass; module quizzes can be retaken if you did not score 100%. 

How long does the training last, and does it need to be taken all at once? 
The training will take approximately 1.5-2 hours and can be started or stopped at any time. 

http://publichealth.lacounty.gov/irb/
https://about.citiprogram.org/en/homepage/
http://www.publichealth.lacounty.gov/irb/irbApps_forms.htm
https://citiprogram.org/
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Choose "Los Angeles County Department of Public Health" from drop-
down menu even if employee of DHS or affiliated community-based 
organization.
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Read and agree to Terms of Service and Privacy Policy; affirm you are 
an affiliate of Los Angeles County Department of Public Health

You must create a CITI username and password 
in order to complete the course.
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Enter name and email address as required
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Enter username, password and security question as required
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Choose country of residence from drop-down menu
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Choose "yes" or "no" depending on whether you would like to earn CE units for 
completion

7



Choose which CE units you would like to earn if applicable

Choose whether CITI can contact you for a research survey or marketing
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Enter information as preferred; note that "Role in Research" is required
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Choose appropriate course

Choose "Not at this time, thank you."
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Leave blank unless working with animals
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Click "submit" to start your course
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How to add/change your affiliated institution or transfer completions
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The steps below will assist you if you have mistakenly chosen the wrong institution, your institution has

changed, or you have an affiliation with more than one institution and need to transfer module completion

credit.

After logging into your CITI Program account,  click on the link Add Institutional Affiliation.

Type and choose the correct institution from the search box.

Search............ SEARCH

javascript:void(0);
https://support.citiprogram.org/s/
https://support.citiprogram.org/s/topic/0TO3i000000gOmBGAU/troubleshooting
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Confirm you have selected the right institution and agree to the Terms and Conditions.

Answer the member information questions required by your newly affiliated institution and enroll in the

course(s) for  your newly affiliated institution.
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If you would like to receive credit for modules previously taken, the following requirements must be met:

 

To transfer course credit between institutions, you will need to be affiliated with both institutions (your

previous institution and your new institution).

 

When you are affiliated with both institutions, enroll in the courses that need to be transferred  You will

need to enroll in the same stage of the course (Basic / Refresher) for a transfer to occur.

 

 Each institution determines the time frame in which modules are transferable. This time frame can span

any time between 1 and 10 years. Some institutions opt out of this option and do not allow module

completion credit to transfer.

For additional assistance you can contact the CITI Program help desk at any time by clicking on
the Support (https://about.citiprogram.org/en/contact-us/) tab and filling out the email request form.

https://about.citiprogram.org/en/contact-us/
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Phone support is also available, by calling 888.529.5929 () (Mon - Fri, 8:30 a.m. - 7:30 p.m. U.S. Eastern
Time).

Note: Questions regarding your training requirements should be addressed to your institution's training
coordinator.

 (https://www.linkedin.com/company/citiprogram/)   (https://www.facebook.com/citiprograminfo) 

(https://twitter.com/citiprogram)

Troubleshooting

(/s/topic/0TO3i000000gOmBGAU/t…

Trending

(/s/topic/0TO3i0000004c8LGAQ/tr…
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