T2X as a Hybrid Social Media Platform
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T2ZX PARTNERS

Founding Partners and Providers of Ongoing Support




Parthers COLLABORATION

Collaborators with Existing Agreements

Department of
Health Services

dopelatt  ONMA  taph... (A

Other Collaborators/Interested Parties:

e AltaMed

e California Immunization Coalition

* Children’s Physicians Medical Group

o California Immunization Coalition

 Haven a program of the Western Justice Center (bullying)
* Project U (sexual health)

 Teens Health

 United Healthcare
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AVAILABLE CAMPAIGNS

Depression

Adolescent Well Care
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AVAILABLE PROGRAMS

IQuit Program
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Take Control

TAK=

CONTROL

3 VACCINES TO PROTECT ME

Campaigns are shorter and focus on education

Programs are longer and focus on behavior change
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LIBRARY & DELIVERY OPTIONS

Adolescent Well Care wellcare

Depression depression |:| |:| |:|
Flu/Antibiotic Awareness flu [] []
Meningitis meningitis [] [] []
Rethink Your Drink drink [] [] []
STDs std [] [] []
Stop Bullying bullying [] [] []
Take Control takecontrol L] [l L]
Talking to Your Doctor doctalk [] [] []
Whooping Cough cough L] L] []
iQuit Program nomore [] L]

(6 week smoking cessation)
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CAMPAIGN START PAGES

To learn more about any campaign
connect to T2X using the campaign keyword

http://t2x.me/takecontrol

Visitors will be able to:

View branded campaign info

Enroll in the campaign and select delivery method(s)
Learn more about the campaign topic

Explore other campaigns and programs

Browse and search all learning resources

T—ZX WwWw.t2x.me PAGE 9







CASE STUDY TAKE CONTROL

Web + mobile app + text messaging solution

BRIEF: Provide teens with important
information about whooping cough, meningitis
and HPV and the available vaccines.

TAK CONTROL

3 VACCINES TO PROTECT ME

AUDIENCE: Any teen member of T2X

WEB:

Length: 10 steps (about an hour)

Elements: pre/post questions, polls, videos,

Interactive learning exercises, contests, articles what do you
thinks

MOBILE APP:

- mobile reg|3tra_t|0n Taking control of your future starts witl A==

- lasts 7 days with 2 sets of messages per day yourself from five diseases. It's never to] [ —m——"

- pre/post questions, tips, mobile activities, assessment ! e S e s “‘ﬂ
pragram? Text YES or NO

Yes
ramm Tell us a little about yourself.

- calls to explore more online

What is your date of birth? Text the

date
for example 1/20/1986
| :UWJ.!!S

[ ‘Gotyour date of birth. Whatis your
gender? Text M for male, F for female or
Tfor wansgender

TEXT MESSAGING:

- sign up directly from a mobile phone using text messaging
- lasts 7 days with 2 sets of messages per day

- pre/post questions, tips, mobile activities, assessment

- calls to explore more online

TZX www.t2x.me

M
Drlamuwmﬂhm What is your zip
code? Text back your zip code - for
example 91405

90210
Congrats - you are now on T2X mobile W

and custom messages will start
You can upg to jam the
ull T2X Y regi: g at

gl
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Start Page: t2x.me/takecharge
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Home Protect Me From - About Take Control Join Now!
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Protects against HPV (Human
Papilloma Virus).

Protects against Whooping Cough Protects against meningitis.
{pEF[USSIS}, tetanus, and dlphtherla' With 2 shots of the meningjtis vaccine you can protect
yourself from 1 serious disease. 1in 7 teens that get
bacterial meningitis die — this illness is no joke.
Meningitis spreads quickly from person to person
through sharing a water bottle or lip-gloss, coughing,
kissing or sneezing. Getting this shot is the bestway to
prevent meningitis and protect your health.

Getting the HPV vaccine means you can prevent certain
kinds of cancers in the future. In the USA each year, |
maore than 17,000 women & 9,000 men are affected by
HPV-related cancers. Getting the 3 HPV shots now
means a future with one less thing to worry about. Mow
that's taking control! |

Sometimes called the 100 day cough,” Whooping
Cough, or pertussis. Whatewver you call it — it's a nasty
disease that's super easy to spread and can be very
harmful for babies and grandparents. Bonus with this
shot — you get protection from tetanus, also called
lackjaw, which is caused by being pricked by rusty metal
or contaminated soil, and diphtheria thatis a serious
respiratory infection.

Learn More Learn More

Learn More
-

TZX www.t2x.me
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T2X Homa Protect Me Fromi - About Take: Comtrol Jodn Pl

Learn more about the campaign topic

TAKZ CONTROL o =" gand browse resources in both

L
3 VACCINES TO PROTECT ME |
Ti¥ Take Control - 3 Vaccines % W\ |

R PR e X X desktop and mobile browsers
diphtheria, -
Sometimes called the "100 day ©
t— it's a nasty disease that's su
and grandparents. Bonus with t
ockjaw, which iz caused by bein TAK= CONTROL =
» diphtheria that is 3 sericus respi 3 VACCINES TO PROTECT ME taps

&
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FLUE - Egimnde 3 Wihoc, e | Join Now and Take Control &

Article: Kaliah's Story

Content Prepared By:

Kaliah’s Story ﬂ“ ShotByShot.o

Stories of vaccine-preventable dise

Posted by: TZX

(19 got a phone call from the health department te
me that Kaliah and | were both positive for pertt
was in utter shock. How could this happen? 99

Bl Explore More T2X Resources About Whooping Cough (g
Filr Applied - ket wheoping Telbes]

ARTIOLE Unlike most teenage pregnancies mine was no accident; my sweet baby girl was planned. I found out I

was pregnant when I was about 4 weeks along. My boyfriend, Tanner, and I were ecstatic. The next 20
. weeks I did what any expecting mother would do - I shopped and planned and set up our room, making
PI'OteCtS aga InSt Wh J sure everything would be ready and perfect.
Cough (pertussis), te
and diphtheria.

Sometimes called the “100 ¢
Whooping Cough, or pertusy
Whatever you call it —it's a
disease that's super easy to
and can be very harmful for babies
and grandparents. Bonus with this
shot — you get protection from
tetanus, also called lockjaw, which is
caused by being pricked by rusty

metal or contaminated soil, and =
|

ARTICLE

Kaliah Dailynn Holly Jeffery was born on July 20, 2011. When I first held her, my entire life changed at
that moment. Gazing at me with her big brown bright eyes, as I touched her thick brown hair, I couldn’t
put her down. She was absolutely gorgeous.

In the hospital, the doctor noticed I had a slight cough. I told her I'd had it il
for about a week. That night, my cough started to get worse. Still, nobody
seemed too concerned about it. The doctors thought I was probably tired

mfbnr labne T onme aclond T e tod bn menk bho Tdan cemecinn boafoea T Lot bhon

Kaliah's Story
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CAMPAIGN MARKETING
5T CONTROL

3 VACCINES TO PROTECT ME

picture

of good
health.

Taldng control of
your future starts
with protecting
yourself from five
diseases. It's never
too late to start. .,

TAK=

CONTROL

ACCINES TO PROTECT ME

TZX www.t2x.me

Taking control of your future starts with protecting
yourselt from five diseases. It's never too late to start.




Take Control campaign

 Partnership with TAPI & Arizona Department of
Health Services
« Focus onwhooping cough, meningitis & hpv
e Custom pages at http://t2x.me/takecontrol
 Collection of social learning activities and text
messages
e Available for the following platforms:
« Text messaging (SMS)
« Mobile App
e Browser

Take Control
Delivery Options: B Text Messaging (SM3) [0 Mobile App T Browser

Learn more about the 3 Vaccines Designed to Protect You. Taking control of your future starts with protecting yourself from five diseases. It's

never too late to start.

X WWW.t2X.me PAGE




Delivery option 1
DESKTOP BROWSER

PAGE 16



T o dirak - = | TakeCharge:3forMe
« 2> C Af https://wwww.t2x.me/social/learning, [ 7.7 &1 d e 3@ e =
m T2X mafiore T‘ =
- Slide 6 0f 12
Take Control 6. Whooping Cough Cont.

Delivery Options: B Text Messaging (SMS) [ Mobile App  TJ Browser

—
/’/ b
/
Learn more about the 3 Vaccines Designed to Protect You. Taking control of your future starts with [ .
protecting yourself from five diseases. It's never too late to start. { : Whooplng ‘ ough
\ /
s\l Click to Cancel Service \ /
,_,:;? ByaC -\_-\:\-.‘__

£ Click to Manage Text Messaging + Since 1980, there has been an increase in
1= : 1= il nong 10-19 year
Take Charge Pre-Assessment
Paint] «» 10 weeks or
Activi . .
ity rossii  Please answer the following questions.
1) Take Control Pre-Assessment 250
1) Whooping cough (pertussis) is a very contagious disease. Poll Results
[ 2) Take Charge: 3 for Me 500 True
« s
= 3) Nick Springer's Story - Get Vaccinated Against Meningitis 150 ° False
: . : P
7 £) Why is whooping cough a big deal? 150 2) Meningitis is easily spread by: Why IS whooplng cough a blg deal’
= 5) CLUB Episode 3: Whoop, there it is! 150 Kissing Voring Resuls (G otal vores)
' ’ ' Babies and young children can die from it (0 votes)
_ _ _ _ Coughing
6) HPV is the most common sexually transmitted infection on the planet. 150 There is a whooping cough epidemic going on (0 votes)
How many people get it every year? o Sneezing
It can make you cough for more than 100 days (1 votes)
7) HPV Kinda Sucks 100 All of the Above I —

All of the above (2 votes) g-:::

3) Human papillomavirus (HPV) most commonly affects teens

8) Getting vaccinated is an important part of being healthy? 150
-

and young adults Correct! All are true! Babies and young children can die from whooping cough,
9) Which PSA is your favorite? 200 True More Info —
10) Get Vaccinated! 250 ° Ealse A

maeent=et Yoy voted for: All of the above
11) Kaliah's Story 150 | 4) HPV causes:
12) Take C I P A 250 genitalwar‘ts
) Take Control Post-Assessment B912/18/2014 10:57:00 AM % T2X Team % health pertussis whooping cough
o cancer is both men and women
+ Who's Onli Add a comment

® ~ B B 8 1 - o= nhne both warts and cancer

5) It is important to get vaccinated to protect myself and the

commiin? PAGE 17

Close




Delivery option 2
TEXT MESSAGING (SMS)

PAGE 18



‘Welcome to T2X! Before we complete
your sign-up, we need to make sure that
you want to sign up for the HPV
program? Text YES or NG

‘Great! Tell us a little about yourself,
What is your date of hirth? Text the date
-for example 1/20/1996

1/30/1996

" Got your date of birth. What is your
gender? Text M for male, F for female or
T for transgender

" One more guestion. What is your zip
code? Text back your zip code - for
example 91405

80210

“Congrats - you are now on T2X mobile *
and custom messages will start
tomorrow! You can upgrade to join the
full T2X community by registering at

http://tZx.me

T2X — Let's get started with some
simple questions. HPV commonly
affects teens and young adults? Text
back 1 = True, 2 = False

HPV causes: 1 = genital warts, 2 =
cancer in both men and women, 2 = both
warts and cancer

Boys and girls should receive the HPV :
vaccine at age 11 or 127 1 = True, 2 =
False

HPYV is something | should be concerned
about? 1 = Strongly Disagree, 2 =
Disagree, 3 = Uncertain, 4= Agree, 5=
Strongly Agree

Thnxs! That's it for now. TTYL :)

PAGE



Delivery option 3
MOBILE APP

PAGE 20



seeco CARRIER ¥ 11:27 AM 100 % =)

-

m Welcome back, hostmichael
QLN

You have alerts!

Take Control

You have 1 activities.

iQuit

You have 1 activities.

1 members online. Chatnow.

Search

L 1 0nline

= 11:27 AM 100 % (==

TAKE: CONTROL
Activities
. Take Charge Pre-Assessment

i aKe '-._‘.! 1al :__'||_: _\ | 8| [-_".-.r_.

MNick Springer's Story -

faccinated s an Impao

Online B 42 New




Mobile Campaign Activities

 Interactive Learning Module (below)

e Video (right)

11:27 AM

Whooping Cough

« Since 1980, there has been an increase in
whooping cough especially among 10-19 year

olds

an last for up to 10 weeks or

more

The most effective way to prevent whooping
cough in teens is with the Tdap vaccine

100 %6 [m=—="]

11:27 AM 100 %6 (=]

VIDEO 09%/18/2014

How to Get Tested for STDs
7
»

0:00 / 2:55

How to Get Tested for STDs

Sexually transmitted diseases often cause no
symptoms, making regular screenings important if
you're not in a monegamous relationship with an
uninfected person. Here's how you can get tested for
STDS

Posted by ﬁx

COMMENTS

Recommend Follow

PAGE






UNDERSTANDING THE LINGO

Social Media Is the content you upload and
share — blog, video, slideshow, podcast, article,
Image, etc. Social media tends to be a one-to-
many communication method.

A Social Network is the online network that
you upload social media to — Facebook,
Twitter, Instagram, YouTube, Google+, Pinterest,
SC,

Social networking Is capable of both one-to-many
and one-to-one communication.

'\—ZX WWW.t2X.me PAGE e




SOCIAL NETWORKS

o

I
1
1
1
1
:
PINTEREST i TWITTER FACEBOOK INSTAGRAM GODGLE+ LINKEDIN
| MICROBLOGGING 1 SOCIALSHARING 1 SOCIAL SHARING | SOCIAL NETWORK
ﬂjﬁgﬂkfgg | SOCIALSITE ! SITE THAT HAS -. SITEALL AROUND ! BUILT BY GOOGLE BUSINESS
DISCOVERY + THATLIMITS EACH :: 1BILLION ! PICTURES § THATALLOWS FoR QHIENTEQ
 posto J4() ¥ f U IO i soowsszoo | BRANDS
LARGEST | cyapacres | VIDEQS | moUSERS ~ uesru s
OPPORTUNITIES 1-2ZZ22227° LARGEST . 2IDLUY e e 1 TN
a A LARGEST ' UPPORTUNITIES ~ maNY BRANDS !- are CORPORATE
' B PENETRATION ﬁ ARE PARTICIPATING NOT AS MANY iBRANDS
decss,  babies THROUGH THE USE OF Eggrm]&s Egggmwﬁ%g
— COMMUKICATING WITH : el
2 QO GEE Mesmos eneus e
}m WAKROGTSENY | ANDPOSTING | annn ErT i WL
S ooy ¢ \SERS PICTURES CREATFOLLOWING @9 @
USERS ARE: SHARE CONSUMERS - ﬁ
aoy, 5,700 TWEETS 2.9 BILLION 1 CAMRELATETO GROWING RAPIDLY -
WAE ey it MESHTEUHLbnTén Wit 925,000 790 oFuseRs
f seeeee NEWUSERS @ ARE
FE% ‘o Si?ﬂl] M +| EvERY DAY ' 0R UI.%EﬁH
g :
» 10 [ 560 1 g150 400 in 24()
- MILLION MILLION | lII]I'I il MILLION MILLION MILLION
ACTIVE USERS ACTIVE USERS IVE USERS ACTIVE USERS ACTIVE USERS ACTIVE USERS

sprmne i com

Latest Numbers (Mar 2015)

» Facebook 1.23 billion

» Twitter 651 million accounts (288 million account)
* Instagram over 300 million

T—ZX WWW.t2X.me PAGE @




U.S. Teens Prefer Instagram Over Twitter And Facebook
% of U.S. teens who consider Facebook/Twitter/Instagram the most important social network

"l spring2013 | Fall2013 [ Spring 2014

: 33%
30%
g 27% 27% 27%

facebook. L 4

@ @ @ n= 7,500 teens in the U.S. with an average age of 16.4 years
@statistaCharts Source: Piper]affray

"'ZX WwWw.t2x.me PAGE e
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DEVELOP ASTRATEGY

Share the link on FE Twitter and Instagram
Pro Tip: Use your target keywords in post titles and biog content

fECEbODk Find and "Like” 5 new pages | | | O

Paost about 2

interesting topics
related to
our business

AR N
e
i s |ﬁ Ask people to comment, like, or share posts

Re-tweet 2 interasting
, tweets a day

Update our company page status daily

Send at least 3 new tweets daily | e
- Business related - Fun & interesting Follow 10 new people
- Promotional - Circulate our blog posts per week [

Pro Tip: Add #hashtags so your posts appear in trending topics

Yuu TUI]E Subscribe to 3 new channels in our industry each week | Q

os each week to share on Facebook, Twitter, & G

Pro Tip: Keep the videos relevant ta your industry, but don't forget to sprinkle in some fun.

E Flan a video that showcases an area of our businesses expertise

EEE Have video capability at special events our company hosts or
attends each month. Ask for brief interviews to post to YouTube

WWW.t2X.me

o @



SOCIAL MEDIA
for BUSINESS

&) DO°

'\—ZX www.t2x.me

Create
Measurable

Be Consistent

Be a good
social citizen

Be
A Good
Listener




Build your
network too
quickly

Try and
sell people

Spam
social
sites

Use
gener

fechn

arketing
S

Forget to
thank people




Scenario
FIND & SHARE NEW MOVIE ACROSS NETWORKS

1. A YouTube channel you are following posts a great
new video about teens and HPV
2. You like the video to deepen the connection
iy between you and the video creator (this helps the
video creator)
3. You then re-post the video in T2X adding keywords
and indicating where the video should appear
4. You then tell T2X to automatically publish the video
to the TakeControl Facebook page, Twitter account
and Instagram Account
5. Inless than 10 minutes, you have added the new
video across the TakeControl network

T—ZX WWW.t2X.me PAGE @




; SN E= e &
y D HPV-What? Teens: Wh 41 % 1
€ C A 8 https://www.youtube.com/watch? [[J 17 =4 & % & L ® =
V(111 Tube teens and hpv Q Upload ‘n ':

|-
|
HPV-What? Teens: What do you know about HPV?
’*ﬂ Elsmarie H
Fed, = : 296 views
+ Add to « Share sss More i P

- @



Post In T2x & other networks

STEP 1: Copy YouTube link to re-post
in T2X

HPV-What? Teens: What do you know about HPV?

296 views

+ Add to ¢:: Share ses More |‘- 1 ,I |

Share Embed

Start at:| 310

'\—ZX www.t2x.me




Post In T2x & other networks

STEP 2: Share in T2X

(¢ EditVideo (ID: 499) Q@ BacktoVideos & Reload

W Delete Video

* Indicates a required field

Video *
Display in Locations(s) # Main Site Feed [ Explore Section

Display in Topic Feeds:

Asthma Fitness & Sports Mutrition Smaoking
External Source * YouTube . [

Bullying & Safe Gender & Sexual Pregnancy & Stress &
Source Video ID uyMmbN48Jpo schools Identity Contraception Depression

v
Drugs & Alcohal Infectious Disease Relationships

STEP 3: Have T2X automatically post
to Facebook, Twitter and Instagram

TZX www.t2x.me
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View In networks

| £ Take contral Q ' Michael Home 3

Fronipage  WhatsMew Topis . Commonky  Bplore  lmm  Fours

You're taking control of new things in your life - getting behind the wheel,
starting a new job, tackling AlgeB¥a. There’s just one more thing:

It'’s time to

It's time to
take control of
your health.

i,
" Vco"-":’ HPY

TAKE.CONTROL ia.. m - uf take control of
' your health.

Control

Commarty

About

Timeline Photos Likes Videos

ABOUT > Post  [C]| Photo ! Video

You're taking control of your life - getting behind the Write som
wheel, starting a new job, talking Algebra. There's just
one more; take control of your health.

hitp:ifwww 123 meftakecontrol

R Al Posts s W Take Control
e = e E— Suggest Edits A

Check out this great new video about teens and HP\1

- +0 PHOTOS >

Tk HPV-What? Teens: What do you

know about HPV?
This video is part of the HPY Connection project
which seeks increase awareness about Cral Cancer

and HPV in high risk segments of the population as
wellas ...

[
@ What's happening?

B Take Control @TakeControlT2X - g
Check out this great new video about teens and HPV! t2x me/hpvteens

WWW.t2Xx.me 4







CAMPAIGN DASHBOARD

= Dashboard Program =

People - Campaigns Reports = Help

mafiore n
L ¥

Take Control Campaign

Audience Overview Sep 29, 2013-Dec 15, 2013
Al Visits
100,00%
Overview
® Visits
120
oct 13 S . oet 27 N::TU-A Nov 24 e == Decs =

1,198 people visited this site

W New Visitor [l Retumning Visitor

Visils Unique Visitors Pageviews

1,343 1,198 2,718

T VN S I VI VN W S T .
Pages [ Visit Awvg. Visit Duration Bounce Rale

2.02 00:00:52 46.61%
et A | A | WAL
Yo Mew Visits.

88.91%

PN

TZX www.t2x.me




T2X MORE INFO

To download a copy of this presentation
and other supporting resources:
www.t2x.me/iclac

Contact Info:
www.t2x.me | michael@t2x.me
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